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Abstract

The research aims to study the role of Political Marketing in the Syrian Crisis Management,
through studying the role of every single element of the Political Marketing Mixture: the
political product, distribution, cost and promotion in the Syrian Crisis Management. The
research used the inductive descriptive approach through collecting, tabulating and
analyzing data and information to reach the results and recommendations, where secondary
data were collected by reading books, references and scientific periodicals specialized in
the subject of political marketing and crisis management, as well as the primary data were
collected through a field study after designing a statistical questionnaire and distributed it on
a research sample (YA. employees) in the Ministry of Foreign Affairs and Expatriates, the
answers were analyzed by statistical Package for Social studies SPSS v.Y1, in addition to
Analysis of Moments of Structure AMOS, and the researcher used Vienna School to
Analyze Speech to analyze the Political Speech of the Ministry, and SWOT analysis to
study the internal/external environment of the ministry and decisions taken during the crisis.
The research’s genuine result says there is a role of political marketing in the management
of the Syrian Crisis, and the role of political cost and distribution were much bigger than the
role of political promotion and product, this was confirmed by the results of the practical part
of the research. There is no doubt that this research opens new windows for further future
studies in studying each of both variables the political marketing and crisis management
and the possibility of benefiting from the correlation between them, both at the theoretical

level by the specialized researchers or the empirical level by the ministry itself.
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