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http://ar.wikipedia.org/wiki/%D9%82%D9%84%D8%B9%D8%A9_%D9%8A%D8%AD%D9%85%D9%88%D8%B1
http://ar.wikipedia.org/wiki/%D9%82%D9%84%D8%B9%D8%A9_%D9%8A%D8%AD%D9%85%D9%88%D8%B1
http://ar.wikipedia.org/w/index.php?title=%D9%82%D9%84%D8%B9%D8%A9_%D8%B4%D9%85%D9%8A%D9%85%D9%8A%D8%B3&action=edit&redlink=1
http://ar.wikipedia.org/w/index.php?title=%D9%82%D9%84%D8%B9%D8%A9_%D8%B4%D9%85%D9%8A%D9%85%D9%8A%D8%B3&action=edit&redlink=1
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http://ar.wikipedia.org/w/index.php?title=%D9%82%D9%84%D8%B9%D8%A9_%D8%A7%D9%84%D8%AE%D9%88%D8%A7%D8%A8%D9%8A&action=edit&redlink=1
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http://ar.wikipedia.org/wiki/%D9%85%D8%AA%D8%AD%D9%81_%D8%AD%D9%84%D8%A8
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a. Test distribution is Normal.

b. Calculated from data.
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Abstract:

Factors influencing the behavior of tourists to choose Syria as a
tourist destination

Field study in the Syrian coast

Abstract of the research in English

This research focuses on answering the following questions:

Y - What are the most important factors affecting the behavior of an international
tourist, hence his willingness to make a tour to and within our country.

Y- Is it possible to use the previous factors in influencing the satisfaction of tourists
and encouraging them to visit Syria?

¥ - What are the most important steps that must be taken in order to attract more
tourists from different countries and thus promote the tourism sector?

The main objectives of the research are:

V- Review the previous studies and researches in this field and work on enriching
the Arabic library with a paper that addresses the shortcomings that other
researches have failed to address.

Y- To recognize the importance of tourism and its role in supporting the national
economy.

¥ - ldentify the most important elements of tourism in Syria.
¢ - ldentify the most important factors that drive international tourists to visit Syria.

© - Search for appropriate ways and means to increase the number of tourists
coming to Syria.

1- To recognize the shortcomings of tourism in our country.

Y - To submit the results of this study to the competent authorities to use in the
development and support of the tourism sector in our country.

In order to achieve this goal, the research is divided into two main sections:

The first section includes the theoretical aspects and includes four chapters:

Y



First chapter includes a reference to the research problem, its importance,
objectives, questions, hypotheses, variables, and the procedural terms.

Second chapter contains four sections:

The first and second topics are devoted to talking about the concept, the
fundamentals and the importance of tourism.

The third and fourth topics talk about types of tourism in Syria.

Third chapter is devoted to studying the behavior of tourists. The first topic
deals with the psychology of tourism. The second topic is devoted to studying the
models of the behavior of the tourist and the third topic talks about the tourism
demand.

Fourth chapter determines the factors affecting the behavior of the tourist,
which are adopted by the researcher, and they are the transportation in the first
topic and elements of the integrated marketing mix in the second topic, the
competitive advantage in the third topic, and the political stability in the destination
country in the fourth topic.

The second section deals with the practical part, which includes the applied
study and the test of research hypotheses as follows:

Research Hypotheses:

In order to answer the questions of the study, the researcher develops four
hypotheses, from each hypothesis emerges a number of secondary hypotheses as
follows:

First Hypothesis: Some measurable factors can affect the tourist's choice of the
destination. Therefore, the secondary assumptions of this hypothesis are as follows:

Y- There is no significant relationship between the distance and cost of
transportation, and the choice of the destination.

Y - There is no significant relationship between tourist income and the choice of
destination.

¥ - There is no significant relationship between the prices of tourist services and the
choice of tourist destination.

¢- There is no significant relationship between the means of transportation linking
the tourist country with the tourist destination, and the choice for this destination.
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The second hypothesis: There are some hard to measure factors that affect the
choice of tourist destination. From this hypothesis emerges number of secondary
assumptions, they are:

Y - There is no significant relationship between the effectiveness of marketing
efforts, and the choice of tourist destination.

Y - There is no significant relationship between the competition between tourist
destinations, and the choice of tourist destination.

Y - There is no significant relationship between the relationship between the
organizers of trips to the tourist destination and the choice of tourist to this
destination.

¢ - There is no significant relationship between the political stability in a particular
country and the choice of tourist to this country as a tourist destination.

The third hypothesis: There are significant differences between the tourists’
answers for choosing the coast as a tourist destination due to demographic
variables.

The fourth hypothesis: There are significant differences in the answers of tourists
in determining the factors affecting the choice of tourist destination due to
demographic variables.

Therefore, there are a set of results come from the applied study, the most
important of which are as follows:

* The effect of distance and cost of transportation factors is poor and the sample of
the study do not believe that these factors are not important.

* The evaluation of other measurable and non-measurable factors is high like
(tourist income, service prices, transportation, competition between tourist
destinations, effectiveness of marketing efforts, the relationship of tour operators to
the tourist destination, political stability)

e There is no significant relationship between the distance and the cost of
transportation and the choice of tourist destination.

* There is a significant positive relationship between tourist income and choice of
tourist destination.

* There is a significant positive relationship between the prices of tourism services
and the choice of tourist.



* There is a significant relationship between the means of transportation linking the
tourist residence area and his choice of the destination, the relationship is positive
but weak.

* There is a partial positive relationship between the measurable factors and the
internal tourist choice of the destination.

* There is no significant relationship between the effectiveness of marketing efforts
and the choice of tourist destination.

» There is a positive significant relationship between the competition between
tourist destinations and the choice of tourist destination.

* There is a positive relationship between the relationship of tour operators to the
tourist destination and the choice of tourist to this destination, but this relationship
can be described as weak.

» There is a positive significant relationship between the political stability in a
particular region and the choice of tourist to this area as a tourist destination.

» There is a positive significant relationship between the non-measurable factors
and the internal tourist choice of the tourist destination.

* There are no significant differences between the views of tourists to choose the
coast as a tourist destination based on gender.

* There are no significant differences between the views of tourists to choose the
coast as a tourist destination based on the age group.

» There are significant differences between the views of tourists to choose the coast
as a tourist destination according to the educational level.

* There are no significant differences in the evaluation of the factors influencing the
tourist destination in terms of distance and cost of transport, tourist income, tourist
service prices, transportation, efficiency of marketing efforts, competition between
tourist destinations, tour operators' relationship with destination, and political
stability in the country. based on gender

* There are no significant differences in the evaluation of factors affecting the
tourist destination in terms of distance and cost of transport, tourist income, tourist
service prices, transportation, competition between tourist destinations, tour
operators' relationship with the tourist destination, and political stability in the
country. based on the age group.



* There are no significant differences in the evaluation of the factors affecting the
tourist destination in terms of (distance and cost of transport, tourist income,
transportation, competition between tourist destinations, tour operators' relationship
with the tourist destination, political stability in the country). according to the
educational level.

» There are significant differences in the evaluation of tourism service prices
according to the educational level

* The most powerful variables associated with measurable indicators are (your
income is a factor influencing your decision when planning tours), (there are tourist
seasons that you benefit from their prices), (you save part of your income monthly
to be used for tourism), (tourism services’ prices are high), (tourism companies
provide transportation), (to benefit from group offers), (sometimes we use public
transportation), (we prefer to use special means of transport when traveling).

» The most powerful variables associated with non-measurable indicators are (The
tourism industry's marketing efforts are effective in attracting tourists). (The
marketing efforts of the tours operators are more active during the tourism season)
(Tour operators take into consideration the geographical dimension when preparing
a trip). (The quality of the services in the places visited encourage you to repeat the
visit), (The tourist orientation restricts the choice of the tourist destination); (The
services vary in destinations according to the type of destination) (Tourism is more
active in the archaeological and religious sites in the region.)

Hence, the main recommendations of the research (both theoretical and applied
parts) are as follows:

V- Creating an integrated tourist product meets the global quality standards, and
preparing a local and international marketing plan.

Y. Monitor the level of service in hotels and tourist establishments and evaluate
them in terms of cleanliness and prices.

¥ - Focusing on natural, archaeological, and religious sites as the most preferred
types of tourism, when preparing plans and policies related to the implementation
and development of tourism programs and facilities.

¢ - Focusing tourism marketing efforts on areas have high level of security and
safety like coastal areas.



. Offering competitive tourism products at competitive prices, to attract tourists to
certain destinations, and promote them to prolong their stay, to increase the tourists
spending on other activities.

1. To maintain the independence of marketing decisions in the field of tourism
from other sectors.

Y - Encouraging scientific research in the field of tourism research, establishing
tourism colleges in Syrian universities, in addition to spreading tourism awareness
and culture of tourism and introducing them into the educational curricula

A — Paying attention to tourist publications, and establishing a Syrian satellite
station specialized in tourism information and promoting tourism, and cooperating
with experienced countries in the field of tourism.

% - Increase the interest in tourism promotion and using specialists in the field of
psychology and tourism to provide promotional programs aimed at influencing the
behavior of tourists

Y+~ Promoting sea cruises, and associated activities, encouraging floating
restaurants, and activating local and international sea trips.

VY - Tourism media must consider the various cultural and social characteristics
and demographic characteristics within the country when targeting people. Tourism
media must be careful about the consistency of its media discourse with those
characteristics and features.

VY- To expand the establishment of middle level hotels (Y-Y) stars, as well as
camps of lower cost to accommodate the wider segments of domestic tourism.
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