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Abstract

Information Techniques are relatively considered as modern
concepts that have introduced new forms of development on various
fields of work. The use of such techniques entailed a tangible impact in
developing the work environment, creating new roles for the existing
systems in institutions of different types and objectives. These systems
are considered a significant part and component in the work environment
in these institutions. They have been influenced by this development and
by what happened to other parts and components of the work
environment. That leads to the necessity of developing their roles and
objectives in line with the new status.

Based on the above information, this study explains the role of
accounting information systems in the work environment using
information techniques through conducting a case study in the Jordanian
public financial institutions due to the importance of these institutions at
the economic level on the one hand, the use of various and many
techniques in these institutions, on the other hand.

This study aims at following-up the role of accounting information
systems in the work environment using information techniques in
Jordanian public financial institutions, getting to know about the bases
and controls which are used, and processing accounting data in these
institutions in comparison with bases and controls that must be followed.



So, this paper tries to present the role of the accounting information
systems in various fields. First, in the field of knowledge management
and providing management with information, searching for data and
saving it. Second, in the field of reinforcing the control function in these
institutions, whether by applying control on procedures, documents or
individuals. Third, in the field of strengthening the capacity of institutions
for evaluating the performance according to legislations, standards,
financial measurements and non-financial measurements. Fourth, in the
field of management of operations’ systems by using modern controls and
strategic capabilities of these institutions, change management and
transformation management necessary for such environment using
information techniques. Finally, meeting the requirements of the service
recipients and providing appropriate services to them.

The study includes an introduction, introductory section and four
other sections. The introductory section deals with the general framework
of the study, the problems, the objectives, its importance and the used
approach. The first section deals with modern trends of accounting
information systems in the management of these organizations. The
second section addresses the real status of accounting information
systems in the environment using information techniques in the public
financial institutions. While the third section introduces a case study that
was applied in the public financial institutions, analyzes the results and
examines the hypotheses. Finally, the study concludes in section IV by
presenting conclusions and recommendations, and then a conclusion.

Collecting Data for this study was through three main methods.
The first method was through the secondary data obtained from
references and previous studies on this subject. The second method was
through the researcher’s observations and assessment of the existing
accounting information systems in these institutions. While the third
method was through the primary data which was collected through the
questionnaire that included paragraphs dedicated to each field and
covered all the variables. The questionnaire that was distributed to a
sample of Jordanian public financial institutions amounted to (440)
questionnaires. The total of (378) questionnaires were retrieved and
accepted for research purposes.

Computers were used in the statistical analysis necessary for the
study through the use of the statistical program (SPSS). The analysis of
data was through using percentages, standard deviation, correlation
coefficient, testing the highest and lowest of the arithmetic mean, (T) test,
and the Analysis of Variance (Anova).



Then, the study concluded that accounting information systems in
the environment using information techniques in Jordanian public
financial institutions had a clear role in the areas referred to above. But
this role is still below the required level because of the following
findings. First, in the field of the effectiveness of accounting information
systems in providing management with information and knowledge
management in these public financial institutions, the arithmetic mean of
the answers of the individuals of the study sample on their assigned
paragraphs was (3.19), it is in the medium limits, which requires more
attention to this field. Second, in the field of the effectiveness of
accounting information systems in reinforcing the control function in
these institutions, the arithmetic mean of the responses of the individuals
of the study sample on paragraphs which clarified the role of these
systems in the field of control management and control function was
(3.15), it is in the medium limits, which also requires more attention to
the this field because of its importance. Third, in the field of accounting
information systems efficiency in measuring and evaluating the
performance in the public financial institutions, the arithmetic mean of
the responses on certain paragraphs that reflected this role was (3.13), it is
also in the medium limits, which requires more attention because of its
importance. Finally, in the field of the accounting information systems
efficiency in promoting the management of operations’ systems in such
institutions, the arithmetic mean was (3.08), it is in the medium limits,
and so it requires more attention because of its importance.

The study revealed the existence of potentials which were not fully
invested in the environment using information techniques applicable in
these institutions. But this role was still in the medium limits. However,
the individuals of the study sample reported the existence of potentials, to
a large extent; which could be invested in order to expand this role.

The study reached some recommendations which would help
enhancing the role of accounting information systems in the Jordanian
public financial institutions to enable them to benefit from all the
potentials provided through using such information techniques in these
institutions. These recommendations are:

1. In the field of knowledge management and information production,
the study recommended that public financial institutions should
benefit from the potentials provided by such environment, and that
would enable accounting information systems to be connected with
other information systems in order to complete and process the
business of the institution clearly. In addition, such institutions



should invest their capabilities in providing appropriate and
sufficient resources to be used in the accounting information
systems so as to enable these institutions coping up with the
requirements of decision-makers, users of these systems and the
recipients of the service.

. The study also recommended that in the field of the management of
the control process, Jordanian public financial institutions should
clarify the elements involved in using accounting information
systems, their purpose, and the appropriate work environment to
meet the needs of the beneficiaries quickly and accurately, and to
reduce the costs. It is also important to provide safety and security
elements for accounting information systems, especially with the
absence of input documents and handling of non-visual effect of
operations. These institutions need to establish indicators that will
help them maintaining the stability of positive performance or
upgrading it, and adopting corrective procedures governing any
deviations to ensure a better follow-up through the use of such
systems. They can make use of accounting information systems in
regulatory and management controls, clarity of policies and
procedures, development of applications and operations, operating
process and means of communications.

. In the field of measuring and evaluating the performance, the study
recommended that institutions should benefit from the potentials of
accounting information systems through wusing a measuring
process, obtaining true conclusions for evaluating the performance
and the actual achievement as well as obtaining real conclusions
for evaluating the used control methods, policies, procedures, rules
and budget. We should make use of accounting information
systems through the use of measurement tools such as the balanced
scorecard. These systems can help institutions to provide criteria
required by external control bodies such as the Court of Accounts,
external auditor and others.

. In the field of management and engineering of operations’ systems,
the study also recommended that we should make use of
accounting information systems in redesigning the work methods
to achieve the best results in the performance indicators such as
cost, speed, quality and the service level. Such systems provide the
possibility of determining the appropriate time to review the work
method which was followed. They also indicate the importance of
work and its value both to the institution and the service recipients.



Jordanian public financial institutions should seek to provide
radical solutions to the current work problems through redesigning
of the work methods, adopting methods based on innovation and
creativity, making use of accounting information systems in
achieving super changes in the performance rates. That leads to
improving the financial and moral proceeds of the services
delivered by these institutions, increasing the institutional
productivity and the performance of the employees, reducing the
time needed to complete the work and providing better services to
customers.

The study presented in the conclusion a proposed model on
engineering of accounting information systems’ operations by using
business resources planning systems and management of e-business. This
model is applicable and so that will increase the performance of
accounting information systems and all other information systems which
can be linked together to provide much more services and information
than what are currently existing.
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