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Obstacles of Adopting Marketing on The Internet

in Smali and Middle Companies
Field Study on Companies of The Private Sector in Syria

Abstract

Marketing on the Internet has become a contemporary phenomenon. Millions
of people use shopping regularly by using personal computers. In addition to that ,
Companies started to expand in commerce depending on the Internet as one of its
revenues.

Since there 1s a kind weakness in adopting the applications of marketing on the
Internet in Syrian Companies, the study aims at validating a relationship that has
indicators between adopting marketing on the Internet in small and middle
companies and environmental obstacles represented in (organizational factors,
competition, informational culture of the comsumer, the infrastructure, and the
factors connected with protecting commercial transactions run through the
internet).

In order to achieve the aims of the study and test its assumptions, a special
questionnaire has been developed to collect data from a studying sample which
consists of /372/ clerks, only /331/ questionnaires were given back to me and /4/
questionnaires were totally ignored, because they were incomplete, and the
number of the questionnaires to be analyzed is /327/, they constitute/87.9%/ of the
distributed questlonnazres

By using suitable statlsncal tests in the Statistical Program (SPSS: Statistical
Package for Social Sciences), the study reaches many results, the most important
ones are:

1- Weakness in adopting Marketing Applications on the Internet in small and
middle companies of the Syrian Private Sector. The average of the adopting ]evei
of Marketing on the Internet is /1.66/ out of /5/ points.

2- The following factors of (organizational factors, competition, informational
culture of the consumer, the infrastructure, and the factors connected with
protecting commercial transactions run through the internet) caused weakness in

marketing on the Internet.

3~ The factors of the informational culture of the consumer is given the priority
among the other factors.

Finally, the Study reaches many conclusions and recommendations.



