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ABSTRACT

The Projective of the atudy: The main objective of the study is to
identify the obstcles that hindered the social marketing campaigns in
health sector, which were carried out by NGOs in the Syrian Arab
Republic. The sub-objectives were to know each of the reasons that
contributed to the emergence of these obstacles, the results that
came out, to overcome some of them, from the point of view of the
campaigners took place.

Importance: The importance of the study lies in the understanding of
the subject through the perspevtive of social marketing campaigners,
without forgetting the social structure that affects them. The
presentation of the reasons and method of overcoming obstacles can
help avoid these obstacles and cary out successful campaigns in the
future.

Methodology and method of study: The interpretive philosophy that
is based on the study of campaignes in their natural environment was
followed, the inductive method at the time of the study was
followed, and the multi-qualitative case study was used. The data
wsa collected through semi-structured interviews with 23
campaigners in 13 licensed NGOs in Syria, then analyzed qualitatively
to produce the results.

Results: The study found that there are many obstacles that faced
the cmpaigns in serveral main areas, the most important of which
were: the target audience (ignorance), the campaign workers (weak
volunteer culture), the community partners (week coordination), and
(lack of funding), in addition to the (crises) that has affected the
Syrian society and contributed to the aggravation of the health, social
and psychological problems.

The study also showed the reasons, the results, and ways to
overcoming most of this obstacles.

Keywords: Socail Marketing Campaigns, Health Sector, Non-
Governmental Organizations.
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