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The effect of the strategic analysis of the accounting information in

evaluation of the banking customer A Case Study in
the Syrian Commercial Banks

The study aims to clarify the effect of the strategic analysis of the accounting
information through revealing the points of force and weakness in the
banking ability of the customer , also revealing the available chances in front
of him and putting the light on the risks and threatens facing the custom in
the future,

The study's problem lies to what extent is the importance of using of strategic
analysis by the Syrian commercial banes as it is an important instrument in
determination of the forcing and weakness points in the ability, of the banking
customer in facing the local competitive circumstances , and in supporting his
ability in overcoming the challenges of the actual and future stages, also benefiting
of the available opportunities , for realizing the aims of the study , the researcher
used the deductive methodology for the theoretical side of the study , by
returning to the books , periodicals and former studies related with the study ,
also, the practical methodology which is built on study and analysis of the banking
customer's ability (Syriatel company) , the loan requester , by using the strategic
analysis as a pattern , in addition to design of a questionnaire which contains
questions related to what extent the Syrian Commercial Banes rely on using of the
Strategic Analysis , it is composed of (119) items., the (1-22) using analysis of the
external environment for ensuring the necessary information for evaluation of the
ability of the banking customer, the items (23-42) related to using the analysis of
the internal environment for ensuring the necessary information for evaluation of
the ability of the banking customer, the items(42-59) include the analysis of the
competitive situation comparing with the banking customer , the items (42-59)
includes the analysis of the competitive situation comparing with the banking
customer, the item(60-69) include using of evaluation indexes of performance for
ensuring the necessary information for evaluation of the banking customer's ability
, but the items (70-82) belong with the bases of the banking customer as a variable
of a function, for obtaining the study results , the statements of the investigation
are analyzed by using .the statistical program (SPSS) no. 12 for obtaining the results
and conclusions .

The study's society is composed of the Syrian Commercial Banes , but the study's
sample included the governmental commercial banes in no. 6, for all banes', this
sample included ( clients , analyzers , financials , accountants) , as the sample of
the study reached (125) person , questionnaires are distributed for all of them ,
and 118 questionnaires have been gotten back , it became clear that (114)
questionnaire in a percent of (91%) are available for statistical analysis .



The study, conclusions reached to that the Syrian Commercial banes depend on the
analysis of the external environment for ensuring the necessac” information for
evaluation of the ability of the banking customer *, also tr/fv

depend on the analysis of the internal environment for ensuring the necessary
information in evaluation of the ability of banking customer , also they assured
that they do not depend on the analysis of the competitive situation of the
competitive customer for assuring . the necessary information in evaluation of
ability of the banking customer , also they showed that they depend on using the
studies of the economical feasibilities for assuring the necessary information in
evaluation of the ability of the banking customer also the sample members of the
study indicates that it depends on using the warning signals extracted from the
financial statements for assuring the necessary information for evaluation the ability
of the banking customer . The researcher recommend the Yemeni Commercial
Banes to concern with the analysis of. the external environment for . assuring the
necessary information for using the .opportunities and for avoiding the threatens
which face the banking the administration of the Syrian commercial banes must
concern with the analysis of the internal environment for assuring the necessary
information for evaluation the ability of the banking customer , the
administration of the Syrian commercial bank must depend in wide form on the
analysis of the competitive situation of the customer comparing with the
competitive customer in the same sector , also comparing with the sector to
which they are affiliated , because they.are considered mean of control and
permanent following during the loan period, the administration of the Syrian
commercial banes must use financial evaluation indexes or non financial gathered
through financial and. non financial statements , operational and. banking for
assuring the necessary information for evaluation the ability of banking customer ,
the administration of Yemeni commercial banes must use studies of economical
feasibility as they are important instrument in assuring the necessary information
for assuring the necessary information for evaluation of the ability of the banking
customer , also the administration of the Syrian commercial banes must depend
on warning signals extracted from the lists for assuring the necessary information
un effective mode and using them in diagnosing the force and weakness points in
the ability of the banking customer.
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