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) BN . Y|

. Olalaial)

S oalill A5, al
2aall Lgaa Jualas]
Lo gia 9 58.80% | .183 | -1.336 | .770 2.94 | clalg ) o
Al _al ulay)

ca.\;.d\

os eShaadl Lk
£\ adls

ClSEL Aigul)

el

3

il 68.90% | .000 | 12.816 | .607 | 3.445

(SPSS.v24) galin @ay bl Julas cilajia Ao slaie¥l ald) s @ jaall
) iy e el i) s Dlae e Ayl die 2hal lla) dilas DA e iladl Joaal) el
Cpelil) 4S5 e ) Blaadls it ¢ el USHEY gl )3V Culgn pal of el S, AL gl
lie (385 4iad Cialy s baaisio el () Jpeasll dpow JSD lgilons ki ] lgno alai 3
«(0-835) il Lo adfine ($)lina Cibailiy 3ilsall sy Lall 350all 525 (4.12) —uledll cuSd
¢ (82.4%) als da s Lnaal elis ccilal) 138 an Joa Auhall die il cilbla) ol e Jug
e Ssisas OIS Aypal) el 8 B (gl Jpanl Usgres po Sloasl) ki) (S5 Q8 & Ga
e Jyanl) dig e o calill IG5 ) papal Al ods aldl giag cleDlae ki dgag (e
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osilas e Jag (0.789) il Gaddie (glune Qalpails ((3.87 ) —aladd) Sl (ulie (385 45ad
) Gria O & g ((77-4% ) il A ai daeally cdau Jon daball due ol illa)
Gaalll e leBlac Jlai dgay (e pdine Siaes OIS (Dlle Spn IS dors w5 o Jpalil] ulSy
Baga 3 Cland s b Gaelil) IS G Aadlial B g Lily Gaelil) IS Jae skl Al o3

i) Saall 82y Adsed) Lanll 3 Bliall daa Slae iag edlee e Lliall dlle

D)

b iy ((ploleiall po dush iDe Ao dbiblaall o Gpalill S5 mps) s T syl
e Juy (0.831) il (midia (gHlas Calaibiy (3.77) uledll Sl (ubie (339 el il olus
Cass) (s2e b &5 ey o(%75.4) il A Ll caniil) Jon A ahall due il clla) puilas
ledhae i dgay (e giine (gt IS (Lpteleiall o dugd dDle o dbiilaall o (pald) IS,

ceanll ae gd ADAe oLy o agin Lad aLudY g bV Oglanl daill 038 Caalll gy

39 4ia8 ity s Jansgian (Uplalaiall Ly iy Loy dediall doasll Jand) Aal) A5l sls Laisy

D)

¢(0-82) &b piipe (lare Clyaibis @sall BlaY sl 250l 525 (3.6) —uleddl S (abike
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AeDlee ciligyy lalial Guelil) K8 alaaY damll sda bl giag gDlae ki
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LeDlae Lk dgag e Liad gdine (g

DY) = e IS g 4ilS5) cpalil) ISy 8 A0EN g adl) oY) Cailsn e IS ulS B
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oY) Lol Ao sdll o (A9Y) ducpill A pdl) lsal

Lilas) duyal) clua @ e (38a3l 4-4-4

Cfpdga aals Ldsall 4 (dalelly dalil) Ludipendt) disl) andl duilas) 1Y 53 3 a0 ¥ :Hy_y

(0-05) UYL (spiua sic Lyjgor A Lalel) (palil) lSid 6 auged) o195

aals dail) A (Lalally Lalall) duiigedl) Ainl) auds AY o) ssial) adl) Bl y) clalaa £ igad SLid) :(15-4) Jgaad)

Ly b Aalal) Galil) S B agedl) o) Cpiha

Model Summary®

Adjusted | Std. Error Change Statistics
R Durbin-
Model | R R of the R Square F Sig. F
Square Watson
Square | Estimate | Change | Change | Change
.582%| .338 .329 44738 338 35.790 .000
2 |.640°| .409 .392 42576 071 8.288 .005 1.799

a. Predictors: (Constant) — Lalall i geal) 28ull anis

b. Predictors: (Constant) — dalall Zuasgeall i) anti (daldl) duasgesl) L) ants

c. Dependent Variable — (LS1) aisadll elaY) ilydie

mlpige aals i) L (Lalally Lualall) duiigedt) Aol auili Y o) ssial) adl) Jlaaiy) clalea JLas) :(16-4) Jgaal

Lyge b Lalal) (alil) G B agel) o1 )

Coefficients?®
Unstandardized | Standardized Collinearity
Coefficients Coefficients Statistics
Model t Sig.
Std.
B Beta Tolerance | VIF
Error
(Constant) 1.409 412 3.417| .001
1| agual) &0l ani
* = 623 | .104 582 [5.982.000] 1.000 |1.000
Lalall
(Constant) 1.109 .406 2.731] .008
2| Adguall Al A
el Lol et 428 .120 .400 3.565| .001 .682 1.467
Lalall
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Lalal

.293 102 323 2.879/.005] .682 |1.467

a. Dependent Variable — (LaSall) sedll el) cydse

(SPSS.v24) gl (35 clibal) Julas clajia o alaie¥h Eald) slae) : Galgaad) jiaa
(VIF) ool ad s Jalae 2l an) s o ooyl sawial) Jadll jlasiy) (ulas jlas) Joha el
(5) dadll Sslams ol (f ((2-1) o s i€ (adll z15a3Y) adll aaail) A G agag are LY
c ol 2223l Al dgag 20 e Ja 1
bl Aol ADE W e Ja 1385 (2) dal) (e 4w (Durbin-Watson) dilas) ded culS LS
Li€arg (e 3gail 138 (b awiall Jladll jlaatVl aladn wl dagy & aal 0l 5 (e ¢(Kutner—2004)
fob LS 2aaiall Jadll plasil) i s
Cih—dse 2alS LAl G (Aalally Aalall) Lgaaey Lisatll Al ani n Aulag] bals)) Do 2asy
Sig-) Cum Lsiea z35al) 1S5 ¢(0.64) sawiall Llsy¥) Jabea ol 3 cpalil) lSy a3 geall oY
Aosacl i) oyl vl ole ) i 1 (39.2%) Jamall asastll Jalas dad itly 8 (F <0.05
ClSy i A Googadll oIV )y dige 28 LAS (a3 il a3 (Ralally Aalsll) Lgaaey
A Aahall 8 laai) z3sai zla (AT Jalsal spmesis 39y S5 ¢paalil
O Aol goladl) 8 iy LS ddlias] AV 1 dalally dalald) At guil) dand) anii (5322 e JS OIS N
A (g ¢(SIg—t-B<0.05) Legia J<I Adlain¥) adll cuil€ ) cdugine jlasil cllalaay jlasty) zisa
tdst () Abal dpapdl) Juiig 8ydall pasll dpcajdll by
oI c—dige aals Ll b (Lalally Aalall) Audip sl ALl ausdll Ailaan) A3 93 A a2y

1(0.05) A (fgina vio Ay g b Aalad) (ualil) ClSHE B gual)

s Sbud 4l L) j LAY SR sacld
0k (0.05) ANl (s gicua (s ) (Sig.) ddiaia) dagdl) (o8 Latis o

(A 229 Y (6T) ALl dpn ) (49 atal) dpila B
(0.05) AN (5 giia (1o p—ial (Sig.) Allaial) Lagdll o< Ladic g o
(A 2209 o) Al dpida i) S g aal) dpn b (0 i
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oY) Lol A il e A dac il dpcaall L)

Y Cfdiie S Liagl) 9 (dalelly dalid)) Ludspndl) Lisd) anidl! Luilaas) AIY3 g3 S aa g0 ¥ :Hy_,
(0.05) UYL (pina sic dygun b Lalel] (palt) Sl 4 gl

aals Loy b (Raladly dualill) duiyguatl) Alnd) pls SY a)ail) saiall BAl) LYY cBlalaa g igal JLEA 1(17-4) Joaad)
onalil) QS A gl o)) il

Model Summary®

Adjusted | Std. Error Change Statistics
R Durbin-
Model | R R of the R Square F Sig. F
Square Watson
Square | Estimate | Change |Change | Change
1 |516°| .267 .256 44384 267 25.450| .000 1.724

a. Predictors: (Constant) — Lalall Zuageal) il anis

b. Dependent Variable — (Laull) asedl) ¢S] ydise

Chdige 2l Layl) B (Lalally Lalal)) duiigedt) Ainl) audli Y o) ssial) adl) jfasi¥) cdlalea JLad) :(18-4) Jaad
Cpalll) @la b Aagad) o18Y)

Coefficients?®
Unstandardized | Standardized Collinearity
Coefficients Coefficients Statistics
Model T | Sig.
Std.
B Beta Tolerance | VIF
Error
(Constant) 1.883 .409 4.602 |.000
EETE e
. e 521 .103 516 5.0451{.000 1.000 1.000
Lalal)
a. Dependent Variable — (day)ll) gl Y1 cilyise

A a3l ) JasiY) (e Bantiaall Clpial) :(19-4) Jsaad

Excluded Variables?

Collinearity Statistics
Beta Partial
Model t Sig. Minimum
In Correlation | Tolerance | VIF

Tolerance
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0 gedtl) ) v
N =1 235° 1,934 .057| 227 682 |1.467]  .682
4da

a. Dependent Variable — (Luau)ll) aiguill ¢lY) yiise

b. Predictors: (Constant) — Zalall Zuasgeal) L) avis

(SPSS.V24) =ablin Ghy bl Julat cla i Ao aldieWh dald) e 1 Jglaall jaaa
(VIF) ool ad s Jalae 2l an) s o ooyl sawiall Jadll jlaad¥) (b jlad) Jglhaa el
Ju 138y (5) dadll 35l ol (1 (1.467) canls (adl) z15a3V1) adll aaaill A< s 3gng pre LaaY
sl 2223 Alha dgag a2 e
Lbaaall Aol DG e Jay 138 (2) i)l (e 4uj@ (Durbin—Watson) dsilias) dad culS WS
Li€asy diine z3gaill 130 G oawial) Jladd) JlastV) pladn il dagy & el Gla 5 (s o(Kutner—2004)
fol WS il el jlaatVl A0 s
Gagedl) oY) e aalS L)l (g (dah aldl) Ligell Anl) pnii G Aulad Dals)) ADe 2nsn
cialy 5 (Sig-F <0.05) Cus Lgine z 350l IS5 (0.516) LoVl Jalae & 3 el S, 5 3
(i Aalal) Lk ail) i) ] el alg ) i ) (25.6%) Jaeall yaail) Jales 2o
Jalgal oypuadti gm0 Blally ¢ ualil) lSys & Ragell oY) clydige € Linnyl) (s5ia b il yasis
s duhall & s meai pla (Al
T3 e (1o¥) Boladll b iy LeS Adlian) AV 13 (b dalall) Lyl diul) ani ans IS S
.(8ig—t-B<0.05) Ldlaa¥) dasll cul€ Cun (goina jlani) Jalaar lassy)
& Siee e OIS oyl Jalew (Y a2 358 (pe Aalell Lstl Lal) s dey 2w 23 Cp B
.(8ig—t-B>0.05) llaa¥) deil) cul€ Eus #3gaill

15 Al Al Lumydl) iy Wi 508l paal) ducajill adyi o (pas

Augadl) oY) clpdiie 1S Lyl B (dakd Aualall) Lufygutl) Al anskll dilian) AN g3 5 aag
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oY) Bpnatl) A sdl) o BB Ao jdl) Az jill lssl)

Cpdfa L5 Ldgudd) duasl] 4 (dalelly dalid) Ludipndl) dind) avidll Luilaas] AV g3 3 angs ¥ :Hy 5

(0.05) UYL (5pina tie 4o A dbalel) pall) il 3 ugedl] o)5Y)

A goad) duaal) (b A goal) Al al A o) 2305l o) S ) Balas gigad JLS) (20-4) Jsaad

Model Summary®

Adjusted | Std. Error Change Statistics
R Durbin-
Model | R R of the R Square F Sig. F
Square Watson
Square | Estimate | Change | Change | Change

1 4837 .233 222 41343 233 21.242 .000
2 |.543°| .295 275 .39915 .062 6.098 .005 1.396
a. Predictors: (Constant) — dalal) i geal) L3ul) ans
b. Predictors: (Constant) — dalall Zuasgeall i) ants (daldl) duasgesl) L) ants
c. Dependent Variable — (4dsull dasll) asudll ¢lY) clyise

Lbgad) duanll B daigutl) ALl pndli JY Lyl aseial) LAY sy clalaa LIS 1(21-4) Jgaall

Coefficients®
Unstandardized | Standardized Collinearity
Coefficients Coefficients Statistics
Model T | Sig.
Std.
B Beta Tolerance | VIF
Error
(Constant) 2.483 301 8.2531.000
1| dageall Al sy 377 .082 483 4.609 (.000| 1.000 1{1.000
Lol
(Constant) 1.875 381 4.926 {.000
Lasgedl) Ll aniy 243 .096 312 2.5471.013 .682 1.467
2 dalall
ygeal) L) an 278 113 .302 2.469 (.016 .682 1.467
Lalall
a. Dependent Variable — (48wl dasll) sl ¢lSY) cydise

(SPSS.v24) malin s clibal) Jilad cilajia Lo slaieYl call) dae) : jaadl)
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(VIF) ool ad s Jalae Al an) s o oaon,il) sawial) adll jlaail) (b jlad) Jglaa el
(5) dad) Sslam ol (F (-21) Cm zobin il (sl £15a3¥1) add) saetl) IS G dgag are LAY
Ll 2l Ada dgag 2o e Ju g

Lbadll o) ADE W Ao Ju 1385 (2) deill (e 48 (Durbin-Watson) dilias] ded culS LS
Liarg dine z3saill 138 A 2aeiall adll jlast¥) alasi wl dagy & pal 8 & (g5 ¢(Kutner—2004)
Pk WS daatiall adll plas W) Al s

2S48y W) A aal) (g (Aaladly A alall) Ly Ayl L) au (s dulal Jalsy) 3D aag
Ugins z35al) S5 ¢(0.543) saxiall Llay¥) Joles gl 3 cppelill S, & 8 Jongcall oY) <y 5
a5l) il el alea) Jia ) (27.5%) Janall aoatl Jales A cizly 5 (Sig-F<0.05) Cam
sl ) e wC Adond) danll (giie B ol i b (plally palall) Loasesy Gk gt
s Aahall 8 s zaei a3 dalgal oyt 35as Bl ¢l IS8

e Al sglaal) b oy LS Ailean) AV 13 Aalally Lalall £ sl £l s (gany (30 JS OIS S
.(81g—t-B<0.05) Lagia JI Zallaia¥) sl cul€ 3 cdugine jlaail cdlabeas laady) = 3gad

1058 ) ALl daadl) Jig 5yl aredl Aaca @l by A Cpag

Cldige aalS Ldgad) dand) b (Lalally dealill) dudygudl) Aiul) andil duilaas) A 93 i aagy

(0.05) AVl ggina vie Ay g (B Alalal) (el il B g o))
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(0-05) UYL (5piua tic dyyguu 4 LLalad] Spalil

Gl A gl oIS A (Lalelly dali) Dudipatd) L) andld Luilas] AIY9 93 i g0 ¥ :H

Oalll) SAHAD Augal) 1) (b Lafyguutl) A aaadi Y a)ail) ssaial) i) LYY clalaa ¢ dgai JLER) Jgan (22-4) Jgsall

Model Summary®

Adjusted | Std. Error Change Statistics
R Durbin-
Model| R R of the | R Square F Sig. F
Square Watson
Square | Estimate | Change | Change | Change
.638%| .406 .398 .32759 406 47.9 .000
2 |.700°| .490 475 .30586 .084 11.3 .001 1.345

a. Predictors: (Constant): dLalall Zuageal) il ani

b. Predictors: (Constant): (dlall) i guil) L3nl) ands ¢(Lalaldl) duasgesl) Ll ands

c. Dependent Variable: sl ¢l3Y)

il £1 8 (b Raladly uald) Aigual) Abal) a5 (ool aaeial) (i) Jfasi¥) Blalaa LSS Jsaa (23-4) Jsaad

Coefficients?®
Unstandardized | Standardized Collinearity
Coefficients Coefficients Statistics
Model T | Sig.
Std.
B Beta Tolerance| VIF
Error
(Constant) 1.805 | .302 5.9791.000
1 Ao gettl) L) vt .528 .076 .638 6.9241.000| 1.000 |{1.000
Lalall
(Constant) 1.554 | .292 5.326|.000
Lo gedtl) Ll i | 365 .086 .440 4.225(.000 .682 1.467
2 LalAll
Lagedl) Ll s | 246 .073 .350 3.362(.001 .682 1.467
Lalad)
a. Dependent Variable: i) ¢15Y)

(SPSS.v24) zalin (339 clibll Julad cila i Ao aladieYlh dald) slae) @ jaall



169
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Ll 22l i dgag 2o e Ju Lea
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Liarg dine z3saill 138 A 2aeiall ladll jlast¥) alasi il dagy & sl Gl il (2004 Kotler)

ok LS aaaiall Jaall sl il s

& sl ) Gy (pladly (aladl) lgaaesy Lks il Bl au o dgh dlay] Lol ADle 2y
S o(Sig-F<0.05) tun (ssine z3saill (IS5 ¢(0.70) 2aiall Lli N1 dalee il Cam gaelill wilS,
oalal)) Lepsay Bt gl L) il davll deabisall Jias S (47.5%) Janall wanill Jalas dad il
DB @l Jalsal it 39as AU el S8 & gl oY) (g5t (& oulall i B (olally

s Aahall 8 laai) g
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A5 TtV Lpampil) o (V) dnepdl) dampill lsal

I fpdife anls LduSilf 6 dalil) Ludygul) dinl) anidll dutlas) AIYs 53 3 sa g0 ¥ :H,_

o) chdipa aals L) B Lalad) Audygatt) Al s Y Jasnd) i) Bl ¥) clalas g dgad JLa) 1(24-4) Jaad)
Oalll) QA B Aigatl

Jalaa | Jalaa | Jalaa »
Sig T B F Laadl) [ paadl) | Jalayy) i) arial) A
Jaieal
Jazal R2 R
< el
Shdse |
0 5.98 |0.623 | 35.7 | 0.329 | 0.338 | 0.582 1 4 gl
AN
Lalal)
(gl

(SPSS.v24) galip iy clibull Julas cilajia Lo alieYl Gl dae) @ jaaal)

b asdl) el iy dge aal€ LRl g A alal) A wall Al and G Aulag) Ll ADle aa g

((S1g-F<0.05) 3 Lyins z3saill IS5 ¢(0.582) Lapcal)  Joal) ol V) oo aly um oyl il

8 Al g cal) Tl i) el ale ) i ) (%32.9) Janall asantll Jalas da8 Cuily 38

Jalsal opreait 3gny 35 ¢ paalill Sy 8 gel) claV) Cilydige aalS Lol (ggiien b cplall i

Al duhall 3 sy sl ola ()il

Ll anis 1 558 Jiarg (0.623) aiesd caalyy (Sig—1-B<0.05) cn Lisina HlaailVl Julae oS i,

comelill Sy gadl) el clydige aalS Al 8 alal) Al

t s A ALad) A i) Jdg 5yaa) aaell Gaca @l iy S ey

A g o) Cldie alS Lail) b Lalal) Libigudl) Al andll duilias) AN g3 5 aag
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) et Fpm il (o A e il Apmpdll sl

oI fpdifa aalS Lag ) 4 dalid) dudsgunl) Lol andit duiluas) 1Y g3 5 sags ¥ Hj_,
(0.05) UYL (5pisa sic dyjgun b Aalel) (palt) ClSyd 4 gl

) cldige 2al8 Lol b Aalal) Liigedl) Al audi Y Jasend) i) LY cDlalaa g dga LdS :(25-4) Jgaad
Lpgud) Gaalt UGS B Aaged

dalaa | dalaa | Jalaa "
Sig T B F Saadl) | saanl) | Blay) ) pasall|
Jaioal)
Janall R2 R
€ das)))
28 Aol il it
Ghdge |
0 [5.045 ]0.521 | 25.4 | 0.256 | 0.267 | 0.516 1 4 gt
R
Lalall
gl

(SPSS.v24) zaliyn 38y bl Julas cilajia Ao slaie¥l il das) @ jaaal)

b ol el ly d5e 2l L)) g Aalal) Ly will Bl aui G Alag) Bls)) ADle aa g
By (8ig=F<0.05) 3 Usira z3sail 1S5 ¢(0.516) Jareadl  Jasl) Bl ¥ oo gl 3 cpaeltl) iS5
e 8 Lalal) Apull A8l il el Slga) i 1 (%25.6) Janadl paill Jales Lo iy
@l dalgal oyt 35as Al (alill lSHE 8 gl o3V Gy dige aalS dansl) (ggina b oalal

Al Auball Sl z3ga ola
Lol anin 1 88 Jiang (0.521) 4l caalss (Sig—1-B<0.05) Cn Ligina jlasiy) Julae (S a3
02 ega o A ag el IS, S g il o3V @y S5 aalS Al 8 A alal) Bk ol
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A et )] Am i)y AN e jall A il) Las)
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Case Processing Summary

N %
Cases Valid 72 100.0
Excluded?® 0 .0
Total 72 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items

.705 5

Case Processing Summary

N %
Cases Valid 72 100.0
Excluded?® 0 .0
Total 72 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Iltems

.795 5

Case Processing Summary

N %
Cases Valid 72 100.0
Excluded?® 0 .0
Total 72 100.0

a. Listwise deletion based on all variables in the

procedure.



Reliability Statistics
Cronbach's Alpha N of ltems

g74 7

Case Processing Summary

N %
Cases Valid 72 100.0
Excluded? 0 .0
Total 72 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items

747 7

Case Processing Summary

N %
Cases Valid 72 100.0
Excluded? 0 .0
Total 72 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of ltems

.759 7
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**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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**_Correlation is significant at the 0.01 level (2-tailed).
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**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Correlations
dngal e
Eilaal
il yppad)
223 duaal) il dasl) U
Ll Gsudl yise by ) Gpdl Al e Gl b
38 5al dan A sl 238 daall Jlad Al daal) i< al lgias el
Al g s asal 4 sl il Ahsallsg el 48 sl sl -
RPN datae i<, E TPV P G WS DTS WE WO 1 laa daall
g Jeaiay, ladgll, )il s all, as,dll, sk, Lpnailia, A sl
i,ulldas Pearson 1 .228 .348" .396" .355" 179 A21 .601™
idsmsas  Correlatio
& Gl n
sV dein Sig. (2- .054 .003 .001 .002 133 312 .000
tailed)
N 72 72 72 72 72 72 72 72



g ol
as,all

BB

il sl
CEP]
3,

<l iy
Lalaiay)
L)
St
Sle cilaal
il
42
Adlaall e
letan

A g

4 s
i,

Gl i
sy

i gl -

Pearson
Correlatio
n

Sig. (2-
tailed)

N
Pearson
Correlatio
n

Sig. (2-
tailed)

N
Pearson
Correlatio
n

Sig. (2-
tailed)

N
Pearson
Correlatio
n

Sig. (2-
tailed)

N
Pearson
Correlatio
n

Sig. (2-
tailed)

N
Pearson
Correlatio
n

Sig. (2-
tailed)

N

Pearson
Correlatio

n

.228

.054

72

.348™

.003

72

.396™

.001

72

.355™

.002

72

179

133

72

21

312

72

.601"

72

341"

.003

72

.320™

.006

72

.298"

011

72

.359™

.002

72

.380"

.001

72

.632™

341"

.003

72

72

541"

.000

72

561"

.000

72

227

.055

72

323"

.006

72

735"

.320™

.006

72

541"

.000

72

72

317"

.007

72

.330™

.005

72

.387"

.001

72

728"

.298"

.011

72

561"

.000

72

317"

.007

72

72

.205

.084

72

.246"

.037

72

672"

.359™

.002

72

227

.055

72

.330"

.005

72
.205

.084

72

72

372"

.001

72

.566™

.380"

.001

72

.323"

.006

72

.387"

.001

72

.246"

.037

72

372"

.001

72

72

.608™

.632™

.000

72

735"

.000

72

728"

.000

72

672"

.000

72

.566™

.000

72

.608™

.000

72



daall Sig. (2- .000 .000 .000 .000 .000 .000 .000
48 gl tailed)
N 72 72 72 72 72 72 72

72

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Gender
Cumulative
Frequency Percent Valid Percent Percent
Valid Male 48 66.7 66.7 66.7
Female 24 33.3 33.3 100.0
Total 72 100.0 100.0
Age
Cumulative
Frequency Percent Valid Percent Percent
Valid [30:39] 19 26.4 26.4 26.4
[40:49] 31 43.1 43.1 69.4
=>50 22 30.6 30.6 100.0
Total 72 100.0 100.0
Status
Cumulative
Frequency Percent Valid Percent Percent
Valid Single 9 12.5 12.5 12.5
Married 53 73.6 73.6 86.1
Divorced 6 8.3 8.3 94.4
Widow 4 5.6 5.6 100.0
Total 72 100.0 100.0
Education
Cumulative
Freqguency Percent Valid Percent Percent
Valid Secondary 3 4.2 4.2 4.2
Institute 19 26.4 26.4 30.6
Bachelor 41 56.9 56.9 87.5



Higher Education 9 125 125 100.0
Total 72 100.0 100.0
Experience
Cumulative
Frequency Percent Valid Percent Percent

Valid =5 4 5.6 5.6 5.6
[6:10] 8 11.1 11.1 16.7
[11:15] 21 29.2 29.2 45.8
[16:20] 28 38.9 38.9 84.7
>20 11 15.3 15.3 100.0
Total 72 100.0 100.0

Income
Cumulative
Frequency Percent Valid Percent Percent

Valid [25:50[ 1 1.4 1.4 1.4
[50:100[ 8 11.1 11.1 12.5
[100:200[ 11 15.3 15.3 27.8
[200:500] 30 41.7 41.7 69.4
=>500 22 30.6 30.6 100.0
Total 72 100.0 100.0

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
55 A1 4 jaay sl 1) Leidlaad 72 4.03 731 .086
 sall 5 5 i pall 48,
Ol A8 Ly o Sanll e (315 el 72 3.81 781 .092
sl dalai g aal g8
a3 A8, JSyy g Gle gen 72 4.14 737 .087
e sleall o Cpudliall agdlaal 5,
a5 S ) anily (52a 5,08 L )5 o 72 3.57 .836 .099
2583 sall A AN 2 gl anlial) B35l
Ay lladl,
GRaT ASAN e o) pall e 5,38 Ldlan s 72 4.08 .666 .078

e il a3 8 Ol Zatll ) Jsenl
Sl w3,



palls Al &) pusil] A 1) (Aala)) 72 3.9250 .50956 .06005

One-Sample Test
Test Value = 3.4

95% Confidence Interval of the

Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
e A8 ) 48 juay Ll 9,20 7.287 71 .000 628 46 .80
Leidhaxd Jal gl 55 5ipall 4,
Ol 485301 La e 3andl e 4.408 71 .000 406 22 59
Gib el 55 Jidas
an) S5,
O3 A8, R g g0 o 8.502 71 .000 739 57 91
s Clasbedl e cpuudliall
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o 5 AS 5l Ayl (50058 1.719 71 .090 169 -.03- .37
Ledse o ) 55l sall 4 53U
< 5l anliall 3 sl 5 4 slaall,
G A8l e ol gall (e 3508 8.705 71 .000 .683 .53 .84
Lildans g e 4l oa )50 b
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(falal)
One-Sample Statistics
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t df Sig. (2-tailed) Mean Difference Lower Upper
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el IS il (g pmdliall,
i AS ) JS CallSs Lealil (38a 3.066 71 .003 .322 A1 .53
b)) 8 yiina,
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Danll s yall 2, Jilus )l ASaal),
ot 38,80 (a2 LY Bl 7.340 71 .000 725 .53 .92
L e dilad el Leidle
Leelidls,
Jaai 48 8l e 380N (5 peaill (e 10.077 71 .000 .906 .73 1.08
Oyl sall Zalidl) e JNA anlili iV awe
) glaall s,
Jead sl e aunt Lgilead 7.008 71 .000 .669 .48 .86
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Model Summary®

Change Durbin-
Std. Error  Statistics =~ Watson
Adjusted of the R Square Sig. F
Model R R Square R Square Estimate Change F Change dfl df2 Change
1 .5822 .338 .329 44738 .338 35.790 1 .000
2 .640° 409 .392 42576 .071 8.288 1 .005 1.799
a. Predictors: (Constant), s Ll 48 gl 44 a1l (Lalall)
b. Predictors: (Constant), s auull 44 suil) 45 jall (aladl), ausi ) 48 gudll 20K (Aalall)
c. Dependent Variable: < e el iy il a3l
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.163 1 7.163 35.790 .000P
Residual 14.010 70 .200
Total 21.174 71
2 Regression 8.666 2 4.333 23.902 .000¢
Residual 12.508 69 181
Total 21.174 71
a. Dependent Variable: <l ése sla¥) & sl -3a<3
b. Predictors: (Constant), s 4l 48 sudll 45 jall (Aalall)
c. Predictors: (Constant), i &l 4 suiill 45 jall (lualadl), ans Ll 438, gudl) LISI (alall)
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 1.409 412 3.417 .001
a3 Al A8y o) A0 5l .623 .104 .582 5.982 .000 1.000 1.000
(alall)
2 (Constant) 1.109 .406 2.731 .008
s Al A ) 330 428 120 400 3.565 .001 682 1.467
(Aalall)
35 Al A8y uatl) A4S .293 .102 .323 2.879 .005 .682 1.467

(Ralal))

a. Dependent Variable: <l e ¢1aY) iy sudll -3l



Excluded Variables?

Collinearity Statistics

Minimum
Model Beta In t Sig. Partial Correlation Tolerance VIF Tolerance
1 aai Al &) gudl) S (Aalall) .323° 2.879 .005 .327 .682 1.467 .682
a. Dependent Variable: &l e ¢la¥1 iy el 2830
b. Predictors in the Model: (Constant), s &l 43 sl 45 32l (Aalal))
Model Summary®
Change Statistics
Std. Error of the R Square Sig. F  Durbin-
Model R R Square Adjusted R Square Estimate Change F Change dfl df2 Change Watson
1 .5162 .267 .256 44384 .267 25.450 1 70 .000 1.724
a. Predictors: (Constant), s 4l 48 suill 45 32l (alall)
b. Dependent Variable: <l e ¢la¥1 & suill -aga )l
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 5.014 1 5.014 25.450 .000°
Residual 13.789 70 197
Total 18.803 71
a. Dependent Variable: <3 o3 & ol -duay )
b. Predictors: (Constant), s &l 48 sudll 45 jall (Aalall)
Coefficients?®
Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. Tolerance VIFE
1 (Constant) 1.883 409 4.602 .000
il Al A58 guatl) 45 3all (Aalall) 521 .103 516 5.045 .000 1.000 1.000
a. Dependent Variable: <l e ¢la¥1 & sudll -aga
Excluded Variables?
Collinearity Statistics
Minimum
Model Beta In t Sig. Partial Correlation Tolerance VIF Tolerance
1 All &y ool 20 (Aalell) .235P 1.934 .057 227 .682 1.467 .682




a. Dependent Variable: <l _yise ¢la¥1 & suill -aga )
b. Predictors in the Model: (Constant), aui 4l 48 suill 43 320 (Aalall)

Model Summary®
Change Statistics

Adjusted R Std. Error of R Square Sig. F Durbin-
Model R R Square Square the Estimate Change F Change dfl df2 Change Watson
1 .5352 .286 .276 40417 .286 28.091 1 70 .000 1.446
a. Predictors: (Constant), i 4l 48 sl 4,0<H (Aalall)
b. Dependent Variable: <l e o181 iy suiill doaall 48 gull
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 4.589 1 4.589 28.091 .000°
Residual 11.435 70 .163
Total 16.023 71
a. Dependent Variable: <l yise ela¥1 & sl -diasll 48 )
b. Predictors: (Constant), s il 4 gudll K0 (Aalall)
Coefficients?®
Unstandardized Standardized
Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 2.289 .294 7.783 .000
a3 Al A8y o) A4S 423 .080 .535 5.300 .000 1.000 1.000

(alall)

a. Dependent Variable: @l yise ¢1aY) iy suill -Lasl) 38 sull

Excluded Variables?

Partial Collinearity Statistics
Model Beta In t Sig. Correlation  Tolerance VIF Minimum Tolerance
1 et ) A8, sul) 4 5l .209P 1.730 .088 .204 .682 1.467 .682

(Aalall)

a. Dependent Variable: <l yise ¢1aY) iy suill -Lasl) 38 sull
b. Predictors in the Model: (Constant), s 4l 48 sudll 4,00 (Aalall)



Model Summary®

Change Statistics

Adjusted = Std. Error of R Square Sig. F Durbin-
Model R R Square R Square the Estimate Change F Change dfl df2 Change Watson
1 .4832 .233 .222 41343 .233 21.242 1 70 .000
2 .543P .295 .275 .39915 .062 6.098 1 69 .016 1.396
a. Predictors: (Constant), i diull 48 sl 2,0<H (Aalall)
b. Predictors: (Constant), s 4l 48 sudll 40K (alall), anii 4l 48 sudll 44 3l (alall)
c. Dependent Variable: <l yise ¢l i suiil) Auaall 48 5l
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.631 1 3.631 21.242 .000°
Residual 11.965 70 A71
Total 15.596 71
2 Regression 4.602 2 2.301 14.443 .000°
Residual 10.993 69 159
Total 15.596 71
a. Dependent Variable: <l e ¢la¥1 & suill -daall 38 sl
b. Predictors: (Constant), s il 4 gl K0 (Aalall)
c. Predictors: (Constant), axi &l 4 sl < (Aalall), i Al 48y el 4 50l (Aualall)
Coefficients?®
Standardize
Unstandardized d
Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig.  Tolerance VIF
1 (Constant) 2.483 .301 8.253 .000
i Al Ay gl A0S (Aalall) 377 .082 483 4.609 .000 1.000 1.000
2  (Constant) 1.875 .381 4.926 .000
s Al Ay puatl) IS (Adlall) .243 .096 312 2.547 .013 .682 1.467
2 Al Ay puatl) A 3l (Aaladl) .278 .113 302 2.469 .016 .682 1.467

a. Dependent Variable: <l yise ¢la¥1 & sl -dasll 48 )



Excluded Variables?

Partial Collinearity Statistics
Model Beta In t Sig. Correlation Tolerance VIF Minimum Tolerance
1 pai Al 48 gul) 4 500 3020 2.469 .016 .285 .682 1.467 .682

(ualall)

a. Dependent Variable: < e o181 iy sl doaall 48 sl
b. Predictors in the Model: (Constant), i 4l 448 sudll K1) (Lalall)

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

AN Fas A g Bn B (hpudl (53 72 3.43 784 .092

Jaxii 43,

Q) 35 Aaal) 48 pud) A8 HEN ) paialy, 72 3.28 .697 .082

Gaal) 438 gud) 483l dgllae cilad ill, 72 3.61 .703 .083

a3 duanll 48 gl e Jlad #ladd daisY) 72 4.06 729 .086

A8y guadl) A<yl

ol ) Aasll A8 sl 5 58 5l 8 e 72 3.97 787 .093

HE il

Al daal) A8 ) 4S N el yuaally 72 4.46 .730 .086

Joalaiy) sl

G A all e ibaad el i) da 35U 72 4.15 763 .090

Anilaall e lgiian 48 ool 45 )\

Lgndliag,

i yisa el i gasill -danl) 4 gudll 72 3.8513 .46867 .05523

One-Sample Test
Test Value = 3.4
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper

48l Auas A s B 8 (3 sl .331 71 742 .031 -.15-
) 35 ) 48 gual 48 0 -1.489- 71 141 -.122- -.29-
Jloiuls,
daal) 48 pull 4S8N dilae 2.547 71 .013 211 .05
Clad gill,
33 Aanll A8 gl 50 Jlad #lail 7.626 71 .000 .656 48

a2, gul) A< 5N,



Dby ) sl A gl 3 S il b 6.172 71 .000 572 .39 .76
Jac 48,30,

Al daal) 48 gl 4S8N ol il 12.295 71 .000 1.058 .89 1.23
Aoalasy) sl

Jant Fusssall e Elaal el yyadl 8.373 71 .000 753 57 .93
a0 dbdlaall e Lgtan 46 o)

A e Lgrudliag,

Sl pdiza 13 i gl Aaal 8.170 71 .000 45125 .3411 5614
i

Model Summary
Std. Error of the
Model R R Square  Adjusted R Square Estimate
1 .5822 .338 .329 44738
a. Predictors: (Constant), s 4l 48 suill 45 32l (alall)

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.163 1 7.163 35.790 .000P
Residual 14.010 70 .200
Total 21.174 71

a. Dependent Variable: <l e ¢1aY) iy sull -4al)
b. Predictors: (Constant), e &l 48, sl 45 5al) (Lalad))

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.409 412 3.417 .001
2 Al Ay puatl) A 3l (Aaladl) .623 .104 .582 5.982 .000

a. Dependent Variable: <l a3 ¢l i sl -4

Model Summary
Std. Error of the
Model R R Square  Adjusted R Square Estimate
1 .5162 .267 .256 44384




a. Predictors: (Constant), s Al 48 suill 453 jal) (Aalall)

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 5.014 1 5.014 25.450 .000°
Residual 13.789 70 197
Total 18.803 71
a. Dependent Variable: <l yise elY) i sudl) Aoy 5l
b. Predictors: (Constant), s Al 4 suill 453 jal) (Aalall)
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.883 409 4.602 .000
i Anl) &) gl 40 ) (Aalad)) 521 .103 516 5.045 .000
a. Dependent Variable: @l e ¢la¥) gy sull Ay )
Model Summary
Std. Error of the
Model R R Square  Adjusted R Square Estimate
1 4782 .229 218 41451
a. Predictors: (Constant), s 4l 48 sudll 45 jall (Aalall)
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.568 1 3.568 20.769 .000°
Residual 12.027 70 172
Total 15.596 71

a. Dependent Variable: <l yise ¢la¥1 & sl -dasll 48 )
b. Predictors: (Constant), s Al 48 sudll 44 32l (Lalall)



Coefficients?

Unstandardized Coefficients
Model B Std. Error

Standardized
Coefficients

Beta t Sig.

1 (Constant) 2.124 .382
S Al Ay puatl) A 3all (Aaladl) 440 .097

5.560 .000
478 4.557 .000

a. Dependent Variable: <l s o1a¥) (& suil) Auasl) 48 o)

Model Summary

Std. Error of the

Model R R Square  Adjusted R Square Estimate
1 .5482 .300 .290 45999
a. Predictors: (Constant), s 4l 48 sudll 4,11 (dalall)
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.362 1 6.362 30.067 .000°
Residual 14.811 70 212
Total 21.174 71

a. Dependent Variable: <l ése sla¥) & sl -34<3
b. Predictors: (Constant), i 4l 48 suil) 4,0S1 (Aalall)

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.045 .335 6.108 .000
ol il Ay susil) IS (alall) 499 .091 .548 5.483 .000

a. Dependent Variable: <l sise ¢1aY) iy sudll -4a3l)

Model Summary

Std. Error of the

Model R R Square  Adjusted R Square

Estimate

1 4528 .204 193

46238

a. Predictors: (Constant), s 4l 48 sudll 4,01 (dalall)



ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 3.837 1 3.837 17.947 .000°
Residual 14.966 70 214
Total 18.803 71
a. Dependent Variable: <l yise el i sudl) Ay )l
b. Predictors: (Constant), s 4l 4 gl 4,00 (Lalall)
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.523 .336 7.498 .000
i Al Ay o) A0S (Aala]) .387 .091 452 4.236 .000
a. Dependent Variable: @l e ¢la¥) oy sull Ay )
Model Summary
Std. Error of the
Model R R Square  Adjusted R Square Estimate
1 4832 .233 222 41343
a. Predictors: (Constant), aus 4l 4 sudll 4,1 (Lalall)
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.631 1 3.631 21.242 .000°
Residual 11.965 70 171
Total 15.596 71
a. Dependent Variable: <l yise ela¥1 & sl -diasll 48 50
b. Predictors: (Constant), s 4l 48 sudll 4,01 (dalall)
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.483 .301 8.253
2 A3l Ay o) IS (Aalall) 377 .082 483 4.609

a. Dependent Variable: <l yise ela¥1 & sl -dasll 4.8 o)



Abstract

The aim of this research is to study the effect of marketing environment evaluation on the
marketing performance metrics in insurance companies operating in Syria. In the context of
this, the extent to which the Syrian insurance companies have adopted the assessment of the
marketing environment, as well as the verification of the reality of the marketing performance
in these companies, was examined. The researcher distinguished between two dimensions of
the organization's marketing environment. The first relates to the micro marketing
environment, and is concerned with the factors that directly relate to the organization and affect
and are affected by it, namely: the organization's customers, competitors, suppliers and
intermediaries. The second dimension relates to the macro marketing environment, and is
concerned with the indirect factors that affect the organization without being affected by it:
economic, legal, social, cultural and technological factors. The researcher also considered,
according to what he had obtained from previous research related to the subject of the study,
to deal with marketing performance through its three measures of adaptability, profitability and
market share. The study was conducted in eight Syrian insurance companies, and the
questionnaire was relied on as a main tool for data collection. (100) questionnaires - prepared
according to the five-year Likert scale. The number of questionnaires retrieved that are fully
answered and capable of analysis reached (72), with a good response rate of (72%) of the total
distributed questionnaires. The researcher relied on the descriptive analytical method in the
study, which is based on testing hypotheses and generalizing the results, and the appropriate
use of the deductive method, positivist philosophy and survey strategy. The statistical methods
represented by simple regression, multiple regression, arithmetic averages and standard
deviations were relied on to test the hypotheses. In addition to using Cronbach's alpha
coefficient and Pearson correlation coefficient to test the validity and reliability of the study
tool. After confirming the validity of the study tool and the internal consistency of the variable
statements, the researcher went to describe the characteristics of the sample and test the validity
of the research hypotheses by relying on the SPSS statistical program. The research concluded
that there is an effective relationship between marketing environment evaluation and marketing
performance metrics in insurance companies operating in Syria. Some recommendations are:
Focusing on the use of modern marketing systems that collect information on developments in
the environment, which constitute a basic basis for decision-making and classification.
Studying and evaluating all economic, legal, social and technological variables in a
comprehensive manner in order to increase the effectiveness and efficiency of the company’s
performance;

Key words: Marketing Audit, Marketing Environment Evaluation, Marketing
Environment Audit, Micro Marketing Environment, Macro Marketing Environment,
Marketing Performance, Measures of Marketing Performance, Adaptability, Profitability,
Market Share, Insurance Sector, Syrian Insurance Companies.
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