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Abstract

Social networking has become a part of our daily life and at the
time when digital transformation entered various areas of our lives,
social networking provided advantages and capabilities that were
not available before, so it was necessary for libraries to work on
adapting these networks to serve them by providing their services,
marketing and even providing New services to a wide range of

beneficiaries beyond the local community.

And our study came to try to shed light on the applications of social
networks and their use by the librarians of the University of
Damascus in marketing their services and to know the extent of
their awareness of the issue of Marketing 2.0 and its use in
developing the services provided to the beneficiaries and to propose
a model for a marketing plan that may help in upgrading the
services of university libraries Damascus in general and the
libraries of the study sample in particular, where the researcher
took an intentional sample from the libraries of Damascus
University and interviewed those involved in marketing

information services through social networks.

In this study, we have relied on the field approach and used the
interview as a basic tool for collecting data related to the field

study.

The study reached a set of results, the most prominent of which was

the lack of awareness of the concept of marketing information

149



services in the libraries of the study sample, and the lack of
acceptance of the basic idea of marketing that focuses on the
beneficiary. Based on these results, the researcher also reached a set
of proposals, the most important of which was to work on
managing change according to what the current era requires
among workers in Damascus University libraries in particular, and
Syrian libraries in general, and to encourage cooperation between
different types of university libraries in Damascus to achieve the

desired results of the activities marketing.
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