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5 Aljghaiman, Abdullah: "Effect of Corporate Governance Mechanisms on Financial Flexibility, Risk- taking
Behavior and Risk Management Effectiveness: A Comparison Study between Conventional and Islamic
Banking Systems", University of Newcastle, UK, 2019.
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Abstract

“The Role of Governance Mechanisms in Improving the Financial

Performance of Public Banks in Syria - Field Study”

By student: Marwa Hamdan Supervisor: Dr. Kais Osman

The research aims to know the role of governance mechanisms in improving the
financial performance of public banks in Syria. To achieve this goal, the researcher
has tried (1) to know whether governance mechanisms are performing their functions
in public banks at present time efficiently and effectively, (2) to know whether
governance mechanisms contribute to improving financial performance in public
banks, (3) to know how governance mechanisms contribute to improving financial
performance in public banks, (4) and to know which mechanisms of governance can

be more effective in improving the financial performance in public banks.

To achieve the goals of the research and test its hypotheses, data was collected
through a survey study using the questionnaire as a tool to collect data on a sample of
employees in banking risk directorates, internal control directorates, internal audit
directorates, and credit and lending directorates in the departments of public banks in
Damascus Governorate, the researcher distributed 115 questionnaires to a sample of
selected banks (commercial bank, real estate bank, industrial bank, savings bank) and
98 questionnaires were returned. Then, the data included in the questionnaire was
analyzed using the SPSS program, in order to test the research hypotheses and reach

conclusions that support the research topic.
The research reached a set of results, the most important of which are:

1. Some of governance mechanisms in public banks are currently performing their

functions efficiently and effectively.

2. The efficient and effective application of governance mechanisms contributes to

improving the financial performance of Syrian public banks.
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3. The degree of efficiency and effectiveness of governance mechanisms in

improving the financial performance of Syrian public banks.

4. The “Board of Directors” ranks first in importance from the point of view of the

study sample, and it is one of the internal governance mechanisms.

5. "Legislation and laws" occupies the fourth place in importance from the point of
view of the study sample, and it is one of the external governance mechanisms.
Keywords: governance - governance mechanisms - financial performance - public

banks.
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