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Abstract

The study aimed to demonstrate whether the governance and management
processes of the enterprise governance of information technology are enhancing
each of: system quality, information quality, service quality, user satisfaction, and
net impacts, which are the dimensions of the D&M model according to which the
effectiveness of accounting information systems is evaluated. The study was
conducted in (15) Syrian private banks, through interviews with employees in
each of: information technology management, internal audit management, risk
management, financial management, and human resources management, to
evaluate the governance and management processes according to COBIT 2019,
in addition, a survey list was distributed to employees in the financial departments
to assess the dimensions of the effectiveness of accounting information systems
according to D&M model: system quality, service quality, user satisfaction, and
net impacts. Regarding information quality, the qualitative characteristics of
accounting information were evaluated according to Beest & Braam model, by
analyzing the content of the annual financial reports i1ssued for the year 2023. The
study concluded that governance processes have no role in enhancing system
quality, service quality, and information quality, but they enhance user
satisfaction, and net impacts. Management processes have no role in enhancing
system quality, service quality, user satisfaction, and net impacts, but they
enhance information quality.

Keywords: Enterprise governance of information technology, Governance and
management processes, COBIT 2019, Information technology success, D&M
Model, System quality, Information quality, Service quality, User satisfaction,

Net impacts.




Syrian Arab Republic
Damascus University
Faculty of Economics

Department of Accounting

Enterprise Governance of Information Technology in
Enhancing the Effectiveness of Accounting Information

Systems

A dissertation submitted in fulfilment of the requirements for the degree of

PhD in Accounting

By
Nour Akbik
Principle Supervisor Assistant Supervisor
Dr. Boutros Mayaleh Dr. Samr Habib
Professor in the Professor in the

Department of Accounting, Faculty Department of Accounting, Faculty

of Economics, Damascus University of Economics, Damascus University

2025




	fa3b4d169c685ce3303bc7095518d5438f852f0b29e332da8d3c49aa30ed8613.pdf
	606031dd729a513748dd05c8f2d9a15ebf62bb4ae60392db2fba2a21d68a28a1.pdf

	fa3b4d169c685ce3303bc7095518d5438f852f0b29e332da8d3c49aa30ed8613.pdf
	fa3b4d169c685ce3303bc7095518d5438f852f0b29e332da8d3c49aa30ed8613.pdf
	606031dd729a513748dd05c8f2d9a15ebf62bb4ae60392db2fba2a21d68a28a1.pdf


