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Location
Cumulative
Frequency Percent Valid Percent Percent
Valid  central 51 63.8 63.8 63.8
branch 29 36.3 36.3 100.0
Total 80 100.0 100.0
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Tty Loate (gl Auall 80 (e (24) OIS 38 il il a5 S sad) ) Al
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Position
Cumulative
Frequency Percent Valid Percent Percent

Valid  employee 24 30.0 30.0 30.0

line manager 36 45.0 45.0 75.0

middle manager 12 15.0 15.0 90.0

top manager 8 10.0 10.0 100.0

Total 80 100.0 100.0

o pils Ll e pde (B (12) OIS a8 galall dagall sa 5 Gl 2l ) Al
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Education
Cumulative
Frequency Percent Valid Percent Percent

Valid high school 12 15.0 15.0 15.0

college 26 32.5 325 47.5

bachelor 37 46.3 46.3 93.8

master 5 6.3 6.3 100.0

Total 80 100.0 100.0
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Time
Cumulative
Frequency Percent Valid Percent Percent

Valid less than 5 6 7.5 7.5 7.5

5-10 years 20 25.0 25.0 325

10-15 years 26 325 325 65.0

15-20 years 15 18.8 18.8 83.8

more than 20 13 16.3 16.3 100.0

Total 80 100.0 100.0
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Jhaa e Jpmnll &5 GLlaY) dallaay SPSS galiy ddauls Adisiall cllay) i aas

:aallall )y <al)
Frequency Table
vl
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 14 15 17.5 17.5
3.00 18 1.9 225 40.0
4.00 44 4.6 55.0 95.0
5.00 4 4 5.0 100.0
Total 80 8.3 100.0
Missing  System 880 91.7
Total 960 100.0
v2
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 2 2 2.5 25
2.00 14 15 17.5 20.0
3.00 31 3.2 38.8 58.8
4.00 30 3.1 37.5 96.3
5.00 3 3 3.8 100.0
Total 80 8.3 100.0
Missing System 880 91.7
Total 960 100.0
v3
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 3 3 3.8 3.8
2.00 19 2.0 23.8 275
3.00 13 1.4 16.3 43.8
4.00 40 4.2 50.0 93.8
5.00 5 5 6.3 100.0
Total 80 8.3 100.0
Missing System 880 91.7
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Total 960 100.0
v4
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 4 4 5.0 5.0
2.00 5 5 6.3 11.3
3.00 23 24 28.8 40.0
4.00 46 4.8 57.5 97.5
5.00 2 2 2.5 100.0
Total 80 8.3 100.0
Missing System 880 91.7
Total 960 100.0
v5
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 6 .6 7.5 7.5
2.00 10 1.0 12.5 20.0
3.00 25 2.6 31.3 51.3
4.00 33 34 41.3 92.5
5.00 6 .6 7.5 100.0
Total 80 8.3 100.0
Missing  System 880 91.7
Total 960 100.0
V6
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 6 .6 7.5 7.5
2.00 10 1.0 12.5 20.0
3.00 26 2.7 325 52.5
4.00 36 3.8 45.0 97.5
5.00 2 2 2.5 100.0
Total 80 8.3 100.0
Missing System 880 91.7
Total 960 100.0
v7
Cumulative
Freguency Percent Valid Percent Percent
Valid 1.00 5 5 6.3 6.3
2.00 34 35 42.5 48.8
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3.00 23 24 28.8 77.5
4.00 18 1.9 22.5 100.0
Total 80 8.3 100.0
Missing System 880 91.7
Total 960 100.0
v8
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 2 2 2.5 25
2.00 24 25 30.0 325
3.00 36 3.8 45.0 77.5
4.00 18 19 225 100.0
Total 80 8.3 100.0
Missing System 880 91.7
Total 960 100.0
v9
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 6 .6 7.5 7.5
2.00 17 1.8 21.3 28.8
3.00 32 3.3 40.0 68.8
4.00 21 2.2 26.3 95.0
5.00 4 4 5.0 100.0
Total 80 8.3 100.0
Missing System 880 91.7
Total 960 100.0
v10
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 10 1.0 12.5 12.5
2.00 17 1.8 213 33.8
3.00 28 2.9 35.0 68.8
4.00 20 21 25.0 93.8
5.00 5 .5 6.3 100.0
Total 80 8.3 100.0
Missing System 880 91.7
Total 960 100.0
v1l
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Cumulative
Frequency Percent Valid Percent Percent

Valid 1.00 19 2.0 23.8 23.8
2.00 22 2.3 27.5 51.3
3.00 19 2.0 23.8 75.0
4.00 16 1.7 20.0 95.0
5.00 4 4 5.0 100.0
Total 80 8.3 100.0

Missing System 880 91.7

Total 960 100.0

V12
Cumulative
Frequency Percent Valid Percent Percent

Valid 1.00 2 2 25 25
2.00 5 5 6.3 8.8
3.00 13 1.4 16.3 25.0
4.00 36 3.8 45.0 70.0
5.00 24 25 30.0 100.0
Total 80 8.3 100.0

Missing System 880 91.7

Total 960 100.0

Wl 5 o) CGihai¥ly oluall Javgiall eday My I Joaall e Jpasl)l &5 5 WS
t oY) Al Aalaiall jie Y] chaall e Auall GlaY (ke

Descriptive Statistics

N Mean Std. Deviation | Std. Error Mean
vl 80 3.4750 .84156 .09409
v2 80 3.2250 .87113 .09739
v3 80 3.3125 1.02616 11473
v4 80 3.4625 .85601 .09570
v5 80 3.2875 1.03354 .11555
v6 80 3.2250 96751 .10817
v7 80 2.6750 .89690 .10028
v8 80 2.8750 .78555 .08783
v9 80 3.0000 .99365 11109
v10 80 2.9125 1.10458 .12350
v1l 80 2.5500 1.20021 .13419
V12 80 3.9375 97232 .10871
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One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

v13 960 3.1615 1.03130 .03329

One-Sample Test

Test Value =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
v13 94.981 959 .000 3.16146 3.0961 3.2268

31615 by I5V) Ayl Adleidll ALY e clladl dgluall il iall sl Jaw i) ()
A B Al Clihatl sleal) haugid) o) LS (Razpdll Jof o (b 5) 3 e Sl
T— Jlod) Gl &5 Alas] e @3 @lihas) 3gag pae 5 damill daa (ge B 5 103130
ANs ang Y @bl Joand) 8 i sl (s JLEAY) Canger 5 eBaals Auey (sleial test
Al B ydl) Jai 5 Apbeall dacajill iy Ml 5 %95 B (grine vie iy ill dblas)

fpai Al

(o) gladl) i puaall doanail) duiyl) dsals gﬁ pb b 51 7 3aY) doai) i) andi (1))

byad JSI Al sall Aapo ram gl IV e sanal) iy (e 5@ JSI T-Test jlas) chal & 5 WS

One-Sample Test
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Test Value = 0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
vl 36.933 79 .000 3.47500 3.2877 3.6623
v2 33.113 79 .000 3.22500 3.0311 3.4189
v3 28.873 79 .000 3.31250 3.0841 3.5409
v4 36.179 79 .000 3.46250 3.2720 3.6530




V5 28.450 79 .000 3.28750
V6 29.814 79 .000 3.22500
V7 26.676 79 .000 2.67500
v8 32.735 79 .000 2.87500
v9 27.004 79 .000 3.00000
v10 23.584 79 .000 2.91250
vll 19.003 79 .000 2.55000
V12 36.221 79 .000 3.93750

3.0575
3.0097
2.4754
2.7002
2.7789
2.6667
2.2829
3.7211

3.5175
3.4403
2.8746
3.0498
3.2211
3.1583
2.8171
4.1539
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15V A sanall cladl Aalsall Aapy dubis jelay 3 5 U Jpanll slae) 5 bR

-

AL (al dajpy | Baall ad) | Jeadeatl)
428) gal)
Gosnils Lald Lppae Glan) Junly Cipeaall 3 Gosdl) 2iday Rdelisal)l | 3.9375 12 1
G5 IS (sl (@il Cipeadl) B @lehaY) 5 Aadail) Cuaat g dxalie peal) 3.475 1 2
el (3158 aseie Guki Cipad) 3y s 3.4625 4 3
a8 aad) sk cla e aua Glo Gulalall Cipend) 30 ganis | 3.3125 3 4
o Dine That Capeaall b upoill maly s | 3.2875 5 5
Cipead) 8 203 Al SelaY) et s 33 | 3.2250 2 6
cpanll padl el ki ) Gl 3ba 35 | 3.2250 6 7
Ade Wl U Cipad) & i) Al 3 9 8
Agsinal) 5 Al linall e Sl Taspe Cipadll & Gl Jads | 2.9125 10 9
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Frequency Table

ALl A ganall Auilall) ) 8RN Aaldl)

vl
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 4 .6 5.0 5.0
3.00 16 25 20.0 25.0
4.00 48 7.5 60.0 85.0
5.00 12 1.9 15.0 100.0
Total 80 125 100.0
Missing System 560 87.5
Total 640 100.0
v2
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 2 3 2.5 25
3.00 18 2.8 225 25.0
4.00 49 7.7 61.3 86.3
5.00 11 1.7 13.8 100.0
Total 80 125 100.0
Missing System 560 87.5
Total 640 100.0
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v3

Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 3 5 3.8 3.8
3.00 7 1.1 8.8 12.5
4.00 65 10.2 81.3 93.8
5.00 5 .8 6.3 100.0
Total 80 12.5 100.0
Missing System 560 87.5
Total 640 100.0
v4
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 2 3 2.5 25
3.00 10 1.6 125 15.0
4.00 47 7.3 58.8 73.8
5.00 21 3.3 26.3 100.0
Total 80 125 100.0
Missing  System 560 87.5
Total 640 100.0
v5
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 1 2 1.3 1.3
2.00 2 .3 2.5 3.8
3.00 12 1.9 15.0 18.8
4.00 54 8.4 67.5 86.3
5.00 11 1.7 13.8 100.0
Total 80 125 100.0
Missing  System 560 87.5
Total 640 100.0
V6
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 2 3 2.5 2.5
2.00 10 1.6 12.5 15.0
3.00 40 6.3 50.0 65.0
4.00 23 3.6 28.8 93.8
5.00 5 .8 6.3 100.0
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Total 80 12.5 100.0
Missing System 560 87.5
Total 640 100.0
v7
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 2 3 2.5 25
2.00 10 1.6 12.5 15.0
3.00 40 6.3 50.0 65.0
4.00 23 3.6 28.8 93.8
5.00 5 .8 6.3 100.0
Total 80 125 100.0
Missing System 560 87.5
Total 640 100.0
v8
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 11 1.7 13.8 13.8
2.00 20 31 25.0 38.8
3.00 34 5.3 42.5 81.3
4.00 12 1.9 15.0 96.3
5.00 3 .5 3.8 100.0
Total 80 125 100.0
Missing System 560 87.5
Total 640 100.0

Wl 5 glomall CibaiVly oloall Jagiall eday il Il Joaadl o Jsemall & LS

Al Al Al Al il e dial) LAY (5leal)

Descriptive Statistics

N Mean Std. Deviation | Std. Error Mean
vl 80 3.8500 .73087 .08171
v2 80 3.8625 .67023 .07493
v3 80 3.9000 54191 .06059
v4 80 4.0875 .69708 07794
v5 80 3.9000 .70442 .07876
v6 80 3.2375 .84560 .09454
v7 80 3.2375 .84560 .09454
v8 80 2.7000 1.01133 .11307
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

v9 640 3.5969 .88634 .03504
One-Sample Test
Test Value =0
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) | Mean Difference Lower Upper

v9 102.664 639 .000 3.59688 3.5281 3.6657

Al 8 Al Lyl Al ALY Gl U dnliall Gllangiall olal) L gl o)
3 3y leall AU el Lo siall o WS (Bapdll U ax 8 5) 3 e el s 5 35060
T— las) s @ Sloan) iee @3 lilad) d5ag p2e 5 Al daua (ge B 5 88634 &L
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One-Sample Test
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Test Value =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
vl 47.115 79 .000 3.85000 3.6874 4.0126
v2 51.545 79 .000 3.86250 3.7133 4.0117
v3 64.369 79 .000 3.90000 3.7794 4.0206




v4 52.447 79 .000 4.08750 3.9324 4.2426
V5 49.520 79 .000 3.90000 3.7432 4.0568
V6 34.245 79 .000 3.23750 3.0493 3.4257
V7 34.245 79 .000 3.23750 3.0493 3.4257
v8 23.879 79 .000 2.70000 2.4749 2.9251

All) 53l a5 (b Adlaie (e T Baaly 5y 3gag Galud) Jganll el
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vl
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 2 4 2.5 25
2.00 4 7 5.0 7.5
3.00 36 6.4 45.0 52.5
4.00 36 6.4 45.0 97.5
5.00 2 A4 25 100.0
Total 80 143 100.0
Missing  System 480 85.7
Total 560 100.0
V2
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 8 14 10.0 10.0
3.00 26 4.6 325 42.5
4.00 42 7.5 52.5 95.0
5.00 4 s 5.0 100.0
Total 80 143 100.0
Missing System 480 85.7
Total 560 100.0
v3
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 4 s 5.0 5.0
2.00 14 25 17.5 225
3.00 40 7.1 50.0 72.5
4.00 20 3.6 25.0 97.5
5.00 2 4 2.5 100.0
Total 80 14.3 100.0
Missing System 480 85.7
Total 560 100.0
v4



Cumulative

Frequency Percent Valid Percent Percent
Valid 2.00 12 21 15.0 15.0
3.00 30 5.4 375 52.5
4.00 34 6.1 42.5 95.0
5.00 4 7 5.0 100.0
Total 80 14.3 100.0
Missing System 480 85.7
Total 560 100.0
v5
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 4 7 5.0 5.0
2.00 18 3.2 225 275
3.00 38 6.8 47.5 75.0
4.00 18 3.2 22.5 97.5
5.00 2 4 25 100.0
Total 80 14.3 100.0
Missing System 480 85.7
Total 560 100.0
v6
Cumulative
Frequency Percent Valid Percent Percent
Valid 3.00 34 6.1 42.5 42.5
4.00 46 8.2 57.5 100.0
Total 80 14.3 100.0
Missing System 480 85.7
Total 560 100.0
v7
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 2 4 2.5 25
3.00 32 5.7 40.0 42.5
4.00 44 7.9 55.0 97.5
5.00 2 4 2.5 100.0
Total 80 14.3 100.0
Missing System 480 85.7
Total 560 100.0

slo Ll LY (laall a5 (laall Glaily leall bugdl el 6 Jsaal)
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AN A jally Zaleial) Lasnd) )l

Descriptive Statistics

N Mean Std. Deviation

Statistic Statistic Std. Error Statistic
vl 80 3.4000 08268 73948
v2 80 3.5250 .08339 74587
v3 80 3.0250 .09576 .85647
v4 80 3.3750 .08961 -80150
v5 80 2.9500 .09727 .87004
v6 80 3.5750 .05562 .49746
v7 80 3.5750 .06602 .59054
Valid N (listwise) 30

Gl oleall sgdl 5 @bl dpleall Glawgdl oleall bugdl Glea 5 5 WS
somll) cplsandl 335 Loy laidl T-Test  jladl eha) 5 4 kel

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

v8 560 3.3464 77390 .03270

One-Sample Test

Test Value = 0
95% Confidence Interval of the
Difference
T df Sig. (2—tai|ed) Mean Difference Lower Upper
v8 102.328 559 .000 3.34643 3.2822 3.4107

Al 8 B )yl Al ALY Gle Gl dylial) Gllaugiall oleal) sl o
A jbeall ClEHADU leall Ja il of LS (Racajdll 58 s (p 5) 3 e el o 53.346
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One-Sample Test

Test Value =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
vl 41.124 79 .000 3.40000 3.2354 3.5646
v2 42.271 79 .000 3.52500 3.3590 3.6910
v3 31.591 79 .000 3.02500 2.8344 3.2156
v4 37.663 79 .000 3.37500 3.1966 3.5534
v5 30.327 79 .000 2.95000 2.7564 3.1436
v6 64.278 79 .000 3.57500 3.4643 3.6857
V7 54.147 79 .000 3.57500 3.4436 3.7064
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Frequency Table

)l Ao genal) gy slaiall LY ) Sl

vl
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 2 4 2.5 25
2.00 9 1.9 11.3 13.8
3.00 37 7.7 46.3 60.0
4.00 30 6.3 375 97.5
5.00 2 4 2.5 100.0
Total 80 16.7 100.0
Missing System 400 83.3
Total 480 100.0
v2
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 1 2 1.3 1.3
2.00 5 1.0 6.3 7.5
3.00 42 8.8 52.5 60.0
4.00 30 6.3 375 97.5
5.00 2 4 2.5 100.0
Total 80 16.7 100.0
Missing System 400 83.3
Total 480 100.0
v3
Cumulative
Frequency Percent Valid Percent Percent
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Valid 1.00 1 2 1.3 1.3
2.00 7 15 8.8 10.0
3.00 44 9.2 55.0 65.0
4.00 26 5.4 325 97.5
5.00 2 4 2.5 100.0
Total 80 16.7 100.0
Missing System 400 83.3
Total 480 100.0
v4
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 1 2 13 1.3
2.00 7 15 8.8 10.0
3.00 24 5.0 30.0 40.0
4.00 42 8.8 52.5 92.5
5.00 6 1.3 7.5 100.0
Total 80 16.7 100.0
Missing System 400 83.3
Total 480 100.0
v5
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 3 .6 3.8 3.8
2.00 19 4.0 23.8 27.5
3.00 36 7.5 45.0 72.5
4.00 18 3.8 225 95.0
5.00 4 .8 5.0 100.0
Total 80 16.7 100.0
Missing System 400 83.3
Total 480 100.0
v6
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 6 1.3 7.5 7.5
3.00 28 5.8 35.0 42.5
4.00 44 9.2 55.0 97.5
5.00 2 4 2.5 100.0
Total 80 16.7 100.0
Missing System 400 83.3
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I Total

480 100.0

slo Tl cllaY (ladl Laall 5 (gleal)l Ghaily oleall buadl jela Jal Jpal

Descriptive Statistics

2l A il Laleiall Al ol jadl

N Mean Std. Deviation

Statistic Statistic Std. Error Statistic
vl 80 3.2625 .08849 79147
v2 80 3.3375 .07743 .69252
v3 80 3.2625 07904 70699
v4 80 3.5625 .09043 .80887
v5 80 3.0125 .10140 90699
v6 80 3.5250 .07542 .67458
Valid N (listwise) 80

Gl oleall ugdl 5 @bl dpleall Glawgadl oleall bugdl Glea 5 5 WS
o) cpleandl 3d5 Loy laidl T-Test  jladl eha) 5 4 kel

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

V7 480 3.3271 78563 03586
One-Sample Test
Test Value = 0
95% Confidence Interval of the
Difference

T df Sig. (2-tailed) Mean Difference Upper

V7 92.782 479 .000 3.32708 3.2566 3.3975
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One-Sample Test

Test Value =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) [ Mean Difference Lower Upper
vl 36.869 79 .000 3.26250 3.0864 3.4386
v2 43.105 79 .000 3.33750 3.1834 3.4916
v3 41.274 79 .000 3.26250 3.1052 3.4198
v4 39.393 79 .000 3.56250 3.3825 3.7425
v5 29.708 79 .000 3.01250 2.8107 3.2143
v6 46.738 79 .000 3.52500 3.3749 3.6751
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vl
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 2 4 2.5 25
2.00 26 5.4 325 35.0
3.00 42 8.8 52.5 87.5
4.00 9 1.9 11.3 98.8
5.00 1 2 1.3 100.0
Total 80 16.7 100.0
Missing System 400 83.3
Total 480 100.0
v2
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 29 6.0 36.3 36.3
3.00 36 7.5 45.0 81.3
4.00 15 3.1 18.8 100.0
Total 80 16.7 100.0
Missing System 400 83.3
Total 480 100.0
v3
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 2 4 2.5 2.5




2.00 15 3.1 18.8 21.3
3.00 48 10.0 60.0 81.3
4.00 15 3.1 18.8 100.0
Total 80 16.7 100.0
Missing  System 400 83.3
Total 480 100.0
v4
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 2 4 2.5 25
2.00 18 3.8 22.5 25.0
3.00 33 6.9 41.3 66.3
4.00 25 5.2 31.3 97.5
5.00 2 4 2.5 100.0
Total 80 16.7 100.0
Missing System 400 83.3
Total 480 100.0
v5
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 4 .8 5.0 5.0
2.00 26 5.4 325 375
3.00 37 7.7 46.3 83.8
4.00 13 2.7 16.3 100.0
Total 80 16.7 100.0
Missing System 400 83.3
Total 480 100.0
v6
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 2 4 2.5 2.5
2.00 16 3.3 20.0 22.5
3.00 44 9.2 55.0 77.5
4.00 17 35 21.3 98.8
5.00 1 2 1.3 100.0
Total 80 16.7 100.0
Missing System 400 83.3
Total 480 100.0

188




slo Tl GllaY @ladl Lall 5 (glaall Ghailly oleall bugdl jela Jal el
Aal ) Laa yilly Alaial) Al el

Descriptive Statistics

N Mean Std. Deviation

Statistic Statistic Std. Error Statistic
vl 80 2.7625 .08199 73336
v2 80 2.8250 .08108 72522
v3 80 2.9500 .07734 .69172
v4 80 3.0875 .09612 -85970
v5 80 2.7375 .08849 79147
v6 80 2.9875 .08437 75463
Valid N (listwise) 80

il olual) Jagiall 5 bl dubial) Glangiall olual) bugidl Glua 5 5 WS
omlll) gl 3 Lew laial) T-Test Lasl eha) 5 i badl

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

v7 480 2.8917 76778 03504
One-Sample Test
Test Value = 0
95% Confidence Interval of the
Difference

T df Sig. (2—tai|ed) Mean Difference Lower Upper

v7 82.514 479 .000 2.89167 2.8228 2.9605

A B Alal il dala) ALY e @lladl dbiall Glhaugiall  oleal) augid) o)
Ajbaad) CliaD  leall Jangiall o) WS (Razapdll sl s 8 5) 3 e 59 8 5 2.891
DL ki 23 Slean] ee @ld Qi) dsmg pie 5 dagill Asa e SE 5 0.767 L 8
a5 Y bl Joanll (B i el (Al HEAY) Casa 5 cbaals Alm Gl T-test
Aoyl i 5 Aeselal) Gzl by JUIL 5 %95 B (giie e i @l Adlas) AN

toal ) Al
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One-Sample Test

Test Value =0

95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
vl 33.692 79 .000 2.76250 2.5993 2.9257
v2 34.841 79 .000 2.82500 2.6636 2.9864
v3 38.145 79 .000 2.95000 2.7961 3.1039
v4 32.122 79 .000 3.08750 2.8962 3.2788
v5 30.936 79 .000 2.73750 2.5614 2.9136
v6 35.410 79 .000 2.98750 2.8196 3.1554
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V1
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 7 1.3 8.8 8.8
3.00 27 4.8 33.8 42.5
4.00 41 7.3 51.3 93.8
5.00 5 .9 6.3 100.0
Total 80 14.3 100.0
Missing System 480 85.7
Total 560 100.0
V2
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 8 1.4 10.0 10.0
3.00 21 3.8 26.3 36.3
4.00 46 8.2 57.5 93.8
5.00 5 9 6.3 100.0
Total 80 14.3 100.0
Missing System 480 85.7
Total 560 100.0
V3
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 8 1.4 10.0 10.0
3.00 24 4.3 30.0 40.0
4.00 44 7.9 55.0 95.0

)



5.00 4 7 5.0 100.0
Total 80 14.3 100.0
Missing System 480 85.7
Total 560 100.0
V4
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 9 1.6 11.3 11.3
3.00 34 6.1 42.5 53.8
4.00 33 5.9 41.3 95.0
5.00 4 7 5.0 100.0
Total 80 14.3 100.0
Missing System 480 85.7
Total 560 100.0
V5
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 2 4 2.5 25
2.00 12 21 15.0 17.5
3.00 42 7.5 52.5 70.0
4.00 18 3.2 22.5 92.5
5.00 6 11 7.5 100.0
Total 80 14.3 100.0
Missing System 480 85.7
Total 560 100.0
V6
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 2 4 2.5 25
2.00 15 2.7 18.8 21.3
3.00 44 7.9 55.0 76.3
4.00 19 34 23.8 100.0
Total 80 14.3 100.0
Missing System 480 85.7
Total 560 100.0
V7
Cumulative
Freguency Percent Valid Percent Percent
Valid 1.00 2 4 2.5 2.5
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Missing
Total

2.00
3.00
4.00
5.00

Total
System

38
27

80
480
560

1.4
6.8
4.8

14.3
85.7
100.0

10.0
47.5
33.8
6.3
100.0

125
60.0
93.8
100.0

slo Tl GllaY @ladl Wall 5 (glaall Ghailly oleall bugdl jela Jal el
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Descriptive Statistics

N Mean Std. Deviation

Statistic Statistic Std. Error Statistic
V1 80 3.5500 .08325 .74460
V2 80 3.6000 .08457 .75641
V3 80 3.5500 .08325 .74460
V4 80 3.4000 .08457 .75641
V5 80 3.1750 .09707 .86822
V6 80 3.0000 .08152 72914
V7 80 3.3125 .09345 .83581
Valid N (listwise) 80

S D lal) ogiall 5 Gl Aylaall cillasgiall loall b giall il 5 5 LS

ol Cplganll (385 Loy Glaiall T-Test Lad) el 5 & jbaal

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

V8 560 3.3696 .80081 .03384
One-Sample Test
Test Value =0
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) | Mean Difference Lower Upper

V8 99.575 559 .000 3.36964 3.3032 3.4361
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g Y oc@lall Jeall 8 anams jedn (oA LAY Caser 5 sy Aien Glaiall T-test
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Zu.aﬂ

EURTR

b Al 8 L) il e G WS Bia @) M) il a0
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One-Sample Test

Test Value = 0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
V1 42.643 79 .000 3.55000 3.3843 3.7157
V2 42.569 79 .000 3.60000 3.4317 3.7683
V3 42.643 79 .000 3.55000 3.3843 3.7157
A\ 40.204 79 .000 3.40000 3.2317 3.5683
V5 32.709 79 .000 3.17500 2.9818 3.3682
V6 36.801 79 .000 3.00000 2.8377 3.1623
V7 35.448 79 .000 3.31250 3.1265 3.4985
sl 5 Al el Laa 5 (a8))) ddhaie Cpaia (538 dgas Gabadl Jsaadl ekl
Ausalll de penall cyaal A8 sall Anys Jusliss jeday g3l il Jpanll slae) 23 s
B el dap | A )| Jededt
438 gl
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Cipad) 8 Janll 230l Sladlind ainst 55 L) @hiial sl 3.55 1 2
i) g eSleall lalaily ST OS5 aLaa¥l (oY) s abd aais 3.55 3 3
canll By 8 it g il gl Clalaty lydige skl (Y IR Ssen a3 3.4 4 4
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Frequency Table

vl
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 5 9 6.3 6.3
3 26 4.6 325 38.8
4 46 8.2 57.5 96.3
5 3 5 3.8 100.0
Total 80 14.3 100.0
Missing System 480 85.7
Total 560 100.0
v2
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 4 7 5.0 5.0
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3.00 21 3.8 26.3 31.3
4.00 41 7.3 51.3 825
5.00 14 25 17.5 100.0
Total 80 14.3 100.0
Missing System 480 85.7
Total 560 100.0
v3
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 2 4 2.5 25
2.00 21 3.8 26.3 28.8
3.00 39 7.0 48.8 775
4.00 14 25 175 95.0
5.00 4 7 5.0 100.0
Total 80 143 100.0
Missing System 480 85.7
Total 560 100.0
v4
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 2 4 2.5 25
2.00 21 3.8 26.3 28.8
3.00 41 7.3 51.3 80.0
4.00 10 1.8 12.5 92.5
5.00 6 11 7.5 100.0
Total 80 143 100.0
Missing System 480 85.7
Total 560 100.0
v5
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 15 2.7 18.8 18.8
3.00 39 7.0 48.8 67.5
4.00 18 3.2 22,5 90.0
5.00 8 14 10.0 100.0
Total 80 14.3 100.0
Missing System 480 85.7
Total 560 100.0
v6
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Cumulative

Frequency Percent Valid Percent Percent

Valid 1.00 2 4 25 25
2.00 14 25 17.5 20.0
3.00 21 3.8 26.3 46.3
4.00 31 5.5 38.8 85.0
5.00 12 21 15.0 100.0
Total 80 14.3 100.0

Missing System 480 85.7

Total 560 100.0

v7
Cumulative
Frequency Percent Valid Percent Percent

Valid 1.00 1 2 13 1.3
2.00 10 1.8 12.5 13.8
3.00 17 3.0 21.3 35.0
4.00 42 7.5 52.5 87.5
5.00 10 1.8 12.5 100.0
Total 80 14.3 100.0

Missing System 480 85.7

Total 560 100.0

slo Tl ey (ladl Lall 5 (gleall Ghaily oleall buadl jela Jal Jpal
L) Lom il Alaial) Aasaad) ol el

Descriptive Statistics

N Mean Std. Deviation

Statistic Statistic Std. Error Statistic
vl 80 3.59 .075 .669
v2 80 3.8125 .08732 .78100
v3 80 2.9625 .09653 .86337
v4 80 2.9625 .09975 .89221
v5 80 3.2375 .09783 .87502
v6 80 3.4625 11521 1.03047
v7 80 3.6250 .10122 .90533
Valid N (listwise) 80

Sl DU leall B il 5 Gl Agleal) Gl sl loall Bl s 5 5 LS
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

v8 560 3.3786 91474 .03865
One-Sample Test
Test Value =0
95% Confidence Interval of the
Difference

t df Sig. (2-tailed) | Mean Difference Lower Upper

v8 87.404 559 .000 3.37857 3.3026 3.4545

A 8 Aalud) Loyl Al 3G Gle @liladl dgbeall Gllangiall Sleall Javgial o
B 3gjbeall GlihaDU  olad) Jas i) of WS (Rl Jol a8 ) 3 e el a5 33786
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s Yol Joanll (B e el (Al HLEAY) s 5 cBaals dlm Gl T-test
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One-Sample Test

Test Value =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
vl 47.943 79 .000 3.588 3.44 3.74
v2 43.662 79 .000 3.81250 3.6387 3.9863
v3 30.691 79 .000 2.96250 2.7704 3.1546
v4 29.699 79 .000 2.96250 2.7639 3.1611
v5 33.093 79 .000 3.23750 3.0428 3.4322
v6 30.054 79 .000 3.46250 3.2332 3.6918
v7 35.813 79 .000 3.62500 3.4235 3.8265
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Abstract
Evaluation of Administrative Reform Strategies in Banks

Applied Study in the Commercial Bank of Syria

The research aims at evaluating administrative reform programs in the Commercial Bank of
Syria (CBS) and framing its efforts in the bank according to a complete strategy. This is to
achieve certain strategic targets which are: developing the organizational structure of the
bank (human resources, structures, activities), moving to comprehensive banking, increasing
the ability of crises prediction and management, transparency and governance applying,
concentrating on serving the local social environment of the bank, focusing on non-financial
criteria in addition to the financial ones, and ensuring the strategic circumstances for moving
the bank to international banking as well as guaranteeing its pioneer position in the Syrian
banking sector.

The research also aims at offering a methodical way to review the administrative reality in
organizations and building a strategy for administrative reform which can be generalized on
all national economy organizations. In addition, the research has a target of establishing a
theoretical framework for the three title vocabularies which are: administrative reform,
strategy, and evaluation in order to clarify the specialty of administrative reform efforts in
banks.

The research follows the descriptive method; however, its hypotheses are formed after an
explorative study for the CBS reality, the matter which emphasizes that the research method
is part of the explorative inductive methodology. In addition, the historical method is applied
in the literature review section in order to clarify the gap that this research fills in the domain
of the study. The causal method is also applied by studying the effect of an independent
variable on the dependent variables.

Investigation is applied in the applied section of the research by distributing questionnaires
on the case study, and analyzing the data resulting by statistical analysis (SPSS). The
research community involves the employees of the CBS central administration, and the
employees who work in Damascus city branches at upper, middle, and executive
administrative levels. The research relies on preliminary and secondary data. The secondary
data involves the published statistics, literature review, and specialized references, while the
preliminary data involves the results of the statistical analysis of the case study members’
reactions.

Seven hypotheses are formed in this research; six are accepted and one that is number five is
refused. The research results emphasize according to the opinions of the case study members
that building a strategy for administrative reform in CBS will contribute in developing its
organizational structure. This is achieved through certain criteria for; developing regulations
and procedures, developing and empowering human resources, and developing strategic
activities.
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The research emphasizes that marketing is one of the strategic approaches which needs
developing through the bank activities in addition to the importance of forming the
promotion policy on the basis of qualification and integrity in order to increase employees
encouragement and transparency. The research results also emphasize the importance of
building an administrative reform strategy for moving the bank towards comprehensive
banking through criteria for expanding the clients base according to sector, horizon,
geography, and function levels.

The research emphasizes the importance of caring about stocks especially by training the
bank employees for the stocks aspects and modifying the bank’s regulations and criteria in a
way that enables the bank to join the stocks and investment activities directly and
effectively.

The research emphasizes the importance of having an administrative reform strategy to
increase the bank’s ability in dealing with crises and predicting them, in addition to the
importance of dangers distribution policy, organizational loyalty development, and relying
on developed patterns in guaranteeing the safety of the bank and its branches.

The research results emphasize that the occupational morality and management by values are
important in the bank’s administrative reform plans. This indicates that the administrative
reform strategy contributes to more governance and right management through criteria of
transparency, clearance, competing advantage opposition, adhering to morality convention,
and making the right independent administrative decision.

The research shows that the current authorized criteria in the administrative reform plans of
the CBS do not enhance the society service ways whether through criteria of surrounding
environment service or those related to the bank’s internal social environment. The research
shows also that CBS does not do enough studies about its internal and external social
environment and its changes. This matter limits its ability to build an effective social policy.

The research results show rate increase of using the financial evaluation factors in the bank
in comparison with the non-financial ones. This indicates that the administrative reform
strategy in CBS is important in achieving the required stability between the financial factors
and the non-financial ones.

In conclusion, the research shows that building an administrative reform strategy in CBS will
contribute in achieving the pioneer position for the bank especially through criteria of the
pioneer position in: work styles, work technologies, organizational structure, human
resources expertise, and institutional relations.
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