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Abstract

This study aims to:

Identifying the relationship between conflict management methods (competitive,
cooperative, bargaining, evading, accommodating) and some personality characteristics
(neurosis, practical, Psychoticism).

Identifying differences in conflict management techniques depending on the gender
variable.

Identifying the differences in conflict management techniques depending on the age
variable.

Identifying the differences in personality characteristics according to gender variable.

Identifying the differences in personality characteristics according to age variable.

Identifying the most common conflict management techniques in the research sample.

Identifying the most common personality characteristics in the research sample.

To achieve the research objectives, the researcher used Thomas Kellman's test of
conflict techniques (co—operation, avoidance, assimilating, bargaining, and competition)
and the Eisenk scale for personality dimensions (neurosis, Psychoticism and practical).

The research sample consisted of (214) male and female secondary school students
in Homs governorate.

Study Results: The study showed the following results:

The most common techniques of conflict management among high school students is
evading followed by bargaining and then assimilation and then cooperation and then
competition.

The most common personality characteristics of high school students are the
Psychoticism, followed by neurosis and then the practical personality.

There is no statistically significant relationship between the competitive conflict
management technique and neurosis personality character.

There is no statistically significant relationship between the competitive conflict

management technique and Psychoticism personality character.



There is no statistically significant relationship between the competitive conflict
management technique and practical personality character.

There is no statistically significant relationship between the collaborative conflict
management technique and neurosis personality character.

There is no statistically significant relationship between the collaborative conflict
management technique and Psychoticism personality character.

There is no statistically significant relationship between the collaborative conflict
management technique and practical personality character.

There is no statistically significant relationship between the bargaining conflict
management technique and neurosis personality character.

There is no statistically significant relationship between the bargaining conflict
management technique and Psychoticism personality character.

There is no statistically significant relationship between the bargaining conflict
management technique and practical personality character.

There is a statistically significant negative relationship between the circumventing
conflict management technique and neurosis personality character.

There is no statistically significant relationship between the circumventing conflict
management technique and Psychoticism personality character.

There is no statistically significant relationship between the circumventing conflict
management technique and practical personality character.

There is no statistically significant relationship between the accommodating conflict
management technique and neurosis personality character.

There is no statistically significant relationship between the accommodating conflict
management technique and Psychoticism personality character.

There is a statistically significant negative relationship between the accommodating

conflict management technique and practical personality character.



There are no statistically significant differences in each of the methods of conflict
management (competitive, cooperative, evading, accommodating) depending on the age
variable.

There are no statistically significant differences in the bargaining conflict management
technique according to the age variable.

There are no statistically significant differences in the techniques of conflict
management according to the gender variable.

There are no statistically significant differences in personality characteristics according

to age and gender variables.
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