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Abstract

The study aimed to know the degree of use of Information Technology In The
Educational Guidance process, And to study the effect of the study variables on the
opinions of educational supervisors and teachers, And to know the degree of availability
of requirements for the use of information technology in the educational guidance

process, And the impact of variables on the opinions of educational mentors.

The study sample consisted of (28) male and female supervisors, and (648) male and
female teachers in the schools of the first cycle of basic education in the city of
Damascus. The academic year (2020-2021 AD).

The study reached the following results:

e The degree of using information technology in the educational guidance process
from the point of view of educational supervisors is large.

e There are no statistically significant differences between educational supervisors'
average estimates of the degree of information technology use in the educational
guidance process due to the gender variable.

e There are no statistically significant differences between the educational
supervisors' average estimates of the degree of information technology use in the
educational guidance process due to the educational qualification variable.

e There are no statistically significant differences between educational supervisors'
average estimates of the degree of information technology use in the educational
guidance process due to the variable years of experience.

e There are no statistically significant differences between educational supervisors'
average estimates of the degree of information technology use in the educational
guidance process, according to the variable of obtaining an ICDL certificate.

e The degree of using information technology in the educational guidance process
from the teachers' point of view is medium.

e There are statistically significant differences between the average teachers'
estimates of the degree of information technology use in the educational

guidance process due to the gender variable in favor of females.



II

e There are statistically significant differences between the average teachers'
estimates of the degree of information technology use in the educational
guidance process due to the educational qualification variable in favor of
(others).

e There are statistically significant differences between the average teachers'
estimates of the degree of information technology use in the educational
guidance process due to the variable years of experience in favor of those with
experience from 5 to 10 years.

e There are statistically significant differences between the average teachers'
estimates of the degree of information technology use in the educational
guidance process according to the variable of obtaining the ICDL certificate in
favor of the certificate holders.

e There are statistically significant differences between the average estimates of
educational supervisors and the average ratings of teachers about the degree of
using information technology in the educational guidance process in favor of
educational supervisors.

e The degree of availability of requirements for the use of information technology
in the educational guidance process from the point of view of the study sample
members is medium.

e There are no statistically significant differences between the average estimates
of the sample members about the degree of availability of requirements for the
use of information technology in the educational guidance process due to the

variables of gender, academic qualification and number of years of experience.

Keywords: educational guidance - information technology - educational

supervisors - teachers.
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