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2- Providing training courses for in-service teachers that help develop soft skills

(creative thinking, critical thinking) in a way that reflects positively on the educational
process.

3- Supporting teacher preparation program by providing workshops that help develop

that skills and employ them in practical life.

4- Encouraging scientific research and studies in the College of Education that explore

new and effective methods for enhancing soft skills.

5- Conducting other research dealing with the development of soft skills (creative

thinking, critical thinking) among student-teachers and pupils of the first cycle of basic

education.

6- Conducting more research and studies dealing with training programs that develop

other soft skills.

7- Developing special training centers that allow researchers to apply their training

programs more flexibly and effectively.



342

Research Methodology and Tools:

The semi-experimental method was used because it suits the nature of the research,
which is a deliberate and controlled change of the specific conditions of reality or
phenomenon that is the subject of study, and observing the effects that result from this
change on this reality or phenomenon. According to this method, one group was used to
represent the research sample, and the research tools were applied on it. These tools
are: A list of soft skills, a training program, the Torrance test of creative thinking verbal
form (A), the Watson & Glasser scale of critical thinking, and a questionnaire of
opinions about the training program.

The Research Population and its Sample:

The original Research Community consisted of all male and female teachers of the first
cycle of basic education who are currently working in government schools in
Damascus, with a total of (8321) teachers distributed among (277) schools for the first
cycle according to the statistics of the Damascus Education Directorate, which were
obtained during the field visit of the researcher to the Directorate, Department of
Planning and Statistics. The research sample consisted of (19) teachers from teachers of
the first cycle of basic education who were intentionally chosen from Abd Al-Qader
Al-Mazni school because the researcher was teaching there, and the school principal
was cooperative with her.

Research Results:

the research concluded:

1- The effectiveness of the training program in developing soft skills (creative thinking,
critical thinking) among teachers of the first cycle of the basic education stag.

2- There is a statistically significant difference between the mean score of the
experimental group members on the critical thinking scale, as a whole and its sub-
skills, and on the creative thinking test, as a whole and its sub-skills, in the pre-
measurement and direct post-measurement in favor of the group with the highest mean,
which is the direct post-measurement.

3-There is no statistically significant difference between the mean score of the
experimental group members on the critical thinking scale, as a whole and its sub-
skills, and on the creative thinking test, as a whole and its sub-skills, in the post-direct
and post-post measurement.

Research Suggestions:

In light of the results of the research, the researcher suggests the following:

1- Including soft skills (creative thinking, critical thinking) in the College of Education
curricula by integrating them into academic curricula or by allocating a separate course
for those skills.
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3- what is the effectiveness of the training program in developing some soft skills
(creative thinking, critical thinking) among teachers of the first cycle of basic
education?

4- what is the effectiveness of the training program in retaining the results of training
on the program by teachers of the first cycle of basic education after 20 days of its
application?

5- what are the teachers’ opinions about the training program for developing soft skills
(creative thinking, critical thinking) among teachers of the first cycle of basic
education?

Research Variables:

There are two types of variables:

Independent Variables: The proposed training program.
Dependent Variables: soft skills (creative thinking, critical thinking).

Research Hypotheses:

The researcher tested the following research hypotheses at the level of significance
(0.05):

1- There is no statistically significant difference between the mean score of the
experimental group members on the creative thinking test, as a whole and its sub-skills,
in the pre-measurement and direct post-measurement.

2- There is no statistically significant difference between the mean score of the
experimental group members on the critical thinking scale, as a whole and its sub-
skills, in the pre-measurement and direct post-measurement.

3- There is no statistically significant difference between the mean score of the
experimental group members on the creative thinking test, as a whole and its sub-skills,
in the post-direct and post-post measurement.

4-There is no statistically significant difference between the mean score of the
experimental group members on the critical thinking scale, as a whole and its sub-
skills, in the post-direct and post-post measurement.

Research Limits:

Time Limits: the training program and its tools were implemented in the second
semester of the 2023/2024 school year.

Spatial Limits: This research was conducted at Abd Al-Qader Al-Mazni school for the
first cycle of basic education in Damascus.

Human Limits: the training program was applied on (19) teachers from the first cycle of
basic education.

Scientific Limits: the research was limited to developing some soft skills (creative
thinking, critical thinking) among the research sample.
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Research Summary

A training Program for Developing Soft Skills. Case Study: Teachers of the
First Cycle of the Basic Education Stage.

Research Importance:

The Importance of the Study stems from the following points:

1- It is hoped that this research will benefit those working in the field of teacher
training in preparing training courses and applying the training program to develop
some soft skills for inservice teachers of the first cycle of basic education, which will
reflect positively on the educational process.

2- This research may benefit those responsible for preparing teachers to look into a list
of the most important soft skills and providing workshops in pre-service teacher
preparation programs that help develop these skills and employ them in practical life.
3- It may constitute a reference for curriculum makers in the College of Education,
through its training program, so that they can include some training activities that help
develop soft skills (creative thinking, critical thinking) in academic curricula, or adopt
independent courses to develop these skills.

4- It could be useful in preparing training programs to develop other soft skills for
postgraduate students.

Research Objectives:

This research aims at:

1- Determining the appropriate soft skills for teachers of the first cycle of basic
education.

2- Identifying the most important soft skills from the point of view of teachers of the
first cycle of basic education.

3- Measuring the effectiveness of the training program in developing some soft skills
(creative thinking, critical thinking) among teachers of the first cycle of basic
education.

4- Measuring the effectiveness of the training program in retaining the results of
training on the program by teachers of the first cycle of basic education after 20 days of
the completing its application.

5- Identifying the teachers’ opinions about the training program for developing soft
skills (creative thinking, critical thinking) among teachers of the first cycle of basic
education.

Research Questions:

The research seeks to answer the following questions:

1- what are the appropriate soft skills for teachers of the first cycle of basic education?
2- what are the most important soft skills from the point of view of teachers of the first
cycle of basic education?




345

Abstract

The aim of the present research is to measure the effectiveness of the training
program in developing some soft skills (creative thinking, critical thinking)
among teachers of the first cycle of the basic education stage. To achieve the
objectives of the research, the researcher followed the semi-experimental
approach. According to this approach, one group was used as a sample for the
research. A list of soft skills, a training program, the Torrance test of creative
thinking verbal form (A), the Watson & Glasser scale of critical thinking, and a
questionnaire of opinions about the training program were used as tools for data
collection. Then, the researcher applied them to the original research sample of
(19) teachers. Thus, the research concluded:

1- The effectiveness of the training program in developing soft skills (creative
thinking, critical thinking) among teachers of the first cycle of the basic
education stage.

2- There is a statistically significant difference between the mean score of the
experimental group members on the critical thinking scale as a whole and its sub-
skills, and on the creative thinking test as a whole and its sub-skills, in the pre-
measurement and direct post-measurement in favor of the group with the highest
mean, which is the direct post-measurement.

3-There is no statistically significant difference between the mean score of the
experimental group members on the critical thinking scale as a whole and its sub-
skills, and on the creative thinking test as a whole and its sub-skills, in the post-
direct and post-post measurement. The most prominent research suggestions are
providing training courses for in-service teachers that help develop soft skills
(creative thinking, critical thinking) in a way that reflects positively on the
educational process, supporting teacher preparation program by providing
workshops that help develop that skills and employ them in practical life, and
including soft skills (creative thinking, critical thinking) in the College of
Education curricula by integrating them into academic curricula or by allocating
a separate course for those skills.

Keywords: Training Program, Soft Skills, Basic Education, Creative
Thinking, Critical Thinking.
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