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1 Abstract

Abstract

The study aimed to identify the effect of a training program based on emotional
regulation strategies on improving competitive advantage and self-efficacy among a
sample of employees working at the General Organization of Radio and Television in
the city of Damascus. It also sought to examine the differences between the mean
ranks of the experimental group on the Competitive Advantage Test across the pre-
test, post-test, and delayed post-test measurements, as well as the differences between
the mean ranks of the experimental group on the Self-Efficacy Test across the pre-test,

post-test, and delayed post-test measurements.

The research sample consisted of fifteen male and female program producers, selected
through convenience sampling. A training program based on emotional regulation
strategies, along with Competitive Advantage and Self-Efficacy tests developed by the

researcher, was used. The study adopted a quasi-experimental design.
The study reached the following results:

e There were statistically significant differences between the mean ranks of the
experimental group on the Competitive Advantage Test in the pre-test and post-

test measurements, in favor of the post-test measurement.

e There were no statistically significant differences between the mean ranks of the
experimental group on the Competitive Advantage Test in the post-test and

delayed post-test measurements.

e There were statistically significant differences between the mean ranks of the
experimental group on the Competitive Advantage Test across the pre-test, post-

test, and delayed post-test measurements, in favor of the post-test measurement.

e There were statistically significant differences between the mean ranks of the
experimental group on the Self-Efficacy Test in the pre-test and post-test

measurements, in favor of the post-test measurement.

e There were no statistically significant differences between the mean ranks of the
experimental group on the Self-Efficacy Test in the post-test and delayed post-test

measurements.



11 Abstract

There were statistically significant differences between the mean ranks of the

experimental group on the Self-Efficacy Test across the pre-test, post-test, and

delayed post-test measurements, in favor of the post-test measurement..

Keywords: impact, emotional regulation strategies, competitive advantage, self-

efficacy, employees.



