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Abstract

The research aimed to identify consumer protection policies by highlighting their role in reducing
the phenomenon of marketing deception in the Syrian commercial market (Damascus) to protect
consumers from marketing deception. And studying consumer protection policies in Syria aimed at
reducing the phenomenon of marketing deception in the Syrian commercial market, and identifying
the actual policies for consumer protection and the mechanism of their application to reduce the
phenomenon of marketing deception, and studying the methods and methods used by the Consumer
Protection Association to educate consumers in the Syrian commercial market, and identifying the role
The supervisory authority of the consumer protection directorates to prevent marketing deception,
identifying future prospects related to improving and developing consumer protection policies in order
to perform them optimally. The research community dealt with workers in consumer protection in the
city of Damascus, where the number of questionnaires valid for analysis reached 217 questionnaires,

and among the most important findings of the study are the following:

- The level of marketing deception is very high, as it is an intentional deception and wrong marketing
practices that lead to consumer frustration and loss of confidence. It is a deception on the product,
price, distribution and promotion, and its forms include cognitive deception and visual deception, and
its causes are customs and habits.

Among the most important deceptive marketing practices are concealment, camouflage and
corruption, using trademarks close to famous brands, manipulating the expiration date, offering fake
discounts at the price, placing advertising products that contain insufficient misleading information
and concealing important information from the consumer in advertising, promoting sales, and making
a fake discount. In prices, increase the price of some products and demand a price increase from the
source. And the high price of some products to be sold in high-end stores, all of which lead to the

erosion of societal trust.

- There is a weak and statistically significant inverse relationship between marketing deception and

consumer protection policies.

- Marketing deception is related to marketing mechanisms, preserving consumer rights, quality control
and consumer protection associations with weak and statistically significant inverse relationships,
where the values of the correlation coefficients were: -0.228, -0.199, -0.186, -0.134, respectively.

- There is no statistically significant association of marketing deception with the following policies:

legal protection, cooperative societies, non-governmental organizations.

- Consumer protection policies have a significant role in reducing marketing deception, as they
negatively affect marketing deception. When the application of these policies increases by one degree,
it leads to a decrease in the level of marketing deception by 0.165.

- The active role in reducing marketing deception is due primarily to legal protection and to preserving

consumer rights.



- There is no effective role for the policies of marketing mechanisms, consumer protection associations,
quality control, non-governmental organizations, and cooperative societies in reducing marketing

deception. Its role is almost non-existen.
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:(20) Jsaall 8 LS Ailianyl 43Ny (laysses Tl Jalas

(oisaal) i)y drag€al) b claliiall (Syiia (o Glassnn BLL) Jalaa :(20) Jsaal)

Correlations
glasll s sl cilakiall e
L sSal)

Correlation Coefficient 1.000 -.123
ghaall & sudl Sig. (2-tailed) . .070
Spearman's rho N 217 217
Correlation Coefficient -123 1.000

clabaidl ye 4 &l | Sig. (2-tailed) .070
N 217 217

.SPSS s it jradl

dilias] A3 (s5iens -0.123 & Cppsiall o Lla¥) el dad o odlel Joaall
P setl) aally A g€al) pe cilalaiall G 3D Ol Jsill se s Laa %5 (e il 0.070
AP IPNEURSVIEFHNPE IR

Graxia O AL Ayl Aufyal dasel) ‘:;Ja';j\ Slassy) Jalan PREGI sdaveal) Hlassy) 65}“3
14y ‘;ﬂ\ dayall e ddalea Y—a.m.\m‘la; Aaleay Jiaal) L.gaf‘yaﬂ‘ &\qu\j Slginal) Ll cluli
Y=a+bX
S sl asedl) glaall 1 Y
lgieeddl Llaa Slabis X
Jpl) A jlasai¥) zigai b pasilly BLEY) Malea 1(21) Jgaad)
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Model Summary
R Square Adjusted R
Square
.075

Std. Error of the
Estimate

470

Model R

1 -.2812 .079
a. Predictors: (Constant), Slulu 4les cllgingll

Glayda 1 HuadISPSS.
Cigra ADMlly —0.281 & Oseod hadll Tl V1 Jalas dad o Dlel Jsandl (e ooy
B setl) glaall 8 il e %7.9 dwi Lo o (6 %7.9 waatil) Jalas dad 4l LS cdanse
ety ol Bl llgioaa) diles Glubis B puill DA e ud
Jasadl laai¥) zigad A cubal) Julat (22) Jgaad)

ANOVA:Z
Model Sum of Squares df Mean Square F Sig.
Regression 4.058 1 4.058 18.397 .000P
1 Residual 47.426 215 221
Total 51.484 216

a. Dependent Variable: g2l & sl
b. Predictors: (Constant), <lulus dles @llgiuall

0.00 disine s5unaF=18.397 Ldubh jlod) Hdge dad ) el Joanll DA o ey
cCmaiall G AR (5asi Baga 53 Jasell adl) iVl #3sas Jills %5 (e sral
Aghiginag g Jasal) Jlaad¥) zigal culsd 1(23) Jgaad

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 5.132 125 41.016 .000
1 Cilulins dlas llgiusdl) -.165 .038 -.281 -4.289 .000

a. Dependent Variable: gl & gl
SPSS cils jaa

%5 (e sral 0.000 digire Giwar 5.132 2 @ Culill dad o) Dlel Joaall cpy
i o)) LS cellgioall dilas Silubiw 3539 a2 ie 5,132 g8 geill pladl) (g o)) Sl
sy Gsina il %5 e sral 0.000 Lisies (g5issy 0.165— 2 b syl Jeles
Pasll 8 sasly Bang loie cllgional) dilas b (s5iune S Lovie 4 (g cAilian] Loaal g
3255 0.165 lstey Sy 2sestl
Aagedl) 128 Jlis B Ligina 99 eligiunal) dilea cilubsnad o)) Jol) (Sar (Gow Laa
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radafal) adl) syl zigal
p Al Al Ol ash
Y =a+bx; +cx, +dxz +ex, + fxs + gxg + hx,
sl glaall 1Y o dua
z il i a,b,c.d,ef.g
x7 ‘x6 ‘x5 ‘x4 ‘X3 ‘xz ‘xl
A gatl) S (Al Llaall cellgionall Ggia e Adalaall Al Akl Syl s
sl e AuesSall e cladaial cdgbaall Gilaand) sasall Javs
aaial) sV g isad b paailly LN Sslas 1(24) Jsaad)

Model Summary

Std. Error of the

Estimate

Adjusted R
Square
1]-.3022 .091 .061
Glmen, ellgiuall 358a e Ahilaall 43 il wleaslla. Predictors: (Constant),
HpesSall e cilabiidl 3 sall nn Ay gl Y, A 5D Alead), @llgtod) Glea
Spss cilajda i jlaall

Model R R Square

473

On Cunday e BliY) R=-0.302  saiall Lliyl delee o odlel Jsaadl G
fasll b i) e %9.1 s Le of (61 0.091=R Square sl Jalas dad o WS oy pasall
Aadine gl Lles Glabi slad DA o jud B i gudl
adaial) jlaad¥) zigad b Cpbal) Jalad :(25) Jgaad)

ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression | 4.708 7 .673 3.005 .005°
1 Residual | 46.776 209 224
Total | 51.484 216

Sl gladlla, Dependent Variable:

, A Al laal)) @llghiaal) dlea Clmaa, dllgiuall 3 gia e ddadladll, 4 el leaallb. Predictors: (Constant),
daasSall e clabaiall) 5 5al) Jasia 4y gl IV

SPSS zalin Cilada 1 jladll
&mhj 005 _):uai 0005 2\:1_9.IM LESM F=3005 ﬂgﬂ JﬁajA 2\.«53 UT am.cj d_sdaj\ O:\,\g
hpaiall G ALY JAG 8 s il el plaaiW) #dea

117



Lgisinay daniall hadd) laad¥) zigal culsi :(26) Jgaad

Coefficients?

Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | 4.982 .318 15.667 .000
Algiall G4 e ddadlaall | -.134 .074 -170 -1.800 .073
4l Aleadl | 151 .075 222 2.006 .046
A gl @Y | -.083 .084 -.161 -.987 325
1 s35all laa ] .023 .068 .049 .346 .730
Agisall Lles Glaes | .021 .092 .025 .233 .816
QasSall ye clabidl 1013 .092 -.026 -139 .890
A glal) Cleaall | <112 .069 -.229 -1.612 .108

sl ¢lalla, Dependent Variable:
SPSS zwalin cils Aa 1 yraall

9 el z3gail) of oDlel Joaall
Y =4.982 — 0.134x; — 0.151x, — 0.083x5 + 0.023x, + 0.021x;
—0.013x — 0.112x,

@) &ilas) Loaal 4ly e ginge i) Julls 0.000 dsies (g5icas 4.982 & @ culil) dad
4.982 setl) gladl) (gsiun 8 Gllgivall Llen Slsbics (o Aadas dusbios (1 Ll 5$ Y Lenie
Glo Alailaall 5l angr Yy (sina e culild %5 e ST 0.073 disine (s5ise 0.134- =D
%5 a aal0.046 digine s5iac=—0.151 <ull) Wi . gl glaall 8 cllginal 35in
dad ilig 0.151 e S isetl) gladl) (fd Baaly da)s a5 Lexie &gl dglaall of (o
Pasll b (gsina i Ldgeill LI Ll %5 e €1 0.325 dgine (gginar d=—0.083 il
sagall Javal Luls %5 (ge €1 0.730 disine (s5ine €=0.023 Culill daid ils LS ¢ sasil
Yy (spine e Culills 0.816 digine (gginar 0.021= f Culilly . sgedll gladl) 3 (gyina i
Culllé 0.890 dsine (gginas =0.013 = g il Ll ¢ sgal] glaall & cllgivall dlaa Gliaanl
h=—0.112 bl dad atloy ¢ pedl) ghaall 4 5 gl je claaiall uly (goina

cgagedl gladl) 8 A Aglaill Glneall Galy (gyina e Culils 0.108 Ligine (s5inay

118



119



Ciluagilly i) saabl) Juadl)
) it L 1-4

Sl .24

120



Al i . 1-4

obial Jacssia (e el (g5inns Gllgiond) Blea Linas (3 s dllgioall Blea libsns o) =
oo ol dnpn jigia sedl) glasll (<1<0.831 (gluna Cibaily 3.15 s dacigiasg
10488 (glhae Calinily 4.60 slen Jassias ligioad) dlea Silabis g ey Jasssial)
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Jlasls a5l cctlaally danll (3 Clgaally Mgall ala3an donia Jagyd iy cllgicall
s lae daidall liglly JShall Jgig ¢ ualiall Glls (Lol (4 cllgiadl cilaid)
dae Leanll (155 LS oglhad) (ggicsall 5555 Y @lehaV) oda IS ccilaiall Ciliialal)
Aalad) (e e il dalad) Ul aags SV alaal) Al

Sillliey 2l ade b SSY) jgamill (aSig Jansia B3sall T Ao bt (giae 0} -
b Lagprall Slatiall cp Sadill asge Ll ellgiud) Hlai dgag (e SN 53V delai

cBgad) 8 laye oo Wi Jal (e 8252l ciluowgall plaalS GAY) Cleha¥) W @l
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len & Bagall Javal Jledll gally el A31KH 353 aalS sagal) Javia 4SS liicly
csthall (ggiall E 5 Y cllgiil)

egll s lehuls 4 hguad SSVl5 (gl ddausie dllginall Lles Clbinas dubws )
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0.165 oy et
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gl & Liag el il o el Ll Teasa
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