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ity ¢(Xg) el oy
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Aaapdl) Cysitia cpm ABMall Lol Y1 4B giuaa (6) Jgand)
(Chbad) asan Jaugie pa fan Ao jgaa S Jiad ) cflal) Jaugia)

Correlations

X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X
X, Pearson Correlation 1 356 | 387 | 052 | 274" | 571 | 426 | .164 | 252 | 325 | .797 |
Sig. (2-tailed) 000 | .000 | .487 .000 .000 .000 .029 .001 .000 | .000
N 178 178 178 178 178 178 178 178 178 178 178
X, Pearson Correlation .356 1 528 222 .389 331 .366 -.118- 125 479 843"
Sig. (2-tailed) .000 .000 | .003 .000 .000 .000 117 .096 .000 | .000
N 178 178 178 178 178 178 178 178 178 178 178
X; Pearson Correlation 387 | 528" 1 3787 | 5207 | 4707 | 5517 | -.147- | 226 | 426 | .782"
Sig. (2-tailed) .000 | .000 .000 .000 .000 .000 .051 .002 .000 | .000
N 178 178 178 178 178 178 178 178 178 178 178
X, Pearson Correlation 052 | .2227 | .378 1 342 141 ] 342 -032- | .033 160" | 830"
Sig. (2-tailed) 487 | .003 | .000 .000 .060 .000 .667 .660 .032 | .000
N 178 178 178 178 178 178 178 178 178 178 178
Xs Pearson Correlation 2747 | 3897 | 5207 | .3427 1 267 | 335 | .023 057 | 209" | .749
Sig. (2-tailed) 000 | .000 | .000 | .000 .000 .000 756 446 .005 | .000
N 178 178 178 178 178 178 178 178 178 178 178
Xs Pearson Correlation 5717 | 3317 | .470 141 | 267 1 .599 203 192 369 | .787
Sig. (2-tailed) 000 | .000 | .000 | .060 .000 .000 .007 .010 .000 | .000
N 178 178 178 178 178 178 178 178 178 178 178
X;  Pearson Correlation 4267 | 366 | 551 | .3427 | 335 | 5997 1 -106- | 2447 | 437 727
Sig. (2-tailed) 000 | .000 | .000 | .000 .000 .000 .159 .001 .000 | .000
N 178 178 178 178 178 178 178 178 178 178 178
Xs  Pearson Correlation 164 -.118- | -.147- | -.032- .023 .203 -.106- 1 -.018- 228 766"
Sig. (2-tailed) 029 | 117 | 051 | .667 756 .007 .159 .810 .002 | .000
N 178 178 178 178 178 178 178 178 178 178 178
X, Pearson Correlation 2527 | 125 | 2267 | .033 .057 1927 | 2447 | -.018- 1 168" | 847
Sig. (2-tailed) 001 | .096 | .002 | .660 446 .010 .001 .810 025 | .000
N 178 178 178 178 178 178 178 178 178 178 178
X0 Pearson Correlation 325 | 4797 | .426 160" | .209 .369 437 228 .168 1 8947
Sig. (2-tailed) 000 | .000 | .000 | .032 .005 .000 .000 .002 .025 .000
N 178 178 178 178 178 178 178 178 178 178 178
X Pearson Correlation 797 .843 182 .830 749 787 172 .766 .847 .894 1
Sig. (2-tailed) .000 | .000 | .000 | .000 .000 .000 .000 .000 .000 .000
N 178 178 178 178 178 178 178 178 178 178 178

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

(SPSS.23) (Slas! melindl cilajie o alaeVl il slac] (ge : juaal)
e osae OS Chle Aapy gn Adleas) ANVs 3 Wl Wi G (6) o5 Jsaad) o
Lli) Jalee ed <l 3 LAWY Gble aual LI A0 ae cAilanY) glas
du 585 ¢(0.797) cbliall gaeal LIS Anally cAgiadl) Al jsme Aapn G Osmm
VAl Jas) ded G Lo (0.01) ANy owe de Oy @@ Loy G e
cAfilncdal) Al gne Aa)d (o Gsmm Byl dalas dad cialis (P =0.000<2=0.01
e 3o Jlay o BN G o Ju sas ¢(0.843) chlall asead LiSH 35l
Ll Jales dad ciliy «P=0.000<a=0.01 ANVall Jlaal ded G L ¢(0.01) A

143 (= 89 4adall



Jx 525 ¢(0.782) cbluall puand 2SN Zajalls cAdlalia) Al jsne A (o Qs
VA Jlaal ded O Lo 0.01) Yo e e Jhy Jae Loy G e
cAallal) Anbaad) Hona Ay (g g Bl dalas A cilis (P=0.000<=0.01
Gsie vie Iy g BN G e dy sas ¢(0.830) chlall auenld LISH daally
Ll Jalas Zad by «P=0.000< =001 Yl Jlaial iad G L (0.01) a¥a
¢(0.749) chlaall paaad LI 3 jally ¢ puall Jupalll Cligra Hsme Anpd G Osupn
AV Jlaa) dad G La (0.01) AV e die Jlag Jsike B! G e Juy sy
Ciguh Gawad sme Aapd Cm Ogegw bl Jelas dad <l «P=0.041<a=0.01
e Jay e WY G e dy 55 ¢(0.787) cbliadl auand 2SI dnally cddonal)
Jalae A cialis «P=0.000< =001 AVl Jldial dad O Las ¢(0.01) V2 (s5iane
Chlall aseal LI Zajally Al Sabial) gl e Anpd Om Gswm bl
dad O L ¢(0.01) AV (e die oy siie D) O Lo dy s ¢(0.772)
sae Aayd G Osapn b)) Jales dad caly (P=0.000<=0.01 NVl Jlaal
Jgie BLa N G e Ju a5 ¢(0.766) chlal) auend 3 dsally Jand) Gajh 53l
@by «P=0000<=001 AVl Juial dad & La ¢(0.01) A2 (sise 2ic Jlag
Ghlall aaad 2SI Zajally ¢ lalied) sl Hone Anpd (m Gsapw Bl Jalas 2ad
Juial Lad & Las ¢(0.01) AN (g5ise die Jlag g Tla¥1 G e Ju sa5¢(0.847)
ety jsne Aapd Om Osem baliy)l Jalas dad culiy . P=0,000< =001 YAl
sie Jhy gd L) O Lo Ju sy ¢(0.894) @bl poeal LK daally ddlal
.P=0001<@=001 AYall Jlis) ded & Las (0.01) &Y (s5iune

sy Alme Baw 5l (e odnp usST el Gl sne sl Laad L) Gaa Cijag
Slaball o il GUY) e sddiue Lo A daa e Gl e el 50
ad) dasll oSa @y e alall Gaally Aalall GLa¥) leie glol s acary cAadul)
aayl a5 Exploratory Factor Analysis ALiSisy) bl ddsall aladsul
st DA e L il ) Jalsall GaDann sadadll alolall ddyy ) Caags dilas)
Bl pan ) lelell didanll aladind Caagrs palall chstie Gn Bl clbe
CYlase 3ol aaan Gl anldl Gay be bl o L)a8 8 (uuliall 22a <l i
Al bl Ayl aadials ey e sy Sl Dseda WSl Gunlaall
Ladp (53 Adjee Jal e @lldg bl 3aa cha) @ Principal Component Analysis
el Gl Shle L ae 38155 Y Ble (gl alaiindg ¢ gaiia IS G S @llaal)

143 2 90 4aiall



o pl) sledind ey LS lelall Qs b 25lSH gal o ) Jsandl

zanaall aalgll e Al
genal) sl ¢pa (81 A sl sladiad dag ASalSY gdal) o (7) Jgaad)
Adalgl) | gdal)
% bl (a dadll golail) auaadl) | % Gulidll (e daeadl) | Al dalge!)
22.086 22.086 5.486 1
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66.952 6.421 1.432 5
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il deleall 13gd dad ol O cpi @bl el DAY alee a8 3daadlay
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Jisai a Cpuivall pmiaall apliall dulénn) @l adly Joa duadl abil bl
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ol el ln) o siall Gl Gl 26 ale JS Lyladind/ Ll adly sl
Al Al Je diany cagina Hlials dplain) Al e Gl

Jagall) e Cpauiiceall §yiual) au)liiall a:,,u':mn PEM| 9\35 g_)bm\ Jagll Laal e (25) Jgaad)
One-Sample Statistics

N Mean |Std. Deviation |Std. Error Mean |%<idaay) Jalaa [26dumudl) saay)
178 3.6564 .21565 .01616 %5.90 %73.13
One-Sample Test
Test Value = 3

. . . %95 Confidence Interval of the Difference
t Sig. (2-tailed) [ Mean Difference
Lower Upper
40.608 .000 .65637 .6245 .6883
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(%73.13) dls Gasst Zaad s o5 piall
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oLy (DAY lebaes dbaall Glihails dyloall Gillau sl Sl Joaal) oo
o saill ida g ans fall AL Asland) a8l Aisall a8l GllaY (sleal) Tl laal
! praall

liy LAY Chlaleay Al Auaa¥ g A jlaal) )iy Luluald) Cllaugiall (26) Jgaad)

sal) Jagail Al dvepall Lilall Al aly Jga Al) 281 CllaY (plusal) Jauugl) L33
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) Jut | s 5 & ) Audlall Acdlud) g
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siall Jigaill i ol dcuupal) ga Atlal) dbadd) 63‘35 g_)h.n.“ Jagll LA e (27) Jsaadl
One-Sample Statistics

N Mean |Std. Deviation |Std. Error Mean |%<idiay) Jalea |94l 4y
178 3.7865 .39062 .02928 %10.32 %75.73
One-Sample Test
Test Value = 3

. . . %95 Confidence Interval of the Difference
t Sig. (2-tailed) | Mean Difference
Lower Upper
26.863 .000 .78652 1287 .8443

(SPSS.23) Alaay) galipll cilajpa o slaieWl Eald) die) ¢a 1 jsadl)
oo aid Al Abdl &y Heae el (luall langiall dad Gl (27) Jsaall cpu
((4.20-3.41) Jladdl am a5 (0.78652) &l (ssine Gy ¢(3) Lbial) Jams i
¢P=.000<0.05 ANl Jlial { las ccuSl Gulita o "(@Bga LaY) 308 Jilis,
el ol V) Javsially duedl il illa] Jaugie On SR (B deag gt Luld
Japaill Aol dansgall lal) Abandl G (e Ju 1385 ¢ uledll Sl Gulbie il
Glilaa (w4l V) dglatll @l 4 ) bl Gleag ae paadi sl
Aadipall Slgdlly (dasaill BUS a2 ) ALLYL Qi) sHhe e ddle Gl
(%75.73) il Fors Gaanlyy
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siall Jagatl) Gy graa éb’ ‘#LA}\ Jagll Lasl (e (29) Jgaad)
One-Sample Statistics

N Mean |Std. Deviation |Std. Error Mean |%<idaay) Jalaa [24dumadl) saay)
178 3.6660 21922 .01643 %05.98 %73.32
One-Sample Test
Test Value =3

%95 Confidence Interval of the Difference

t Sig. (2-tailed) | Mean Difference
Lower Upper

40.535 .000 66604 6336 .6985
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s sal) Jisadl) Gligra jone chlal Sleall Laugial) 38 51 (29) Jsoad) o
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ol allal 43l el e Joandl abighall duasll 85ally ¢ ayill alla ani aie 4014y
(%73.32) dil5 A Bpaalyy ccililacall (lla 8 sasally calad) <l 3US axe
g Cypuany (3l Lagh Abagrional) Al o psual Jysall) S 90 e 6.6.3
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s A Clabaas dbeall Glihaiy duluall cllangall JUH Jaall oy
il e puall Qogall 5l 3 la Lad 3l a8 Y laall laugll Ll
el Cagh aaty Bl Led dbagial)
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Ja| 000 | -25.751 | 21.19 | 4258 | 0.451 | 2.129 | s F 36

=3.41) Jadll gamm s (34 33) oiplaall leall lawgiall G (30) Jsaal) G
oslrall Iasgia e adin sag (Sl ol clVlae e @il LlaY) 528l k) (4.21
Olaad) Oled Al Aaaal) Jat cgsine (Bring (3) oSl abu cilay o il Jylaall
G Aaaaliy Lale s Ligina (mpll dasSall pes G Ao (sl Al 2B 5 e
T Bpanloy (il ped e juall Jasaill 558 (=i clilel) G (%74.94)
28 daall g piall Gl ety Lad o 1551S Aad) 231 O Jsaall an WS (% 74.27)
O e Auad) oyl 385 Y Liad (67.08) Lo daalyy simal) gy b e i
sl s dssatl) mia vie (iayitall Ao Lan¥ )y Laboai®¥) A5l ely sal) Jasall
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Al Gl Grant e sl dsall il (3l L 2l 28 s

Glany Galll W6 ale JSdi Ldual Cigbi cuund o piall Jipadl) i ddpaly
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Al gl e

Ldoral) Cigh cpuad o pial) Jagail) Y alead) Jangl) JLa) gl (31) Jgaad)
One-Sample Statistics

N Mean |Std. Deviation |Std. Error Mean |%<idEay) Jalza [26dumwdl) Lsaay)
178 3.0978 .35526 .02663 0011.47 9061.96
One-Sample Test
Test Value = 3

%95 Confidence Interval of the Difference

t Sig. (2-tailed) | Mean Difference
Lower Upper

3.671 .000 .09775 .0452 .1503
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d..a;J 4433_94“ Jl_ﬁ;b :\:IJ‘)GM EJJL\A\ @;.Jﬁ 9 t"_\bl.u: Jad ebd\ u_al.m;j\ .Lu)ld\
Al Al e
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One-Sample Statistics

N Mean |[Std. Deviation [Std. Error Mean | %%<idiay) Jalea [2pdsmwill Lraaly)
178 3.1697 .35412 .02654 %11.17 %063.39
One-Sample Test
Test Value =3

%95 Confidence Interval of the Difference

t Sig. (2-tailed) | Mean Difference
Lower Upper

6.392 .000 .16966 1173 2220
(SPSS.23) (lasy) galinll cilajia Ao Aaie¥ly aald) 3] (a2 aaal)

i oyl Qagall 1 jsme @bl sl Ll dad G (33) Jsaadl o
O a5 ((0.16966) &l ssime Brs (3) osbiall bangia o adifi Ayl 550l
Jaa) & Lay (S Gubie e "wlad’ Alay) sad Qs (3.40-2.61) Jlad)
Al S Glla) hawsie On @R B s s Wl (P =.000<0.05 AN
Jusall G e Ju 13 culadll S Gulie ol Jiliall ol 589 Lo giall
Glexd (o) il b o Cus Andl sulad) padn IS aal Y sl
Gl BpesSall gl e A acall iy Al LS (Qisall Aasnge e Al
(%63.39) i Gasess Apaals
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el
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A clalaay dsul) drandly Ay sbaal) cldjaiyly Lubual) cilawgiall (34) Jgaall
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One-Sample Statistics
N Mean |Std. Deviation |Std. Error Mean | %<idiay) Jalea |94l 4y
178 2.6517 .28307 .02122 %10.68 %53.03
One-Sample Test
Test Value =3

%95 Confidence Interval of the Difference

t Sig. (2-tailed) | Mean Difference
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(22
J’-JJ’ Lij.,p o slaxs jJ";"l‘ Q\}:L.ﬁ

Ja | .000 -38.377 | 35.03 | 29.89 | 0.523 | 1.494 S |47
.zl
0 b g all sl fgadl dnts oS

Jd | .000 | -31.598 | 35.79 | 32.47 | 0.581 | 1.624 LA &; 48
. leed)

(SPSS.23) (Alaa! malindl cilajia o alae ¥l Caaldl dae] (ha 1 jhuaal)

Db Jaras 3 dosall 53 clle paead Gploal) cllan gl O (36) dsaall cos
HS Y Josaill aan G 05285 Cum Gpnall 138 o Gal) i 3Gilse pre o Ja
gooall cilatia Gl cdliin) Al charie ol ¥ Gyl aaa G LS Gl
csall 358 Alka gy piall sk ¥ disaill A G LS cJall A (o Blina
il Jebeal 13gd dad ol O cpi @blell geal (DY) dalae a8 3daadlag
b Jsite il 2sag e Jy 1y CV =357%% <l 4l dad ey CV =31.38%
i) ks 8 el disall il sl Lad Al 2l cilils)

Sleiay) bt & digadl) ST jsme e ol bl slead) Javsgiall dad alagls
Pl Al e Jpanll & cdigina Ll

Dl Jndili b psall Jgalll AY oluad) Jagh) LIRS @il (37) Jgaad)
One-Sample Statistics

N Mean |Std. Deviation |Std. Error Mean |%<idEay) Jalaa [26dumudl) saay)
178 1.8160 .26481 .01985 %14.58 %36.32
One-Sample Test
Test Value =3

%95 Confidence Interval of the Difference

t Sig. (2-tailed) | Mean Difference
Lower Upper

-59.652 .000 -1.18399 -1.2232 -1.1448

(SPSS.23) (lasy) galinll cilajia Ao SaieYl ald) 38 (sa 2 yuaaal)
Lasn 4 el Qusall B pne bl iall Tl 2e8 Jf (37) Jsaal) o
e gty o(1.18399) Al gyine Gy o(3) obitdl dausie o LRAT LYl
Jlial & Loy ccaSl e o "(allgn 8" BaY) 505 Ll ((2.60-1.81) Jiaal
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Aall ol clls) lagie Gn s (B dsas ot W (P =,000<0.05 AN
dusaill & e a1y uledl) @S (ubiie oyl Jiliall ol 781 o gially
(%36-32) dilis duas Daaalys ¢ L) Janiin b aalus ¥ psaall
rollal) dalinal) (8ot (B pihual) Jygatl) S o e 10.6.3
oLy CEAY) Blabaa s dbaall cilihaiyls dulall Gillaugd)l U Jsaall g
Aal i) el dogall 3l 3lay Lk 3l 3hdl LY load) sl Ll

saallal)
CUAY) clalaay Lnudl) dranlly Ao sbaal) cldlaiyly Lulual) cilaugiall (38) Jgaall
Lllal) Laliay) (B psaal) Jugail) 5 g Liml) 3] CllaY (sluad) Jaugh LIA) il
Test Value =3 . -
. Jolae Ewall S8 Ll - . . ey B )

A i::‘ )w‘tﬁy YoV | Yorod | gl e Alleall Aal ¥ & dasalll S o
Ja | .000 | -10.101 | 31.57 | 48.43 | 0.764 | 2.421 Al daldaa) gad e oSG | 49
Js | .000 | 17.934 | 17.64 | 78.65 | 0.694 | 3.933 ool Gyud 3 1St 4zl | 50

Ja | 000 | 36782 | 10.95 | 85.96 | 0.471 | 4.298 | .k 3ab Ll i sedl jams | 51

T b ST 5302 By o 2Ly s

Js | 000 | -36.733 | 29.43 | 33.15 | 0.488 | 1.657 52
.M\;LVJ;
el il el Lsedl Lad

Ja | .000 | 21564 | 1540 | 79.89 | 0.615 | 3.994 - 53

(SPSS.23) Jlaa) malill cilaia o slaeVL Enldl slae) (e 1 jaall

Al ahdl G e a3 (53 <51 ¢50) @hlaall dglual)l Glausiall G (38) Jsanll
haall bl G Gasudll jeaaty dua clatiall Gigud A ISl 3 e (sRdln
oy 5ylaalls 3 laty Lad Ll L5y tiall g goall ol yuaaall Jogall Qs 451 V) daid
O ) ALY ¢ suall g pdall e Llle Laltin) 383 axe e dill 231 <5d (49)
(52) Blaall b )5 LeS ddliall (e Tam Gilla IS s00ma Bna s o el oy ol peal)
iy Jaleall 1agd dad Sl G o bl asead COAY] Jalea aad Adaa s
b sie puilat dsag Ao Jay 13as CV =3157% sl 41 3ad ely CV =10.95%
Janssiall Gad alaghy Al Aalsin) 8 psral) dosaill Al Galety L Al )81 Ll
A aligina Laals bl Aalniu¥) b dogall A jeae cilhlie JLlS alall bl
AUl ) e Jganl)

Allal) dalaicy) ga ssall Jigatl) AN g.,:b..ai\ Jacgl) Ladl il (39) Jgaad)
One-Sample Statistics

N Mean |Std. Deviation |Std. Error Mean |%<iduay) Jalea [%dumdil) iaay)
178 3.2607 .28349 .02125 %08.69 %065.21
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One-Sample Test

Test Value =3
. . . %95 Confidence Interval of the Difference
t Sig. (2-tailed) | Mean Difference
Lower Upper
12.268 .000 .26067 .2187 .3026

(SPSS.23) Alaay) galill cilajia o slaisWl Eald) die) (e : jiadl)

Aal ) & peall Qisall B e chlad leall Jas il dad G (39) Jsaall gy
Jaall Gana adiig ¢(.26067) &l (ssina Brarg ¢(3) ebitall Jangio o pdip Al
AV Jlaal G oy Kl Gubie Lo "l Y sad Qi (3.40-2.61)
Lo gially Aidl ol cills) Jasgsie Gn (a5 (B 2sas giiins Wild ¢ P =.000<0.05
Y seall sl G e day 3 o euladll Sl Gulite claynl Wial ol Y
(%65.21) Jlis L Bpaalyy L) Bal i) a8 1S aa Ly

L A8l g Aal ) ) el alad) ¢ L) 3385 11.6.3

LoV olaily 30 Cam (e <l piiall (G Al el Comy ) Lalad) Jabatll Cang
) @basiall (e il aae ) g yaall sjalal) it dae musds & 15 calig et
oadaiul alall alaall allang g @idiall cplil) (uSas dadad ailsi e Ble 5
& Gas il 1 Jalpal) EBlalea a3ady cuslodl) LSl il alasiuly 1Y) dalsal

i pladl 8 LRI &fpitall G BLGY) dgdaaa dlagl A Y) Jalgal) jslae yisx
Cyiial) cp ABall bl ¥ ddgian (40) Jgand

X1 X2 X3 X4 X5 X6 X7 X8 X9 X10
X1 1.000 | .356 | .387 | .052 274 571 426 |-.164- | .252 | .325
X2 .356 |1.000 | .528 | .222 .389 331 366 |-.118- | .125 | .479
X3 .387 | .528 |[1.000 | .378 .520 470 551 | -.147- | 226 | 426
g X4 .052 | .222 | .378 | 1.000 | .342 141 342 |-.032- | .033 | .160
T X5 274 | 389 | 520 | .342 | 1.000 | .267 335 .023 | .057 | .209
g X6 571 ) 331 | 470 | 141 .267 |1.000 | 599 |-203- | .192 | .369
8 X7 426 | .366 | .551 | .342 335 599 | 1.000 |-.106- | .244 | .437
X8 -.164- |-.118- |-.147- | -.032- | .023 |-.203- |-.106- | 1.000 |-.018- |-.228-
X9 252 | 125 | .226 | .033 .057 192 244 |-.018- | 1.000 | .168
X10 325 | 479 | 426 | .160 .209 .369 437 |-228- | .168 | 1.000
X1 .000 | .000 | .244 .000 .000 .000 .014 | .000 | .000
X2 .000 .000 | .001 .000 .000 .000 .059 | .048 | .000
X3 .000 | .000 .000 .000 .000 .000 .025 | .001 | .000
§ X4 .244 | .001 | .000 .000 .030 .000 333 | .330 | .016
?‘g X5 .000 | .000 | .000 | .000 .000 .000 378 | .223 | .003
< X6 .000 | .000 | .000 | .030 .000 .000 .003 | .005 | .000
.(%5 X7 .000 | .000 | .000 | .000 .000 .000 .080 | .001 | .000
X8 .014 | .059 | .025 | .333 .378 .003 .080 405 | .001
X9 .000 | .048 | .001 | .330 223 .005 .001 405 012
X10 .000 | .000 | .000 | .016 .003 .000 .000 .001 | .012

a. Determinant = .058
SPSS.23 Alasy) malinl) cilajia e slaie Yl bl slae] (e 1 jiaal)
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U @l sal ieabas e S s (AL Aead) (40) s e
D lalae dginal Jlaia) dad ey (51 Aded) ially oysmpm b)) Clalaa oy
Adgaaall 20 230 Aad () W ouin LS Sig (1-Tailed) ¢(asly iyl (h) JalsyY!
aans Jsun Ml (PDeterminant = 0.058> 0.00001 & Las «(0.058) (sstus
cpaie Cada ) Aalal) i Lee cchariall Gu adll 5300 AlSAe a5
t ) Jsaall 385 KMO Jlial Ggaudes &3 Aiuall aaa 34US (g2 (4 STl

Adal) FEEN LS (gda (e @il KMO Test sl gl (41) Jeaall

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .825
Bartlett's Test of Sphericity Approx. Chi-Square 493.56
df 45
Sig. .000

SPSS.23 lasyl! zelipdl cilajia e eVl caldl slae) (e 1 juaal)

aaa BUS oK) iy Ny « KMO =0.825> 050 Jlial dad of (41) Jsaadl oo
Zigias G Bartlett's Test culbil Hlas) il gun G Auhall & deasiall (011
die (493.56) Zopunall pipe IS Aad cily um (Than ) Gigias cusd o Ll
Jst 0.05 ANV (s5ise (3o ieal P =.000 AV Jlas) dad G Ly 45 La oy
Bangll Aghae il & LY ddgians Gl

oo e gl RSIRS 05 G el Palgingy aalanaly 1Y) Al sladds
Ble (A Jalsall) aliiuad) dalgall IS lapuds Jlls paiall 138 a8 & colall
tand @l e glsg o ol J) Aaliiall (elsall 3 puaial) cilasis Cilasye gsans o0

Lapal) ipiia cls)idy Laliiual) Ld8) adl (42) Jgaall

PPN I PN ECHAT I R T &) urial) Jad
6 .598 1 sl |y
10 | .501 1 Abawsall 20|,
2 691 1 Aok Bl | i
8 573 1 A Abpall | 5,

A8 5 58 ()85 3 i) Aaadle ity Cum o Lelall Qb 8 ALl <l piall e Ll Sase (it s CUEDal) 48 hine 14
Aaslaiivd 3 plail) 5 cAilhall Lgiagy (51 LY G il mas 0.90 Ge ST el

il e 3 Tl ) A llin (565 Y (S 0.00001 (o ST 48 ghuaall dans ()5S o iy 19

Lalaie V) 50l e @l Ja LS amall aad gl (e e g 81 LS cmmaall aal gl 5 jaall G KMO L) las) G o o) g 16
b Syl 13l sl G ) (Kaiser, 1974) JWiaY) 13 caalia jafny mmas GSally (sl (e lgle Joani 0l Jal all
Agal) 5305 Qs 4 b (e Bl e S5 O s B Lel Agall pna S e oSl (K s (0.50)

el a1 (5 g a1 ) e 53 g pall jealiall hae Lagh ¢ heall o L pualic paen (5 5S5 21 48 ghaaall & Bas 5l 48 ghiaa 17
aals arluy e 0S8 dlelall 48 hadll b cualiinl 5 Adisad)l ol pid) e Jalall G3leat g g0 & sane & 18I juay) 18
S A A Jal gadl 8 il gl ilalgas) 038 Clay ya g sama s Jal 52l (e Jale JS 8 Adlise
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5 .600 1 el Jipell Sl |
3 623 1 Admall sl e 8 YT |
4 .609 1 Ll Ll s 3 Y X
1 747 1 el (a8 8345 & 5V Xq
7 .594 1 PR NI IV
9 -509 1 Al Lalaia¥ & Y1 |y

SPSS.23 lasy) malill cilasie o slaeVh Gl slae) (g i jtaall

((Jand) ash 32L& AY1) Cpelil) el &SV & ATl ) G (42) Jgaad) o
N Jalsall 8 Baaal SVl 4l e dy lee (%0.747) s sy
S Y e 4l ((%0.691) Lenad 3818k Aléna) ) pute 4l daaliiul
e cilS Al aal Lo 1305 (%0.623) etk 481 il dunall Cag sl (paneas
& aal Y )l e Jy Lee cAtlagall 2l e 380530 45 ((%0.501)
(%0.501) o ST Jalgall SIS paen G Laadal) (a2 Aaliiosl) ZDEN Lol sall
Analiiaa) B Jalgad) 8 L) Al chuiall Luaal Lo Ju Les

S bl e dale JS oyt Lo danis chaln)Y) ddghiadd dlSll sdall o alagbs
sl aalsl) e JB CalS Layia Sl b oall slaind &5 43 Adaadle ae ¢ yusdall

el A bl e Jale (S oy Lo Ay Bl Adgienal Alalsl) jglal) ad (43) Jgaad)
Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings
Component Total |% of Variance |Cumulative % | Total |% of Variance |Cumulative % | Total |% of Variance |Cumulative %

3.768 | 37.681 37.681 |3.768 | 37.681 37.681 2398 | 23.978 23.978
1.258 | 12.580 50.260 1.258 | 12.580 50.260 |2.245 | 22.454 46.432
1.019 | 10.187 60.447 1.019 | 10.187 60.447 | 1.402 14.015 60.447
.836 8.359 68.807
.808 8.079 76.885
.687 6.867 83.752
497 4.968 88.720
448 4.485 93.205
352 3.520 96.725
327 3.275 100.000

Extraction Method: Principal Component Analysis.
SPSS.23 Jlaay) malind) cilajia e slaie ¥l aaldl slae] (e 1 juaal)

Sl g sanns ¢(lisSall (o) llali)¥) A shiadl Al sdad) (43) ol G
D LS A I Gasl) Sl G ccbsnall axe ok (10) (gsboss A sheaall A,
A S oAl Gy ((%37.681) wiss 4 =3.768 (giluws (0sSal) cpls ) i€
g Ay =1.019 el a4l Gl o Kdly o(%12.58) jusins A, =1.2585lS 3
3 jeiall SN cplal) B LS Al Ld 3D Ayl bl o3a ((%10.187)
Qs pe elanal) @ adl Jaadlig « S cplil) a [%60.447/ oy Lo g sana g

SOWoNoOURWN R
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i) Jall Jd S Ol o Laadl (iis cmamaall aalgl) e B Al j5aa L) A
SN cllall (e (%23.978) 5 (%37.681) e Jssue sed 5SY) AV Al (IS sany
(%12.58) oo Jssma 563 NI 3 S OSa Al orass ponll JB Z3salll B
sed G (oKl Taly onans sl U8 zisaill b 3 cillall e (%22.454) 5
wanyy yaonll Jid = heail) A 2SI clulal) e (%14.015) 5(%10.187) o Jssa
Sl B Gl ey ald ¢ gl ey Jumdl ol Kl o cllall ays G aadl
Adaiy i Ul Ol el Sall paead Anlly Taaly @l gans ol Sall LS G
A el sl aae un) AT balas) sl lavie 3k ) Al s ccallaat)

N ENARSPRS E AN PVSPRENRS P

2

T T T T T T T T T T
1 2 J 4 5 6 7 8 9 10

Lapal) cufpiial ¢ gSall By AialSl jpdal) oy A8 (1) JSid)
Gl asds e %(60.447) Lawsy aalas cligKe 2D Lo @lla G (1) J<all o

A calhayl ddai (6 g (1) o ST Al anysia G (61 riall 2K
B ¢(0.836) Aaahl) Adaill e Teas AT sladl aial 13 bavie 3ah 3l ddaail
O in (Lasgll) JSa Dy Jmid) Lawy e & L(1.019) 4ieds oSe AT
-(0.327) 3l vie Lalal)

ostaall e ey Al cibaria o Jalsall 038 cilaniig Ad5Y) algal) A ghian slasls
r b L2 o(Varimax)
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DAl ey Jalgad) 038 cilandiy Aual) cpsiial A0 Y1 Jalgad) A8 ghian (44) Jgand)

i »A EAeT, 00&%$§nt FACT,
sdual) Jagalll il graa Xs | 758
Ll L) Xa 749
ALy Ay X3 .695
Ll ) ) X2 562
i) dasiis b ) Xo 725
Laatl) A X1 717
Ligal Cigyb cpans B 5 | Xe 669
A0l 5ol g b 59 X7 576
Jasd) pajh 53l B A Xg -.860
Adlal) i) b Y K10 507

SPSS.23 lasy) malill cilasie o alaeVL Gialdl dac] et jdaall
e hariall 2ae s @ Al @il aled) didatl alasialys 45 Bl
Ol e Adlle A DAY Jalgall 228 Capud Coa cJalge A Leliay cilyiie (10)
tsb Le (44) o) Joaall Slilars e a3 U5 (60.447) @il o3
as ¢ psuall disall Glisra jiie pe Jaliy) Jales 5Sh 352 Ly J3¥) daladl —1
S et Cus dpall Glegphall et 8 oyil (saay i) 1 daaal e Jy
eall disaill agaie die (el lggals A Ghall JlS e
Al i 135 ¢ lena) Tt & ) ae bl Jalea 5Shoss Jaiy S8 alal) -2
Lalall 138 G5 yraall cle g piall st die Ll Lt e 5S ay
oo 1y cJaall G salsy (b AY) ae Lol dalae uSU sk dasy B Jalal) -3
Byprall ayLiall (e Faalai@®Y) (goaal) Ay Allad) A0 dallae Ao 5 sy 4
calall 138 (385 Alladl AUSae g Jand) G B3ls) (o3 pged Cam
) ISl b Aaldiial) Jajsad) Aa Gl G e o 3l

Y, = FACT, + FACT, + FACT, ........... (1)

o, &

FACT, =0.758X, +0.749X , +0.695X, +0.562X,
FACT, =0.725X, +0.717X, +0.669X , +0.576X,
FACT, =0.860X, +0.507X,
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sl A gl Aassiall Jigi (g Cpaisall Bpmaall ayliall dplenny) 5 s -3
Clatiad Asd cOShe 3y ) WYL pdilly Copall e Sllsy paal
g piall Jaldl) igail e Jpemal) pres o g yiiall

b AL Al Gleag pa sal) dsaill Ak gl) dusssall Ll Aubd) aanss —4
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paas A)lke Aivia it Glaal) A G S s Andige g il B G Cas e il
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Rl elp ¥ 4l Cus Afmall Gigyla (puad b DES uall Jisall palas Y -6
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sasAll Jic ¥ Gun gl Osn ggimall sl e it juall gl dasSal
Jas Ul G Tee s i) Lgle doany )

sagall 3ty Al Al Cum Baadl 3l paain 8 TES puaall Qisaill palus Y =7
S G sSall lingd) e Al aeall ity Al WS ¢ asail) Fannge o dpliin) Clesd
Cihsal (g fibal) pmds WS ¢ ally Gl pniill puindy uall g il G V) iiday)
dipall e Jemal) (18 2y
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QLU GG Y Bl ana G G Gléin) Tandss 4 psal) disall sl ¥ -9
e Bline e g phall Clatia Gy dleind) ) Chaitie iy Y Gl aas G S
+asall 358 s g g pdall skt ¥ dasaill A G LS cJll dupuia

s yiall Aalsy Crm Al Aal i) Gaias 8 1S el dogall aalew ¥ 10
a3l Y) chaid dhaall Juad) e isadll juanty 3 cclatiall Gigad 3 JSLia
O pikall (gl 8 iatiall (g gaal) Cumddsl urall Jasatl)

pa L il pKa D gy Ayl Chaiia G A8 Lalall Jalal] il cyelal —11
o ST AalS a )i Bad (oS0 i puiiall BUQY bl auds e %(60.447) Ay
asaill Sligraa suiie e bl Jalae 58Uk Jadi oY) Jalad) O 0 um caall)
Con psoall Gle g piall dati 6oyl (gaay yuriall 138 Gaaal Ao Jay 13ag ¢ puacal
Ll ieal) dagail) pgaia vie uiasiiall lgalsy () Giligmaall Qi o Sl sy
a3l ag Vs ¢l dansn o8 Y1 ae Dalsy) Jalan S50 Jasiyd (AU Jalal
Lol alall 128 38 8paall cile g ytiall (sa die Hlénu) daviiss o 5085l iy
aal s 1aas Janll ayd 82l B R we Lali)) Jalaa S 56 dasi b AN Jalal)
Bsioall a)lial (e ApalaiBY) (goaall Audyys AlUad) Ui Anllee Ao S5 ay
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Abstract
The study aimed at identifying the microfinance difficulties faced by
beneficiaries of funding the National Microfinance Institution, its impact
on the target group on improving living conditions, encouraging
individual initiatives and increasing employment opportunities, as well as
its impact on the development of small enterprises in terms of investment
promotion, . The study relied on the deductive and existing method to
move from a general rule to test the extent to which it is achieved in a
particular case. The study population included all the beneficiaries of the
funding of the National Microfinance Institution. As a result of the failure
to obtain a precise number of these beneficiaries, a random sample of 200
beneficiaries was selected. The survey questionnaire, which will be
described later, was retrieved (187) The researcher (9) questionnaires for
validity of statistical analysis, thus the number of questionnaires
remaining and valid for analysis (178), and response rate (89%).
The study reached a number of results, the most important of which are:
1.The beneficiaries of the financing of the National Microfinance
Institution face financing difficulties when the project starts, as the loan
interest is very high, the loan ratio is low compared to the size of the loan
required, as well as persistent problems in repaying due installments on
time, Loan application, long period of time to obtain approval for loan
application, insufficient repayment periods, and tightening of collateral
application.
2 - The results of the analysis of the relationship between the variables of
the study showed that there are three components contributing 60.447%
of the interpretation of the total variances of the variables, because the
value of their underlying roots is greater than one, where we note that the
first factor is strongly linked to the largest correlation coefficient with the
variable microfinance difficulties, This indicates the importance of this
variable and its impact on the development of small enterprises, where
the focus should be on overcoming the difficulties faced by borrowers
when granting microfinance. The second factor is strongly correlated with
the greatest correlation with the effect on investment promotion, which
means that the focus should be on activating investment when financing
small projects according to this factor. The third factor is strongly
associated with the greatest correlation with the impact on increasing
employment opportunities, which means that the focus should be on
addressing the problem of unemployment and feasibility study of small
projects so as to contribute to increase employment opportunities and
solve the problem of unemployment according to this factor.

Keywords: Microfinance, Microenterprise, Microfinance Institution.
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