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**_Correlation is significant at the 0.01 level (2-tailed).
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**_ Correlation is significant at the 0.01 level (2-tailed).
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**_ Correlation is significant at the 0.01 level (2-tailed).
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(2) 93 4 ) ,_§.:=.|l|
Mann-Whitney Test
s6 s7 s8 s9 st10 511 512 513
Mann-Whitney U 12862.000| 12944.000| 11600.000] 11397.500] 10070.000] 11820.000f 8688.000} 11569.500
Wilcoxor W 48352.000 18404.000} 17080.000| 16857.500] 15530.000] 43195.000f 40063.000} 43344.5G0
Z -.153 -.080 -1.834 -2.067 -3.894 -1.833 -8.491 -1.378
Asymp. Sig. (2-tailed) B78 837 067 .039 000 067 .000 .68
a. Grouping Variable: 85
s14 515 516 s17 518 519 520 521 522 523
11181.000(12029.500§11643.000| 12500.000| 11880.000| 10573.000] 11892.500) 11312.000] 12062.000| 12239.000
42556.000]17489.500[43016.000] 43625.000f 43265.000] 41954.000] 17352.500| 42694.000] 43437.000( 17699.000
-2.375 -1.182 -1.720 -.575 -1.527 -3.008 -1.488 -2.156 -1.184 -943
018 237 .085 566 127 .003 137 .03 244 .346
s24 825 526 527 528 529 s30 s31 832
11416.000] 11591.000| 12192.000] 12228.500{ 11632.500| 11981.000} 12895500f 12420.000| 1 1483.500
a2791.000| 42966.0000 17852.000] 17688.500] 43007.500] 43356.000] 44370.500] 43795.000} 42838.500
2120 -1.807 -1.032 -1.011 -2.005 -1.397 -006 -798 2632
034 071 2302 312 045 163 .995 425 .00
533 534 s35 536 537 538 539 s40 s41
10415.000f 12716.000F 12804.000| 12844.000] 12990.000) 12376.000| 11559.000| 12314.000 12582.000,
41790.000] 18176.000] 44179.000{ 18304.000] 44365.000| 43751.000( 42934.000| 43680.000 43957.000,
-4.180 -441 =347 - 243 -.018 -1.168 2.817 -1.308 -.B17
000 659 728 808 .g88 243 005 192 414}
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Descriptives
[DataSetl] F:\Basmah\b22-.sav
Descriptive Statistics

s5 N Mean Sid. Deviation

employee  sB 104 43077 AB377
s7 104 4.3077 AB377
s8 104 4.4135 53284
59 104 3.8750 .B0878
s10 104 3.8750 796869
s11 104 3.8654 50353
s12 104 41442 .51405
s13 304 3.7788 86974
514 104 44519 51914
515 104 3.9327 74083
516 104 3.9519 61344
s17 104 4.4135 49484
$18 104 43077 .B2437
s19 104 4.0577 70818
s20 104 3.5288 81201
s21 104 43173 58552
s22 104 3.0231 96232
523 104 3.6827 74083
824 104 4.0461 .B5921
325 104 4.3289 59842
526 104 4.1154 50833
§27 104 3.7692 79110
s28 104 4.0677 55438
529 104] 37981 81705
530 104 3.8558 A2764
531 104 4.2500 51671
s32 104 3.8846 A0164
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833 104 4.0062 40872
s34 104 3.5962 76981
s35 104 3.9615 43895
s36 104 3.6250 69934
s37 104 3.9815 46054
538 104 4.1250 33232
38 104 217TH 38015
s40 104 4.1442 .358302]
s41 104 4.1154 32103}
s42 0
s43 0
s44 0
s45 0
Valid N (listwise) 0

customer s6 250 4.3160 .48585
s7 250 43120 46424
s8 250 4.5280 51602
59 250 4.0680 73862
s10 250 42120 .55884]
s11 250 3.7360 64806
512 250 3.7240 61427
813 250 3.6240 70755
514 250 4.2840 58370
s18 250 3.9920 93135
516 250 3.7800 92467
s17 249 4.3373 65273
518 250 42320 55444
s19 250 3.6720 1.06251
s20 250 3.6200 82848
s21 280 40720 87515
822 250 3.7980 299518
523 250 3.7200 1.00680
s24 250 3.8520! 80041
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s25 250 4.1780 .67739[
526 250 4.1200 81748
827 250 3.8600 70597
s28 250 3.9080 .58387|
829 250 3.6720 79432
s30 250, 3.7960 .89307
s31 260 4.1680 83037
532 250 3.6840 88265
833 250 3.8760 45325
s34 250 3.6080 79047
s35 250 3.9440 .38660§
836 250 3.5880 .81788
s37 250 3.9320 59396
538 250, 40720 .38393
§39 250 2.0640 35391
s40 250 4.0880 .35885
541 250 4.0800 36072
542 250 3.7760 86904
543 250 22320 70723
sd4 250 2.2880, 75794
s45 250 3.2280: 1.03358
Valid N (listwise) 249
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Regression

[DataSetl] F:\Basmah\b22-.s5av

Mode! Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .69g° A87 488 .26024;
a. Predictors: {Constant), use1
ANOVA®
Hﬂodel : Sum of Squares df Mean Square F Sig.
1 Regression 228638 1 22,838 334.256 .00g*
Residual 23.840 352 .068
Total 46.478 353
a, Predictors: (Constant}, uset
b. Dependent Variable: marketing
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std, Error Beta t Sig.
1 (Constant) 1.473 22 12.107 .boe
uset B72 031 698 18.283 .000
a. Dependent Variable: marketing
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(3) rzﬁ 3y =it
T-Test
[DataSetl] F:\Basmah\b22--.sav
Group Statistics
&5 Mean Std. Daviation Std. Error Mean
Jusel employea 104 3.9163 .40825 04003
cusiomer 250 3.8418 45541 .02880]
marketing employee 104 3.7452 30779 .03018
customer 250 3.6560 38095 02409
Devel2 employee 104 4.0375 39737 .03897
customer 250 3.9776 49712 03144
aplied1 employee 104 3.9958 34575 03390
customer 250 3.9011 407371 .025?6|
Levene's Test for Equality
of Variances ttest for Equality of Means
Sig- (2-1 Mean |Std Ermor
F Sig. t df | tailed) |Difference]Difference
fusel Equal variances assumed .058 .809] 1.449 352f 148 .07475| .05159)
Equal variances not
1.5161213.564] 131 .07475] 04932
assumed
fmarketing Equal variances assumed 5.16¢ .024] 2117 352 .035] .08919| .04213]
Equal vartances nct
2.310(236.396| .022| 08918 .03862
assumed
llevel2 Equal variances assumed 3.781 .055| 1.092 352] 276] .050990| .05486)
Equal variances not
1.196]238.803( .233| 05990} .05007
assumed
|aplied? Equal variances assumed 4.445 L036f 2.081 352 .038| 08477 .04555
Equal variances not
2.226|225245) .027| 09477 04258
assumed ;
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NPar Tests

fhataSetl] F:\Basmah\b22--.sav

Mann-Whitney Test

Ranks

s5 N Mean Rank Sum of Ranks
use’ employee 104 189.86 19745.00

customer 250 172.36 43090.00]

Total 354
marketing employee 104 183.81 20156.50

customer 250 170.71 42678‘5D|

Total 354
level2 employee 104 184.70 19218.00

customer 250 17447 4351 ?.ODI

Total 364
aplied1 employee 104 196.47 2043250

customer 250 169.61 42402.50}

Total 354

Test Statistics®
usel marketing level2 apliedi

Mann-Whitney U 11715.000 11303.500 12242 000 11027.500
Wilcoxon W 43080.000 42678.500 43617.000 42402.50{}“
Z -1.476 -1.968 -B70 -2.268
Asymp. Sig. (2-tailed) 140 049 .384 023}

a. Grouping Variable: s5
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Abstract

The Role of Applying Information Technology in
Marketing Bank, Services

-A Case Study -
" Commercial Bank of Syria"

®repared by
Basmah AL- Khatib

Supervised by
Professor Dr. Mofammed Jawdat Nasser

Quick changes and other universal developments fulfilled by technological
progress affect Syrian Banks greatly, through their performance and service
marketing, which will lead to increase in the banking industry competition to
become competitive among international banking markets.

Therefore, this study aims to assure the importance of applying
information technology in the banking sector nowadays, and highlight the
relationship between information technology and marketing bank services,
and to identify the challenges and constrains that encounter Syrian
commercial bank during applying the technology in banking business.

To achieve the objectives of this study, and test the accuracy of its
hypotheses, a questionnaire has been developed and distributed to bank
clients and its employees. The study data were analyzed by using the
descriptive and inferential statistics methods through the statistical program
(SPSS v.16).

As a result, the researcher has reached several results. The most important
of them are:

» There is a strong and significant correlation between the use of

information technology and marketing bank services.
= There is a strong and significant correlation between the use of
information technology and the level of bank service performance.
» The use of banking services rendered by information technology
are essentially differs according to the clients' demographic
characteristics (age, scientific qualification, income), where as
there are no difference appeared in the case of difference in kind.
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= The obstacles of applying information technology in Syrian
commercial bank can be presented as their importance as follows:
1. Lack of the necessary skills of the clients to use electronic

service.

2. Lack of necessary legislations that regulate the electronic
banking.

3. Un awareness of the bank customers of the electronic
services offered by the bank.

4. The absence of safety and information security on the
internet.

5. Shortage of the employees' knowledge of using developed
electronic banking methods.
6. Lack of the necessary equipment for using the electronic
channels.
Consequently, a number of recommendations have presented by the
researcher. The most important of them are:
» A marketing campaign should be undertaken to increase the
clients' banking awareness of the electronic channels and services.
» Development of banking competence methods through activating
the role of universities and training centers, to benefit from
universal training programs and attract training experts who
specialized in banking business.
= Developing legislations and laws that regulate the electronic
banking job according to the banks' requirements to develop their
performance and competence.
» Taking into consideration the obstacles that hamper the expansion
in using information technology, as well as studying the clients’
present and future needs.
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