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The purpose of this study is to highlight the reality of the digitalization project at the
Historical Documents Center in Damascus and to demonstrate the stages that the
project has gone through, beside to identify the followed digital archiving policy and
the available mechanism provided at the Historical Documents Center in Damascus.

This study depends on studying the case study approach and relied on the references
list , observation, interviews, beside review the records of the Historical Documents
Center in collecting the required information .Interviews were made with the Othmani
section manager, photography section technical, the librarian and with the responsible
of the process of index and input. Beside relying on random sample in selecting the
study sample of researchers which included 18 researchers from among the
beneficiaries who are professors and graduate students in the history department and
the archaeology department at Damascus university.

The study concluded that the center suffers from many gaps , such as the lack of
scientific planning and depending on the personal work ,the absence of clear long-
term digital archiving policy. It doesn't depend on specific program to access the
digital resources . Beside, the weakness of the technical structure and infrastructure of
the center . On the other side ,the project enhanced the protection of the original copy
of the documents from damage and loss. From the researchers point of view ,the
project simplify the access to the required documents . The study presented a set of
work that would help to improve the reality of the project , like the importance of
putting national plan for the digital archive for the Syrian national heritage by the
governmental authority. In addition to the necessarily of adopting the Historical
Documents Center a specific policy for the long-term digital archive, adopt a specific
program to manage the digital resources . Beside to organize training courses for the
employees in the project continuously.
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