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Abstract

The aim of the current research is to know the effect of
organizational support in enhancing the organizational
citizenship behavior of a sample of male and female employees
in the Sami Al-Baroudi Group of Companies in Damascus, and
the sample was identified with (37) male and female employees,
and the organizational support scale was used in its dimensions
(organizational justice, characteristics of the organization,
Administrative policy, self-realization) and the organizational
citizenship behavior scale, and the descriptive analytical
approach was used.

The research reached a set of results, the most important
of which are: The level of perceived organizational support in
the Sami Al-Baroudi Group of Companies in the city of
Damascus came with a (high) degree of awareness from the
point of view of the male and female employees. As for the level
of availability of organizational citizenship behavior in the Sami
Al-Baroudi group of companies in the city of Damascus, it was
perceived as (high) from the point of view of male and female
employees. It also found that there is a statistically significant
effect at the level of significance (0.05) for organizational
support (organizational justice, characteristics of the
organization, administrative policy, self-realization) in
enhancing organizational citizenship behavior.

Keywords:  organizational support, behavior of
organizational citizenship.
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