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Abstract

The study dealt with the concept of university libraries and their
importance and the challenges they face. The study also touched upon
the services offered in these libraries, and has also been talking about
the quality of these services, quality standards and the requirements of
their application in these libraries, and then moved to the field study
began with an introduction from October, colleges and for this purpose
has been to use the field method and tool questionnaire, which was
distributed the first questionnaires consisting of (12) axis and
distributed to a sample of (300) faculty member composed.

The importance of the study stems from the fact that it is related to the
level of quality of the office services provided to the beneficiaries , (to
the faculty members)from the university libraries ,which is the basis for
ensuring excellence and success that satisfies the satisfaction of the
beneficiaries . The maine objectives of the study were to evaluate the
reality of services in the university libraries in Tishreen Unversity,and
thestudy concluded that a set of results was the most import:

- provide permanent university libraries at the University of Tishreen
traditional services due to the availability of a clear policy on traditional
services, it provides services Loan internal and external Epeshklleha
to the fullest and provide reference service, but in a simple, and the
adoption of faculty members when they visit the library on traditional
services.

-university libraries considered among a large section of the faculty of
high importance, but the lack of need and the failure to meet the
requirements frequently led to the failure of here, we had to identify the
needs and requirements of faculty members and work to implement
them.

-faculty members stressed that the most important reasons for visiting
the library is preparing to teach.
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