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The Relationship between family communication skills and building
social personality of the children from the point of view of parents

and their children

"A Field Study on a Sample of families in Damascus "

The problem of the study:

Family is the most influential group in the individual's behavior, which
contributes as much as the largest in the supervision of the social
development of the child and the formation of his character and guiding

his behavior.

The individual's link with his family and his sense of belonging to it
relies and based on several factors such as the level of family culture and
the number of family members and ranking of individual among his family
members, in addition to the skills adopted by the family to communicate
with its children, which also contribute to the formation of the self and
social personality of children, communication among family members is
the main entrance to the development of their personalities through the

exchange of words, thoughts and feelings.

The family that has the skills to communicate with their children and
employs dialogue and discussion and allows its children to play and make
friends, all that leads to create a family atmosphere that contributes to
strengthening family relationships that affect the properly and balanced
growth of children. However, the negligence of children and the use of
emergent solutions when problems occur may lead to negative results. A
study of impediments to positive communication within the family and the
means of intervention shows that 70% of families' parents follow this
method of communication with their children, which will in turn hinder them

from the benefits of positive communication and deprive family members

AN
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of the warmth, educational and psychological advantages of the
communication (Faiza and Sberanah, 2013) ; consequently, all this will
lead to the formation of a weak and narrow social personality of the child,
especially at the moment where the modes of modern communication play
a significant role in reducing family communication between children and
parents. A study of family relationships and the use of the Internet shows
that the use of the Internet has an impact on family relationships and that
there is a direct correlation between the duration of the use of the children
of the Internet and the effect of such use on the relationship between
parents and children, and this has been confirmed by Al-Aweidi Study
(2004).

The researcher did an exploratory study on a sample of families (30).

The results showed the parents focus on the pattern of verbal

communication and negligence of non-verbal communication.

The results also showed that there is a differences between the
parents in the most frequently used verbal style in addition to the
presence of significant correlation between the scores of parents on the
communication scale and between the scores of the children to their
social personality scale, the higher the parents scores on the skills scale
the higher children scores on the personality scale, the results showed
that more than 50% of their scores are went down on both scales, which

indicates lack of communication and thus weak social personality.

Hence the researcher felt that it is necessary to study this field in order to
clarify the relationship between the family communicational skills and the
social personality of children, and how these skills positively and
negatively affect the personality of their children, so this research comes

to answer the following question:

ARV
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What is the nature of the relationship between family communication
skills and the social personality of children from the parents' point of

view?

The importance of the study:

The importance of the study from the following points:

1. Detecting the level of family communication skills of basic education
students as related to the balance of their personalities, and a
representation of an important sign of their high morale. They need the
appropriate amount of family care and social support to build a balanced
social personality.

2. Giving attention to the students of the schools _ Future Youth _
who will be responsible for the advancement of their community, who are
in an important stage which is the beginning stage of self-reliance and
greater responsibility and thinking about the future.

3. Results of the study may be useful in introducing the decision-
makers in educational institutions to the factors associated with the level
of family communication skills among students in order to provide them
with suitable learning environment that promotes the development of these
skills, as well as develop them.

4. the possibility of benefiting from the results of this study to build
programs that help students to a good family communication, which may
affect their performance in the classroom, and also affect their willingness
to communicate with others.

5. the results of the current study may be useful to the teaching staff
in the schools in the way they deal with students, and re—knowing
themselves; which contributes so much to find a high esteem for

themselves by working to raise the level of their school ambition.
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6. The practical results are very important in clarifying the relationship
between parents and children. The results of this study may also increase
the interest in communication skills in order to positively influence the
personality of children and stimulate further research and studies.

7. The lack of research into the limits of science researcher that dealt
with communication, both verbal and non—verbal communication with
parents

8. shed light on the importance of eating more studies relating to the
communication, thus contributing to the understanding of the dynamics of
family communication and enrich the research and studies that seek to
find out associated with the operation of domestic communication

variables.
Objectives of the study:
The study aims at:

1. Identify patterns of communication skills (verbal and non-verbal), the

most widely used by parents with their children.

2. ldentify the differences in family communication skills (verbal and non-
verbal), according to the variables of parents in sex, age, occupation,

educational level and economic level.

3. Identify the impact of communication skills (verbal and non-verbal) with

the parents on the social profile of the children.
Hypotheses of the study:
The following hypotheses were tested at the significance level (0.05):

1.There is no statistically significant correlation between the average

responses of the sample members on the questionnaire of communication
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skills and their responses to the questionnaire of building a social
personality.

2.There is no statistically significant correlation between the average
scores of the members of the study sample on the family communication
skills questionnaire from the point of view of the parents according to the
study variables: (chronological age, number of children, educational level,
profession).

3.There is no statistically significant correlation between the average
scores of members of the study sample on the personality building skills
questionnaire from the point of view of the children according to the study
variables: (gender, number of sisters and brothers, educational level of

parents, profession of the father).

The study relied on a descriptive and analytical approach in order to know
the relationship between family communication skills and social personality

of children from the perspective of parents.

The original community comprises all fifth grade students in the basic
education in the city of Damascus totaling (26488) students according to

the latest statistics of the Ministry of Education (2015/2016).

The original community also comprises all parents of fifth—grade students

in the basic education in Damascus .

Nearly 25% of students were chosen from each school. Students who lost
their fathers or mothers or both of them are excluded when the
questionnaire was distributed, bringing the final total number of selected
sample to be (822) students from the fifth grade in public schools in

Damascus divided as 429 males and 393 females.
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- The current study relied on two tools:

— The first, family communication skills questionnaire: The researcher
prepared a questionnaire after reviewing previous studies related to family
Communication, the number of its items is (74) in the questionnaire of
family communication skills. It also includes seven hubs distributed as
follows: (verbal communication skills: talking and asking questions skill,
the skill of the debate and giving instructions, the skill of rephrasing, the
skill of interpretation), (non-verbal communication skills: body posture,

'the hands and legs" eye look, gesture and lips language).

— The second tool, the social personality questionnaire: The number of
items is (61). The questionnaire includes the following sub-themes:
(submission and control and self-sufficiency, personal compatibility,
cooperation and social participation and understanding the feelings of

others, relationships with others and making friends).
The study concluded the following results:

1. The results shows that the level of use of social communication skills
by the parents was within mid-level according to the answers of the study
sample members (parents), with an average total score of answers of the
study sample members (parents) (1.74). the highest skills that are
commonly used by parents according to the estimation of study sample
was the first hub (to talk and ask questions skill), which came in first place
with an average of (1.97) The second skill is discussion and giving
instructions with an average of (1.79), followed in third place the skill of
body posture 'hands and legs’ with an average of (1,738), and then came
in fourth place the eye look skill with an average of (1732), in fifth rank,
the skill of interpretation with an average of (1.66), in sixth place, the skill

of paraphrasing with an average of (1.54), and then came in seventh and
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last place, the skill of gesture and the language of lips with an average of
(1.39).

2. The results shows that the total score for Answers of study sample
(children) in the questionnaire of personality building was among mid—
level, with an average total score for Answers of the study sample of
students (1.68), which is considered an average level in social personality
building of the children. The highest achievement by the children
according to the opinion of the study sample was in the fourth one
(relations with others and making friends), who came in first place with an
average of (1.73), in the second rank is the hub of cooperation and social
participation and understanding the feelings of others with an average of
(1, 69), followed in third rank the hub of submission and domination and
self-sufficiency with an average (1.66), and finally came in fourth rank,

the hub of personal compatibility with an average of (1.65).

3.There is a positive correlative relationship of a statistically significance
at the level of (0,05) between the answers of sample members on the
questionnaire of family communication skills and their answers on the

questionnaire of social personality building.

4. there are no differences of a statistically significance at the level of
(0,05) among the averages scores of the sample members on the
questionnaire of family communication skills from the parents point of view

according to the chronological age variable.

5. there are no differences of a statistically significance at the level of
(0,05) among the averages scores of the sample members on the
questionnaire of family communication skills from the parents point of view

according to the number of children variable.
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6. there are differences of a statistically significance at the level of (0,05)
among the averages scores of the sample members on the questionnaire
of family communication skills from the parents point of view according to
the educational level of parents who have a diploma or higher level of

education.

7. there are no differences of a statistically significance at the level of
(0,05) among the averages scores of the sample members on the
questionnaire of family communication skills from the parents' point of

view according to the profession variable.

8. there are no differences of a statistically significance at the level of
(0,05) among the average scores of the sample members on the
questionnaire of building a social personality from the children's point of

view according to the gender variable.

9. there are no differences of a statistically significance at the level of
(0,05) among the averages scores of the sample members on the
questionnaire of building a social personality from the children's point of

view according to the number of sisters and brothers variable.

10.there are no differences of a statistically significance at the level of
(0,05) among the averages scores of the sample members on the
questionnaire of building a social personality skills from the children's point

of view according to the variable of parents educational level.

11. there are no differences of a statistically significance at the level of
(0,05) among the averages scores of the sample members on the
questionnaire of family communication skills from the children's point of

view according to the profession of the father variable.
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The researcher concluded through analysis and interpretation of results,
and in light of the general conclusions of the study to the following
proposals:

> It is necessary to find an agreement between the parents about
how to maintain the family system as a strong link to healthy family
relationships on the one hand, and on the other hand the family is the first
social cell.

> Children should be involved in the process of expressing views and
proposals. Parents should try to identify the needs and desires of their
children and then try to meet them.

> giving parents role models for their children, whether in dealing with
each other or in dealings with others, and do not show severe
disagreements in front of the children. The children problems should be
solved through dialogue and discussion.

> educational seminars to be held in cultural centers to educate
parents about the importance of building social personality for their
children, and the use of balanced educational methods in dealing with
children, which enhances the educational role of the family in the light of
overlapping data of this time.

> Getting children accustomed from a young age to receive visitors,
sitting down with them for a while, and letting them associate with their
peers and making friends in the existence of appropriate supervision and
guidance.

> The family should use the appropriate communication methods for
each situation when dealing with its children, which will contribute in
building the social personality for the children, nor stick to a particular

communication style in all situations.
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> The family should provide love and equality in dealing with its
children, which will form a basis for the acquisition of a behavior of social
responsibility, and build a psychologically and socially balanced social
personality. It also forms the basis for each good action towards others.
The family should also keep away from discrimination in treatment among

children and communicate with them.
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