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! Stephen N, Emmanuel,(2018), “ The Impact of Tax Administration on Revenue Generation in Gombe State,
Nigeria”, Department of Accounting, Federal University Kashere, Scholedge International Journal ofManagement
& Development, Vol.05, Issue 08.
% |BFD(International Bureau of Fiscal Documentation),(2018), “ Observatory on the Protection of Taxpayers’
Rights”, 2015-2017 General Report on the Protection of Taxpayers’ Rights.
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! Othman, Zaleha; Binti Mansor, Muzainah; Adamu Pantamee, Abdurrahman,(2017),” Performance-Governance
Tax Administration Reform Model as an Instrument for Tax Revenue Generation in Nigeria”, International Journal
of Innovative Ressarch& Development.

2 Budak, Tamer; James, Simon,(2016),” The applicability of the OTS Complexity Index to comparative analysis
between countries: Australia, New Zealand, Turkey, and the UK”, Journal of Tax Research, vol. 14, no. 2.
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Al 8 Ganlae 353 ) 23005 A (D) ) ARl (iS5 Leeend el adgg
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! Nicole Madlonado, The World Bank’s Evolving concept of Good Governance and its Impact in Human
Rights( Doctoral workshop on development and international organizations Stockholm, Sweden, may
29-30, 2010)
Daliad s 3335 G5 A 1944 dle unli dllend ) woliall dal (e allall (ol Lim g 8 w085 23l 50 2l G sa 2o dgal) i) *
(Wikipedia)tesisS dakalia Gl s a1 o jia s S 52
2 World Bank , Sub- Saharan Africai from Crisis to Sustainable Development (World Bank Report 1989)
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! World Bank, Governance and Development( World Bank Report 1992)
Aum 083 G aa e "lS ) A 2" 2003 )t collanll i
The Committee on the Financial JelS &l 4aS sal alal il sally dgieall &ialll e e 356 » :The Cadbury Report **
Sl Gana b o peinnal) 48 ) Fiall (aliaV) g Daalll o) )5 e @l (IS5 55008 ool 4 5 (Aspects of Corporate Governance
) dins laal wis 1992 sle 8 53 gm0 A€yl 2 S 5 (5 580 Lanliall ALl il L) 2y (aseadll da s o 8 g5 syl
[(http:/icadbury.cjbs.archios.info/report)sball o (e e A dxileill 5
4Cadbury, A. (1992) “ Report Of The Committee On The Financial Aspects Of Corporate Governance”
Burgess Science Press, Great Britain, p 15.
Lalaia cpaiilly salaBY) (y5ladll akaie /Organisation for Economic Co-operation and Development :OECD
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@l 0.06 sa juuitl) Jalaa s % 24.7 g5kt R Lliy¥) dalee ded of el Jsanll (e ety
Awpall 5oy 5ol 8 Alalall il (e %6.0 Lo sy Lppeall Allaal) (o
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A A il A @l glatial) Aol g dgail culil) SLIRY Lilaal) cyIA (30 ) Jgia

ANOVA®
: Mean Sum of
S F Square el Squares et
.004° | 8742 | 1.813 1 1.813 | Regression

0.207 134 27.787 Residual |1
135 29.600 Total
a. Dependent Variable: 4w sl 3_13Y) selis
b. Predictors: (Constant), 4 sall i)

Lpanedil) 3gall Ailany) AN e aDIA e Cipadl) Ko My cplall Jubat Laadl Jpaal) g
aalll e adl) jlaad) z sl Aglanyl ANVAl S5 L SIg=0.05  Lowladll ANV 4 sies
osiea AN 53 4AlS 23 saill (g Ailian!

3elaS Al Ao Laupal) Alland) Jaiaeall 51 dapdl) 7 3gadt Ailaal) eIl (31) Jsaa
& = a

Coefficients®

Standardized | Unstandardized
Sig. i Coefficients Coefficients Model
Beta Std. B
Error
0.000 24.515 0.157 3.852 | (Constant)
0.004 2.957 0.247 0.064 0.190 s !

a. Dependent Variable: 4 sl 3 )2y) 3elis
1929 2S5 Laa cAysundl T Aad s Tiliaal Jlo 5o (Rapeall Allaall) i o ) Jsaall i
Ao pdal) B 3ol o Ay pdal) Alaall g

oA Lalal Dalaag

Gapapal) ) 5eliS = 3.85 +( 0.19)* (Aupapall Laal) )

sl e bl 8 0.19 8 aaluss saaly 5any hatar Loppual) Allaall o) 8 v 6l 5005 ¢
Zan el 53y
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Allanll aaii 5aLi3h (Lnpapual) B09Y) 5 oliS by (B A pual) Aaall Ailaal AN 13 Hg0 dagy) Aol
Alandl 5 aplaall yes dojlaally Zeliall cgall U3 Zupmy ¥y (il )l Ay G Ayl
53l e 32391 5pabal) Cihuall o sl 2k 5 el Gk e Sl LS Gy Ryl
Ble Cus (e Ayl $aY g ualSall (G dpnpall Allaal) (Gaeang A pall Allaell HleaS adall e

Aappall 501 5ol ad) A aaluin LS anldl)

BN BeliS by B (ublCal) (Ggia Aileal Auilaan) A4 13 g0 aaed :ASGN de il duadl
Ayl
LSl dlad e 2 Kl Ggs Agles Sl i) Aupell el sVl Qilas el

2\:\.\:1)45\ EJ\J}“ IS b\m‘ &s (dﬁlum ‘):w_"i.a ) :\:L\:‘.)AM

OnilSall (Gofa dlaa JThal) patial) andl G ABad) JLEAY dulaa) c¥IAl (132) Jgsa
A pal) 5501 5ol i) Ao

Model Summary

Std. :
Error of IR R
R R Model
the Square Square
Estimate q
0.45989 | 0.057 0.058 2412 1

-
-

a. Predictors: (Constant), (pilSall §58a 4
<0.058 & ol Jalas QB % 24.1 o R Lli¥) Jalas 4o OT el Jsaall (ya Toa

gyl )31 50l b Abalal) il (e %58 Lo sk CpilSall (3gia dslea o (6]

Al Lo i) Apdaydlly laial) Aaal) g dgald ol SLEAY Liilas¥) NI (33 ) Jsia

ANOVA?®
Sig. = JAEE df Sl @ Model
Square Squares
.0042° | 8545 | 1.723 1 1.723 | Regression

0.217 134 27.580 Residual 1
135 29.303 Total
a. Dependent Variable: 4 sall 3_13Y) selis
b. Predictors: (Constant), ¢xilSall (3séa dlea
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Ljoil) 358l Aglany) AV e aDIA e Cipadll (Koo 3l cplall Jibas Load) Jgaall G
e ol a5 (0.004 =Sig) dnluad) ANV Gyginas F=8.54 a5 F Lilias) Gyl oo z3saill
Aalll (e il laad) 3sall Adlaa¥) ANV S5 L 8ig=0.05  Zuldll AYAl 4 sies

Agsies AV 53 4l 3saill (6] Ailasy)

) o CuilSall (3o Lilaa el AT G Al g dgail Auiliaal) 1A (34) Jgaa
Ly pal) 5090 B LS

Coefficients®

Standardized | Unstandardized
Sig. i Coefficients Coefficients Model
Beta Std. B
Error
0.000 24515 0.257 3.153 | (Constant)
Gsis s |1
0.004 2.857 0.241 0.054 0.181 ey

a. Dependent Variable: 4w pall 513y sslis
35 Laa Apgunall A8 Cun Wilias) JIn s ( 0uilSa) Ggis Bulea) s o ) Jsond) Ll

:\,.143)443\ )N Belds o (bl<al) (§g8a dlaal g8 agag

A ol Aalaag

3943);@3\ B)\.J\;J\ 38 = 315 +( 018)*(u,}ds.d\ &}a; :\:1\4:;)

o il 8 0.18 8 aalus sasly Bany haie CpilSdl Bsia Bles 20l b s 6l 5305 ¢
Ayl 52y 34l

pii 33l (Aampal) )Y 5 oliS ady (B cpl<al) Foia dileal duiluan) AN 13 g0 dagd) Ao
anie 5 gupdall AN QRIS (s 5 Claglaall Je Jpand) 8 diay S dpasiad olial
DY) el ad) 8 aaliin LIS Al ddle plad ol ooyl il e paliel) Ga
Aopyall

I Seli€ ad) B Lupall LdLal Ldlaal s 13 g0 s AW Ledl duadl
A pal)

G peal) AaSoal) aladl (e 20 A pual) Alasl) Al Aalaial) dacajill add) stV st el &

;\:u:a)..a]\ SJ\.J:)_” 3elS c_\m\ LA‘G (dfllu.m ),}:C\A )
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S Anpial) ABBEY  (JEiall il andi G ABD)) LAY Lilas¥) NI (35) Jsaa
Ao pal) 5091 5 ol il

Model Summary

Std. .
Adjusted
Error of R R R Model
the Square Square
Estimate q
0.45241 0.052 0.058 2422 1

a. Predictors: (Constant), s sall 4dual)

0.058 58 il Jalea (s % 24.2 (5ol R Bals V) Jelas Lad o oMol Jpanll (e oy

oyl 5oy 5ol 8 Alalall bl (e %5.8 L iy Lowpeall Adlkedl of (o

B A ) Aaa @il (glaiall Al g dgail culil) JLESY Autlany) cIal) (36 ) Jsaa

ANOVA®
So. | F | sqme | 9 | squares|  Model
004" |[8411| 1.78 1 1.782 | Regression
0.217 134 27.627 Residual |1
135 29.409 Total
a. Dependent Variable: 4w sall 3_13Y) selis
b. Predictors: (Constant), 4 pall 484al

Ayt 3580 Ailan¥) ANA e ADA (e Cipell (e g3y kil Jilas Liad Jsndl G
Aaldl o lall eV zisad Adlany) ANV S5 Lee Sig=0.05 Aulill AV Zigiee

gsiea AN 53 4lS 7 3saill (g Ailian!

BoliS alil) o A pudal) BAAY Jiaal) T Gm Al g 3gall Asilaa) c¥Al) (37) Jga

A pal) 5)3y)

Coefficients®

Standardized | Unstandardized
Sig. i Coefficients Coefficients Model
Beta Std. B
Error
0.000 23.533 0.127 3.452 | (Constant) q
0.004 2.858 0.242 0.054 0.180 el
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a. Dependent Variable: 4l 3 )2y 3elis
1929 2S5 Laa cAygunall t Aad i Wilaal JIy 5o (Lawpuall Ldldll) v of ) Jsaal) il

) it Aalaag

-

Lppall Y 5.8 = 3.45 +( 0.18)* (Lowuall 48l )

e ol B 0.18 b aalisw aaly sany e Ayl Bdladl) sl sl gl 50l o
syl )Y 5l

-

ani 3L (Apall BIY) BeUS ad) & duppall AUAYN dvlas) AYa 1D g0 ag) Aagl
Gappall ¥ axae o3y (Sl (e 8y0) JSI gl GRS e R A (8w
ALl AaS Adlds oy IS eaaad Liady (il (e Bpe) IS0 Anlly LeBliniuly Lo
Blly Sey) Bl ye Lellael Adaxty dppuall 331 ol ccpalally momaailly il sle) el

Agppall 5V 50US ad) b aalis LS chluin) e

BIY) BeliS ad) A pdal) apddll Aalewd Auilan) A8 13 408 g Y rdal) e Rl dua il
Ayl
Aoyl AeSoall alanl (e 22 Lonpal) Allaadl L Aalaiall duzapall Jasl) jlasiV) Julad eyl

A paall 3yl 3o U Al e (Ja s )

riipdal) gopil) Al JEiwal) pial) i Co 4B HLAAY Ly oI (38 ) Jsaa
A pall 301 56U il e

Model Summary

Std. .
Error of AR R
R R Model
the Square Square
Estimate q
0.39905 | 0.274 0.279 .528?% 1

a. Predictors: (Constant), ¢uall g il dabuy
@) 0.27 s il Jalra G5 %0 52.8 (g5bst R Laliy¥) Jalas A of oMhel Jsandl (e ey

Aguyal) Y 5eUS b Alalal) churil) (g %27.9 i sk o piall a i) ddabs ¢
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Aa ) A i) Auca @l glaial) Acapall gz dgall cpliil) LAY Liilaay) 1Al ( 39) Jgia

ANOVA?
: Mean Sum of
Sig. F Square df Squares Model
.000° 51.883 | 8.262 1 8.262 | Regression

0.159 134 21.338 Residual |1

135 29.600 Total
a. Dependent Variable: 4l 3 )2y 3elis

b. Predictors: (Constant), =all g &l ddaluy

Lpanedil) 3gall Ailany) AN e 4D (e Cipadl) oo My cptall Jubat Loadl Jpaad) g
Aalll o chall eVl z3sal Adlaa¥) AN S5 Les $Ig=0.05  Luul@ll AV 4 5iee

gsiea AN 53 4AlS 23 saill (gl Ailian!

B o upal) a il Aalew il A1 o Al g 3gail Ldilany) c¥IA (40) Joaa
Lo puall By o lag

Coefficients®

Standardized | Unstandardized
Sig. i Coefficients Coefficients Model
Std.
Beta B
Error
0.000 36.882 0.144 4.308 | (Constant)
all daly | 1
0.000 7.203 0.528 0.051 0.365 @M. ’
‘53.3‘)..43\

a. Dependent Variable: dx sl 3 )2y 3elis
2S5 Laa cAysunall t Aed cann Lilianl Jy sa (ol aopial) Aali) anis oF I Jsand) i

a‘..u:uml\ N Belis o g—‘:‘)“-“ & pil) ddalcd g3 2529

oA sl Aalaag

a:u:l).\aj\ B‘)\J:X'\ 3.8 =4.32 +( 036)*(L_f:’~)‘4” e)ﬂ\ E\LLM )

DB (8 0.36 8 palusu s3aly sany Jlsiey iyl ol sl 3l 8 s ol 335 o
Ayl 51 B6S Lo
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Janlls (Rpgaypall BIY) 5 oliS ) (b (oupual) updil) Alilass Anilenl A3 13 499 dag) Ao
LelS malaal 3 bl Al5l5 A jliaiall ladetll (atd 5 Ausspual) cleha¥) claies T e
3.3;3)...4:5\ E)\J‘}(\ 5eleS Cﬁ) ‘éﬁ ?QL"‘:""”

I BeliS ad) A Ayl Jhlaal) 508 Auilaa) A 13 g dagy dwaldl) Lol duiail
Ay yual)
aSsal) aladl (e 2 Fapeall Hlalaall sl AL Adleiall Gzl Jadll jlaai¥) il el o
A peall )3y 5eliS il o (Jise e ) Lawpucal
Lyl hlaal) 38) JEial) puiial) sl cp ABMl) SLOAY Aulasy) cNIA) (41 ) Jeea

Ao pall 301 5ol ) e

Model Summary

Std. .
Adjusted
Error of R R R Model
the Square Square
Estimate q
0.46226 0.025 0.033 .181° 1

a. Predictors: (Constant), 4w sall jhldal 5 )
0.033 s il Jalea (s % 18.1 (sl R Balip¥) ales &a o el Jpanll (e ey

onyal) 5y 5eUS b Abalal) chuail) (e %3.3 il iy G peal) Alaad) of (g

Ralal) Al Aocajilly (haial) Ayl g dgail (il LAY Auilaan¥) 1A (42 ) Jgta

ANOVA®
Sig. = || e g || Sl Model
Square Squares
.035° 4.520 0.966 1 0.966 | Regression

0.214 134 28.634 Residual 1

135 29.600 Total
a. Dependent Variable: 4 sall 3_13Y) selis

b. Predictors: (Constant), 4smsall jhldal 3

Ljoiil] 358l Aglany) AV e aDIA e el (Koo 35 cplall Juas Loay) Jgaall G
e il 25 (0.035 =sig) dnlual) ANV Gyginas F=4.52 a5 F Lilias) Gyl oo z3saill
Aalll (e il laad) Z3sall Adlaay) ANV S5 L 8ig=0.05  Zuuldll AYAl 4 sies

Agsies AV 53 4l 7 3saill (gl Ailasy)
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2 e Auppal) Jhlial) 58 JHiwal) ¢ duhal) g 3sall Lblany) eI (43) Jsaa
Ao pal) 5)8Y) 5 olis

Coefficients®
Standardized | Unstandardized
Sig. ¢ Coefficients SC(;)efflments Model
Beta td. B

Error

0.000 17.236 0.223 3.836 | (Constant)
).ELAA]\ BJ\J\ l

0.035 2.126 0.181 0.055 0.116 . o

a. Dependent Variable: 4l 3 )2y) 3elis
35 Laa Agunall t3ad Gavs Lilian) JIs s ((Lapal) LA 50) anis o ) dsaall el

A yal) 580 5ol o Kupall lalial) 508 409 53

oA sl Aalaag

Ag el 531 5ol = 3.83 +(10.11)* (Ruyuall Lhaladll 55)3) )

DEE 8011 (B aalin sanls Basy e Guwpeall Hlalaal) 53 2l 6 s gl 305 O
donpall 5)aY) .S e

pads 53L38 (Lnsapuall 309Y) 5oliS ad) A Auuycall Shalaal) 503 Auilaa) ANa 13 48 dag) Aol
Adhas c@aal) doalall Gylall Gy ol diaby abally &gl o) ddady daaspuall 3y Al
zebn el abdlly Jaladd) 30855 ralyny oadasl) @bl aefsiy Clulualy Gyl Gulalall 28 (52
gl V) 5ol ad) b aalutins IS jhainly bayslass cpilKal Lo il

BAY) SeUS ad) B Ajal) AaSeall Aglaal ANa 13 a0 dagd Al L) dudasdl

-

Al b Al dalanad) duzyell Enter il aladiuly axiall il syl (st chal &

Aggpall Y 5ol il o (Jise i ) (L) Aoyl
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A pal) AaSgal) lay) Jisall piiall andi G ABDMal) LAY Luilas¥) cNIA (44 ) Jsaa

A pal) 5)2Y) 5 oliS ailil e

Model Summary

Std. .
Adjusted
Error of R R R Model
the Square Square
Estimate q
0.38310 0.331 0.355 5962 1

a. Predictors: (Constant), EE 4w sall jhlial) 303), DD Abbuw g )
sl AA dgypal) Dlsll BB GulSall (358a Aglas | CC Al Ay paal)
0.355 sa Lauaitll Jalea (fs % 59.6 (55l R blay¥) dalas dad o kel Jsand) o ey

By 5ol 8 Alalal) chaill (e %35.5 Lo i (Lae) Aaine Lanpiall LeSsall ol o (6

Ayl

o

A Aoyl Aucailly (3hatial) Aafyal) g dgail il LAY Auilaaa¥) 1A (45 ) Jgsa

ANOVA?®
. Mean Sum of
Sig. F Square df Squares Model
.000° 14.337 2.104 5 10.520 Regression
0.147 130 19.079 Residual 1
135 29.600 Total

a. Dependent Variable: FF 4 pall 3_13Y) selis

b. Predictors: (Constant), EE 4w all jhliall 5 03], DD sl (o pall gyl AA A puall dlandl BB
Crllal) (3o8a Alaa | CC A8 Ay pual)

Lpanedil) 3gall Ailany) AN e aDIA e Cipadl) Ko My cptall Jibat Laadl Joaa) g
Aalll o Jhall i) z3sal AglaaVl AN X5 Les Si9=0.05  Luuldl) ANV Aysine (50

osina AN 53 4AlS 23 saill (g Adlian!

2l o L pudal) Aassal) sla) Jaial) AT o Aadal) £ 3gall Ailaal) c¥IA (46) Jgaa
Lo pual) 391 5 £ liS

Coefficients®
Standardized Unstandardized
Sig. t Coefficients Coefficients Model
Beta Std. Error B
0.000 12.071 0.335 4.040 (Constant) 1
0.045 2.937 0.148 0.059 0.124 AA 4y pall Alaal)
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0.064 1.867 0.144 0.076 0.143 BB (Sl (3 sia dlan
0.000 3.994 0.350 0.060 0.241 CC 4y pall 4888l
0.000 7.274 0.647 0.041 0.300 DD (o pall g piill dalsy
0.237 1.189 0.086 0.047 0.055 EE 4wyl Jhladis )l

a. Dependent Variable: FF 4 yall 3 )2Y) .l

S ) (gpal) gnpdil) Al 5 A el Al 5 Aappenll Alsall) o ) Jyoall

(Al 51 56l e gl il

oA sl Aalaag

i) Aol +(0.24)* 4 pial) AARAEY +(0.12)* 4 pal) d)and)
dw paal) ))Y) B oliS =4.04+(0.30)*g-,\3j.45‘

(;\e.a...u.‘d\ 3N Belas CAJL;A @.\3)‘45\ daSgall duilan) YA 13 9o a9) dagts
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t b gilly ailisl)

IVl ) (s agestil IS G Byl Allandl (gysudl pipeall qopdill gaay A W11
tobd sae DA (e @lldy Ayl

upas psals il A n Al Al Dbty Jaall Aupa gl G o L1410
Apladll e dlailly daeliall gl Jas

OlSall A e i) LS A peall Alaall adlaxs Jaall Ay O5l8 Gaas o 20101
O Sl aa Bua daat Ayl of dua

Iae ge a4l Gl A 5 lehay Laily Jaall Ayl (ysmdl oaapuiall gl iy ol 230101
Ayl Alaall laeS adall e 5,0

Glas lo Al SV 5aball aplly Gilpall Lo gl il griall aael 4.1.1
o sl e ((2019-2010)u 5500l 55all DA angialls @lldg 5pilaal) e agunlly il puall
Syiliall e agully (il e aldieV) g 5al) A0 cliu) PDla aalal

Bl Cua (e Agwpuall 3yl Gl Gappuall Alaal) (gl copall il oy &1 L5010
 palal)

DA e Gsaall A Galalaie GudlSall Ggaa and dawpual) 3)2Y 15 cupall ol slele (2.1
railly Slogledll e Jpanll 3 3all QIS Ayl )Yy ooyl il mie 110201
alial (o Gaupal) oY) aabll ) ALYl Al padd dE e ddall Ga QIS 508l
el 38 giall ilaslaall A ps Y5 Sl da as

OISl syl AN RIS (anids b (gsmdl aapeall apiil) aalig o 2.2.1

Ol Lol aaed el 4215 e GRS (il Aadles AT 3 Al @llia 13,21

Ll ¢ puiall ALY & pum g dalym Fappiall )Y Aalal) A slal) (yagoall (o p2e .31
il apdill agal e by Al e Toa blie) GaSer ) alead) s @iy
A peal) 2 ladl) g guinsa Aalpa

CBlaail) 35S (e al) oy cadanadi b due il (il alaty el il 380 aali o) 4.1
cadasans 8 Ll aalis ol el o3a of ¥) 2019 ale 1) 1949 ale tia aple dalall

Bl nd 5 2 DA e Ay Lwpeall Hhlaa) 3yl Taal dupall 3y slehe 5.1
Ll campall lalaall 3y Alall @l sleall paen Leslea aa zoat ¥ ¢S1s danpuall laladl)
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Tpte ) BLEYL aslly cibeall dalall Bl 3 bl (e Aesens o Asise laand
a.\.\:umn SJ\J?\ seliS &Ab u.‘a ;L\.\:Uaal\ LAS_QAM ga Sl 2

Apuyal) 5y 5eUS a8y A yal) Alaal) fase Gaudail oo llia 1.2
iyl 3)3Y) 5ol xd) b uilKal g Boles Tane Galail e @llia 2.2
danpal) 3)3Y) el xd) A peall 38ladl) Tane Gadiil o0 llia 3.2
oppal) Y] 5eUS ad) (ol oyl Aali a5 @llia 4.2

A pall 5y 3eUS xd) b Aayal) il 55 Tad g0 @lia 5.2

Gl gl

L:T‘.'.U‘A\ eua.\l\ @:\:u:l).-.aj\ Z\.ASj;j\ @JLLA d:‘-‘lﬂ:'.é)})é
ke )L (il Lasy Sl (s Ayl Alsell Gaind (paimg Loy Al s il Jyaes
RN

leebind] axe (Y cRupealls CASA Ggiag Guwpall 3I0Y) Bgin Gn alE) Bae b Bslud

-

Ayl 5yl ls S (s sllsd) Tase (e Tag)a da 5as)y Aanpn s2c )

Glan e AN Gkl Olad US55 Ll eaiall A3 5 Sl Gsia Agles Byg e

A8 585 el (e Blaadl) 4y aiay L Bl sbal) gaiad 3 Al

o w8 A e asedall 13) W Lyl 50315 il 8 38T asede (Bukt (aeds

Ayl 3IYL ualSall 48 3ab)s ¢ Jalls (o)) aludll Clilee

gl gy gilalas Leillaad due il Cihuall alai e Yoy Jaall e dalall dujeall slaiel .

Juaanl) 2l

w5 (il Ayl I Aaabe Sle paiindl Gl e Bl G clebal i

calail) 3y (PlA ?@Uau.ﬁ oo cbilull

L) gellany (ely 2anty b (e Ll Ayl 581 3 Bl 51 50 Jaeks cany

(Ofae aa A ) el g daliaal)

Bhlae Aslae aa AiSan dping doole LK) (g Anling Loy Apspeall Y1 sk e Janll
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el )
A 2l ARl ) e oYl

=Sl -

S " (g Y] 1 535 3530 i B Bllal) A (2008 ) i s
A s e3iad AIED B ) ) e liSI Ay ) pud) ddlall Al

st A e a Raal sl doual "(2014)005 AT ari s § K (g
ALty 4K (g dxala

drala ) siie MAgy padall dpulaadl "(2017) cosals el (el alld el

Alatdy) 4K ¢ gdian

(V¥ Anshall i jal) il de gana MelS ) daS ga (2005)c2ea] Guina ¢l

o il —ci il —psaliall —asaliall wclS AL daSga "(2005)c ]l 2e (55U calas
oA daalad) lall (Gl

DAl s g Al sludll dadlaay cils il AaSa”((2006) ¢ sibias a2 (el
A Sy dgaalal)

BoALE dmalad) lall Al daskall (Mels Al daS ga (2007 )¢t el 2o

Aaiba gl 268 Gllall da€a dalal) 5510 2gan Maladl pUall) 8 daS gadl (2016 )¢l ol
I s Mgl 2 pE g Aalad) Adlal) (B Saa gl M (2016)clany ¢(irvia

e (G )N dadla il IS Mgy pall 4aS sall"((2006) eI ¢ il

O © ® N

A

2

o)

rdan e S -0

4alil) ClabaBY) & Syl daSga usf (2003 )¢ il s (s bl LGS J cp S
vans Aan i A Dagall (a5 galall Al 8 S LAl AaS g (MAIEY) g Baclall g

(ol cdalall 4 gall e g il 38 e 0 laal can S

A

rdmals Jibay -

-

D e

Al (ALY ol (B Wty A pall Al (2005)Me ee (b
Y Aige Aaala ) sdita je yriiala

Al (B Aiudat A 3 “A ) i) e 3 el Jal gadl ™ ((2010) ¢l 15 cdaal
Aise dadla 5 )pdia pe fieale Al @)l <Olic ) oS aull) cilliblan b JAal Ay pa
.Y

Al g Ayl Lpaall Jo Wiy cls )l dasga ™ (2009)2 000 o cliaay |

Alaiay) Al ¢ (Baiad daala By gaiia pe yuala :db.u_) 6"@“’}-&

MALLaal) dall) o Ay pal) Gl JB B Ay pdal) 3100 BelS " ((2011)csle (Jasa

Ay s o3ied Ay ) guall dpal V) daalall ) sliie ye Jlee V1B 1) b jrieale Al

Jaanill o W iy day puall 30y g lSall e 4Bl " (2008)caenl 3ld ¢ )irll 2

Opbndd (il cdila gl) Lol daala b pdie e piuale Alu ) Al
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daala MARIA Al BeliS A W iy clagliall L glgiSE Baga "‘(2016)‘qu (e

aiall Jhall a Al aalall a8 5 gl Sal gl ".(2002)¢ L,,,J\ ae ‘dﬂ)ﬂ\
1Y) 5 SlaBY) 4K ¢ 3 3l ae de\ Arala "l Al a ~Aaal jal) Lles Jadads (2l 2Y

18u=

o) ) 4483

A,y Mallind) iy o W fly g pall sl dassa " ((2012)0a2 dAlS e
Bl bl IS (el Cpe Axala ) siite e JLABY) o) S0

Adlad) Ul Baga Bal) (B Appdal) Aasgal) 93 M (2017 )c0keie (s Chg ¢ iaa
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The role of tax governance in raising the efficiency of the tax
administration (Analytical Study)

Prepared by: Anas Aldeen Alhenawi Supervised by: Dr. Ibrahim Aladi
Abstract

The study aimed to show the role of tax governance in raising the efficiency of
tax administration. The purpose of the tax system's governance is to enhance
the confidence of taxpayers in the tax administration and ensure their rights, as
well as to promote the values of justice and equality among taxpayers, the rule
of law, and enhance accountability and tax transparency. All that will narrow the
tax gap between taxpayer and tax administration, which reducing tax disputes
and tax evasion, and to encourage voluntary compliance, which will positively
effect on the tax administration's achievement of its specific objectives efficiently
and effectively.

In order to achieve the objectives of the study, the researcher used the method
of content analysis, which was based on the analysis of the reality of the Syrian
tax system in terms of its observance of the principles of tax governance. The
Syrian tax legislation of Law No. 24 of 2003 and its amendments and other
legislations were analyzed, As well as an analysis of the internal rules of the
Syrian tax administration and the legal legislation governing its work and the
powers granted to it and the legislative environment through which it operates.
The researcher also used the statistical methodology, which was based on
deducing the views of a sample of legal accountants practicing auditing
profession and accredited by the board of accounting and auditing for the
importance of their opinions for their neutrality, which gives their opinions more
importance, especially that the category of legal accountants is the link between
tax administration and taxpayers. The objective of the field study is to enhance
the analytical study, in order to identify the compatibility between the results
obtained by the researcher after the adoption of a content analysis methodology
and the real reality of the tax community by designing a questionnaire
distributed on the sample of the research. The questionnaires were analyzed
using the appropriate statistical methods, based on the SPSS package, through
which hypotheses of the study were tested.

The study found a number of results; the most important one is the limited
application of the principles of tax governance in the Syrian tax system. In
addition to that, there is a role for tax governance in raising the efficiency of tax
administration.

Keywords: Tax governance, Tax administration efficiency, Tax system
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