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The Role of the Civil Society Organizations in Sustainable Development
Research Summary in English Language

Research Summary

The Role of the Civil Society Organizations in Sustainable
Development

Prepared by : Weaam Esber

Under the supervision of Professor
Zainab Zaiud

Introduction :

The Sustainable Development is considered as the main target which
the Syrian society aspires to realize, especially in such a stage through
which the society with its governmental institutions have become
looking for a recovery from the war effects, the thing which has led to
quantitative and qualitative development and advancement of the Civil
Society Organizations , as developmental channels for blocking the gap
that has been caused by the Governmental Institutions between them and
the citizen, so they in turn present their advancing , developing and
sustainable projects in all aspects of life, such as economical , social,
educational , environmental , health , political , and technological ones,
they perhaps remove burdens and problems from many of the Syrian
Society individuals.

Through out this research the researcher shall highlight the fact of the
role of the Syrian Civil Society Organizations in releasing the sustainable
development in Damascus governorate, through analyzing their
developmental programs in the seventh sustainable development
dimensions , besides identifying the nature of these programs and their
developing indicators, their needs for regulative capacities and
institutional , financial and human resources , technological powers , the
obstacles hindering their execution from the perspective of the Board of
Directors, members and their working staff , and identifying to what
extent such organizations do practice the sustainable development with
its seventh dimensions within the aspects of enlightenment , education ,
rehabilitation , training and promoting values from the target public’s
point of view in these programs .

The Study Problem :

The study problem is defined through the following question : What is
the role of the Civil Society Organizations (Civil Society Organizations
in Damascus city) in the sustainable development ?

The study Significance: such research importance is represented
within the two following points :

1- Theoretical Significance :
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The research derives its importance from the concept of sustainable
development that prepares for the present generation their principal and
legal requirements , for being a human being forms the center of
sustainable development , from the importance of civil work in Syria
which has begun to take a new way to developmental work aiming at
improving humans’ life and promoting awareness in the society , this is
done under the supervision of the Ministry of Social Affairs and Lab our,
the thing that makes its work side by side with the government besides
the financial support directed to it , so this study shall give a feedback to
the Ministry of Social Affairs and Lab our in charge of granting licenses
to the organizations about the developmental work of institutions , and
thus it contributes in guiding the future studies .

2- Applied Importance:

The research may reach results diagnosing the reality of the Syrian
Civil Society Organizations work , enabling to improve their roles and
advance their programs for increasing their efficiency in the different
fields without restricting to a single field in the society , and through out
building up a strategy proposed for civil work that can be adopted for
escorting the fact of the Syrian society.

Research Objectives :
The Research Objectives can be defined in the following points :
1-Building up criteria including the sustainable development
dimensions(economical, social, educational, culturing
environmental , healthy , political and technological ones ) for
uncovering the content of the Civil Society Organizations
Programs .

2- ldentifying the nature of the developmental programs presented by
the Civil Society Organizations in the sustainable development
dimensions (economical , social , educational , culturing |,
environmental , healthy , political and technological ones ), their
needs and the obstacles that prevent executing them from the point
of view of their Board of Directors members and their working
staff .

3- Identifying to what extent the Civil Society Organizations do
practice the sustainable development dimensions (economical |,
social , educational , culturing , environmental, healthy, political
and technological ones ) and that is by investigating a specimen
from the target public .

4- ldentifying the differences between averages answers of the target
audience sample about the roles of the Civil Society
Organizations in achieving sustainable development from the items
of the research questionnaire directed to them according to the
variables (Sex, Name of Organization ,Years of participation in the
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organization ).

5-Submit suggested directions to improve the role of Civil Society
Organizations in the sustainable development.

Research Methodology : The researcher has adopted the descriptive and
analytical methodology ,regarding its adequacy to the nature of the study
and its objectives , where it can through it collect special data and
factual facts on the studied phenomenon , describe the positions of the
sample of individuals , use statistical techniques appropriate to the study
tools (Analysis criteria, Interview, Questionnaire) in obtaining
information about the reality of the Civil Society Organizations and their
role in sustainable development .

Research Tools : On purpose of realizing the Research Objectives as
well as answering their questions , the researcher has designed three tools
for collecting the required data , they are as follows:

1-A criteria for analyzing the programs of the Civil Society
Organizations .

2-2- An Open Interview Card directed to a sample of the Board of
Directors’
members and the working staff members .

3- A questionnaire consisted of one hundred and twenty items ,
directed to a sample of the audience attending the Civil
Organizations , distributed into seven dimensions of development
which are: the economical , social , educational , culturing ,
environmental , health , political and technological sustainable
development , and in each dimension three aspects which are
(Awareness & Education , Rehabilitation and Training ,Values
Development).

Research Sample : The Research Sample is consisted of the following :

1- Organizations Sample : it includes four Civil Organizations in
Damascus city which are : Al Amannah Al Souryia the
Organization for Development , Hefz Al Nemah Organization ,
Nour Organization for Relief & Development , Al Nada
Developmental Organization .

2- The sample of the Civil Society Organizations Members:
including a study sample (393) members of the Civil Society
Organizations Members , distributed between : (42) of the Board
of Directors” members of the Civil Society Organizations with a
rate of (74.6%) , of the Working Staff Members in Civil Society
Organizations (351) members with a rate of (83.1 %).

3- Audience Sample: the Researcher has depended on an Occasional
(Accidental) Sample , the study sample of the audience from the
Civil Society
Organizations Programs amounted (541) with a rate of (78.8%) of



The Role of the Civil Society Organizations in Sustainable Development
Research Summary in English Language

the total beneficiaries existing during executing the programs
regarding the nature of the audience , for being a variable an
unstable one as for their number and general social and living
characteristics according to the program properties and what may
draw towards it .

The Research Results : the Research illustrates hereinafter a summary
of the results that she has reached through out answering the Research
questions and its theses :

Research Questions :

Results from the First Question: What is the content of the programs of
the Civil Society Organizations from the sustainable development and
the one directed to their audience in Damascus city ?

It has been noticed during analyzing the programs of the fourth Civil

Society Organizations the joint interest in some items :

o Sustainable Economical Development Dimension: All the
following items ranked in the first order : Awareness and
Education of the necessity of bounding unemployment in the two
programs of Al Amannah Al Souryia Organization for
Development & Hefz Al Nemah , Rehabilitation and Training via
searching for job opportunities in the program of Nour for Relief
& Development Organization , rehabilitation and training by ways
of marketing products in the program of Al Nada Developmental
Organization .

o Sustainable Social Development Dimension: The following items
ranked in the first order : developing the value of cooperation ,
voluntary work in the two Syrian Organizations programs of Al
Amannah Al Souryia for Development & Hefz Al Nemah , Nour
for Relief & Development , awareness and education of the
importance of the social care in Al Nada Developmental
Organization , rehabilitation and training on a dialogue in the
program of Hefz Al Nemah Organization .

o Sustainable Environmental Development Dimension : the item of
Awareness and Education led to the occurrence of the
Contamination Effect on human’s health , ranked first in the three
Organizations programs Al Amannah Al Souryia Organization for
Development , , Al Nada Developmental Organization and Hefz Al
Nemah , Awareness and Education for limiting the environmental
pollution in the program of Nour for Relief and Development .

o Sustainable Health Development Dimension : The item of
Awareness of Smoking , Drugs and Alcohols Hazards on human
beings , ranked first in the fourth Organizations programs of Al
Amannah Al Souryia Organization for Development, Nour for

v
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Relief & Development , Al Nada Developmental Organization &
Hefz Al Nemah .

o Sustainable Political Development Dimension : The item of
Homeland Love Value and Defending It ranked first in the
program of Al Amannah Al Souryia Organization for Development
, the item of the Importance of Youth at positions of making
decisions in the two programs Nour for Relief & Development&
Hefz Al Nemah , Awareness and Education of women importance
in taking a political decision in Al Nada Developmental
Organization program .

o Sustainable Technological Development Dimension : The item of
Awareness and Education about how to employ the internet ranked
first in the program of Al Amannah Al Souryia Organization for
Development , Awareness and Education of employing computer
in the two Organizations programs Nour for Relief and
Development and Hefz Al Nemah and Awareness and Education of
advancing Traditional Industries in the Program of Al Nada
Developmental Organization .

Second Question Results :To what extent is the integration in the
subjects presented about sustainable development in the programs of the
Civil Society Organizations a Research Sample through out making a
comparison between such programs? The Research Findings have
indicated the following :

o The existence of an integration between the subjects presented on
the Sustainable Economical Development by the fourth Civil
Society Organizations among each other , where the value of
correlation ranged between (0.681 High and 0.926 Very High) ,
except for the correlation between the order of the two
Organizations programs items Nour for Relief & Development as
well as Al Nada Developmental Organization as its value
amounted (0.331)which is a low value the thing that indicates no
complementarily in between their subjects .

e An integration in the subjects presented on sustainable social
development between the Organizations programs Research
sample , the values ranged between \0.537 Average correlation
and 0.674 High correlation , except for the correlation coefficient
to (0.126) between the items order of the two Organizations
programs Al Amannah Al Souryia Organization and Al Nada the
developmental Organization , to assure no integration in
distributing the items between the two programs in social
development .

e The existence of an integration in the subjects presented on

\%
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sustainable environmental development in the Organizations

programs research sample as the values of correlation coefficients

ranged between \0.612\ which is an average correlation and an

acceptable integration and 0.705 which is a high correlation .

e The existence of an acceptable integration in the subjects
presented on sustainable health development in the three
Organizations programs :

Al Amannah Al Souryia Organization for development , Nour for

Relief & Development and Hefz Al Nemah as the correlation

coefficients values ranged between one another\0.592 and 0.504\

which are average correlation values , whereas there was no

integration in the subjects presented by the program of Al Nada

Developmental Organization with the three other programs , in

the sustainable health development .

e The correlation coefficients ranged between the items order of the
fourth Organizations programs with one another between High
\0.633\ up to Very high \0.93\, which confirms the existence of an
acceptable integration in the subjects presented by the fourth
organizations programs in between one another in the field of
sustainable political development .

e The existence of an integration on the subjects presented by the
technological programs of the Organizations Al Amannah Al
Souryia Organization for Development , Nour for Relief and
Development , Hefz Al Nemah and Al Nada Developmental
Organization , as the correlation coefficients values ranged
between average and high(0.864 and 0.660) , the Research has
showed no integration in the subjects presented by the program of
Al Nada Developmental Organization with the other three
programs .

Third Question Results :What are the types of sustainable development
which the Civil Society Organization programs concentrate on
(Research Sample) in Damascus city ?

1- Sustainable social development dimension has ranked, in the
first order in the three programs of three Organizations which
are as follows Al Amannah Al Souryia Organization for
Development , Nour for Relief and Development , Hefz Al
Nemah and ranked second in the program of Al Nada
Developmental Organization .

2- Sustainable educational culturing development dimension has
ranked in the third order in three programs of the three Civil
Organizations programs which are Al Amannah Al Souryia
Organization for Development , Nour for Relief and
Development , Al Nada Developmental Organization ., and

VI
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ranked second in Hefz Al Nemah Organization .

3- The interest in Sustainable health development dimension have
varied in the fourth Organizations programs so it has ranked
first in Al Nada for Development Program , second in the
program of Nour for Relief and Development , third in the
program of Hefz Al Nemah Organization , and fourth in the
program of Al Amannah Al Souryia Organization for
development .

4- The interest in the sustainable economical development
dimension has
varied , so it has ranked fourth in Al Nada for Development
Program, fifth in the two Organizations programs \Nour for
Relief and Development , and Hefz Al Nemah and ranked sixth
in the program of Al Amannah Al Souryia Organization for
development.

5 The sustainable political development dimension has ranked
fifth in the program of Al Amannah Al Souryia Organization for
development, sixth in the programs of the following
Organizations: Nour for Relief and Development , Hefz Al
Nemah . and Al Nada Developmental Organization .

6- The sustainable technological development dimension has
ranked in the seventh order in the fourth Organizations
programs .

Fourth Question Results :What are the requirements of the Programs of
Syrian Civil Society Organizations of the regulative capacities,
humanitarian , financial and institutional resources and the technological
powers from the Board’s members’ perspective and the staff in the fourth
Organizations?

The highest percentage rates of the programs requirements of
regulative capacities have embodied in the necessary availability of clear
developmental objectives for these programs with a rate of (97.201 %),
then the idea of assigning the tasks of all staff working in these programs
has ranked in the second order with a rate of (90.839%) , and the staff
members referred to the need for volunteering and responsibility so such
idea ranked in the third order with a rate (70.229%) .

As well as the highest percentage rates of the programs requirements
of Humanitarian Capacities have embodied in the idea : reliability on
volunteers to implement the programs as it has got a rate of (79.38 %) ,
after that , the need for appointing the skilled and talented of the Human
Resources precisely to assign them tasks with a rate of (50.38 %) .

The Organizations have mainly depended ,for procuring their
programs requirements of financing from their staff members’ and their

VII
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boards’ perspective , on Self Financing as the dependence rate amounted
(33.587%) , then on what the UN provides of financial & real estate aids
and that is because of the circumstances that the Syrian society has gone
through so it ranked in the second order with (24.936%) The sample of
the staff members and Board in the Organizations have agreed upon that
the most needed technological requirements for applying programs is the
need for a Information Section in charge of the social communication
sites , regarding the significance of such sites in the facility of conveying
information and influencing the target public so such requirement ranked
in the first order with a rate of (89.56 %), then the necessary availability
of free Communication Lines during implementing the programs which
facilitates the completion of the program work and following it up so it
ranked in the second order (50.89 %).

Fifth Question Results :What are the programs of the Syrian Civil
Society Organizations from the sample staff members' and boards'
perspective in the fourth Organizations ?

To answer this question many subsidiary questions must be
answered :

e Where do programs ideas come from? the target category’s
requirements were in the geographical range of the organization
work first put forth ideas with a rate of (41.47 %) , followed in the
second order by Personal interests and backgrounds of the boards’
members’ and their staff in the Organization with a rate (22.646
%), after that the Organization financial requirement with a rate of
(15.521 %).

e What are the methods of announcing your programs ? the most
common ways of announcing programs are the internet sites and
social communication means which have ranked in the first order
through out a consensus by the fourth Organizations Sample and
with a rate of (70.99 %).

Sixth Question Results: What are the categories to which Civil Society
Organizations programs go and the methods of their evaluation to ensure
the satisfaction of these groups from the perspective of Sample the boards'
members and the staff in the Syrian research sample?

e Which groups direct the organization's programs? The most
targeted segments of society in the programs of the organizations
(study sample) are the next category of young men and women
who are coming to the labor market, as it has obtained a
percentage of (65.64%) that corresponds to the ideas of the sample
of working members and members of the Board of Directors.

e What are the methods for evaluating your programs to ensure the
satisfaction of the target group? The first methods used by
organizations to evaluate their programs are field visits, and

VI
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represented (73.02%) between the ideas of the sample of board
members and their employees.
Seventh- Results related to the Seventh Question: In your opinion: What
are the indicators of sustainable development in the organization's
programs?

The most frequent indicators of sustainable development in ideas are:
the loans and small projects that organizations offer to graduates from
universities and institutes to combat unemployment and poverty by
(14.15%) within sustainable economic development, and sustainable
political development came second with the idea of participating in the
reconstruction of Syria at a rate of (13.26%).

Eight-Results Related to the Eighth Question :What are the obstacles
confronting the work?

e On the level of Administrative Management: the highest
percentage rates of administrative management obstacles within
the Organizations is Centralism in making decisions which ranked
in the first order with a rate of (20.10%).

e On the level of Working staff members: the idea of lacking
experience and especially when dealing with the field of
development ranked first with a rate of
(38.07 %) .

e Legislation & Law in the Syrian Society : the most common
obstacles concerning law in the Syrian society , are due to the
delay occurring in the governmental permits dependent to Ministry
of Social Affairs and Labour and the rest of Ministries with a rate
of (46.66%).

e Society Culture : the highest rates of Society Culture were due to
an understanding for the notion of developmental work with a rate
of (46.01 %).

e Financing: the idea of irrelevance of financing to the great amount
of poverty and migration has ranked in the first order on a rate of
(27.02%) , the idea of Financial payments delay from the
financing authority ranked second with a rate of (26.61 %).

e The Programs : the highest percentage rate of the programs
obstacles according to the put forth ideas is the lack of renewal in
the programs with a rate of (47.58%).

o Target Categories : the highest percentage rates obtained by the
idea of the Organization inability to make sure that all target
categories did actually benefitted from the programs and especially
children and the aged with a rate of (38.67%).

e Coordination and Networking with the Other Civil
Organizations: the highest percentage rates of obstacles
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concerning Coordination and Networking with the rest of Civil
Organizations were to the idea of Coordination Refusal by the
other Organizations working in the same area as being a
competitive but not a partner in the work with a rate of (43.93 %).
Ninth- Results Related to the Ninth Question : What are the most
Important proposals to address obstacles so that the organization becomes
more effective in the field of sustainable development from the viewpoint
of members of the board of directors and workers in the four civil society
organizations?

There were many ideas put forward by members of the Board of
Directors and workers in organizations (the study sample) about the most
important proposals to confront obstacles to achieving sustainable
development within NGOs, and the highest percentages were (to create
greater opportunities for volunteering) and by (17.66%), and then the idea
(clarifying the concept Development work) came second (17.16%), and
then the idea of (diversifying funding sources) came third (14.5%).
Results Related to the Tenth Question: What is the degree of civil society
organizations' practice of sustainable development as perceived by its
fans?

e In the sustainable economical development : the arithmetic

mean value of the sample public’s responses towards the practice of
Civil  Society Organizations for sustainable economical
development in the three fields amounted (2.682) , it ranks within a
grade of an average practice , in the field of rehabilitation and
training (2.678) it ranks within a grade of an average practice and in
the field of developing economical values (1.782) . It ranks within a
grade of a low practice .

e In the sustainable social development : the arithmetic mean
value of the

sample public’s responses towards the practice of Civil Society
Organizations for sustainable social development in the three
fields amounted (2.735) it ranks within a grade of an average
practice , after its value amounted in the field of Awareness and
Education (2.395), in the field of Rehabilitation & Training
(2.664) and in the field of Developing Social Values (3.148) all of
them represent an average grade of practice .

e In the sustainable educational and culturing development : the
arithmetic mean value of the sample public’s responses towards
the practice of Civil Society Organizations for sustainable
educational and culturing development in the three fields
amounted (2.676) it represents a grade of an average practice ,
after its value amounted in the field of Awareness and Education
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(3.512), in the field of Rehabilitation & Training (2.51) both
represent a grade of an average practice and in the field of
sustainable educational and culturing values development (2.007)
it represents a low grade of practice .

e In the sustainable environmental development : the arithmetic
mean value of

the sample public’s responses towards the practice of Civil Society
Organizations for sustainable environmental development in the
three fields amounted (2.406) it represents a grade of an average
practice , after its value amounted in the field of Awareness and
Education (2.292) and in the field of Rehabilitation & Training
(1.964) both represent a grade of a low practice , whereas in the
field of sustainable environmental values development raised up
(2.967) average mean .

e In the sustainable political development : the arithmetic mean
value of the

sample public’s responses towards the practice of Civil Society
Organizations for sustainable political development in the three
fields amounted (2.448) it represents a grade of an average
practice , after its value amounted in the field of Awareness and
Education (2.527) it represents a grade of an average practice, in
the field of Rehabilitation & Training (1.887) it represents a grade
of a low practice and in the field of sustainable political values
development (3.05) it represents a n average grade of practice .
e Inthe sustainable technological development : the arithmetic

mean value of
the sample public’s responses towards the practice of Civil Society
Organizations for sustainable technological development In the
three fields amounted (2.51), it represents a grade of an average
practice , after its value amounted in the field of Awareness and
Education (2.258), in the field of Rehabilitation & Training (2.76),
in the field of values development (2.215) and with standard
deviation (1.263) all represent an average grade of practice .
The highest average of the sample audience’s responses towards
the practice of Civil Society Organizations for the seventh-
dimensions sustainable technological development are the
sustainable social development , followed in the second order: the
sustainable health development , third order :sustainable
economical development , then fourth order :sustainable
educational and culturing development , sixth order : sustainable
political development and finally : the sustainable environmental
development .

Results Related to Eleventh Question: :What are the dimensions of
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sustainable development that are focused on by the Civil Society
Organizations from the perspective of the target public?

e In Awareness and Education : the highest average answers of the
target audience , is awareness and education in the sustainable
economical development as they amounted (3.588) .

e In Rehabilitation and Training : the highest average answers of
the target audience , is rehabilitation and training in the sustainable
technological development as they amounted (2.76) .

e InValues Development : the highest average answers of the
target audience , is social values development as they amounted
(3.087) .

Study Hypotheses

The First hypothesis: there are no differences of statistical indication
between average answers sample target audience in the role of the Civil
Society Organizations in achieving sustainable development with its
seventh dimensions according to the sex variable at the indication level
(0.05).

The research have shown differences between average answers of
audience Sample in each dimension of the sustainable educational and
culturing development , besides sustainable technological development
according to the sex variable , for the advantage of females , plus
differences between the sample audience’s answers in the dimension of
political development according to sex variable , for the advantage of
males .

In addition , the research has demonstrated no differences between the
Sample average public’s answers in the dimensions of the sustainable
(social , economical , environmental and health) development according
to the sex variable .

The Second hypothesis : there are no differences of statistical indication
between average answers of the Sample target audience about the role of
the Civil Society Organizations in achieving sustainable development
according to the variable of the Organization name at the indication level
(0.05).

The research has shown differences between the audience average
answers of audience’s sample about the role of the Civil Society
Organizations in achieving sustainable economical , social and
environmental development are due to the variable of the Organization
name , for the advantage of the two Organizations Al Amannah Al
Souryia and Hefz Al Nemah , which indicted that those two
Organizations are applying sustainable economical , social and
environmental development in their programs more than the two
Organizations Nour For Relief & Development and Al Nada for
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Development .

The research has also shown no differences between the audience’s
average answers public sampling about the role of the Civil Society
Organizations in achieving each of : the sustainable educational ,
culturing, political and technological development are due to the variable
of the Organization name.

The Third hypothesis : there are no differences of statistical indication
between average answers grades of the sample of target audience in the
role of the Civil Society Organizations in achieving sustainable
development according to participating years numbers variable in the
Organization programs at the indication level (0.05).

The research has demonstrated differences of statistical indication
between the public’s average answers audience sample about the role of
the Civil Society Organizations in achieving each of : the sustainable
educational , culturing, health , political and technological development
are due to the variable of participation years number in the Organization
and for the advantage of participation years number which is more than
three years .

The research has also demonstrated no differences of statistical
indication between the audience’s average answers audience’s sample
about the role of the Civil Society Organizations in achieving each of : the
sustainable economical , social, and environmental development are due
to the variable of participation years number in the Organization.
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