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Pearson Correlation .669**

83gall daa i) i) ddadl) Sig. (2-tailed) 0
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**_Correlation is significant at the 0.01 level (2-tailed).
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**_Correlation is significant at the 0.01 level (2-tailed)
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a. Predictors: (Constant), 4. yaall daill 324 d8ld

ANOVADb

Model Sum of | df Mean F Sig.

1 Regression 43.717 1 43.717 239.2 | .000a
Residual 58.84 322 0.183
Total 102.557 323

a. Predictors: (Constant), 4. yaall dadll 514 dald

b. Dependen‘t Variable: d..alall 5.5l ‘

Coefficientsa

Model ‘ ‘ Unstandardize Standardi ‘ t ‘ Sig.

Yy




Std. Error | Beta
1 (Constant) 2.039 0.088 23.26
Bdyeaall daadl) saga A8l 0.423 0.027 0.653 15.46
a. Dependent Variable: dwélall 5l

Al il el & 55 Ldyeadll deadl) Baga 3l o Jaadl ladl Jsaad) e

sang) el 'L paall dandl) saga AEE e IS 1) [evy/ laydl aly a8y Al
il 8 Alalall sl e (% £7,8) 4had Lo el G pead) deadl) s3sa 38
e L sag A all Lglaals J dlal) 5il) e fi5 (a) dalse clllia Cum akd Gl

p A oyl 7 3gaill g AN Sarg Ll Jalaall T dadi pall Aol
Y,ora + dudpaall dasdl) Saga ABE 4, ¢ ¥ r=diudlisl) §yadl)

AN o ADe dagh V' AU ad Audad (b 1AW das il dudapdl) A

s3] Aadlill %0 Gy dalally dalad) Cijladdl b 5Ll sasall AlE o Ablas)
Basall AlE Cu Adlaaa) AL @) WDl aagt AUEY ALa) L@l S ¢'Cajlad)
" Caplaal) o3gd Al 538 (g Lealally Talall Cijlaall b 5250l

Baga Al u Ailaas) AV Gl ADle aagn V' ALY dusydl) duadl) Lad)
SAahall due daladly dalad) Cajladll dudlinll 58y deaall

on bl s S o) ol jlay) (K8 ey Balll Culd al) 1aa lasy
relld gy (VY. £) a8y JSallg "Aaadlil) 538l " g "Bagall duas) i) Aadll

"Aaudlil) 3 a8l " g A paall Aaddl) Baga ATE™ Cp AN JS& (VY- £) B JSd

5,00 o
o
o o
5 o %88gs° o
4,00 o o
o g Ogggeog 8
8 8o o,
s°eggsfel oo
3 o 88o5°8 0 8 g8
= 00§ °5.93e88g °
i o
7 3007 00 08B8°,e8 85°
¢ o] o e 8 o@ 80 8
3' o 00088 800 (o]
' 8 o8 8 o 8
c©° 8
o
o 8 o
2,00 2}
o
o
1.00
T T T T T
1.00 200 3.00 400 5.00

48 paall Aaxdll 53 ga Al



o8y Jsaally ¢ Ggem Bli¥l dalaa Jlad) shal Faldl culd bl ¥) 28l o3a 54,

Al 3 80 g 48 pocnal) Aail) 3 gon ARG iy (9o B W) ol L) i 1(Y Y . £) By (S

Correlations

dagh olaly cpyeidl Gu Lbls) ADle cllta of Halll maay Gl (KA G

Aualil) 5yl

Pearson Correlation .643**

Bdyadl Laadll saga Al Sig. (2-tailed) 0
N 324

**_Correlation is significant at the 0.01 level (2-tailed).

Byally darill Baga Ll (syiea O LaliyY) of Al Jaadl sl Jeanll e

(+00)) Lsina Gria dic ellig (1,167) Ggeam Laloy¥) Joles dad Caly Gus Lodlal)
copiall Cp ayha Ale o J dangag Augh kol )Y Aasill sdag

Lald) Cocld Al 5l e A paal) Lardl) 53sa AlE 50 djags (s djaal

relld gy (YV . £) ad) Joaally Jasad) jlasi¥) st eljaly

A 5 ) o Ad puaal) Aaddl) 5 ga A6 A daguul) JlasN) (il etz (VY- £) Ay Jgal)

REGRESSION

Variables Entered/Removedb

Model Variables Variables Method
1 Laall saea Ailm | . Enter
a. All requested variables entered.
b. Dependent Variable: 4.l 5l
Model Summary
Model R R Square Adjusted R | Std. Error
1 .643a 0.414 0.412 0.43216

a. Predictors: (Constant), 4 yadll deall s24a 4l

ANOVADb

Model Sum of Squares df Mean F Sig.

1 Regression 42.42 1 42.42 227.141 | .000a
Residual 60.136 322 0.187
Total 102.557 323

a. Predictors: (Constant), 4. yaall deall 524 &l

b. Dependent Variable: 4.l 5l

Coefficientsa




Model Unstandardized Standardi | t Sig.

Std. Error Beta

1 (Constant) 1.698 0.112 15.175

‘ A pad Lkl Bags Al 0.498 0.033 0.643 15.071

a. Dependent Variable: dwalall 5l
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Correlations

Fandlnl) 3,530
Pearson Correlation .484**
1 peaall a2l A : :
Sig. (2-tailed) 0
N 324

**_Correlation is significant at the 0.01 level (2-tailed).
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REGRESSION

Variables Entered/Removedb

Model Variables Variables Method
Entered Removed
1 Todyeaall deadl) va Enter
a. All requested variables entered.
b. Dependent Variable: d..dlall 3.l
Model Summary
Model R R Square Adjusted | Std. Error of
R Square | the Estimate
1 .484a 0.234 0.232 0.49388
a. Predictors: (Constant), 4. yadll deaall 44y
ANOVAD
Model Sum of | df Mean Square F Sig.
Squares
1 Regression 24.017 1 24.017 98.464 .000a
Residual 78.54 322 0.244
Total 102.557 323

a. Predictors: (Constant), 4 yadl deaall 45y

b. Dependent Variable: d.alall 53l

Coefficientsa




Model Unstandardized Standardized t Sig.
Coefficients Coefficients
Std. Error | Beta
1 (Constant) 1.684 0.17 9.937
Adyad) leadll 3 | 0.479 0.048 0.484 9.923

a. Dependent Variable: dwalall 5)ll
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Correlations

Loadlil) 5,53
Pearson Correlation .360**

Db pad) el e Sig. (2-tailed) 0
N 324

**_Correlation is significant at the 0.01 level (2-tailed).
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REGRESSION

| | | | | |

Variables Entered/Removedb

Model Variables Variables Method
Entered Removed
AadAll aread
) Enter
1 i yadla

a. All requested variables entered.

b. Dependent Variable: d..alal 55l

Model Summary

Model R R Square Adjusted | Std. Error
R Square | of the

Estimate

1 .360a 0.13 0.127 0.52644

a. Predictors: (Constant), 4 yadl deaall aveas

ANOVAD
Model Sum of | df Mean F Sig.
Squares Square
1 Regression | 13.317 1 13.317 48.053 .000a
Residual 89.239 322 0.277
Total 102.557 323

a. Predictors: (Constant), 4. ywmdll i) aveas

b. Dependent Variable: 4.l 3,3l

Coefficientsa




Model Unstandardized Standardized | t Sig.
Coefficients Coefficients

Std. Error | Beta

1 (Constant) | 2.036 0.191 10.657

l b yaall Laddl) aread 0.351 0.051 0.36 6.932

a. Dependent Variable: 4.l 5)l)
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Correlations

Locadlsil) 5,32

idyend) Ladll Lailas | P€Arson Correlation 311%*
Sig. (2-tailed) 0

N 324

**_Correlation is significant at the 0.01 level (2-tailed)

5yally Gl poaall el ailiad (s (grine OIS Babip¥) (o Ball) Laadls il Jgaall e
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REGRESSION

| | | | |

Variables Entered/Removedb

Model Variables Variables Method

1 el allad Enter

a. All requested variables entered.

b. Dependent Variable: awalall )3l

Model Summary

Model R R Square Adjusted R | Std. Error of

1 .31la 0.096 0.094 0.53646

a. Predictors: (Constant), 4. yadll deall jailad

ANOVAb

Model Sum of Squares | df Mean F Sig.

1 Regression 9.89 1 9.89 34.364 | .000a
Residual 92.667 322 0.288
Total 102.557 323

a. Predictors: (Constant), 4. yaall deadll jailad

b. Dependent Variable: d..alall 5,43l

Coefficientsa

Model ‘ Unstandardized Standardized |t Sig.
Std. Error Beta
1 (Constant) 2.392 0.165 14.488 | 0
‘ Adpaall deadll (ailad | 0.241 0.041 0.311 5862 |0

a. Dependent Variable: d..lall 5,3l

Bl il el 55 Adjead) Ll pailad o Badl Gl Jeaall (e
Oy sang) Jisall "Ad yeaal) Zardll (ailiad! juxie G130, ¥ 21/ 0yils 4y a8 "dpdlal
Lodlal) spaal) & Adalall chustll e (% 9,1) el bl b jeaal) Laddl) (ailad




DB Andipal) Aal) e L sag dadlall 5l e i5 @A) dalse el Gus Lok
t ) (b 2 3saills g A (Kars - Culil) Jalaal

Y,ray + ddpaall dasdl) Gailad * 4, vy =daudlil) §,a3))

ANV ) ADle 2 g V" AUWEY asel) dudad (s :dalad) dusjdl) dadajdl) dadd
Lo dalally Lol Gijlaall Ludlil) 50y b yeadl deadll Gailad G dilas)
adll Gailad o ddlas) AV @) ADle aagd ALY ALal) dudaydll Judi ¢'duyal)
Sy A dalally dabad) Cijlaell o) §0allg 248 yadll

Laxdl sags pealie (e (o oLl aaaiddl sVl s ehals &ald) culi s
Jae (alally dalall ) dyjpen (8 Alalell Cojlimall Gpuslinl 5,080l hal AU g0 dd pendl)
FFY P oYL £) ATl Jehaa) 8 LS i) clS g Al

Adlal) i sl Ayl 3 8 o 48 jaall dadil) 83 ga dad Al aswial) jaady) g 3(¥ e - £) ad) ot
REGRESSION

g5 Model | Variables Entered Variables Method
Cipeadl Removed
i) s AlE Adpad ded) alad
Fad) Ey ol Aedia) dkal ddyead

e a . . Enter
B> aa ,4_.\5\)@4“ Al (;_Ama'l ,495‘)4‘\“
ole 1 Adyad Lodla
a. All requested variables entered.
b. Dependent Variable: il 5l
Model Summary
Cipeadl g Mode | R R Square Adjusted Std. Error of
I R Square | the Estimate
ale 1 .816a 0.666 0.653 0.35937

a. Predictors: (Constant), iy ,sasall Lailiny! dladll i adl daddl) sasa A8 4 yadll derdll (ailiad
b. Predictors: (Constant), s d8l& 48 paall Leadl) 4iy 48 padll Leadl) 5asa L6 40 paall deadl) Lailad

ANOVAc
Cipadll g5 Model Sum of Squares Df Mean F Sig.
Square
ale 1 | Regression 40.099 6 6.683 51.748 | .000a
Residual 20.147 156 0.129
Total 60.246 162

a. Predictors: (Constant), iy ,sasall Ladliuy) ddadll ddyadl el sasa A8l b yadl dedll Gailiad
b. Predictors: (Constant), s 4l 48 padl) deadll 450,408 penal) da2dl) 50ea W8 408 penal) Loddll | pailiad
c. Dependent Variable: d..élall 5,08l

| | I | I I I

Coefficientsa




g Model Unstandardiz Standardi |t Sig.
‘ B Std. Error | Beta
ole 1 0.378 0.202 1.873 | 0.063
\ Gy iklall | 0.208 0.053 0.261 3.949 | O
T yadl Leadl) 5aga ddlE 0.199 0.065 0.292 3.079 | 0.002
b peaal) Aaadll saga Al 0.061 0.074 0.075 0.82 |0.413
b peaal) daadll Ay 0.146 0.071 0.142 2.062 | 0.041
L pead) dedll aaas 0.017 0.066 0.018 0.256 | 0.798
Tadyad) Leadl) ailaad 0.237 0.047 0.329 5.081 | O
a. Dependent Variable: d..alall 53l

Saadl Tab Jalgadl ST cul€ 4 padll deadll ailas of B gl Jeaall (e
Jtsdl) " pmdll dordll (ailad’ e IS 1Y [ovry/ il aly a8y "Ladlill 5yl aubil
il 8 Alalal) il (e (% 177) diad Lol Lo sena Al Sl ofy sanl
pms & dla 8 4l Bl LS el pall e i GAT alge clllia Cua i duuilii)
4a2al) ?’-’NA}J 2\9&).4.4&3\ 4a2al) Bag Al e LY u}ﬁ dssz\:\ﬁ).«a.d\ 404l EAPEN ):DL:\S Al
e il Al s dalal) Cojladll 8 Lcdlill 5 Lo (gpon e 08l (S dudyadl)
Baga Ailiy 4 yeadl) Leddl) aracaly dald dubis ping Jual) (ge A/ Mgl e oy —
M (Bl 2 3gailly g AT ey laangd IS b pendl) dardl

dadl) Bags ABLE * 094 + Bagall dadau) AbAl) *ouvoA = duudlil) gaa
oYY + ddyaal) deddl) Ay F vt + ddpaall daddd) A L0+ dadpadl)
HYVA 4 Ayaal deddll (ailad

Addl) G fuaall 4ol 5 8 o 48 jaal Aatil) 5y ga dad il amial) jaady) ilii 1(¥) . £) A Jgsad)

REGRESSION

Variables Entered/Removedb

Cipadll g8 Model Variables Variables Method

ala 1 Laadll  ailad | Enter

a. All requested variables entered.

b. Dependent Variable: 4.l &)l

Model Summary

g Model R R Square Adjusted R | Std. Error of

sala 1 .789b 0.622 0.608 0.31391

a. Predictors: (Constant), 4yl eaad) 45 ,835all Luadil i) ddadd) 408 yaall deadl) 5aga 4,408 pnall deadll yailad

b. Predictors: (Constant), dexall saen 48l 44 paall dedall 4y 40 paell deadll 83ea 4lE 48 pad) deadll ailad

ANOVAc
54 Model Sum of Squares | df Mean Square | F Sig.
el 1 Regression | 25.009 6 4.168 42.3 .000b
Residual 15.175 154 0.099
Total 40.184 160

a. Predictors: (Constant), 3 pad) deall 4 ,835all Loadiliey) ddadd) 408 paall deadl) 5aga 48,408 paall deadll yailad

b. Predictors: (Constant), desall saen 486 44 paall dedall dhu 40 padll daddll 83ea L0 408 padll dadall ailad

c. Dependent Variable: dw.lall 3.8 ‘ ‘ ’ ’

Y.




Coefficientsa

g | Model Unstandardized Standardized | t Sig.
B Std. Error Beta

o= |1 | (Constant) 0.633 0.277 2.282 | 0.024
Bagall Luasif i) adadl) 0.298 0.059 0.454 5.034 0
Qb yadl daxdll saga Al 0.131 0.051 0.214 2.557 0.012
L yead) Leadl) 5350 Ll 0.11 0.053 0.149 2.077 0.039
dadyadl deadll day 0.123 0.064 0.129 1.915 0.057
G yend) daxal) arenas -.067- 0.073 -.063- -.912- 0.363
Gadypaall daadll (ailad 0.161 0.049 0.176 3.262 0.001

a. Dependent Variable: d..alall 53l

aialls Tyl Jalgall ST il gagall duadi) i) adaddl o Jasdl ol Jeaall o
Jticeall "sagall Ean gl i) Aadll' juane IS 13 /4, ¥4A/ 0yils b 28y "Lanadlall gyl il
Al Gl e (% TY,Y) diad le i Lo genar Aliiaall Cilyiall g oasl
Ja a4l Ll WS cadlil) syl e i (gal Jalge clllia Gua Jazh Localal) 5,58])
oyl ()3Seus A yemal) Laddll pracai (ol JSS A jendl) 2a0ill Baga skl Al gy &
QAL /=2y 1v/ Lyl al G daldl) Cojlad) 8 daddlall 5l e ol (g
z3saill zoall (Karg coangl Adyead) dedl) sl dald duba gy JadV) e
a5yt

daddl) Baga A5 * . vy + Sagall daiay) ddadl) * L vaA = dudliil) 5yl
+ dadpaall daddl) din * vy 4+ Adyaall deaddl Bags AEF .0y + dudjaall
LY+ ddyaall daddll Gatlad * 01

i uaal) puand Ayl 3 8 o 48 paall Aasil) agn a8 awial) Jaa) i z( Y'Y £ ) A, Jenad
REGRESSION ‘ ‘
Variables Entered/Removedb

Model Variables Entered Variables Method
Removed

A yadl deadll  ailad
odyad) deadll s Al
Ahall A eadl deaal) day
pranad Bagall daaliy)
Bagn Aild Adyad) deadl)
1 L peadll deailla

a. All requested variables entered.
b. Denender‘n Variable: dwslill 5,4l
Model Summary

Model R R Square Adjusted | Std. Error of
R Square | the Estimate

1 .794a 0.63 0.623 0.34582
a. Predictors: (Constant), aball ,ddyeadll Zedll &y ,dudpeadll Lol saga Ll A peadll Leddll Lailad
@A).«AA\ daaad) Baga A8 ,&:\s)m,d\ daaal) pranall ,Edj.;ﬂ L))

Enter

ANOVAD

'Y




Model Sum of | df Mean F Sig.
Squares Square
1 Regression 64.647 6 10.774 90.094 .000a
Residual 37.91 317 0.12
Total 102.557 323

a. Predictors: (Constant), aaill iyl el &y ,dudpeaell deddll s3ga Ll ,Audpadl)l dedll ailad
408 pnall Aa2al) Baga A8 408 pnal) dandld) sl ,82gall daa il i)

b. Dependent Variable: d..alall 5,51

| | | | |

(YV.2) dja;@t’

Coefficients
Model Unstandardized Standardized |t Sig.
Coefficients Coefficients
Std. Beta
Error
1 (Constant) 0.428 0.157 2.731 0.007
Ba9all Zuadi) i) ddadl) 0.213 0.036 0.29 5.934 0
Badyad) daddl) saga dald 0.19 0.038 0.293 4,949 0
Bdyadl daadll saga Ll 0.13 0.043 0.168 3.012 0.003
Bodyadl deadll A4y 0.143 0.046 0.144 3.126 0.002
Gbyad) el e -.040- 0.047 -.041- -.851- 0.395
Radyad) Laxdl) ailaad 0.205 0.034 0.264 6.089 0

a. Dependent Variable: ..l 5.3l

aiall Tyl Jalgall ST il gagall duadi) i) adaddl o Jaad saldl Jeaall o
sasall dadliay) dlball jite O I3 /YY) ol il a8y "dadlll sl ol
Alalal) @yl e (% 1Y) died Lol e ganas Al i) Gy coany Jticdl)
Gl Ll LS cpadlall sl e f5 Al delse clllia G daih Loudlil) 3yl b
OsSaw &b yuaal) daddl) areiad plé JSC dadpadll daadd) sasa okl Al pag 3 Jla
Jad) e Gl /— ]yl Al Cus Ll Bl o olus oo e oyl
t S (b 2 3alls g A (Sass Loangl L yeaal) dandl) aracay dald Al aiag

daddl) Baga A3 * 4,04 + Bagall da)auy) dadl) * vy w=duudlinl) §yadl)
+ Adyaal) daddl) Lin * ver 4+ Adaad) deadd) Baga AE* v+ b padll
HEYA + Adyaal) daddl) Gailad ¥ LY.

Baga 53l (Al Cun (e Audpall e A1 djpga QAR agag ade (e <hll
sl cplal) Julss haly Faldl cuald cCijladl con Zocdliill 50800 (g £ paall dardl)
(V€. £) &) Jsaall b LS bl culS 85 CANOVA cailall

A0 5 )8 9 Ad paal) Aardl g By 4800l ANIOVA (i) Julasi e o Y6 £ ) 5 g

ANOVA
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Ciyeadll and
. Sum of
Sig. F Mean Square df Squares
5.803 241 1398.637 Between
Groups
0.881 0.815 7.125 82 584.212 Within Groups
323 1982.849 Total

Cun e el due WA G Anass DB aag Y oadl Badl Gilad) Jeasl) e
Lod il Cun Cijlaall s Lpaadliill 853l g L peaall Zaddl) Baga 5y G AL
A ggiwa o) @l [rarof sxie alm W el e el a5 [oAM[ = Sig.
cpaal) COAL Gl Y agie i)

Gl ADle aag VOABE el duap (miyn Al Ldud) Al dada
daladl dpgud) Cjlaall dovdlal) 5ymal) g ddyadll deadll Baga Bl n Adlas) AN
Bags 53 o Adlas) AV culd ADe aags " AL Alad) dicaydl) Ji oAl due dalally
"Ll due Lalally Aelall & ygudd) Cajlaall ol 5,08 g A peadl) Leadl)

Gl lad cagie alical) Cp Geb g8 YA daulad) Ludajdl) LIS
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Summary

This study aims to presents the banking service quality role, and its
management, to get a better competitive capacity, of the Syrian banks.

The theoretical part has highlighted on the ways, materials, and
variants, to increases the banking service quality, which contribute in the
acquisition of the necessary competitive capacity.

The applied part was carried out on a studied sample of (390)
customers, personals, and cadres, in (8) Syrian banks, from which (4)
publics, and (4) privates in Damascus city. It directs to solutions and
suggestions, to make a better banking service quality of the studied
banks, and consequently to increases their competitive capacity in the
Syrian market.

The most important obtained results are the following:
1-The banking service quality is middle.
2-There are an indicative statistic relation between the banking service

quality and competitive capacity, in the Syrian banks.
3-There are no any demographic variants effects on the competitive

capacity, in the Syrian banks.
4-The Syrian banks have the same banking service properties. They
applied a diversity culture and advanced system of communications,

Nevertheless they need to develop these properties permanently,

through affective strategic planning.
5-The Syrian public banks are distinguished by their banking services

designm , their diversity culture, and their environment, which
provide the security, While the private banks are distinguished by
their elastic regime system, their strategic planning, and consequently
they have their important part of competitive capacity in the Syrian
banking sector market.



