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Executive Summary in English

FACTORS AFFECTING THE EXPECTATION GAP IN SYRIA
(FIELD STUDY)

*PREPARED BY : EMAN MOFAQ ASFOUR
*UNDER THE SPONSORSHIP OF D.ESSAM QREET

SUMMARY OF THE STUDY

This study aimed to identify the factors that affecting the expectations gap
in the audit environment through a field study in Syria.

To achieve the objectives of the study questionnaire was designed based
on the previous studies, this questionnaire distributed to a sample from the
auditors and a sample of the beneficiaries of the audit service in Syria is
the most important findings of the researcher in this field study:

1 - influenced the expectations gap in an environment audit Syrian by
many factors, both factors associated with the auditors and the
beneficiaries of the audit service and the factors associated with the audit
profession and the authorities concerned.

2 - There is no statistically significant differences between the opinions of
the beneficiaries of the service audit and auditors about the factors
associated with the auditors and users of the audit service and concerned
the audit profession.

The researcher presented a series of recommendations, including:

1. Strengthen the independence of auditors and to save them all
compromise their independence at risk

2. Increase the effectiveness of communication and information on the
role of reference and its responsibilities to the beneficiaries of the audit
service.

3. Have to concerned authorities career audit to rewrite the rules and the
laws governing the duties and responsibilities of references derived from
the nature of the profession and the pulse in addition to the establishment
of continuing education programs and scientific conferences and commit
its members to participate in it to upgrade its members and ensure
informing them of all developments relating to their work

AR



