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Abstract

This study dealt with information management in private universities and its impact on their
libraries, and aimed mainly at identifying the mechanism used in organizing and managing
information in the traditional and automated form in private universities, and knowing the
applied information systems and their efficiency in meeting needs and providing services.It
relied on the analytical descriptive approach, and used the questionnaire, interview and
observation as basic tools to obtain information related to the study.The study population was
represented by the Syrian private universities in the governorates of Lattakia and Tartous,
and a purposive sample was chosen, represented by directors of directorates at Al-Sham
Private University, and heads of departments at Al-Manara and Al-Andalus Private
Universities, where 21 questionnaires were distributed to them.The results of the study
showed the dependence of private universities, the study sample, on the traditional and
automated method in managing and organizing their information, in cooperation and
coordination between senior management and heads of departments and directorates, and
their reliance on the method of rewards and incentives for the people in charge of them, as
they depend on the AUTOMATA system and the Learnata system, in addition to the adoption
of private university libraries. Al-Sham - Al-Manara) on the Koha system to manage its
collections, and the information is managed in a way that achieves linking the library
collections with the curricula and courses approved by the three universities . The study
recommended the need for private universities to rely on SWOT analysis to analyze their
work environment, and the need for cooperation and coordination between private university
libraries to create a unified index that allows the exchange of resources and benefit from
them, in addition to conducting training courses for all new employees in the various
departments, which enables them to master the work on the system. User information. And
provide the old workers with work experience. Also, increasing the number of workers

specializing in library science in university libraries.

Keywords: Information management - Information technology - Information systems -

Automata system — Learnata system — SWOT analysis.
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