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The objective of this study is to Identify on the level of information

systems , and the level of total quality management in Commercial Banks
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of Syria , It seek to Identify on influence of information systems in
application of Total Quality Management in Commercial Banks of Syria .

This study applied on all Commercial Banks of Syria .

The researcher had reached to the following results :

- There is a significant influence of information systems on top
management support .

- There is a significant influence of information systems on quality
management of organizations that collaborate with the bank .

- There is a significant influence of information systems on training.

- There is a significant influence of information systems on service
design.

- There is a significant influence of information systems on Process
management .

- There is a significant influence of information systems on Quality
information .

- There is a significant influence of information systems on Employee
involvement .

- There is a significant influence of information systems on Customer
orientation .

- The level of information systems in Commercial Banks of Syria is up
to average .

The level of total quality management in Commercial Banks of Syria

IS up to average .

After the results , the researcher presented some recommendations .

Damascus University
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