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The contemporary development of marketing thought during the past two decades
of the 20" century contributed to the emergence of the modern concept and philosophy
of bank marketing in the sense of paying attention to clients and meeting their

Abstract

"The Role of Modern Concept Banking Marketing
In
Developing of The Quality of Banking Services"

"Comparative study between
the Libyan public and private commercial banks"

requirements and demands through high quality banking services.

This study discusses the relation between the application of such concept and the
extent to which it is pertinent to the quality development of bank services. It is also
designed to identify the application impact of such philosophy on the Libyan
commercial banks in question including the effect on the quality development of
banking services. However, (338) questionnaires were distributed on randomized
samples covering all employees with public administrations of the public and private
Libyan commercial banks out of the original community count. Such questionnaires

were analyzed using (SPSS) statistical program, version 17.

The study reached a number of conclusions including:

1.

There are substantial differences with statistic indication in the application
of the modern concept of bank marketing between the public and private
Libyan commercial banks at the abstract level (5%).

There are substantial differences with statistic indication in the quality
development of banking services between the public and private Libyan
commercial banks at the abstract level (5%).

The perception of employees of the public and private Libyan commercial
banks towards the modern concept of bank marketing varies in accordance
with their respective personal and functional characteristics (functional level,
educational level, experience).

There is a strong and direct relation between application of the modern
concept of bank marketing and quality development of banking services at
the Libyan commercial banks.

There is a strong and direct relation between the bank marketing survey and
quality development of banking services at the Libyan commercial banks.
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