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Abstract
The Role Of Outsourcing in Improving the Quality of Internal Audit 'Field Study’

This study aimed to demonstrate the role of outsourcing internal audit activity in
improving the quality of internal audit. This is achieved by identifying the role of
outsourcing of internal audit activity in the main factors determining the quality of
internal auditing. These factors which are: independence and objectivity,
performance quality, and professional competence (competence).

The study population consisted of internal auditors in companies listed on the
Damascus Securities Exchange (27 companies) distributed into six sectors
(banking, insurance, communications, agriculture, industry, services), and external
auditors accredited by the Syrian Commission on Financial Markets and Securities,
In addition to their employees practicing the auditing profession in Syria for the
year 2023.

For the purpose of this study, 202 questionnaires were distributed to two samples
consisting of internal auditors and external auditors. 180 of these questionnaires
were retrieved, and 3 were excluded because they were not suitable for statistical
analysis. The descriptive analytical approach and the Student t-test were used to
compare a sample mean with a known mean (One Sample T-test), and the SPSS
statistical packages for social sciences.

The study concluded that outsourcing of internal audit activity has a role in
improving the quality of internal auditing in companies listed on the Damascus
Securities Exchange. This is achieved through the presence of an effective role for
external outsourcing of internal audit activity in the main aforementioned factors of

internal audit quality.

Keywords: Internal audit, outsourcing, internal audit quality.
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