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Traveral And Tourism Industry

Loading | Transportati | Food And Retail Activities
Operation | on Services Beverage Stores
Operations
Hotels Ships Restaurants | Gift Shops | Recreation
Motels Air Planes Loading Souvenir Business
Motor Shops
Hotels
Resorts Autos Properties Arts / Crafts | Entertainme
nt
Camps Buses Retail Stores | Shops Meetings
Pensions Bikes Snack Bars | Markets Sporting
Catering Events
Motor Limouines Cruise Ships | Miscellaneo | Ethnic
Homes us Festivals
Bars / Stores Art
Taverns Festivals
Cultural
Events
Seasonal
Festivals
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Restaurants

Miscellaneous

* Service Stations

* Grocery Stores

* Vacation Clothing
* Photography

* Sport Equipments

Miscellaneous

* State and National
parks..

* Camp Grounds

* Concert Halls

* Theaters

Accommodations

* Hotels, motels, resorts
* Rental condominiums
* Time — Sharing

* Guest House

* Bed and Breakfast

Transportation

Travel / Tourism

* Auto

* Airplane

* Rental Cars
* Bus

* Rail

* Cruise Ship

Tourist Attractions

* Theme parts

* Amusing Towns
and Cities.

* Gardens

* Natural wonders

Travel Expenditures

* Travel Agents

* Tour Whole Salers
Companies.

* Reception services

14

Destination_
Development

* Market Studies

* Feasibility Studies

* Architectural and
Engineering

* Financial institutions

Travel Research

* Demographic

* Behavioral and
Psychographic

* Cost/ benefit Analysis

Government offices

* national travel offices
* Regional travel offices
* local travel offices

* visitor/ Convention
center
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Gategory 1

Hotel, Motel, travel Agents

Restaurants, Retail Shops | ——» Direct providers —, to, The
Airlines, Ground Traveler

Transportation

X Direct
Gategory 11 Directly 0 — | provigers
Contract Food Service /

Contract Laundry -

Food Suppliers —> Support Services

Tour Organizers \

Travel Publications The

Indirectly to —>| Traveler

Gategory 111
Direct
Planners X
Government Agencies AffeCtS o Fyoviters
Financial Institutions Directly
Real Estate Developer_s —— Tourism Developmem—> » Support
Educational and Vocational Service
Training Institutions
) —>| The
Indirectly Traveler
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Some International Airlines In The Hotel Business

Airline Hotel Company Number Of | Where Laocated
Hotels
Air Lingus Air Lingus Dunfey 47 Omni Hotels are
part of the Chain
Alaska Airlines Golden Nugget Motels 5 Alasak and U.S.A
Only
Air India Partnership With Hotel India
Corps of India
Air France Meridien Hotels 59 Owns some and
manages Others
Alitalia European Hotel Corp 10 Denmark, England
, Switzerland.
Airways, US.A
Lufthansa W.Germany. ,
Switzerland
All Nippon ANA Hotels 29 U.S.A, Pilippine ,
Airways Singapaore,
Australia , Japan
British Airways Investment in Hotels 40 Plus England
Operated By Others
Swissair Swisshole (Jointly Hotels in Europe,
Owned with Nest'l) U.S.A and far East
Canadion Canadian Pacific Hotels 19 Candan, W.
Germany
Continental Continental Hotel 4 Guam, Saipan,
Trut, Pabu
Japan Airlines Jal Hotels System 71 Worldwide
(Nikko)
Korean Air Lines | Hanil Development Co. 3 Korea. Hawaii
Scandinavian Air ASA 15 Scandinavia

lines
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RC | Republic TP | TAP Air Portugal
RG | Varig Air lines UA | Trans World Air lines
RJ | Alia — Royal Jordanian TZ | American Trans Air
Air lines
PK | Air Afrique UA | United Air Lines
RO | Tarom UP | Bahamasair
RY | Arista international Air Up | Empire
ways
SA | South African Airways WA | Western Air lines
SF | Air Charter international | 2A | Ryan Aviation
SK' | SAS Scandinavian Air 3A | Capitol/ American Trans
Lines system Air BWLA
SM | KLM/ Sabena/ Swissair IB | Pan Am/ Arrow
SN | Sabena 2B | Tarmo / Austrian Airlines
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b Cp tlsall 4S & s allally JUaa 50 S| G J 2>

1 | O Hare, Chicago, U.S.A | 26 | Houston international
U.S.A

2 | Hartsfied, Atlanta U.S.A | 27 | Sea- Tac, seattle U.S.A

3 | Los Angeles U.S.A 28 | SKY Harbor, Phpenix
US.A

4 | Dallas/ Ft. Worth U.S.A | 29 | Philadelphia, U.S.A

5 | Stapleton, Denver U.S.A | 30 | Orlando U.S.A

6 | Heathrow, London 31 | Mc Carran , lasvegas
U.S.A

7 | Newark , NJU.S.A 32 | Fiumicino, Romo

8 | San Francisco U.S.A 33 | Charlotte/ Douglas
international U.S.A

9 | Kennedy, N.Y U.S.A 34 | Mexico city U.S.A

10 | Tokyo international , 35 | Stockholm , Sweden

Japan

11 |Laguardia, N.Y U.S.A 36 | Kingsford smith , Sydney

12 | Miami, N.Y U.S.A 37 | Sait lake city U.S.A

13 | Logan, Boston, U.S.A 38 | Copenhagen , Denmark

14 | Lambert, ST. Louis 39 | Athens, Greece

U.S.A
15 | Frankfurt ,Main, 40 | Zurich, Switzerland
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Germany
16 | Orly, Paris 41 | Tamps U.S.A
17 | Honolulu 42 | San Diego U.S.A
18 | Osaka Japan 43 | Dulles, Washington, D.C
U.S.A
19 | Detroit , Metropolition 44 | Changi, Singapore
U.S.A

20

Toronto, Canada

45

Memphis U.S.A

21

Minneapolis — St .paul
U.S.A

46

Baltimore/ Washington
international U.S.A

U.S.A

22 | Gatwick, London 47 | Dusseldorf, Germany
23 | Greater Pittsburgh U.S.A | 48 | Vancouver, Canada
24 | Charles de Gaulle, Paris 49 | Kanasa City U.S.A
25 | Washington National 50 | Amsterdam Schiphol ,

Netherlands

Source: Airport Operations Council international
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dale dabuw cila glaa
General Travel Information

rallad) 8 (a3 ol gl DGR (i gl

Major Credit Cards cbaiid) cilbday aa
American Express

Has 36 Millions card member word wide offer assured reservations
and 24- hours service to hoteliers in 1990, American express card
members charged more than $14 billion in lading establishments.

Diners Club

Has more then 7 million card holders. Accepted by 1.85 million
hospitality establishments, which also accept cared blonche.

Discover Card

Has more than 40 million card holders.
Provides service that allows hotels to be paid in advance for
reservation.
Provides electronic authorization terminals that can be also be used
for other bank cards.

JCB Card
Has more than 20.8 million card holders worldwide.

Of special appeal for hotel dealing with japans traveler offers
guarantied reservations and advance deposit availability.

Master Card
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Has 90 million card holders.

Offers protection against far and ad long as authorization procedures
have been followed. Offers advanced resort deposit and express
checkout.

Visa

Has more than 270 million card holders, including 28 million gold
card holders.

Accepted by 9 million establishments credit funds the next day offer
guaranteed reservations service.

En route card:
Used by a large percentage of high income Canadian travelers.

Provides direct access to Canadian traveler market through Air
Canada's Gemini CRS .

Inter — Banc (Bankcard Program)

Offers reduced visa / master card discounts fees is endorsed by the
American hotels & motel assoction.

Provides draft capture of most other cards ().

ria 55 i i ALl 1 Jlanind i Cailed) e B las) S ags ok Letie

1a g all
A | Asin Anderw N | Asin Nellie
B | Benjamin O | Olive
C | Charli P | Peter

* Source: Adepted from loading January 1992 pp 23-24.
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D | David Q | Queen
E | Edward R | Robert
F | Father S |Sugar
G | George T | Tommy
H | Harry U | Uncle
I Isaac V | Victor
J | Jack W | William
K | Kenneth X | Xmas
L | Lucy Y |Yellow
M | Mother Z | Zebra

O 3sY) uld

1 Kilogram (Kg) = 1000 grams (or 10 Hg).

1 Hectogram (Hg) = 100 grams (or 10 Dag).

1 Decagrams (Dag) = 10 grams (1/10 or 0.1 grams).
1 Centigram (Cg) = 1/100 or 0.01 gram.

1 Milligram (Mg) = 1/1000 Or 0.001 gram.
(Cildlcal)) JIghaY) (uld

1 Kilometer (Km) = 1000 meters (or 10 Hm).
1 Hectometer (Hm) = 100 meters (or 10 Dam).

1 Decameter (Dam) = 10 meters .
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1 Decimeter (Dm) = 1/10 or 0.1 meters.
1 Centimeters (Cm) 1/100 or 0.01 meters.
1 Millimeter (Mm) = 1/100 or 1.001 meters.

psaadl uld
1 Kilometer (KI) = 1000 liters (or 10 HL).
1 Hectometer (HL) = 100 liters (or 10 Dam).
1 Decameter (DaL) = 10 liters .
1 Decimeter (DL) = 1/10 or 0.1 liters.
1 Centimeters (CL) 1/100 or 0.01 liters.
1 Millimeter (MI) = 1/100 or 1.001 liters.
g Al cilul

1 Pint = 0.473 liters.

1 Gallon = 3.8 liters.

1 Inch = 25.4 Millimeter.

1 Foot = 0.3 meters.

1 Mile = 1.609.Hilometers.
1 Ounce= 28.4 grams.

1 Pound = 0.5 Kilogrames.
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