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ABSTRACT

The Study of the Market and its Role in Creating the
Performance of an Effective Marketing

( Field Study in Algerian Banks))
Prepared by
FATNA BEKHALED BEN SAAD
Supervised by
Dr. GHAYETH TOREJEMENE

This research dealt with the study of the market and its role in
creating the performance of an effective marketing in Algerian banks. It
aimed at emphasizing the importance of the study of the market and the
need to apply it as it has a great role to play in organization’s life. It aso
aimed at knowing the elements of the study of the market and their role

in creating the performance of an effective marketing in Algerian banks.

The study targeted (41) individuas from men of marketing in (7)
Algerian banks and (400) customers of these banks. The data were
collected through two questionnaires. The first one concerned the study
of the market and the performance of marketing, from the marketing
men’s point of view. The second one deat with the performance of

marketing from the point of view of customers.
The data were analyzed using the statistical programme SPSS
The results of the data analyses are:

The Algerian banks give a great interest to the study of the market,
they use market segmentation, study competition and demand they also



study types of consumption in a scientific way. But there is a lack in
studying the types of consumption. The study revealed that the Algerian
banks have an effective marketing performance. In spite of these facts,

the banks have neglected some elements like satisfaction and loyalty.
The study has reached some recommendations:

There must be an interest for the study of the types of consumption
especially concerning the analysis of attitudes and trends. The banks
should deal with the causes which lead to the lack of satisfaction such as
the decrease of time to get a service, encouraging the customers to make
their suggestions and complaints in case of reduction of the performance

of services and working hard to increase the rate of loyalty.
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