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One-Sample Statistics
Std. Error | Std.

Mean Deviation | Mean | N
0.05 0.91 3.94 |381 e sSal) Sl 5ally G el A8 (500 ) 52
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One-Sample Test
Test Value =5.5
95% Confidence
Interval of the | Mean
Difference Difference . Df T
Sig. (2-
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0.21 -0.10 0.05 0.52 380.00 | 0.64 I\_H}A\ Iu’f..d\
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L pall Ligiaadl 795l G 4D danla Ll (Pearson) Lyl jlaal Ao adiabo doplail) sda jlady

t gtomal) JERY) (e Cisalls

Correlations

O iaY) (e i 5all
gyl | Ayl i) 5 )

1 o, | s oo
0.000 Sig. (2-tailed)
381 381 N
- Pearson JUELY) (e a8 5l
1 368 Correlation (2 2l
0.000 Sig. (2-tailed)
381 381 N

** Correlation is
significant at the
0.01 level (2-
tailed).
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(One-Way ANOVA) g cpbal) Jilas jL8i) 4.4.5.4

s = Sl ale) Gl alaill Gile gana (s31 dpyuall Ligiaall 75,0 IS 1Y L Adjee dal e
il LY (e casall o Ll dahisa (s = fiaale — dumals algd — Lyl — (55350
Jalas cleganal) ( cplil) (uad (One Way ANOVA) ala¥) cplal) [laal gadas ) &5ald) caee
faddail) (ggine el danilly e ganl)

: IS il il

ANOVA
. Mean Sum of
Sig. F Square df Squares
0.000 | 12228 | 9.082 |4 | 36329 | BEween Rpesfal) Gluspalls o gasall A8 30 ) 52
Groups
0743 | 376 | 279.276 | Within
Groups
380 | 315.605 | Total
0.000 | 6.946 | 7.984 |4 |31.936 | Beween Bl Ay poall A Alag] (520 5
Groups
Within
1149 | 376 | 432.206 | gt
380 | 464.142 | Total
0.000 | 16.183 | 18.807 | 4 | 75.227 | Between il oL (530 g
Groups
Within
1162 | 376 | 436.968 | gt

380 | 512.195 | Total
Between | b all aa &y jadll ) &ganall 35005 Anlag) (s ) sne
Groups 4 Salf
Within
Groups
380 | 245.495 | Total

0.015 | 3.140 | 1.984 4 7.936

0.632 376 | 237.559

Between ; P s

0.000 | 11452 | 12.978 |4 | 51911 | ZlEC il el 2l saliic
1133 | 376 | 426.093 | Within
Groups

380 | 478.004 | Total

Groups Aoy pall

0.000 | 7.248 | 4.642 4 18.568
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Within
Groups
380 | 259.374 | Total

Between Ay pall 48 jaall

Groups
Within
Groups
380 | 898.452 | Total

0.640 376 | 240.806

0.039 | 2.544 | 5918 4 23.672

2.327 376 | 874.781
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(Independent Sample T-Test) (xilfiua (yic gana Jaw gia G 43 8al G2 4455

(e gane Gilaugia (g 454l @lldg Independent  sample  t-test Julasy 2Ll 2aald) o jylaal
2olial Jganll daimg Lo taag (Gly oY) (piliinse

Cillsa bl T LOA) milii 12 Jgaa

Independent Samples Test

Levene's
. Test for
t-test for Equality of Means Equality of
Variances
95%
Confidence Sig.
Interval of the | Std. Error | Mean - :
(2 Df t Sig. F
Difference Difference | Difference tailed)
Upper | Lower
Equal variances
065 |021 |o011 0.43 0.00 |379.00 3.84 095 | 0.005 | -5 gl A 5e e
066 | 020 |011 0.43 000 | 12354 |3.77 Sguel] velleliees T Ae Sl Do sally
assumed
Equal variances
081 |027 |014 0.54 0.00 | 379.00 [3.99 098 | 0.001 | ~ L5 A e e
082 |026 |014 0.54 0.00 | 120.35 | 3.83 Equal variances not Bl Ay ol A4S
assumed
Equal variances
1.03 | 048 |o0.14 0.75 0.00 | 379.00 537 [ 099 | 0.000 | L5 ) e
104 | 046 |0.15 0.75 000 | 119.86 | 5.15 Sl VERhss  mel bl
assumed
0.36 | -0.04 | 0.10 0.16 011 |379.00 | 1.62 | 0.56 | 0.344 | EAU@l varances 13 y i dulay) s ) saa
assumed 1 &\‘i’ I
0.36 | -0.04 | 0.10 0.16 011 | 123.71 | 1.59 Equal variances not | & " el
) ) ) ) : ) : assumed daa sSa) Sl all
103 |050 |o0.13 0.77 000 | 379.00 | 5.70 | 0.63 | 0.235 Egs“ere g anances ‘*—‘—*m“d‘ el )
105 |049 |0.14 0.77 0.00 | 11850 | 5.41 Equar'n Jorances not pdlfie) (s1s o yady
assume e pall o gl 483l
0.39 |-0.02 |0.10 0.18 008 |379.00]|1.77 | 0.73 | 0.116 | FAu@! vanances | - o o Al &l ) gl
assumed R
Equal variances not I \f ) Ao
0.40 |-0.03 | 011 0.18 0.09 | 119.27 | 1.69 S fn yeall 0¥
056 |-0.20 |0.19 0.18 0.35 | 379.00 | 0.94 | 0.26 | 1.264 Egé’fr'ne g variances
054 |-0.18 | 018 0.18 0.33 | 135.44 | 0.98 EHualanances Sriok
assumed

SPsSS zalin cilapa Je dldeYh dald) dae) (e
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Abstract

This study aims to investigate the effect of tax morale for lump—sum income taxpayers
in Syria, Damascus governorate on tax compliance attitude. The shape of tax morale
and its relation with tax compliance attitude were identified. The level of tax morale is
measured using an ordinal scale from 1 to 10, and it is found that the reason for the
low level of tax morale among respondents is due to exist of negative tax culture, and
the low level of respondents' personal values regarding the extent of their belief in the
morality of tax evasion in addition to their negative view towards their experiences with
government institutions and their low level of confidence in those institutions, and the
existence of negative perceptions of the Syrian tax system. It also turns out that there is
a strong relationship between tax morale and attitude to tax compliance. In light of the
results of the statistical analysis, the importance of developing trust between the
government and the taxpayer through providing quality public services and distributing
them fairly to all individuals, improving the efficiency of employees in tax administration,
and the government’s work on a long-term plan to modify the tax culture among
taxpayers and make it more positive, in addition to the presence of a course in the

official educational curricula that deals with the concept of tax and its importance.

Keywords: tax morale, tax compliance attitude, lump—sum taxpayers, Damascus,

determinants of tax morale.
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