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Summary

The research aims to explain the role of the elements of the banking
marketing mix in its four dimensions (banking service - pricing - promotion -
distribution) in achieving competitive advantage. The study population

consisted of (40) employees of Al Baraka Bank - Headquarters.

The descriptive approach was used to cover the aspects of the topic and
understand its components and dimensions. In the applied aspect, the study
also relied on the analytical method, as the study was conducted based on
the questionnaire as a tool for collecting primary data on the research
sample’s vocabulary. The questionnaire consisted of (23) items. The data was
analyzed and hypotheses were tested using a program. excel and the

statistical program statistix9.0

The study reached a set of results, the most important of which is: the
presence of a statistically significant effect of the dimensions of the marketing
mix (service - pricing - promotion - distribution) on the competitive advantage
in the bank.

The study came out with a set of recommendations, including: adding new
services every period that suit the needs of customers and constantly
monitoring the change in their needs - developing and disseminating
electronic payment processes and motivating customers to use them - the
bank’s commitment to developing new appropriate pricing policies, taking into

account the intense competition.

Keywords :banking marketing mix - competitive advantage
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