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Ll el s Ledlead Ay
Al e Jalaal)

0.000 88 50.256 | 0.485 4.38 314 Sl it e A sall Jant
ce\ng\ 5&)“21\) u}u\
(cnncoladll

0.000 86 40.450 | 0.575 4.31 314 G Gleall ae dsusall ags
Al e dladlad) 3 48

0.000 86 46.497 | 0.49155 | 4.2898 314 () 2l

SPSS zalin Ao aldeWh &aldl dlae) e Joanl)

@line Cibails 8, YA &l () 3ndl) Hsaal lall o giall da o (Y ) B Jsaad) oy
sal 4nT Aad 4y % AT ils Jalall 138 Jen Aipell abal sl o) ol Aad (s 9
ainS () dall) Daeal auil ey auill Ala (Sa Lae Jle dnaal s (o) pus
Chlall (sacan G Walie Aoy ) Jeagil) & Cun ¢ (e ladiay) Alggaal) Jla) yalic (e
(e ) AV Gsins (dle) dise e Ciela cblall Lulle (Y ¢lle Lpaal 53 lgases
Jglaa) Jlo apila ¢+, 0 0) e JiT sa

AE i sl e A Gl el ile Al s as 4 V) Ansa) cibial
L sial) e A5laalls ¢(£,1Y) Blall e Al LY oleall Jawgiall &l 3 ¢(. Al
f(4r00) Go B say e(vye e r) AV (sriuas (Al a3 Jaar i) O 233 (F) Lasidal
Sl Glose caind o dussiall Jexd) mhile Al Al cilialy dilas) Jla ayiills
aaill o ani (7)) zasitall o sial) pe A3)Ealls ¢(£,¥A) Jansgiay (- colaall colsedl ¢ (:)Y)
s (7) Lolian) Jla agiilla ¢(+,00) ca J8 sag ()00 v) AV (sginas dablsad) pad Jray
Adsiladl) 8 A5l ) Culgal) pe Assall agus) thle Caola ZAEN Ayl a5 %A o
Clys e hals Al a58) 1hyle Culs Aaghll Ayl a5 %AT s 035 (A Al e

c% VY o Gy () o Jalial) pealy Cappaills Ldlaad Ay

%94



dapdl) clpdasd HLaa) @ G Gl
Glua,dll jlad) Y-
145V Gl i) iy 5 28 Lgilaals Aalul) luhal) dealye e Ly
GlSHE A Aalall Gl Jle (gsie b lujlae @la 1(H1) IV )l Gz al) VY-

A ygaall N L)

9 LS zilll sy One—Sample Statistics Lol &alll chadie) A jdl) o3 HlodY
t G Jgaall 8 xiaga

Aalall B oy HLEAY Alasy) YA (YY) Jpa

One-Sample Statistics

Std. Error | Std.

Mean Deviation Mean N

0.035 0.615 3.998 314 Aalad) clEMR])

One-Sample Test

Test Value = 3

95% Confidence

Interval of the

Difference Mean Sig. (2-

Upper | Lower | Difference | tailed) | df T

1.066 0.930 0.998 0.000 313 | 28.768 Aalad) L)

(SPSS) galin Ao alae¥Wh Lald) slae) (e Jsaall

Glre Gahaily (¥,99) Auball de il sal dalall el apis Jawgie O Jsaall G

Aglanyl ANy ST asl ans cduhall (V) (gylimal) anil) ae anill 14 A35liays o 4,10 0)

L) 8lndl g cpnll dpin i imds 1) agle oLy o

) drlidll (e yrual (Sig=0.000)

(Apsnd) VLAY GlHE A dalad) Gl Jle ggiue Gl Glujlas cllia)

Ay Lo LaaY) A gl Gyl Jae cilaaial) (b 2(H2) Al gyl Gl Y=Y

Alle

9 LS Hll culsy ((One—Sample Statistics) jlod) Zaldl ciadie) duza @l sda Hliay

faeLiinY) Al gpeaall apl HLosY Alasy) eI (YY) Jsaa
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One-Sample Statistics
Std. Error | Std.
Mean Deviation | Mean N
0.024 0.419 4,028 314 doe Laia ¥l Ay 5 gusal)

One-Sample Test

Test Value = 3

95%

Confidence

Interval of the Sig.

Difference Mean (2-

Upper | Lower | Difference | tailed) | df t

1.075 | 0.982 | 1.028 0.000 | 313 | 43.455 PRSI PP WA

SPSS zalin Ao aldeWh &aldl dlae) e Jeanl)

@hme Qi (£,07) Auhall A alil 5 Lo ldin¥) A gpenal) aui lawgie of Jsaadl Cp
Aglany) AVAly ST 4l aad bl (F) leall auill s ap@ill 138 45)laays o+, £)9)
Al 5)lall Jiiy coaal) dumjd (mis adde ol o+, 0) Lldll (e sl (Sig=0.000)
(e day Lo L) A gpunall Auhyall Jae Cilalaial) dusjlaal 435100 AV 229)

Ve 8 Aaladl Gl Aflasn) AN 3 5 aag (H3) GED Lwd)l) Ay all Y-

tdge LY A ghadl)
1Y) Dl il A il 030 (o g
el Gadai 8 Aalad) Bl 5)la) dusjlaad Aflias) ANS 53 T aag 1 JSV) Lo il A il
Ao L) A gpuall calaidY)
adl Gl e daladl el sl il Adlaiad) dpzaall il jlaady) Jidad el

t V) saal) L mse s LS gl il o salaiy)

@Y aadl Bl b Aalall Bl 3yl A apasilly Bl dalea (YY) by Jsaall

\ Model Summary \
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Std. Error

of the | Adjusted
Estimate | R Square | R Square | R Model
0.253 0.596 0.598 7732 1

a. Predictors: (Constant), dslxl lEtall

SPsSS zulin e aldeYh daldl dlae) (e Jyaall
caaad) ol Jalea (s «(%YY,Y) sk (R) Lliyy! Jalee dad O odel Jsaall (o oy
adl 8 el @bl e % 09,7 b ud) daled) QL) syla o T o(+,04) s

BRI
el Bk 8 Aalad) R Byla) Y (Al 8581 ANS) Ayl 73 ga3 il Aplian) AN (YE ) a8y Jsaal)

Lﬁdhaﬁ\){\

ANOVA?

Mean Sum  of
Sig. F Square | df Squares | Model
.000° | 463.348 |29.722 |1 29.722 Regression | 1

0.064 312 | 20.014 Residual
313 | 49.736 Total

a. Dependent Variable: baBy) sl

b. Predictors: (Constant), dalll <&zl

SPss zualin e aldeYh Zaldl dlae) e Jsaall

oo zasaill dgpundill gl diliany) AVl Cajed ADIA (e (S A bl st Joas G
RSN 25 ¢(0-000 =sig) duluall AVl dygiaay (F=463.3) a5 (F) ddlas) Gojh
e hall V) zigad Aglasyl AV S5 L ((SIg=0.05)  delall AV 4 gina
Agsine AV g3 IS #hgalll (of Ailany) dalil

LY ) Gl b Aalal) B )] Jiiaal e i Al dgliasy) cilpdgal (YO ) Jsaa

Coefficients?

Unstandardized
Coefficients

Standardized
Coefficients

Std.
Sig. t Beta Error B Model
0.000 | 20.119 0.094 | 1.895 (Constant) | 1
0.000 | 21.526 | 0.773 0.023 | 0.501 dalall Bl

a. Dependent Variable: galaiy) a2l
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(SPsS) galiy e alaie¥Wh Aald) shae) (o Jgaall
(1) ded s Lilas) Ay & o(,00) dalad (Leladl ) dad o ) Jpaadl iy
Adlan) Jla v, e v VA ¢ gl

R J..,\'.'\m\ ZJJLIA  §

oY) a2l = 1.89 +O.50(3\.4Ld\ Q\A’M\)

Lol 2l HEE 3% 00 b aalu Baals Bany e dalall B 8 G saly) ()
Gaiad 8 ogils dan o Aalall chlBlall 5yla) alad (e ey IS Bl Can sz L)) 503l
LBy aal
Lrand) (3aad Jlae) Cua (e Aalall B 5yla) dujleal ddlas) AND 53 5 aag
e L) A gpanall (alaiY) aed) Badas 8 (38,4l Akl
Al Aranad) (Baiad Jlas) Asladl B 3y)y) il Adleiall Az gl Jadl) syl Jidad g5l

(gbai®Y) aaal) Budat A (2S5l

Aphal) drandl (3a Jlae Y (R il 80 A1) Al yal) 3 g (il Aflan V) AN 5 ypanill s Bl 5Y) Jalae (Y7 )b Json
AaBY 2l Gl 3

Model Summary

Adjusted
Sig. F R Square | R Square | R Model
.000P 236.854 | 0.430 0.432 .6572 1

a. Predictors: (Constant), 4 il Akl dxend) (3s8a5 Jlae

(SPsS) galiy e AVl Aald) sae) (e Jsaall
zaaall il Jales s o(%710,V) skt R LoVl Jalae dad of o3lel Joaall o el
sl 8 Alalall el e hais % £7,Y it (ASHEl Aplall Aeend) G T o(+,€Y)
< «(F) Lilas) Gyl e z3sall Ayl 580 Aglasy) ANV o Jsaall cuy 1 galaidy)

Lpuldll ANV Ay e sl a5 ((0.000 =sig) duluall AV dysieas (F=236.8)
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= 3pail ol Aileany) Lall) e Aadd) i) 2 3sail tiilany) ANV S5 Lea (Sig=0.05 )
.2\..1.\9.1243 M\){J j...‘! ‘\JS
o (RHA0 Al Aand) (iins Jlae) Aalall B 53] el e i Alsleal Lslaal) clydisall (YY) Jsoa

LB 2l Gl

Coefficients?
Standardized | Unstandardized
Coefficients Coefficients
Sig. t Beta Std. Error | B Model
0.000 18.706 0.115 2.150 (Constant) 1
0.000 15.390 0.657 0.029 0.440 (383 Jdaw
Akl deaddl
A< il
a. Dependent Variable: taiy) sl

(SPsS) galiy e AVl Aald) shae) (e Jsaall
Lilas) 4y & o+, 2) Jabad (ASal dudall deendl 3n3 Jlae) Aad of LU Jsaall i
Ailan) A3 (0 +) AVl ¢ Aygunall (1) dad Con
toh Bl Aaleag
@aBY 2l = 2,15 +0.44(A,4A0 dphal) dvacd) (3825 Jlaa)
agans Baalg Ban g laiey (Al Aglall daacd) (gidad Jlaw) daladl B 6 G sl 50l ()
Lol 2l il 4% £¢
L) 5yla) ddadil Jlas) Cum (e daladl ) 3))3) dusylaad Ailas) AV 53 i gy
e LiaY) A giuall (alai¥) aed) Gadal 3 (4S540 A dalal)
bl Adadil Jlaw) dalal cllall 5la) il Adlaial) dpcajdll ladll laad¥) Jilad gl
(LB anll Gk e (3,8 daled) i)

Lalad) Ml 3 1) ddadil e Y (A el 5 800 AV) Al 5ol 23 i i) Ailian V) AVl 5 ayaail g Lol V) Jalaa (YA) g2
@By 2l Gk e
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Adjusted
Sig. F R Square | R Square | R Model
.000P 534.213 | 0.630 0.631 .7952 1

a. Predictors: (Constant), & aeball clEball 3 )y ddaisl Jlas 4S50

(SPsS) galiy e alaie¥Wh Aald) shae) (o Jgaall
canad) i) Jalae s %V3,0 g5l (R) Lliy¥) deles 4 o) o2he] Jsaall (e zaaly
ey (Al B Aalal) clBal) §)la Aadil Jlaa) Aalall Bl 5l o ol ¢(+,TY) a

58ll Anliasy) AVal) O Jsaall s LS ¢ gbai®y) 2l & Alalal) @l padl) e % 1Y,)
DaadV) z3sail ddilany) ANVAl K5 Lae 8ig=0.05  Apuldll ANVl dygina (e sl ag
Asine AN 53 A 2 hgalll of Aglianyl Aalill (e adl)

& alall Ll 51 Adadil Jlae)dalall Bl 3)))) Sl jiie i Alalaad dliany) cilydsal ((Y9) Jsaa

LB aadl ks b (3,0

Coefficients?
Standardized | Unstandardized
Coefficients Coefficients
Sig. t Beta Std. Error | B Model
0.000 26.316 0.079 2.090 (Constant) 1
0.000 23.113 0.795 0.019 0.450 3ylal ddadil Jlas
= Aaladl calddlad)
a8,
a. Dependent Variable: sabaBy) 22l

(SPsS) glin Ao aldeYL Balll slae) e Jgaal)
2 (+£0) ol (A, A Aalad) clBlal) §))a) Andidl Jlaa) v dad G ) Jsand) i
slaa) Ao (v, 0 +) ANVl ¢ Dyund) (1) Lo o Liliaa) 4

R J:\'.'\td\ :\JJMJ

gVl 2l = 2.09 +0.45(A,a b Lalal) cildlal) 5,4 Al ()
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bany laiay (ASAl A dalad) cilidlad) 5)) Aaddl Jla) dalal) Bl 3 G il ()
celaBY ) 2l 530 3 % €0 agus saals
el Gala b Aalad) OB 55 Aulaal Aflias) AV o3 ST amgy A0l duejall dya il
ge L) Ay gguall (gyal)

Ll axd) Bada 8 dalad)l i) 5yla) AL Adlaiall dpajill Jadd) jlasil) Jidadi eyl &

@l 2l Gl 8 Aalall Bl 5503 Y aasilly BliY) Jalas ( Fo ) 4y Jsaal)

Model Summary

Std. Error

of the | Adjusted

Estimate | R Square | R Square | R Model
0.283 0.717 0.718 .8482 1

a. Predictors: (Constant), dslxll cil@lall

SPSS zalin Ao aldeYh &aldl dlae) e Joanl)
raaad) il Jalae G5 %A E,A sl (R) Lliy¥! deles dad G o3he] Jaall (e ol
@]l axdl 8 Alalal) iyl (e Jadd % VYAl Aalell cliall 5)0) o 6f ¢,YY s

2l Gl 8 aladl B 1) Y (Apppesdil) 5580 AVS) Ayl 73508 el Aglean Y AN (¥ ) a8y Jyanl

ANOVA?
Mean Sum  of
Sig. F Square | df Squares | Model

.000° | 795.498 | 63.596 1 63.596 Regression 1
0.080 312 | 24.943 Residual
313 | 88.539 Total

a. Dependent Variable: sl 2=l

b. Predictors: (Constant), dalall SEa)

(SPSS) galin Ao alie¥Wh Aald) shae) (e Jsaall

Ge zaseill 4yl 358l Alasy) AVAl Cajad ADIA e S g il Jdalan Jeas
daall) e u.ia;l\ Dlaiy) =3 gail Adlasy) AVl XSy Laa (Sig=0.05) doulasl) AV Al 4 5ima
Agsine AN g3 AS #hgaill (ol ¢ Alan)
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@l andl Gada 3 Aaladl ) 5yla) sl e ST Asleal Aflany) sl (YY) Jsaa

Coefficients?

Standardized
Coefficients

Unstandardized
Coefficients

Std.
Sig. t Beta Error B Model
0.000 | 9.168 0.105 | 0.964 (Constant) | 1
0.000 | 28.205 | 0.848 0.026 | 0.733 dalal) B

a. Dependent Variable: ¢ sl 2=l

(SPsS) galin o alaie¥Wh Aald) shae) (e Jsaall
Lsmna) (1) Ao Cavn Lilan) Al ace, VT Jalad (alad) lDlall) Lo of ) Jsandl ad

Adleas) &lla o, 00 AVAlls

o J..'\Siﬂ\ alas 9

Gl and) = 0.96 +0.73 (Aelall clidlal))

toall anll HEL 3% VY g saaly Bang hiey dalel) el 8 53 el ¢
oy o o Aalell clilall 5ylaf alad (e 2ey JS T Ay L) Cadld - Leady) sal3ls

Arandl (3n3 Jlad) Cun e dalall G 5yla) dujleal Aflas) AYs o3 i aag (]
e L) Al gpall (6yal) dad) ket 8 (AS)A1 Ayl

e L) il ypunall (8]l andl B

£

Gaanal) (3a% Jlana) Aalall ul®lal) 3l 5l Aalaial) Zucdll sl last) Jula ola) &

Ll sl Gl e ((AS,all Al

2l Gl 8 (Rlal) Arad) Giad Jlae) Y Aball z 3 il Alas¥) ANy yasilly JliV) Jabas (T7) o

Lg)gal\
Adjusted | R
Sig. F R Square | Square | R Model
.00QP 1138.227 | 0.784 0.785 .8862 1

a. Predictors: (Constant), 48 il dphll daend) 3:8a3 Jlae
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SPsSS zulin e aldeYh daldl dlae) e Jsaall

5 zawad) i) Jalee (fs AN, T g5l R IV Jalas G o oMe ] Jgandl (o ey

lalall culysill (e daid % VA, yuady (3,40 dydall daandl) Galall chlilall 5yla) o) (sl ¢+, YA
«(F) ilas) b oo g 3saill pppudil 38l Lalaay) ANVAN o Jsaall s el 2l &
Agull) AVl Aysina e sraal a5 (0.000 =sig) duluall AVl dy5ias «(F=1138.2) &
@) Aflany) Lalll ge Jhall jlaad) zisadl iglasyl AV Sy Lae (5ig=0.05 )

o (ASa0 Ahal) Arandl (35 Jlaa)ialall Bl 31 Jiall e i Aol Zilas) el (V¢ ) Jsn

ESTENIREN

Coefficients?

Standardized
Coefficients

Unstandardized
Coefficients

Std.
Sig. t Beta Error | B Model
0.000 | 7.929 0.094 | 0.748 (Constant) | 1
0.000 | 33.738 | 0.886 0.023 | 0.792 Gt Jlaw
Aghll daedd
is yal

a. Dependent Variable: sl 2l

SPss zualin e aldeYh Zaldl dlae) (e Jgaall

Llas) A1y a0, V3 Jalad o(Adl dgdal) dnanad) (38a3 Jlaa) e of ) Jsaall iy
Ailan) Ay (0 +) AVAN ¢ Aypunall (1) dad o

gh J...\Siﬂ\ ;\Jdl.a.n  §

ol ol = 0.74 +0.79(As5l Lkl daad) G8ad ()

A Baalg Bang laiay oAl Apdal) dnacd) (385 Jla) Laledl B 8 Gy gi 3aL) &)

Lol il 8l 8 % v
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L) 3y)3) Al Jlaa) G (o Lalall CHlBLal) 5)3) s ylaad Ailiaa) AN 53 i aas(
e L) A gpanall (gl aall Gkt 3 (A58 8 Aalall

5 Adadil Jlas) Aaladl Cldlall 3))y) il Adlaial) dpapll Jaddl laad¥) Jolad ea) &

il 2l Gl e (38,80 8 Al )

G A (aladl lilad) )] Adaiisl Jlaa) Y Al 3 5ar il Adlian¥) AV Ally aailly JalsyV) Jabea (T0) Jsas

Adjusted | R
Sig. F R Square | Square R Model
.000° 358.406 | 0.533 0.535 7312 1
a. Predictors: (Constant), 4S_all & dalall cilEdal) 3 )l ddaiil Jlae

SPsSs zualin e aladeYh daldl dlae) (e Jgaall

raaad) il Jalae G5 VYY) sk (R) Lliyy! deles dad G o3he] Jaall (e ol
OF,0 yudi (AS,l) A Aaladl el 3))y) Adadil Jlae) daladl clidall 3yla) of ol ¢+,07 5a
Appanadil) 348l A8lanyl AN o Jsaall G opall 2xd) 3 Alalal) el e Laid %
25 <(0.000 =sig) duluall AV 43500y (F=358.4) & (F) dilas) Gub (e zisaill
il laaiV) 3 gail ¢dilanyl AN AN 55 Laa ¢(SI9=0.05) drulidl) AVl Lysins o sraal
Agsine AN 03 AlS Zagall (of Ailany) Aalil) o

& Aalall L 31 Aadil Jlae) Aalall cHlELall 31 Jiisal) xS Aslead Ailian) @izl (Y1) Jsaa

Sl 2l Gl e (35,4

Coefficients?

Standardized | Unstandardized
Coefficients Coefficients

Std.
Sig. t Beta Error | B Model
0.000 | 14.066 0.119 | 1.675 (Constant) | 1
0.000 | 18.932 | 0.731 0.029 | 0.552 dail Jlas
ML) 5l
o Al
as

a. Dependent Variable: sl 2=l
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SPsSS zulin e aldeYh daldl dlae) (e Jsaall
s ¢ (+,00) Jabad (A8, 8 Aalad) lilall 3))) Al Jlae) api dad o ) Jsaadl Sy
Ailaaa) 40 v e AVl ¢ Lguenall (1) dad o Lilas) 4l

R J:\:‘L“d\ z\.hh.a 9

ol ol = 1.67 +0.55(Ail) 8 daladl cilBlad) 5y09) Al Jlawa)

bany Jlaiey (Al B dalad) clBad) §518) Aaddl Jlaw) dalel) cldlall 3 G5 ol 32k )
Lol sl il 8% 00 b g aal;

el Gk b daladl Rl 5))3) A jladd Alian) AN 53 5T amgy sEAEN Do jdll dum al)
HAge Laa¥) Al ghuall Al

cstmll anll Gk e Aalall el 3y 5L Adleial) Az il dadd) jlaai¥) Jidat e hal &

ol 2l Gl 8 Aalal) B ) A aasily Y1 Jalea (V) o) Jsaal)

Model Summary

Std. Error

of the | Adjusted

Estimate | R Square | R Square | R Model
0.291 0.650 0.651 .8072 1

a. Predictors: (Constant), dslll SElal|

(SPsS) galiy e AWl Aald) shae) (e Jsaall
ranad) i) Jalae G5 %ALY sk (R) Lliyy! deles g G o2he] Jaall (e ol
Lol a8 Alalall sl e ki % 10,0 ey deall Dy 2y Gl gl 0,10 5

) sl Gk 8 Aalal) lBUall 810) Y (Rl 380 AN Adpal) z35a (bl Aglas¥) AN ( FA) &) Jsaal

ANOVA?

Mean Sum  of
Sig. F Square | df Squares | Model
.000° | 581.199 | 49.210 1 49.210 Regression 1

0.085 312 | 26.417 Residual
313 | 75.627 Total
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a. Dependent Variable: sl 223l
b. Predictors: (Constant), 4slall CEell

SPsSS zulin e aldeYh daldl dlae) (e Jsaall

oo gasaill A il 358l Aplianl) ANl Cajes DA (e (S (sall5 bl Jidas Jsaad) C
o sraal a5 ¢(0.000 =sig) dyluall ANVl Lysinas ((F=581.1) a5 ¢(F) dfliaa) Gk
o Al JlaaiV) z sl Aslas) ANA K5 Les ¢ 5ig=0.05 ) dulall ANV 45ies
gsine AN g3 AlS Zhgalll G (ol dilasy) dalil

ol 2l Gl 8 Aalal) B )] Jiiaall e i Allad Zgliasy) cidgall (F4) Jsaa

Coefficients?

Standardized | Unstandardized
Coefficients Coefficients

Std.
Sig. t Beta Error | B Model
0.000 | 15.813 0.108 | 1.711 (Constant) | 1
0.000 | 24.108 | 0.807 0.027 | 0.645 dalal) L)

a. Dependent Variable: ) 223l

SPSS zalin Ao aldeWh &aldl dlae) e Jeanl)
(1) Lo con Lilian) Ay ag o(+,78) Jalad o(delall llall) dad of ) Jsaall iy
Lilan) A1y (v, 0 +) AVl ey sundl)
) L) Aalaag
sl 2l = 1.71 +0.64 (Rl i)
¢l axdl 5 8 % e B s Baaly Bany laie Al GBI & (o gl il )
o5 Ahag ban o Aalall Ll 5))3) dlagl (e amy IS T dusdyay B Ll il - Liadyl) 5230
Ao ldin ) A speall  And) aad) (s
Arandl (3n3 Jlad) Cun e dalall GBI 5yl dujleal Ailas) Ao 3 5 aag (I
oo lda¥ Al sl Al el Gl 8 (350 4Ll
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Faand] (38a3 Jlae) alall B 53] Al Akl L dll Jadl) lasiy) Jdss el
ol aadl Gl b (4S50 Al

2l Gl 8 (Ralal) Arad) Biiad Jlae) Y Aaball z3gas cpliil Ailas) ANy sasilly Bl V) Jalas (£4)Jsaa

N
Adjusted | R
Sig. F R Square | Square R Model
.000QP 272.495 | 0.464 0.466 .6832 1
a. Predictors: (Constant), 4S_x&ll dykall Axaudl 3285 Jlsse

SPsSs zualin e aldeYh daldl dlae) (e Jgaall
caaal) il Jalea Gls %A, Y g5kt (R) alop¥l dales Gad G odlel Jsanll (e sy
sl 8 Alalall @bl e % £7,7 L iy 250 Akl drandl 3)) of ol 00, 8T s
@ (F) Llas) Gob oo zisall il 38l Lalasy) AV G Jsaad) Cpms ¢l
ANAL dygime e sreal as (0.000 =sig) dnluall AW dgeas (F=272.4)
) edilaayl Lalll g Jall JasiV) z dseil Adlasy) AVAl X5 L (Sig=0.05 )ulal

Agsine AN g IS Zagall
& (A8l Aghall daandl Biat Jlae) Lalall llall 5)10) ¢ Jiiusall xS Al Agbany) cihlisall (£)) Jsaa
ol 2l Gk

Coefficients?

Standardized Unstandardized

Coefficients Coefficients
Std.
Sig. t Beta Error B Model
0.000 | 14.912 0.137 | 2.048 (Constant) | 1
0.000 | 16.507 | 0.683 0.034 | 0.564 RS FO)
Akl deadd)
4S5l

a. Dependent Variable: il 2=l

(SPsS) maliy e alaie¥Wh Aald) shae) (o Jgaall
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Ailan) 41y (0 0) AVl ¢ Aypundl (1) dad o
R J:\'.'\iﬂ\ z\Jdla.AJ

sl 2l = 2.04 +0.56/(48 8l dphall dradd) 3da Jla)
agaas baals Bany ey (Al Aglal) Aaacd) (38ad Jlaw) daladl B 6 G gl 50l ()
codl o) 5l 8% o

) 5yl ddadil Jlas) Cum (e daladl Bl 3))3) dusylaad Ailas) AN 53 il amgn(co

Ao laa¥) A gpuall il aed) Badas (38,00 8 dalad)
5l Adadil Jlae) dalall cldladl 5yl 5l Aalaiall dpapall  Jadl) jlasd¥) Jilad eha) &

Sl 2l a8 (RSED 8 dalall A

Gl 8 (el LB 31 Al Jlae) B uhall z3sa el Ailoan¥) AV ally aaily LS Jalas (£Y)Js2a

il 2l
Adjusted | R
Sig. F R Square | Square | R Model
.000°P 698.210 | 0.690 0.691 .8312 1
a. Predictors: (Constant), 3 dsball clEal) 3 )l ddadsl Jlae 48

(SPsS) zlin Ao aldeYL Balll slae) e Jgaal)
caaaall jadil) Jalaa (s <SAY,) (gsla (R) Laliy¥1 Jalee dad ) ohe] Jsaall o ey
il (e % 19,) Ladd ey (RS a8 daladl B 5ylal el Jlas) G of (+,19) 58
Gub e oz isall Ayl sall Aglasy) ANV of Jeaadl oy - Al sl 3 dlalal)
Lsiea (e yraal 4y ¢(0.000 =sig) duluall ANV AN dyginas ((F=698.2) a (F) dglas)
Lalll e adll sV zisall dglaayl AVl X5 L (Sig=0.05) Zulall AVl

Agsine AN 9 4AlS Zagalll G of ¢Aglany)
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ol 2l Gl b

Coefficients?

Standardized Unstandardized

Coefficients Coefficients
Std.

Sig. t Beta Error | B Model

0.000 | 21.822 0.090 | 1.956 (Constant) | 1

0.000 | 26.424 | 0.831 0.022 | 0.580 il Ol
k_llﬁvuj\ EJ\J)
& i)
a8,

a. Dependent Variable: ) )

(SPsS) galiy e AWl Aald) shae) (e Jsaall
By o(+0A) Jalad (A8 8 Aalal) chlial 5yla) Adais] Jlae) api dad o) ) Jsandl iy
Aslaal Za (v, 0 +) ANV ¢ Dysund) (1) Lo Coves Liliaa) 4

teh Ul Aalaag

2l = 1.95 +0.58 (Al & dalad) culidiad) )8 Anids) Jlae)

bany Jhiey (Aal 4 dalel) cllall 3y dadi] Jlaw) daladl Gl 8 G5 gl s )
csll il 536 3% OA g Baals
Chpiall pazy Jon Al SV (3 3558 3gms 12 HE Al sl 4 i) €YY
oY) il e @iy cpalalall 48) 58 garall

Jiliys 35,8 o Galall B ans 43,lid INDPENDENT T TEST ladl ¢lya)
: b LS MTN

109



MTN 5 Gl 28 G Aalad) Gl a3 Gaoill LAY dabasy) a1 (££) Jsan

Group Statistics

i<,
. Std. Error
N Mean Std. Deviation Mean
Al Ll syriatel 163 4.0540 .63715 .04991
MTN 151 3.9377 .58580 .04767
Independent Samples Test
Levene's Test for
Equality of Variances t-test for Equality of Means
Sig. (2- Mean Std. Error
F Sig. t df tailed) Difference | Difference
dladl el Equal 5.117 .024 1.679 312 .094 11624 .06924
variances
assumed
Equal 1.684 311.983 .093 11624 .06902
variances
not
assumed

(SPsS) galiy e AWl Aald) shae) e Jsaall
V) cialad) G e b MTN s Bl 38 G JS il dida il s
i AL (0,1 1Y) AL (F) L) da el s oplall gl il leal -
O s Gy Gmgliia e g sdall el (Sl o) (Sig.= 0.024) 2,sixall
(+500) inall dyginall (s5inn o JE guenall Aysinall (55
gsiue & a5 (T = 1.684) [Lia¥) ded Caly :ophangiall (goludl Ciagin Hlasl) -
dgag ade iy Las (0.05) adinall dysinall (ssine o S) 585 (Sig. = 0.093) Aysixe
(£,+0) J Ausbad)l Jilpuns ool Aalal) B ans Lansgin (s dgine AN2 I3 (5
+(3.937) MTN 48,38 dalall liall anii 8 Jaw siall

A s e LiaY ) Al gpaeal) s jlan (& dgine ANS 3 (358 dag @
Dl A58 (s e Lia¥) Al gpanall ais 436a) (INDPENDENT T TEST) lid) o]a)
: b LS MTN
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MTN 5 Jobyw 535)‘5 O e laal) Al ghaal) &m ‘53 Geodll HloaY Adlaaly) cyial ( 20) Jsan
Group Statistics

g,
4 Std. Error
N Mean Std. Deviation Mean
felaa¥l Ayl syriatel 163 4.0668 42436 .03324
MTN 151 3.9065 .38232 .03111
Independent Samples Test
Levene's Test for
Equality of Variances t-test for Equality of Means
Sig. (2- Mean Std. Error
F Sig. t df tailed) Difference | Difference
A g aadll Equal 5.952 .015 3.506 312 .001 .16026 .04571
Lelaay variances
assumed
Equal 3.520 311.764 .000 .16026 .04553
variances
not
assumed

(SPsS) zmlin Ao alaeYL Baldl slae) e Jgaal)
t ) e laa¥) Adssual) Hema 3 MTN 5 Bl 3558 e IS clily dalad a3 G
ssinaal Alaally (0,90Y) AR (F) SLas¥) dais i romlal) gsledl ol laal -
O s Gy mgliiie e G sdall Cxaiadl (Sl o) (Sig.= 0.015) sixall
(450 0) el Ayginall (s5inn o JH gl dyginall (g5ina
Gsivee Q8 ay (T = 3.520) LLiaY) ded ualy 1 hans siall (gsldl g laal -
G asay xy Les (0.05) aaixall Aysinal) (s5iuse 3o S8 sa5 (Sig. = 0.000) aysixe
(£,+77) 3 Agsbaall Bl 5 Ao laial) A gpunal) apil Javigia (pm Aggine AN
& gl Gl Ol 1(3.906) MTN 4S8l e laia¥) Adgpual) anli (A Jawssially
il 455 mllal s GESHA G Ao Lial) A gl dujlas
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t guial] oo Aalal) cilBblally o Laial) Al glunal) djlan asslli B G h 2050 @
Aalall Clially e Lin¥) A sgunall w436 INDPENDENT T TEST jlidl ¢l &
Pl WS Guinll L
Geinll b Aalall ally e Lein¥) A gasal) api 5 Gy il HLoaY Alasy) eI (£1) Jsaa

Group Statistics

i)
- Std. Error
N Mean Std. Deviation Mean
Akl Zaand) K3 198 3.7576 .52609 .03739
sl 116 4.3414 .52155 .04842
Aalel) clBMall At S5 198 3.7020 .56235 .03996
<l 116 4.5707 .57378 .05327
@aBY] 2l S 198 3.7489 .24730 .01758
<l 116 4.1552 47195 .04382
sl adl R 198 3.7172 .51566 .03665
<l 116 4.1997 40779 .03786
) o) R 198 4.0808 .38504 .02736
Sl 116 4.6466 44730 .04153
Independent Samples Test
Levene's Test for
Equality of Variances t-test for Equality of Means
Sig. (2- Mean Std. Error
F Sig. t df tailed) Difference | Difference
dubll2aaull  Equal variances
assumed 1.270 .261 -9.521 312 .000 -.58380 .06132
Equal variances
not assumed -9.543 242.638 .000 -.58380 .06118
il dhil  Equal variances
PR assumed 6.469 .011 -13.112 312 .000 -.86867 .06625
Equal variances
not assumed -13.044 237.033 .000 -.86867 .06660
g=ai¥) 2l Equal variances
assumed 39.870 .000 -10.000 312 .000 -.40625 .04062
Equal variances
not assumed -8.605 152.668 .000 -.40625 .04721
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BTN Equal variances
assumed 10.555 .001 -8.621 312 .000 -.48254 .05598

Equal variances

not assumed -9.158 285.254 .000 -.48254 .05269
sl ) Equal variances
assumed 2.680 .103 -11.828 312 .000 -.56574 .04783

Equal variances
not assumed -11.375 213.081 .000 -.56574 .04973

(SPsS) zlin Ao alaeYL Baldl slae) e Jgaal)

Omdinall culi O el lial el (A8 Akl daad) it Jlas) i Cus e @
(Sig.= 0.261) Vo (s5iue el Al (F) LLoal) dad AV elldy nsladia gyl
(3,07)) AWl (T) dad o) LS (v, 0) adinall dyginall (ssine dad o ST ) Cam
Salls Badinal) 4ysieall Zagll o yraal a5 (Sig=0.000) dilas) ANV (55l Alia)
faand) (3ia3 Jlae) G (e Aalal) el dujles o dblan) AV I3 38 aas
LY llal g cuindl L (38 il 4yl

sils ol Slaal el ((Aal 8 Akl Bl yla) dadsl Jlak) sl Cas e @
Jil (Sig. = 0.011) Csvndd) Lyginall (g5 o) Cum Guigloiia e Gangpdal) Cpasinl
)y (T = 13.044) L) ded o cingin HLl jelaly ¢(0.05) aiea) ssial) (1
& Bad s Ay o+, 0) sadieall dadll e Ji JLaal 1as (Sig=0.000) JlasdU
cosiall L (RS ) 8 Aalal) calidlal) 5l ddadsl Jlae) am (g Aalall chlial) s jlan oy
LY sl ag

O LS ¢t ST PIA (e cmsbaie e Gl o 2 (5ol 2all) auli Cam e @
Adgpmall apii 8 595 aag Uy culdll e sl (Sig=0.000) islasy) s

Y mllal o uiall T (oY) 2ndl) Cum (e A LaiaY)
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Al o) WS i ) P oo agladia e il o a5 ((al) aad) sl Cum 0 @
Ao Laia¥) Al gpeal) anifi 8 (358 ansy L5 Aanldl) e jrual (Sig=0.000) Lilasy)
LY mllal ooy . uiall Lad (el 2all) Sus (4

Ay o WS ool ) P e oaglbetia ol o aad () aadl) sl Cus e @
Ao Laia¥) Al gigeaal) auili B (558 3 L i) e sl (Sig=0.000) Lilasy)
Y el by - puiadl e () axd) S (s
Alaad) 5Al e dalad) cilBally Ao latial) A gpusall dusjlan anli 8 (558 205 o

5yl L dalall Clially due Lia¥) 4l gusall oy 43)lial (One Way Anova) lial sl

5yl Lt Aalall Clilally Lo Laia¥) A gpenal) s 3 (3g,all LAY dilanyl a1 (£V) Jsaa

Test of Homogeneity of Variances

Levene Statistic dfl df2 Sig.
dphl) daadd) 1.885 4 309 113
el 8l ddatil 4.112 4 309 .003
LaBY) 2l 6.167 4 309 .000
ol 2l 2.061 4 309 .086
) 2l 3.228 4 309 .013
ANOVA
Mean
Sum of Squares df Square F Sig.

Aphall dxadl Between Groups 67.146 4 16.786 118.997 .000

Within Groups 43.590 309 141

Total 110.735 313
Lla)l wlidall il Between Groups 113.796 4 28.449| 211.525 .000

Within Groups 41.559 309 134

Total 155.355 313
sLaBY) 2l Between Groups 32.577 4 8.144 146.659 .000

Within Groups 17.159 309 .056

Total 49.736 313
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@il il Between Groups 38.877 4 9.719 60.474 .000
Within Groups 49.662 309 .161
Total 88.539 313

sl 2l Between Groups 44.388 4 11.097 109.763 .000
Within Groups 31.240 309 101
Total 75.627 313

(SPsS) galiy e AVl Aald) shae) (o Jsaall
bl Gailad L) syl
Pl i) lia) il
el dysinall (5ise daf 0 Cum (g al) 2ally Aplal) dranadl 2y B LN (g5lus -
e S el il e ISy el e (Sig. = 0.086) 5 (Sig. = 0.113)
(50 0) 2l Aysinall (55 Ao
Eum () 2l ¢ alaBY) 2l calal) i) daial) sla¥) & i) g5l pre -
(+500) aainall dyginall s5in (3o S Lgie S Gosmenall ANV (gine Gl ()
: oalkal) Judas <Ll
(Sig=0.000) Lslasy) dls & ax (Al Apdal) daand) 38a5 Jlas) auili Cum (10 @
Jlae) Cam e Aalad) G djlae i b G g Ml cApnldl) o pal
Sy T o A g0 J8 533 gl e ellal (as 6l lai (A58l dplall dnandl (383
P (ke LR G Jeld

Scheffeab

Subset for alpha = 0.05

3 2 1 N 5l
3.1500 8 i V) e
3.4538 104 2-4 & i

3.9960 100 4-6 Ol s
4.5241 87 leld @l i 1
4.6667 15 Liw e Jil

5al] Tt (RSl Ayl Arandl Biad Jlae) G (e Aalad) D) Tuwjlan apii 6 (4uiadk) sl (£A) Jsaal

(SPsS) glin Ao alaeYL Baldl slae) o Jgaal)
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Scheffeab
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4 3 2 1 N 3 il
2.8000 8 L Y2 e
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4.7333 15 B e
&8 Aalall Bl 3yl dadil Jlas) Cam e Aalall LR G jlas aps & (4pan) Laal (£9) Jsaad)
seall Lag (35,20

SPSS zalin Ao aldeYh &aldl dlae) e Joanl)

Al (e jraal (Sig=0.000) dsbasy) Al o asd (alaBY) 2adl) sl Cus g
s ol b (ala®Y) 2edl) Com e Ao laia¥) Adggunall i (B (358 22 Nl
p Y (i) L) s o eli g U L o JiT 558 sl (e mllial

‘édhaﬁ‘i\ .h..ﬁ\
Scheffeab
Subset for alpha = 0.05
3 2 1 N 5yl
2.8571 8 L Y-) e
3.6635 104 2-4 & s
3.8086 100 4-6 < s
4.2956 87 Sleld i 1
4.3905 15 L (ye B

5l T (ool 2adl) Cum o e Liin ) A gpasal) a8 (i) L) (0+) Jsaal

(SPsS) galin e aldie¥Wh Aald) shae) (e Jsaall
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Scheffeab
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3 2 1 N 3yl
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44111 15 s e B

5l s (0uad) 2adl) Cum e A L) Al ) i () L) (0)) Jsaadl
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Scheffeab
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3 2 1 N 3 Al

3.5000 8 G Y) ow

3.9591 104 2-4 &l s
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5yal) i () 2l) Cam (e Ape a2l gl ap (4p) L) (OF) Jsaad)

(SPSS) galiy Ao alaie¥Wh Aald) shae) (e Jsaall
ALsS Gle)a) adial Ay (A Alalall lall OYLAN) @lS)s o o b pdth L P (g
ety dac L) Al ghasal) ala] SR Ll LS (lgiliswe (para daladl caldlall 5y i
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4 5ty dally (adlall
Abstract.

The importance of this study stems from presenting a public relations
proposal that contributes to improving corporate social responsibility
activities and raising the levels of its work, by setting up a relatively
modern integrated system for public relations management.
This study also aimed to identify the practices of public relations
management in Syrian telecommunications companies, and the reality
of applying social responsibility in these companies, in addition to
investigating the impact of practicing their activities on social
responsibility.

The study followed the positivist philosophy, in an objective and neutral
manner, whereby the study used special research tools represented by
the questionnaire form, and then used statistical methods to analyze the
results of the questionnaire and arrive at the proposed model to improve
social responsibility activity in private telecommunications companies.
Where this study was applied to the two private telecommunications
companies operating in Damascus, MTN and Syriatel.

This study also reached conclusions, the most important of which are:
There are high-level public relations practices in Syrian
telecommunications companies, although there is no independent
directorate within the organizational structure of both companies for
public relations, so the one responsible for exercising this task is the
Marketing and Sales Department, in addition to the Customer Service
Department this task.

Through testing hypotheses, the researcher noticed the existence of a
high degree of practice of the social responsibility dimension. The
researcher also analyzed the reports issued by both companies during
the previous years. Where it was found that there is a statistically
significant impact of the practice of public relations management in the
application of the economic, charitable and environmental dimensions
of social responsibility in the Syrian telecommunications companies.
There were no significant differences in PR practice between Syriatel
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and MTN. There are also significant differences in the practice of social
responsibility between Ceratel and MTN companies, which are in favor
of Syriatel.

And based on the results of the study, it made a number of
recommendations, the most important of which are:

Developing the profession of public relations, by improving the position
of the public relations department in the organizational structure of the
organization; In addition to intensifying research and studies; As the
public relations department is in constant need of studies to develop
social responsibility services provided to the public and customers, and
to stand on the opinions of people and the internal and external public
to avoid any error. That the company conquers the public interest at
the expense of private interests; In order to preserve the entity of a
cohesive and developed society as we have known it.

123



2l )

At el ISl )l 8 e Laia ) A ganall (g0 - LadY) Cligs ¢ daal dalabpen ol @
Y Ade @l S divale Aluy L) G Galands (3 & Aalal)

il 4 Aaladl GBall jsal e jsal (lge gad o2 cCaug salay Blia sl @
33 A ApadY!) daalall ¢ gy Jaadill amlie ¢ gin A Saall aadinall ol
Y)Y cmaiaa) Al gae

Doyl Al e bedl) AaSa ¢ Sladyl JlaiYly dalel) clidlal) (Jia mlla pual 5l o
Nt Nk S0l

Yoo Al e by Aadas s 4a cdalall Bl (Ple ) duaia (D) e Cand 5 e

daala bl Ol pally dalal) ) 3 500) A& Jagladill 53 ¢l ) 2 dpans 2as o
Youd o gema U8 ooalsl Ggia

ASLaall Aalivsal) Apatill 3 L ysay ¢ alad) ¢ Uaill Ao L) Ayl gpsall ccalladll ae ) @
CY e d gl Ay gl

malall () all dgallall 2)5l dssie (Aaladl B 3y (JalS dalul c2ean djuall @
Yoo ol

asSulysl 4558 Ala Ay (Al ellgind) @il o daledl clidlall i ¢ gy 4 @
CY A =YY gl el LA

Cluplans t5ale Graxd 4 il 4 palall gladll jo cdale ) < 0B ae iy @
YOy (lS il due Laay) Al gyl

e L) daxad) & Juaiyls dalall GBI gang Sy o

A gyl adly ) 3 4ay¥) cladaiall dgaldll 5ysall 5yla) dule il (gl @
aslally ALY A0S (i)Y Agglall VLAl GlSys b dplae dulp dgelaay)
Yoo A il aglall daala cigylay)

124



JUaii Assal Al A ciadaial) ¢)a) Gauad 8 Lo Laa) Al ghuall 550 cdens Cpuaall
Yoe

XY ) lae il la cLlall ylaY s Aaladl el o lay Gulia pad)
¢JsY) 23l Aall dalad) Alaall cAiaal) Auunsall L Aaladl D) calls s sallal)
Y OVY

NAAA O IVl cglae caisilly il syl s calall GBI caeal Jaen jund
>ie = Opdally aalgll Al 8 dalad) QLB ¢ Jaally 503 analyl (L 2 (oo Gla
S I ISPINS P N  RYPRR P I PO S . W PN -

drans )l 4 elaa¥) Jualgll Jilugl dlall Gl Cadag cals deae gl o)
(Yor£/o/vy Blad 0fY) e symall ("adsail Ja Loy JUal) Canlgl) cul€,8) el
YolVe YA 2ae samball ol dlas

S ¢ paan alia dagdas e a¥) daadll i dalell cllall ¢ ilaias dielen) Al
.)Y444 ‘@ﬂ\

(ilasleall Ay il (RN cuaall DleV) e Ldle¥) Eleall ¢ daal plis aila
YoV o sl Ayl dSladll ¢l

e L) Adgguall maly o dalall @l eyl ol cdieland ol Glasla
YoV

A cdgmalall Ajrad) ly (Gulailly Al G dalall Gl e Gl A
XV ¢ pas

«JsS5ignll ael gy dalall Bl dplagliy ¢ ilyaigall 4 Aalal) Gl ¢ 5o g i
YOOy (ophauls

Amalal) Hlall cielaay¥) Ladll 8 SleYly dalall Clidlall cagene sl ae =lla

oY"i ‘)AAA

125



lalally de Sall Lpadeil) lusnsgall 8 dalall ClDlall Lo Laa¥) 4l gpanal) cJole yale
Ye)d (i gaall

daslall CLd Hh ualeall adinadl 8 daball Gy Juai¥) cug aendl e
Yoo g asuyl

A V) VL) Gl s 8 dalal) el de Laa] A gl ¢Jas Gu)ld C e
Yo Y=Y

osll Akt Alls du)) ¢ ae (B Galal) ¢ Uadll dpe Laa) dd el cdess 238 e
Yoo A cOOA e Laa W A ghuall s

X ove (ahall calai liae AaSa cAyg I Aalall Bl ¢ iyl anla lial)
Al Gileliall Juswpe s Ay dgal) J20s Zelall 2D caeal zla o<
Yo e bl doe laia¥l aglal) A4S bl Ol dxala B)sdie e jfiuale Al
QAN J8 e deldal) dlgsuadl e duslaadl Guld 4pl) 530 caena M)
Yool 3 cdadlal) daalall cdalall daalcdl)

XY gl luladly JuadU pdandal) 3Kl ¢ dalall B 8 25l
) el aalad) CiSall ¢ Gadailly 40l cdalall L)l (Challa Jlie 3gena
Yoo¥

Laallall lall ¢ aad) 3aadailly (g0atl) o seiall (g Aalall CUlDlall ¢ 3 2l de ilaias
Y8 pan @il casilly all

Yoo d g o Baed cdalall Bl Ayl cdaladl B Jade ¢ ) sene
hiiall & Alae Ay dgihall Lol Luwgall 8 dalall QB (galy i
Yoo =Yoo A dplaid (Qualy i) ¢ oralal)

iy e lan) Adggeall hall 4 JleeV) Gladiie 4laiud (530 aui cadie 4
YoV =Y Y il ol cluuse (e die e dgls

126



by Apdll) Bhd) B b e laal) ddgped) Llal i S calla dady gul
Yoy JleeVI A Tan V) (550 Aaala ()Y Alaladl dglail) Cojladll 8 Al
Algpaall 1 ccliye o)y Alan gl dess o jee Aalud Ao gl aaal (day JIn
Ala ceDlaall jlas dga e dondaldll L) 348,80 dondlal) 3hual) e e laay)
CY VYol A5 A

edeY) A ¢ DleY) aalil dlaa iy oLl Aglas dalal) cliall ¢ sala Lia leas
Yoo A (Ghall bl aaall colaiy Gaals

Gappal) Asall Al jal) Ga Sl Cilisnsal) b Aalall Culilal) Jalis adls ¢ s Jailac gl
X VeEhall QL) Aralae YV daal) e Laals Al aglall

Aatill o JEY) Gla) ccprally @¥slaall dae a1 A gpusall Andl and) (5521 Co
YOOA (JleeYy o silal) dlas cialyivadll

@ B)ysag dalall lBal) ¢ Se ) ue Jhladl de deas cdena e cpall s gy
Ay aslall Aaa (Yo V0= 0 ) ) byl 5 paall Clussally ) seand) 485 Cau 3005
Y OVY (s aaadl cadlal) Lyl daala

(el CBlaally dalall cildall) — Sparklemedia.com ad s

14Ty aaall

= Andres Cisneros, Discuss the Relationship between Public Relations and Public

Opinion and the Social Implications Which arise, 2011.

= Andriof J, Waddock S, Husted B, Sutherland Rahman S (eds) , Unfolding Stakeholder
Thinking - Theory, Responsibility and Engagement, Greenleaf Publishing, UK. 2002

= Bichta C, The Key Determinants of Environmental Performance - Case studies from
the chemical/fertiliser and metal sectors, PhD Thesis, School of Management,

University of Bath. 2000

» Chai Lee Goi, Contribution of Public Relations (PR) to Corporate Social

Responsibility (CSR)

127



Capriotti,Paul, Moreno, Angeles, Corporate citizenship and Public relation, (public
relation review,) 2006.

Caven Masuku* and Painos Moyo, Corporate social responsibility as an invention
of public relation

Chapel Hill, THE ROLE OF PUBLIC RELATIONS IN SOCIALLY RESPONSIBL E BUSINESS,
Floride Hawkins Carpenter, 2005

Constantina Bichta ,CORPORATE SOCIAL RESPONSIBILITY A ROLE IN GOVERNMENT
POLICY AND REGULATION?

Chai Lee Goi ,Contribution of Public Relations (PR) to Corporate Social
Responsibility (CSR): A Review on Malaysia Perspective , 2007

Donald K. Wright, The magic communication machine: examining the internets
impact on public relation, journalism and the public 2001

Don Bates ,“Mini-Me” History: Public Relations from the Dawn of Civilization, 2006
Goodwin, Felicity W. and Bartlett, Jennifer L. (2008) Public Relations and Corporate
Social Responsibility (CSR),2008

Greg Doyle, Why Don’t More Companies Invest in CSR?
James E. Grunig, The Role of Public Relations in Management And Its Contribution
to Organizational and Societal Effectiveness ,2001

Jean-Jacques Rousseau, The New Encyclopaedia Britannica, Chicago, Vol 26,
Jessica Chabot, Managing Public Opinion: The Importance of Public Relations, 2012
Jeffrey Hayzlett , Why Should Your Business Care About Social Responsibility? 2016

Leeora D. Black, The Relationship Between Corporate Social Responsibility And
Public Relations

Marica w. Distaso, Tina Mccorkinale, Social media, (2012): Uses and opportunities
in public relationsm Global media journal- Canadian edition,Vol.05, Issue 2,
University of Ottawa, Canda

Miri, Sarawak ,Department of Marketing & Management, School of Business, Curtin
University of Technology CDT 250, 98009, Malaysia

Ng et el, (2007), Corporate Social Responsibility and Public Relations: Perceptions
and Practices in Singapore, International Public Relations Symposium, Bled,
Slovenia.

Robert L. Heath and Lan Ni, Corporate Social Responsibility: Different Fabrics, 2010

Shannon bowen ,Ethics and public relations October 30 2007

128


http://www.instituteforpr.org/author/dbates/
http://www.instituteforpr.org/pr-history/
https://www.entrepreneur.com/author/jeffrey-hayzlett
http://www.instituteforpr.org/author/robert-l-heath/
http://www.instituteforpr.org/author/lan-ni/
http://www.instituteforpr.org/corporate-social-responsibility-different-fabrics/

Tan&Komaran,(2006), Perceptions of Corporate Social Responsibility: An empirical
study in Singapore, Institutional Knowledge at Singapore Management University.

Tapper R, Voluntary Agreements for Environmental Performance Improvement -
Perspectives on the chemical industry’s Responsible Care program, Business
Strategy and the Environment, Volume 6, 1997

VIKAS CHOUDHARY, CORPORATE SOCIAL RESPONSIBILITY: A BUSINESS
CONTRIBUTION TO SUSTAINABLE DEVELOPMEN. Vol.1 2013

Yi Luo, Hua Jiang and Owen Kulemeka ,Strategic Social Media Management and
Public Relations Leadership: Insights from Industry Leaders 2015

Books:

Anne Gregory, Planning and Managing public relation campaigns strategic
approach, Kogan page publisher, third edition, London, 2010

Cameron, Glen T., Wilcox, Dennis L, Reber, Bryan H. & Shin, Jae-Hwa Public
Relations Today, Pearson, 2011

David Michelson & others , A professional and practitioner's Guide to public
relations Research, Measurement and Evaluation, business expert press, second
edition, 2014

Deepak Gupta, Handbook of Advertising, media and public relations, 1% edition,
New Delhi, 2005

James E. Combs, Phony culture confidence & malaise in contemporary America, 1%
edition, popular press, USA, 1994

Larry F. LAMB and Kathy Britain Mckee, Applied public relation; Cases in
Stakeholder management, Lawrence Erlbaum Associates puplishers, New Jersey,
USA, 2005

Orbit Grosh, Transforming Crone, Strategy into Front Line Action, Vol 79, NO 05,
2005

Philip Kotler et Gary Armstrong, principles of Marketing, Pearson, eight edition ,
Paris, France, 2007

Hansen-Horn, Tricia L & Neff, Bonita Dostal Public Relations from Theory to
Practice, Pearson Education, 2012

129


http://www.instituteforpr.org/author/yi-luo/
http://www.instituteforpr.org/author/hua-jiang/
http://www.instituteforpr.org/author/owen-kulemeka/

Olsiady) 3ala
fatiuall (gie

o Aalall Bl 50 Jen by eha¥ APl bl gea I Gl GLau) DA e sl Ciags
& olalall aaf oSlie s ¢ pnalal) 3aled Js Gllliie e 5aS i) 138 3xy Cun cie LiiaY] il spasal
LY WU (X) Adle ms cllys Byl QL) i e 2y BaYL Joaiill oSie g Gaepall 38

galall Canil) (mahe V) Jaxind (g Rl A pudly Jalaias W gaine i) clasbeall o e 2335 dpulial

tiaddl) Cilesled) Y5l

() SS() 5o

G lagdin 0 () B Y Y e () AT ge i () o
eola () () Bes ) () el Ol

MTN () SYRIATEL () :ler Jexi 0l 4S54

Waas () Aegie( ) Lo () oY) s

s e el Al adtl) ARG Lot

e X 5L8) oy g il o3 cpa 55 JS Be i oa hae Lin¥) Al giesal) Jlae 8 4,00 dealisa ) i
Sy ey 53 ol

a" ‘):}.5 . eg
PRl e )
Gilsa | wlaa | Gilsa 5ylaall
By . Gilse 3)kal)
A

e ) A G A Bl 8y s

130



P e AEN G Adall Gldlall 8y s

A e lagleal) aaly Jad) aaial *

oo AeYh AGAl G Al Bl 5y b .
Jelhlin g Leilaal

alall hll 38 e Aaladl chlilall 5))) (ayas 2
Olalall Jayy e A50 d Aalall chlall 53] Jas

Sk s iy 48,80 Jal ;

ZEIRA(I WA ) PN

iy 3gagll Jlfinl dalall B Bly) A A
) el

Gl Jlat¥) anlaii e dalad) 8l 3))0) oaud .
(6 AY) claaidl

Caan (aiat) e ) Cleny dalall ClBall 5))a) a5 .
NULE U

sl Ghdiy Gleglas dalall Gl 3)la) juas .
LAy

b Olelall Ay L) Adaii] dalal) B 5yl alass "
L3Sl

ool Lo Lnlio 43553 Lo dils] oy

131



A ) aal) ddyeadtl) ABLY) TG

xie X 3)L&) pny 5 bl o3 (ha 588 S 36l an e liin¥) i pasall Jlae b 4S80 daalus i
oSl e sl Jaaal

s Saiy) )

Gilse Gilse y | 3)
Gilse | ulaa . 8Ll ~

3ady Bady | il 3yl
el Y Jeo (i Bl AN A | )
Olalad) B)lgn 8L Ay pralyy gy A5 g
Al oS od) Jal 0
3ol (g el (55 ) Jpeasll 480 Cangs
Jaall b
e Jla g 0l Aulia Ciliay et 4,800 pbs
adiall Claiiall Aaladid elia it
S 5 Lelatiay Capeill Gara Caslad 4S50 (o)
A i alasany)
s e paniy bl (golShy 45,48l 3))y) g
Alale 3ypan
cdlea¥) bl Jaal sl 8 A, aalud| Y
oAl )
esinall LAY 4l e 4500 Calaal Gl | A
bl B el 8IS Tae 3580 el | 9
Aaall dle )l cilaad g lilSa) b iy ASHAl) g3 | )
ainall Lulu) ayliall Sladl 4 AS5E] Al
Aajey Cliliey Gk uylae (e

AR

132



Al Cliasal) aeal cileally Ciligl) A8 08
AelaaY!

il 2

'Y

Al A8l S e aal e Al Blea et | V€

Cappailly lellaad Ay Glhga elaly 480 8 ‘o
A e lalial) daals

ca)Yl) Sl Ciliwe cuind e 285800 Jaxd "
(ee-colaad) colsgl)

dsilaall AL @b clgall ae 48580 aalis "
Al e

o L Ldlie 4y 55 Lo Al o

aaall)

133





