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Abstract

The study concentrates on the foreign tourist promotion and a course
to realize the competitive advantage. The study aims to explain
whether the Ministry of Tourism utilizes the tourist promotion with
its different elements in order to demonstrate the competitive
advantage of the Syrian tourist product.

The study has targeted a sample of directors and employees at the
Ministry of Tourism and its different directorates. The study
information was analyzed by using the descriptive statistical
methods, such as the arithmetic mean, standard deviations and
repetitions, as well as using the indicative statistical methods, such
as Person factor and analyzing the simple linear inclination.

The analysis outcomes gave many results, most importantly:

1- There is an interrelation with statistical indication among the
tourist promotion elements and the competitive advantage at
the Ministry of Tourism and its directorates in the Syrian Arab
Republic.

2- Utilize foreign advertisement campaigns and all means of
advertisements; such as radio, newspapers, magazines, T.V.,
road advertisements and others with an average rate.

3- The advertisement campaigns on tourist locations not
characterized as attractive ones and of high quality in spite of
the proper and permanent efforts to create good mental image
on the tourism in Syria.

4- The employees with the tourist promotion sector don't have
the necessary experience in their job, and don't have the
potentials to influence others, and establish good relations
with them, in spite of being capable to observe any changes on
the tourists needs and desires, and in spite the fact that the
Ministry of Tourism and its directorates seek always to have
the required experiences and skills.

5- The Ministry of Tourism doesn’t concentrate in its
promotional messages to provide its products in competitive
prices nor to provide the required diversification, further, it
doesn't concentrate on providing additional services and
helping tourists. In average, it was noted that there is no
concentration on providing the services quickly and on due
time.
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