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Summary in English

The reality of knowledge sharing among faculty members at Damascus
University and the factors affecting it

The study aimed to reveal the reality of knowledge sharing among faculty members at
the University of Damascus and the most important factors affecting it, and the cases of
knowledge sharing it has, and to know whether there is a statistically significant
relationship between the reality of knowledge sharing and the factors affecting it from
the point of view of the faculty members, and significant differences A statistic between
the average opinions of faculty members about the reality of knowledge sharing and the
factors affecting it due to the study variables: (gender, job title, number of years of
experience, college).
The researcher used the descriptive analytical method in studying the problem and
interpreting its results, relying on a questionnaire as a tool for collecting information
directed to a sample of faculty members at Damascus University, which numbered (277)
faculty members in 8 theoretical and applied faculties to achieve the objectives of the
study.
The study reached a set of results, the most important of which are:
- The most important goal of knowledge sharing for a faculty member is to solve
problems in certain cases, and most of the mechanisms of knowledge sharing take place
through social media, and that the degree of professional benefit from knowledge
sharing was very good.
- The faculty members’ evaluation of the reality of knowledge sharing from their point
of view at Damascus University came within the high degree of approval, and the
technical factors affecting knowledge sharing ranked first among the factors that were
proposed to faculty members at Damascus University, followed by individual and then
organizational factors All of them have a high degree of approval.
- There is a negative inverse correlation between the reality of knowledge sharing and
the factors affecting it from the point of view of the faculty members at the University

of Damascus.



- There are no statistically significant differences between the average scores of faculty
members on the identification of the reality of knowledge sharing among faculty
members at the University of Damascus according to the gender variable.

- There are statistically significant differences between the average grades of faculty
members on the identification of the reality of knowledge sharing at Damascus
University according to the job title variable in favor of the professor, and according to
the number of years of experience variable in favor of more than 10 years, and according
to the college variable in favor of the Applied College.

- There are no statistically significant differences between the average scores of faculty
members on the identification of factors affecting knowledge sharing among faculty
members at the University of Damascus according to the gender variable.

- There are statistically significant differences between the average grades of faculty
members on identifying the factors affecting knowledge sharing at Damascus
University according to the job title variable in favor of the professor, and according to
the number of years of experience variable in favor of more than 10 years, and according
to the college variable in favor of the Applied College.

In light of the results of the study, a set of proposals were presented that may help in
activating the process of knowledge sharing and overcoming the factors affecting it,
including: Establishing a clear and announced system for rewards and material and
incentive incentives to be granted to the distinguished in knowledge sharing, including
regulations and decisions that oblige a member Teaching staff to share knowledge with

others.



