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The role of administrative communication in enhancing employees’
performance
(field study the General Directorate of Customs in Syria)

searcher Samar Manah
Higher Institute of Administration Development

Damascus University

Abstract

The study aimed to identify the role of administrative communication in enhancing the
performance of workers at the General Customs Directorate in Syria, and to provide
appropriate recommendations and proposals to solve the problems facing the application of
the administrative communication system, to raise the efficiency and performance of workers
and improve their performance and work outcomes. To achieve the objectives of the study,
the descriptive analytical method was used. The questionnaire was also used as a tool for
collecting data related to the research, and the study population consisted of the total number
of employees at the General Customs Directorate in Syria, whose number is (1860), while the
study sample consisted of (389). The results of the study analysis showed that there is no
discrepancy in the opinions of the sample members about the level of administrative contacts
according to the variables of gender, age, educational qualification and number of years of
service. The study proved that there is a discrepancy in the opinions of the sample members
about the level of performance in the General Customs Directorate in Syria according to the
variable number of years of service in favor of the experience period (5 years or less). In light
of the results of the analysis, the study recommends the need to pay attention to the concept of
personal communications and human relations by the administrative leaders of the General
Customs Directorate in Syria, for its clear impact on performance, and to pay attention to and

improve the work environment to raise the morale of workers.
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