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Abstract

Research Title: Use queuing model to estimate service delivery time

This study aims at know the patient's view of the time of service in these
outpatient clinics and the effect of this in achieving their satisfaction and know the
appropriate waiting model for each clinic. The main problem with the study is the
role of queuing models in estimating the time of service delivery in outpatient

clinics.

This study aims at identifying online games players’ point of view in the quality of
the websites and the electronic services provided there, besides their role in
achieving the satisfaction to push costumers make the purchasing decision in the
presence of the various tools of entertainment. The main issue of this study is to
identify the impact of the website quality on the purchasing decision of the

clients in these companies.

Significance of the study are rhis study deals with an important variable in the
field of waiting lines, which is the time of service delivery to the client, which
represents one of the most important concepts that the studies seek to
understand, and understanding the factors affecting It also deals with the variable
quality of health service, represented by the time of delivery of the service, which
represents the entrance of the patient to the hospitals to determine the
satisfaction of the customer with the quality of service

The study was based on the deductive method. The survey strategy was adopted
for a random sample of the patient community to test hypotheses using the

quantitative approach using observation and interview as a data collection tool.
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This study has been reached to many results are: Some clinics do not need
to change the current situation. Waiting is somewhat acceptable, while other
clinics suffer from overcrowding and an unacceptable waiting period based on an
interview (number of patients). They need to change the current situation in order
to reduce waiting time. She also pointed out that the number of patients arriving
at outpatient clinics in the hospitals under study is unlimited and that the access
is random and is performed individually.

The time of service is random, varies from patient to patient depending on the
nature of the disease and its condition.

The most important recommendations are Enhancing the interest of hospital
management in quantitative methods in general to solve the problems faced by
waiting queues in particular because they are easy to apply and work to increase
the attention of hospital management to patients and their needs and opinions
about the service, which allows the hospital management to solve the problems
related to patients .

As well as increasing the interest in waiting queues because they are able to
estimate the waiting time of service and determine the number of service centers
that reduces the waiting time, taking into account the rate of operation of the
center, in addition to increasing the number of service centers (clinics) according
to the results of the use of queue theory and the reduction of the number of
service stations) Clinics) where the doctor spends a long time waiting for the

patient .
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