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5 0a00on B AY) 5 Bhey b Laalaa) (e gena e e 3y LS Al o gene
D EIS il L) dais @ ek
sl daddl) e cpaadiall (1

okl Qs il ) (3) sl
Aaadl) (e Cpaienall cild g 8N LS3Y (ANOVA) Gl Jalad(3) Jssa

ANOVA
Sum of Squares df Mean Square F Sig.

X1 Between Groups 1.219 1 1.219 1.288 .258
Within Groups 254.629 269 .947
Total 255.848 270

X2 Between Groups 1.778 1 1.778 1.552 214
Within Groups 308.048 269 1.145
Total 309.826 270

X3 Between Groups 2.026 1 2.026 1.949 .164
Within Groups 279.588 269 1.039
Total 281.614 270

X4 Between Groups 2.042 1 2.042 1.895 .170
Within Groups 289.900 269 1.078
Total 291.942 270

X5 Between Groups 1.988 1 1.988 1.840 .176
Within Groups 290.629 269 1.080
Total 292.617 270

X6 Between Groups 2.145 1 2.145 1.722 .190
Within Groups 334.962 269 1.245
Total 337.107 270

X7 Between Groups 1.957 1 1.957 1.460 .228
Within Groups 360.473 269 1.340
Total 362.430 270

Y Between Groups .251 1 .251 .313 .576
Within Groups 216.347 269 .804
Total 216.598 270
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Total 93.676 276
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(5) Gl

(uaal) Jaladl) milis

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
Y1l 271 1.00 5.00 3.2620 1.26549
Y2 271 1.00 5.00 3.5055 1.30489
Y3 271 1.00 5.00 3.2731 1.11188
Y4 271 1.00 5.00 3.6900 1.15784
Y5 271 1.00 5.00 2.8081 1.08870
Y6 271 1.00 5.00 3.2952 1.02268
Valid N (listwise) 271
Frequency Table
Y1l
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 33 12.2 12.2 12.2
2.00 42 15.5 15.5 27.7
3.00 66 24.4 24.4 52.0
4.00 81 29.9 29.9 81.9
5.00 49 18.1 18.1 100.0
Total 271 100.0 100.0
Y2
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 23 8.5 8.5 8.5
2.00 43 15.9 15.9 24.4
3.00 63 23.2 23.2 47.6
4.00 58 214 214 69.0
5.00 84 31.0 31.0 100.0
Total 271 100.0 100.0
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Y3

Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 14 5.2 5.2 5.2
2.00 51 18.8 18.8 24.0
3.00 100 36.9 36.9 60.9
4.00 59 21.8 21.8 82.7
5.00 47 17.3 17.3 100.0
Total 271 100.0 100.0
Y4
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 11 4.1 4.1 4.1
2.00 37 13.7 13.7 17.7
3.00 59 21.8 21.8 39.5
4.00 82 30.3 30.3 69.7
5.00 82 30.3 30.3 100.0
Total 271 100.0 100.0
Y5
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 31 114 114 114
2.00 77 284 284 39.9
3.00 97 35.8 35.8 75.6
4.00 45 16.6 16.6 92.3
5.00 21 7.7 7.7 100.0
Total 271 100.0 100.0
Y6
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 13 4.8 4.8 4.8
2.00 46 17.0 17.0 21.8
3.00 88 325 32.5 54.2
4.00 96 35.4 35.4 89.7
5.00 28 10.3 10.3 100.0
Total 271 100.0 100.0
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Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 271 100.0
Excluded?® 0 .0
Total 271 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.821

5

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 271 100.0
Excluded?® 0 .0
Total 271 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.832

5

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 271 100.0
Excluded?® 0 .0
Total 271 100.0
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Case Processing Summary

N

%

Cases

Valid
Excluded?®

Total

271
0
271

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.817

5

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases Valid

Total

Excluded?®

271
0
271

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

791

4

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases Valid

Total

Excluded?®

271

271

100.0

100.0
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Case Processing Summary

N

%

Cases

Valid
Excluded?®

Total

271
0
271

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Alpha

Cronbach's

N of Items

4

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases

Valid
Excluded?®

Total

271
0
271

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Alpha

Cronbach's

N of Items

4

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases

Valid
Excluded?®

Total

271
0
271

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's

Alpha N of Items

.821 6

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases Valid
Excluded?®

Total

271
0
271

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.801 6

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases Valid

Excluded?®

Total

271
0
271

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.861 39
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Regression

Variables Entered/Removed”

Model Variables Variables
Entered Removed Method
1 X12 Enter
a. All requested variables entered.
b. Dependent Variable: Y
Model Summary
Model Adjusted R Std. Error of the
R R Square Square Estimate
1 .802° .643 .642 .53613
a. Predictors: (Constant), X1
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 139.278 1 139.278 484.558 .000?
Residual 77.320 269 .287
Total 216.598 270
a. Predictors: (Constant), X1
b. Dependent Variable: Y
Coefficients®
Model Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1 (Constant) .882 115 7.682 .000
X1 .738 .034 .802 22.013 .000
a. Dependent Variable: Y
Variables Entered/Removed”
Model Variables Variables
Entered Removed Method
1 X2 Enter

a. All requested variables entered.
b. Dependent Variable: Y
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Model Summary

Model Adjusted R Std. Error of
R R Square Square the Estimate
1 .754° .568 .567 .58948
a. Predictors: (Constant), X2
ANOVA®
Model Sum of
Squares df Mean Square F Sig.
1 Regression 123.126 1 123.126 354.338 .000?
Residual 93.472 269 .347
Total 216.598 270
a. Predictors: (Constant), X2
b. Dependent Variable: Y
Coefficients®
Model Standardized
Unstandardized Coefficients | Coefficients
B Std. Error Beta t Sig.
1 (Constant) 1.223 116 10.514 .000
X2 .630 .033 .754 18.824 .000
a. Dependent Variable: Y
Variables Entered/Removed”
Model Variables Variables
Entered Removed Method
1 X3? Enter
a. All requested variables entered.
b. Dependent Variable: Y
Model Summary
Model Adjusted R Std. Error of
R R Square Square the Estimate
1 .738°% .544 .542 .60599
a. Predictors: (Constant), X3
ANOVA®
Model Sum of
Squares df Mean Square F Sig.
1 Regression 117.814 1 117.814 320.822 .000%
Residual 98.784 269 .367
Total 216.598 270

a. Predictors: (Constant), X3
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ANOVAP

Model Sum of
Squares df Mean Square F Sig.
1 Regression 117.814 1 117.814 320.822 .000%
Residual 98.784 269 .367
Total 216.598 270
a. Predictors: (Constant), X3
b. Dependent Variable: Y
Coefficients®
Model Standardized
Unstandardized Coefficients | Coefficients
B Std. Error Beta t Sig.
1 (Constant) 1.076 .130 8.294 .000
X3 .647 .036 .738 17.912 .000
a. Dependent Variable: Y
Variables Entered/Removed”
Model Variables Variables
Entered Removed Method
1 X4 Enter
a. All requested variables entered.
b. Dependent Variable: Y
Model Summary
Model Adjusted R Std. Error of
R R Square Square the Estimate
1 770° .592 591 .57304
a. Predictors: (Constant), X4
ANOVA®
Model Sum of
Squares df Mean Square F Sig.
1 Regression 128.266 1 128.266 390.616 .000?
Residual 88.332 269 .328
Total 216.598 270

a. Predictors: (Constant), X4

b. Dependent Variable: Y

Coefficients®
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Model Standardized
Unstandardized Coefficients | Coefficients
B Std. Error Beta t Sig.
1 (Constant) 911 .126 7.228 .000
X4 .663 .034 770 19.764 .000
a. Dependent Variable: Y
Variables Entered/Removed”
Model Variables Variables
Entered Removed Method
1 X52 Enter
a. All requested variables entered.
b. Dependent Variable: Y
Model Summary
Model Adjusted R Std. Error of
R R Square Square the Estimate
1 .765% .586 .584 57759
a. Predictors: (Constant), X5
ANOVA®
Model Sum of
Squares df Mean Square F Sig.
1 Regression 126.856 1 126.856 380.248 .000%
Residual 89.742 269 .334
Total 216.598 270
a. Predictors: (Constant), X5
b. Dependent Variable: Y
Coefficients®
Model Standardized
Unstandardized Coefficients | Coefficients
B Std. Error Beta t Sig.
1 (Constant) .987 124 7.957 .000
X5 .658 .034 .765 19.500 .000

a. Dependent Variable: Y

Variables Entered/Removed”

Variables
Entered

Model

Variables
Removed

Method

1 X6%

Enter

a. All requested variables entered.
b. Dependent Variable: Y
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Model Summary

Model Adjusted R Std. Error of
R R Square Square the Estimate
1 .766° .587 .586 .57646
a. Predictors: (Constant), X6
ANOVA®
Model Sum of
Squares df Mean Square F Sig.
1 Regression 127.206 1 127.206 382.793 .000?
Residual 89.392 269 .332
Total 216.598 270
a. Predictors: (Constant), X6
b. Dependent Variable: Y
Coefficients®
Model Standardized
Unstandardized Coefficients | Coefficients
B Std. Error Beta t Sig.
1 (Constant) 1.234 112 11.071 .000
X6 .614 .031 .766 19.565 .000
a. Dependent Variable: Y
Variables Entered/Removed”
Model Variables Variables
Entered Removed Method
1 X72 Enter
a. All requested variables entered.
b. Dependent Variable: Y
Model Summary
Model Adjusted R Std. Error of
R R Square Square the Estimate
1 .800°% .641 .639 .53791
a. Predictors: (Constant), X7
ANOVA®
Model Sum of
Squares df Mean Square F Sig.
1 Regression 138.764 1 138.764 479.577 .000%
Residual 77.834 269 .289
Total 216.598 270

a. Predictors: (Constant), X7
b. Dependent Variable: Y
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Coefficients®

Model Standardized
Unstandardized Coefficients | Coefficients
B Std. Error Beta t Sig.
1 (Constant) 1.231 .100 12.285 .000
X7 .619 .028 .800 21.899 .000
a. Dependent Variable: Y
ANOVA
Sum of
Squares df Mean Square F Sig.
X1 Between Groups 1.219 1 1.219 1.288 .258
Within Groups 254.629 269 .947
Total 255.848 270
X2 Between Groups 1.778 1 1.778 1.552 214
Within Groups 308.048 269 1.145
Total 309.826 270
X3 Between Groups 2.026 1 2.026 1.949 .164
Within Groups 279.588 269 1.039
Total 281.614 270
X4 Between Groups 2.042 1 2.042 1.895 .170
Within Groups 289.900 269 1.078
Total 291.942 270
X5 Between Groups 1.988 1 1.988 1.840 .176
Within Groups 290.629 269 1.080
Total 292.617 270
X6 Between Groups 2.145 1 2.145 1.722 .190
Within Groups 334.962 269 1.245
Total 337.107 270
X7 Between Groups 1.957 1 1.957 1.460 .228
Within Groups 360.473 269 1.340
Total 362.430 270
Y Between Groups .251 1 .251 .313 .576
Within Groups 216.347 269 .804
Total 216.598 270
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
Y1 564 1.00 5.00 2.7766 1.11652
Y2 564 1.00 5.00 2.6188 1.27487
Y3 564 1.00 5.00 3.1915 1.12876
Y4 564 1.00 5.00 3.7252 1.12961
Y5 564 1.00 5.00 3.6348 1.09314
Y6 564 1.00 5.00 2.6578 1.24378
Valid N (listwise) 564
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Frequency Table

Y1l
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 72 12.8 12.8 12.8
2.00 161 28.5 28.5 41.3
3.00 203 36.0 36.0 77.3
4.00 77 13.7 13.7 91.0
5.00 51 9.0 9.0 100.0
Total 564 100.0 100.0
Y2
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 120 21.3 21.3 21.3
2.00 188 33.3 33.3 54.6
3.00 101 17.9 17.9 72.5
4.00 97 17.2 17.2 89.7
5.00 58 10.3 10.3 100.0
Total 564 100.0 100.0
Y3
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 51 9.0 9.0 9.0
2.00 86 15.2 15.2 24.3
3.00 207 36.7 36.7 61.0
4.00 144 25.5 25.5 86.5
5.00 76 135 135 100.0
Total 564 100.0 100.0
Y4
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 27 4.8 4.8 4.8
2.00 65 11.5 115 16.3
3.00 101 17.9 17.9 34.2
4.00 214 37.9 37.9 72.2
5.00 157 27.8 27.8 100.0
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Y3

Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 51 9.0 9.0 9.0
2.00 86 15.2 15.2 24.3
3.00 207 36.7 36.7 61.0
4.00 144 25.5 25.5 86.5
5.00 76 13.5 13.5 100.0
Total 564 100.0 100.0
Y5
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 37 6.6 6.6 6.6
2.00 52 9.2 9.2 15.8
3.00 99 17.6 17.6 33.3
4.00 268 47.5 47.5 80.9
5.00 108 19.1 19.1 100.0
Total 564 100.0 100.0
Y6
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 105 18.6 18.6 18.6
2.00 190 33.7 33.7 52.3
3.00 122 21.6 21.6 73.9
4.00 87 154 154 89.4
5.00 60 10.6 10.6 100.0
Total 564 100.0 100.0
Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases

Valid
Excluded?®

Total

564

564

100.0

100.0
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Case Processing Summary

N

%

Cases

Valid
Excluded?®

Total

564
0
564

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Alpha

Cronbach's

N of Items

5

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases

Valid
Excluded?®

Total

564
0
564

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Alpha

Cronbach's

N of Items

5

Reliabilit

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases

Valid
Excluded?®

Total

564

564

100.0

100.0
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Case Processing Summary

N

%

Cases

Valid
Excluded?®

Total

564
0
564

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.798

5

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases

Valid
Excluded?®

Total

564
0
564

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.841

6

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases

Valid
Excluded?®

Total

564

564

100.0

100.0
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Case Processing Summary

N

%

Cases

Valid
Excluded?®

Total

564
0
564

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.853

5

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases Valid

Total

Excluded?®

564
0
564

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.801

5

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases Valid

564

100.0
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Excluded?® 0 .0

Total 564 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.830 6

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 564 100.0
Excluded?® 0 .0
Total 564 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.826 6

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 564 100.0
Excluded?® 0 .0
Total 564 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha

N of Items

.886

43
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Regression

Variables Entered/Removed”

Model Variables Variables
Entered Removed Method
1 X12 Enter
a. All requested variables entered.
b. Dependent Variable: Y
Model Summary
Model Adjusted R Std. Error of the
R R Square Square Estimate
1 .635% 403 401 .45100
a. Predictors: (Constant), X1
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 37.740 1 37.740 185.539 .000?
Residual 55.936 275 .203
Total 93.676 276
a. Predictors: (Constant), X1
b. Dependent Variable: Y
Coefficients®
Model Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1 (Constant) -1.558 407 -3.830 .000
X1 1.221 .090 .635 13.621 .000
a. Dependent Variable: Y
Variables Entered/Removed”
Model Variables Variables
Entered Removed Method
1 X2 Enter
a. All requested variables entered.
b. Dependent Variable: Y
Model Summary
Model Adjusted R Std. Error of
R R Square Square the Estimate
1 .718° .516 514 40615

a. Predictors: (Constant), X2
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ANOVAP

Model Sum of
Squares df Mean Square F Sig.
1 Regression 48.313 1 48.313 292.888 .000?
Residual 45.363 275 .165
Total 93.676 276
a. Predictors: (Constant), X2
b. Dependent Variable: Y
Coefficients®
Model Standardized
Unstandardized Coefficients | Coefficients
B Std. Error Beta t Sig.
1 (Constant) -.544 .265 -2.054 .041
X2 1.007 .059 .718 17.114 .000
a. Dependent Variable: Y
Variables Entered/Removed”
Model Variables Variables
Entered Removed Method
1 Xx3? Enter
a. All requested variables entered.
b. Dependent Variable: Y
Model Summary
Model Adjusted R Std. Error of
R R Square Square the Estimate
1 .608% .370 .367 46342
a. Predictors: (Constant), X3
ANOVA®
Model Sum of
Squares df Mean Square F Sig.
1 Regression 34.617 1 34.617 161.190 .000%
Residual 59.059 275 .215
Total 93.676 276

a. Predictors: (Constant), X3
b. Dependent Variable: Y
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Coefficients®

Model Standardized
Unstandardized Coefficients | Coefficients
B Std. Error Beta t Sig.
1 (Constant) .010 313 .032 .975
X3 .909 .072 .608 12.696 .000
a. Dependent Variable: Y
Variables Entered/Removed®
Model Variables Variables
Entered Removed Method
1 X42 Enter
a. All requested variables entered.
b. Dependent Variable: Y
Model Summary
Model Adjusted R Std. Error of
R R Square Square the Estimate
1 .674° .455 .453 43103
a. Predictors: (Constant), X4
ANOVA”
Model Sum of
Squares df Mean Square F Sig.
1 Regression 42.586 1 42.586 229.222 .000%
Residual 51.090 275 .186
Total 93.676 276
a. Predictors: (Constant), X4
b. Dependent Variable: Y
Coefficients®
Model Standardized
Unstandardized Coefficients | Coefficients
B Std. Error Beta t Sig.
1 (Constant) 1.330 .176 7.547 .000
X4 .638 .042 .674 15.140 .000

a. Dependent Variable: Y
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Variables Entered/Removed”

Model Variables Variables
Entered Removed Method
1 X5° Enter
a. All requested variables entered.
b. Dependent Variable: Y
Model Summary
Model Adjusted R Std. Error of
R R Square Square the Estimate
1 7217 .520 .518 140431
a. Predictors: (Constant), X5
ANOVA®
Model Sum of
Squares df Mean Square F Sig.
1 Regression 48.722 1 48.722 298.050 .000?
Residual 44,954 275 .163
Total 93.676 276
a. Predictors: (Constant), X5
b. Dependent Variable: Y
Coefficients®
Model Standardized
Unstandardized Coefficients | Coefficients
B Std. Error Beta t Sig.
1 (Constant) .698 191 3.654 .000
X5 .760 .044 721 17.264 .000
a. Dependent Variable: Y
Variables Entered/Removed”
Model Variables Variables
Entered Removed Method
1 X6° Enter
a. All requested variables entered.
b. Dependent Variable: Y
Model Summary
Model Adjusted R Std. Error of
R R Square Square the Estimate
1 7247 .524 .523 140249
a. Predictors: (Constant), X6
ANOVA®
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Model Sum of
Squares df Mean Square F Sig.
1 Regression 49.126 1 49.126 303.254 .000?
Residual 44.549 275 .162
Total 93.676 276
a. Predictors: (Constant), X6
b. Dependent Variable: Y
Coefficients®
Model Standardized
Unstandardized Coefficients | Coefficients
B Std. Error Beta t Sig.
1 (Constant) .924 77 5.236 .000
X6 714 .041 724 17.414 .000
a. Dependent Variable: Y
Variables Entered/Removed”
Model Variables Variables
Entered Removed Method
1 X7 Enter
a. All requested variables entered.
b. Dependent Variable: Y
Model Summary
Model Adjusted R Std. Error of
R R Square Square the Estimate
1 .688% 473 471 42377
a. Predictors: (Constant), X7
ANOVA®
Model Sum of
Squares df Mean Square F Sig.
1 Regression 44.292 1 44.292 246.645 .000%
Residual 49.384 275 .180
Total 93.676 276

a. Predictors: (Constant), X7

b. Dependent Variable: Y

oefficients®
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Model Standardized
Unstandardized Coefficients | Coefficients
B Std. Error Beta t Sig.
1 (Constant) 1.386 .167 8.324 .000
X7 .633 .040 .688 15.705 .000
a. Dependent Variable: Y
ANOVA
Sum of
Squares df Mean Square F Sig.
X1 Between Groups 157 1 157 .263 .608
Within Groups 334.399 562 .595
Total 334.556 563
X2 Between Groups .264 1 .264 197 .658
Within Groups 754.442 562 1.342
Total 754.705 563
X3 Between Groups .192 1 .192 .198 .657
Within Groups 544.356 562 .969
Total 544.548 563
X4 Between Groups 314 1 314 .223 .637
Within Groups 791.131 562 1.408
Total 791.445 563
X5 Between Groups .290 1 .290 .267 .606
Within Groups 611.671 562 1.088
Total 611.961 563
X6 Between Groups .264 1 .264 .213 .644
Within Groups 695.375 562 1.237
Total 695.639 563
X7 Between Groups .293 1 .293 .234 .629
Within Groups 704.184 562 1.253
Total 704.477 563
Y Between Groups .007 1 .007 .019 .889
Within Groups 93.669 275 .341
Total 93.676 276

- 222 -




Abstract

This study has aimed to explore the relationship between the marketing
polices and customer satisfaction, as well as explore the real possibility
for the application of these policies on private hospitals in each of the
province of Damascus and Deir Ezzor in particular and the rest of the
private hospitals in the Syrian Arab Republic in general.

In order to achieve the objectives of the study and testing of hypotheses,
has been developed a special questionnaire to collect data from a sample
of the study that the number of members (600), submitted by the Service
and (300) beneficiaries of the service, Distributors (10) Hospitalsin
Damascus, and (5) hospitals in Deir Ezzor, as well as private clinics, the
number of questionnaires have been subject to analysis (564)
guestionnaire. Representing (94%) of the total service providers, and
(271) questionnaire, representing (90.3%) of the total questionnaire was
the beneficiary of the health service.

Using the standards statistical tests in the statistical system (SPSS) study
found a number of important results as follows:

1) The policy of improving the quality of the health service directly
impact significantly increase user satisfaction of the health service.

2) The pricing policy is directly impacting significantly increase user
satisfaction of the health service

3) The policy of advertising and promotion directly affect significantly
Increase user satisfaction of the health service.

4) The distribution policy is directly impacting significantly increase user
satisfaction of the health service.

5) The policy of training and motivation directly affect significantly

increase user satisfaction of the health service.



6) The policy of the physical evidence directly affect significantly
Increase user satisfaction of the health service.

7) The policy process of health service delivery directly affect
significantly increase user satisfaction of the health service.

In conclusion, the study found a set of recommendations that have been

drawn in the light of the findings of the study
Key wor ds: marketing policies, the policy of improving the quality of

the health service, pricing policy, advertising and promotion policy,
distribution policy. Policy, training and motivation. Policy of physical
evidence, the policy process of service provision, beneficiary satisfaction
of the health service.
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