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Abstract
In this Study, The researcher has studied the teffeeluman Resource

Management on the quality of the Insurance Servioe§he Syrian Arab
Republic.
The study was applied on four Insurance Compawoies public sector company
and three of the private sector companies).
The researcher aims to concentrate on the mecharsfignaining the human

resources in the Syrian insurance companies, aan@ends the following:

1- Provide training centers specialized in Insuranoeall the Syrian
governorates

2- Provide training programs that can be addressemimoloyees in all the
departments of the company, and not restrictechéodepartment or team.

3- Give aComplete Training Package, where the trainees are subjected to
various types of training methods, in whi¢che difference between
individualsis taken into account.

4- Send the employees to international insurance compdo follow the
latest updates in the world insurance market, praide the Syrian
Market with aNew Knowledge.

5- Limit the foreign employment to very specific positions that require
expertise that are not available in the Local staffh as (Reinsurance
Manager — technical manager ....) to allsglled local labor to be used

and decrease unemployment rate.
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200 132 1000 278 75000 382
210 136 1100 285 1000000 384

(o 2695 el dalall diniall 8 148 AadLll 5 Canill die ay )i Caalil) N8 S 13
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dtaill 45 jail) A5y Hlay eliiall LS Jales 4ad (18)8, Jsos
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b gl) Cilelaal)

uiad) s Alal) @358

ol o Aiall 1555 (19) @) J 52l

kind
Cumulative
Frequency | Percent | Valid Percent Percent
Valid male 223 56.5 56.5 56.5
female 172 435 43.5 100.0
Total 395 100.0 100.0

2 Lo agiad Caxly Cam SO (e at Al all de o) d1 dlle o Jaadl i) Jsasdl g

5 583 (53 ske 395 SH Aiall paa (f alal) e Aiall Jane 0 9056 (e

paad) s L) 4365

sendl Qs Al 0563 (20) a8 Jsaad)

age
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid less than 30 192 48.6 48.6 48.6
from 31- 40 127 32.2 32.2 80.8
of 41-60 67 17.0 17.0 97.7
more than 61 9 2.3 2.3 100.0
Total 395 100.0 100.0

el o5l IS A 30 Ge ke i Al DAY A o Baadl Gl Jsaall (e
Al Al die 3 a1 Jese (0 9548 Ao 3 Lo caaly Cua

ralad) JA 5all s Al 358

Al a5l nn Al 555 (21) 85 dsasd

Education
Cumulative
Frequency | Percent | Valid Percent Percent

Valid secondar 64 16.2 16.2 16.2

y

unvi 288 72.9 72.9 89.1

master 43 10.9 10.9 100.0

Total 395 100.0 100.0
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Lmala @l Gsleny pdll (e aa Al pall die 3 d dulle of il Jsanll (e Laadly
Al Aie 33 Jane (0 %072.9 pgtend Cialy Cum

alil) Jaadl Jlaa (B 3 dd) il gl Gua Al g3 g8
Bl aa Asall 29555 (22) A8 sl

Experience
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid lessthan 3 127 32.2 32.2 32.2

from 3-7 146 37.0 37.0 69.1

of 7-15 32 8.1 8.1 77.2

more than 15 90 22.8 22.8 100.0

Total 395 100.0 100.0

OIS 1SS e 7-300 Al sl o 8 155 ) A ol a3l i) J ol 0
A 15 oo o ol Wl 0632.2 ¢ i 3 (e JAY) Laiy %637 agianst iy s A e

96228 pgisui izl 5 58

Al (il ) g sall s Al 35

il a8 sl s Al 1555 (23) 8 sl

Position
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid managerial 134 33.9 33.9 33.9
employee 261 66.1 66.1 100.0
Total 395 100.0 100.0

0633.9 agisad Cixly elus)y O )sandi) dulall due S o Bl Gl Jsaall e
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1§ Ud) Gua Al a5 45
gLl o Rl 555 (24) 5 Jsoa)

sector
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid Public 135 34.2 34.2 34.2
Private 260 65.8 65.8 100.0
Total 395 100.0 100.0

aginst il Cun aldl) e Uadl) (e as Al all de o) 8 ddle () JaaDU Gilall Jsaadl (g
plad) g Uil (e agh L) LT 9665.8
r&anl) & patal g jbmall Gl adY) g olead) Ja gl)

Al G puie B (g0 A jaad (5 lmall ol aiW)y  Slealdl das gl Claay Galdll W8
:‘glﬂ\ Jsaall s LS C\A\lﬂ\ CilS a8 5 Ay & L) GRS e g

Gandl @ piial (5 jlmall Gl iVl 5 asal) o sll (25) 435 Jsaal)

@ ) il ) () S o) daal) @l yaiia
0.750 3.140 L) 3 ) gall i
0.799 3.254 Grgail) AB ga g aiady Al &l lgeal)
0.994 3.107 i) b
0.651 3.038 Y] il e BN s
0.498 4.032 Agialil) daadd) 5aga
0.519 4.160 AQalaie ) g 483 Jale
0.614 4.010 Aglaiuy) Jele
0.576 4,211 Sladall Jale
0.690 3.836 cableil) Jale
0.802 3.946 Agalal) il gad)

O e pe ol o S s )y 50 Sl @l e dlle o LS Gildl Jeaall (e
a5 Jaih 381 pall e S5 aly 3] e (Bl ga s Bl (38 e (el 8 S LAY
5 anal) Gl A Al all (e ale Jsiad
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plalia) Jalad il

Ja88 A8, gauds ) G sbany (pdl) (b gesal) o AS Hl aatad (g Y1 ) sad

(26) o8, dsxll
sl
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid strongly not agree 43 10.9 10.9 10.9

not agree 152 385 38.5 49.4

| don't know 101 25.6 25.6 74.9

Agree 99 25.1 25.1 100.0

Total 395 100.0 100.0

Jasd A58 g Ol pud ) slany () (3 saadl o aaiad W AS 3 G Jaadl Gl Jsasd) g
Csteny o e e S0 dlade) e Juds 138 5 <038 oo u i e (38 sall e Ao Caaly Gua

1k Al il il ¢y shany Cpdll (3 gaal) o AS AN aadad 1 ALY J) )

(27) A Jsaadl
s2
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid strongly not agree 38 9.6 9.6 9.6

not agree 165 41.8 41.8 51.4

| don't know 112 28.4 28.4 79.7

Agree 75 19.0 19.0 98.7

strongly agree 5 1.3 1.3 100.0

Total 395 100.0 100.0

Gaa Aialil) Gyl (593 0 gusal) o dadh adiad Y ASEN G Jaadl Gilad) Jsaad) e
A8 ) e el Jipaal) ) Jemgi Lo S50 e a5 0041 o 2 Lo (381 5all e A iy
B\ EUAPTENPURL I P JUT PR
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il g A8y gt i d (shany () (1 gueal) o A4S A0 aaiad s GG ) )

(28) a5l
S3
Cumulative
Frequency | Percent | Valid Percent Percent

Valid strongly not agree 23 5.8 5.8 5.8

not agree 61 154 154 21.3

| don't know 50 12.7 12.7 33.9

Agree 154 39.0 39.0 72.9

strongly agree 107 27.1 271 100.0

Total 395 100.0 100.0

En Ainalli g A gadt Sl A (550 O e o el AS80 o Jaadl Gl Jsaal) e
Y1 ol sl 4l Jea i e ms e sa 5 0427 e ST lan (381 5all 5 <0539 (38 sall dauss izl

(Sl
gl ey 2l S8 Galill Jlaa (B A i )y 9l AS &) A (0 98 guuall puady - 2l ) ) gl
- Jas ¥
eadl s Bl 4553 (29) A Jsand)
s4
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid strongly not agree 36 9.1 9.1 9.1

not agree 32 8.1 8.1 17.2

| don't know 27 6.8 6.8 24.1

agree 177 44.8 44.8 68.9

strongly agree 123 31.1 31.1 100.0

Total 395 100.0 100.0

el i Cpalill Jlae (8 )y il el (g gmady G guual) G Jaad ) Jsaall (ge
lelds Al aseall (e guals sa5 9044 o kLo 38 sall A cialy Gua Jee Y1 Al e
(S5 IS Ll jaly a8 il clilaiel) gl ysall jue cpalil) e Gl pEY) d g
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A g) ey 2l 0 (3 paull) Jlana (B A s ) gl AS ) (B () 6B ganal) a1 (ual) ) gl
- Jlas ¥
(30) e, dsxll
)
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid strongly not agree 54 13.7 13.7 13.7

not agree 41 10.4 10.4 24.1

| don't know 35 8.9 8.9 32.9

agree 164 415 415 74.4

strongly agree 101 25.6 25.6 100.0

Total 395 100.0 100.0

OB el Jinall (A A 535 @l 5 gLl (a5l O gusal) G Jaal Bl Jsaall g
ASEN 5 0 alaial Lo Jila 134 5 <0641 Ce s Le (38 sl R Cialy Gam Jlae ) A5l e sl
Ao ealial oy paill 5 Jualill dleny

dald dlalSia Ay )05 Ayl JSE0 o Lgadlh ga i 8 AS Al 303 daiad ; (uabead) J) gl

A4Sl
(31) ) dsxll
S6
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid strongly not agree 22 5.6 5.6 5.6

not agree 78 19.7 19.7 25.3

| don't know 84 21.3 21.3 46.6

agree 140 354 354 82.0

strongly agree 71 18.0 18.0 100.0

Total 395 100.0 100.0

Ao )X dis A e il ge Gy 8 adiad 4S5l 3 1) o) Jaadl il Jsaall o
3S,a0 laial Sl s 1385 <635 (e a e (3815l A ikl Cum A$,A0L Aals AL
Siise a5 ag Jaalill s Tila 501 &I slac ) dles,y
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A il Ciladid) adB5 38 pa (B A i el ol gl ga £ LAAL AS i) 685 : abead) J) gl
s Omaldl) S L 481t

(32) e, dsxll
s7
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid strongly not agree 27 6.8 6.8 6.8

not agree 79 20.0 20.0 26.8

| don't know 47 11.9 11.9 38.7

Agree 200 50.6 50.6 89.4

strongly agree 42 10.6 10.6 100.0

Total 395 100.0 100.0

Cirdy Cua Ay 3 Cledd 3S) je (8 gy 58 el 208 A8 (O Jaadl Gl Jgandl (g
Oxeldl) e Gl aY) A J8 e sl 2 geal) (e mals a5 <9050 O i Le G gal) dus
Agatill 5 oy pxill GLAN el 48l ae (o sladilly

dilaial) cl palaall g < gail) gl yaligall ) guaad (il gall anand dua jil) 4allf : cpalill J) gl

 Opalily
(33) #iL Jsaall
s8
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid strongly not agree 38 9.6 9.6 9.6

not agree 105 26.6 26.6 36.2

| don't know 46 11.6 11.6 47.8

Agree 121 30.6 30.6 78.5

strongly agree 85 215 215 100.0

Total 395 100.0 100.0

Gl paizall ) guand il sall arend dua ) dalily 4S Hil) o 6 o gendly 48 Gl Jsaad) (1
8 sall 5 (330 sall sai Chgatl Ll W) e Cie j o Cua il Adlatall ol pealadll g il gaill
Al 138 L IS ey 510y alaial ) 3 sy 138 5 <9952 (o 3 Le Al iy G 304
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gl 9
(34) &8, dsxll
s9
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid strongly not agree 70 17.7 17.7 17.7

not agree 119 30.1 30.1 47.8

| don't know 61 15.4 15.4 63.3

Agree 88 22.3 22.3 85.6

strongly agree 57 14.4 14.4 100.0

Total 395 100.0 100.0

& Ll pe il iaV) Gyl e adiad Y OASLAN ) Badl Gl Jsasdl g
Loadll Alas (e a2 0 o 0630 = w Lo @il e Ao Caly Gua dill Jadl)
oalall gUaill 3 e L sad 5 Aisalil

Jiaa (o Aaila J g3 (B Ay gmal e ELOY @A) )l gall Sl ) s 1 piladl ) g

(el
(35) #dL Jsaall
s10
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid strongly not agree 80 20.3 20.3 20.3

not agree 123 311 31.1 51.4

| don't know 43 10.9 10.9 62.3

agree 98 24.8 24.8 87.1

strongly agree 51 12.9 12.9 100.0

Total 395 100.0 100.0

o A J50 8 Ao )a el e LY b gall Jla ) ay Y adl Jaadl Gl Jsaadl (g

Jismdl 4l Jon i Lo e S5 Le 525 9031 e 2 Lo 381 5al) 2 Ao iy Sy il Jlae

8Bl (Says 5aS IS8 Laaalaie) aiy ol 4df W) (o shadl) il L (e a e Tl adlsl)
Lol ol Calh ge Jl ) ol el 2o 6 gu Lagy A jall 35Sl 48N  las ell

G B I eaadSyl AS Al JAly ddlidal) il gl o clalall gl Ay pde galad) ) sd)
Banaia il g 38) p
(36) &, dsaal
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s1l

Cumulative
Frequency | Percent [ Valid Percent Percent

Valid strongly not agree 37 9.4 9.4 9.4
not agree 117 29.6 29.6 39.0
| don't know 66 16.7 16.7 55.7
agree 119 30.1 30.1 85.8
strongly agree 56 14.2 14.2 100.0
Total 395 100.0 100.0

Al Jals dabindl) Calda ol (g Lo aa () Cleladl oy 4l a3l (iladl Jsaadl (g
e i 1325 <0630 o nbe B8 sall duws Cialy Cus Baaaie Lpdila s JS) je BB pa | saniSy]

il sl jae i gl cy il sl 4S80 slaie

AU cpalil) Jlaa b daadiall claall g Ciauall g cud i) Al b gl : pdie ALY J) gl

Oslalal
(37) &L Jsaall
s12
Cumulative
Frequency [ Percent | Valid Percent Percent

Valid strongly not agree 102 25.8 25.8 25.8

not agree 95 24.1 24.1 49.9

| don't know 46 11.6 11.6 61.5

agree 77 195 19.5 81.0

strongly agree 75 19.0 19.0 100.0

Total 395 100.0 100.0
o Auaadidl Ml g Caaaall g o Y1 A g Y Al Jaadl Gl Jsaadl g

Gl 138 5 0649 ST sady 38 sall e g Gl sall e ds by Cua Galalall A8 (palil) Jlas
S s Le JS o age Dl s Lenlalal ) sa¥) oda Jin 53 85 3 Lgpal 48,80 i e
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Gl (B gAY Gl Al qlad g Culalal) Gujlad G BaELLY) (S ;e BN ) sl

Oslalal
(38) e, dsxll
s13
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid strongly not agree 38 9.6 9.6 9.6
not agree 81 20.5 20.5 30.1
| don't know 79 20.0 20.0 50.1
Agree 147 37.2 37.2 87.3
strongly agree 50 12.7 12.7 100.0
Total 395 100.0 100.0

B oA Al Al e s calaladl lad (e 3ol Sy 451 Laadl Gl Jsaall (g
S AN ¢ Ul daal ) el 135 9637 Ce i Lo 38 sal) At Culy G Cplalal) Gy
Aaadl Gl 3l cpaca daiall g saaall udll) e slaill Zaal)

.kﬂ‘édﬁJM\Jﬁﬁ\ﬁm%h&\«ﬂ& :Jﬁbﬁ&)\j\d\w‘

(39) &L Jsaall
sl4
Cumulative
Frequency | Percent | Valid Percent Percent

Valid strongly not agree 55 13.9 13.9 13.9

not agree 102 25.8 25.8 39.7

| don't know 89 225 225 62.3

Agree 109 27.6 27.6 89.9

strongly agree 40 10.1 10.1 100.0

Total 395 100.0 100.0

ae s el Ll W) Jiad) 138 e e saaed 4l Ll Gl Jasdl (g
B le Bady (31 sa e 5 (381 sall e dnd Crly Cum AS AN L G sad) e Ol A (e BalELY)
Aoa AN 5 sl e S saldind aae e S5l 138 5 0639 (e
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Agdaal) ) o<l U Apulal) SN (o ial) paaiadl 2oy 0 pde (ualdd) Il

(40) A sl
s15
Cumulative
Frequency | Percent | Valid Percent Percent

Valid strongly not agree 69 17.5 17.5 17.5

not agree 181 45.8 45.8 63.3

| don't know 66 16.7 16.7 80.0

Agree 56 14.2 14.2 94.2

strongly agree 23 5.8 5.8 100.0

Total 395 100.0 100.0

Alaall ) &I el Apnlal) S I e ial) jeaiall 2ay Vol sl Gilad) Jsaadl (g
9045 = e B8l sall e A Cily Cua

i (g gaal) Lo S, ) il s (383 (3 (p0 AS Sl (a2 e Gudbiaal) () 3l
(A1) &8, dsxdl
sl6
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid strongly not agree 18 4.6 4.6 4.6
not agree 43 10.9 10.9 15.4
| don't know 60 15.2 15.2 30.6
Agree 183 46.3 46.3 77.0
strongly agree 91 23.0 23.0 100.0
Total 395 100.0 100.0

L (5 ) gudl W oSy Alal) i) iy (385 o AS il (S 4dl Jaadl Gl Jsaall e
Jaall Ty Al Apin Y1 8 a0 (5505 a2e o dals a5 <9046 o 1 Lo Gl sall dpss caaly Eum
_Q\SJJJ\D&&S&JQCAL@
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faua 88 dasdl) anai o se by Gualill 48 pd Ll ga qu i ) 1 pde aglad) J) gl

S B all (e
(42) &8, dsxll
s17
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid not agree 9 2.3 2.3 2.3

| don't know 45 114 114 13.7

agree 233 59.0 59.0 72.7

strongly agree 108 27.3 27.3 100.0

Total 395 100.0 100.0

e JSE daadl) 2 e ae by Gualill 4S5 ik e oy () Jaa Dl Gilad) Jsaadl (g
Lt Ll 55 A, B85 520 e i shy <0659 G5l s il Cam LI 5,01 o0
i) ISl iDhe

(43) & Jsaall
s18
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid not agree 5 1.3 1.3 1.3

| don't know 23 5.8 5.8 7.1

Agree 236 59.7 59.7 66.8

strongly agree 131 33.2 33.2 100.0

Total 395 100.0 100.0

b gll A Aaddd) anali o doloy cpalil) 48 pd LAl ga qu i ) 1 e Galil) J) gl

Adaadl

gl b dandll sl e sl Gudil) AS 55 il ge G o B3l Gl Jsaad) (e
& sl Jalay 4S8N alaia) sae ) ed 1385 9059 (e ST (381 sall A ialy Cua daaal)
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s LAY 48 pal) B g0 Ao do oy Cpaalil) A8l AB ga Gu i ) 1 e aulil) Il
slaad) 38 cpa e glad A Ao 4l oudla gal)

(44) & Jsal)
s19
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid strongly not agree 9 2.3 2.3 2.3

not agree 5 1.3 1.3 35

| don't know 27 6.8 6.8 10.4

Agree 177 44.8 44.8 55.2

strongly agree 177 44.8 44.8 100.0

Total 395 100.0 100.0

A e LladU 4K A el cpadll S pE ol € gal agw asf Jaadl bl Jeaaldl (e
e dia 15 0089 e w e Bady (3 sall 5 (38 sall Aaus Cirly Cum o Dlaall JB (0 Y gl
Opalill S 35 e cplalall il 5 Jaalil il (5 gan (s

&w\&mcﬂh@ﬁﬁ&s &Luguym\z\s‘)dgskyu.uﬁu\ s Cgad) (3 gl
_Qytd\ :\3...\3\9 v -] dadial)

(45) &2 Jsall
s20
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid strongly not agree 9 2.3 2.3 2.3

not agree 14 35 3.5 5.8

| don't know 24 6.1 6.1 11.9

Agree 184 46.6 46.6 58.5

strongly agree 164 41.5 41.5 100.0

Total 395 100.0 100.0

dania Claslee apai o sl cualill IS 38 il ge cuy )i ol JaaDl Gilad) Jsaall (g
%688 (e 1 jwle Bady (38 sall 5 (38 sall At Cialy Gua el A8 5 e dedial) Cildaadll e
_@m\hgﬂyw\ﬁﬁ&b\ﬁ;}%ﬁ@i&Mm}
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ui:«i,gﬁl.h Jﬁ\&cmmﬁwm\kﬁgﬁﬁygwﬂo! FOgsad) g galadl J) )

s kaad) &) bt
(46) &8, dsxll
s21
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid not agree 10 2.5 2.5 2.5

| don't know 71 18.0 18.0 20.5

agree 187 47.3 47.3 67.8

strongly agree 127 32.2 32.2 100.0

Total 395 100.0 100.0

Se Lala ol e aclay opeldll 358 Lalise cupx of BaadU Gl Jsaall (e
9679 e 2 be sl (38 sall 5 (38 gal) Aasd Caaly Cun o laadl ol liadinl

dasdl Gils cid g pamadl Lo aoloy cpalil) 4 pd Al ga i ) g pdadl g AU ) gl

.l
(47) & Jsall
S22
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid not agree 18 4.6 4.6 4.6

| don't know 59 14.9 14.9 19.5

agree 210 53.2 53.2 72.7

strongly agree 108 27.3 27.3 100.0

Total 395 100.0 100.0

IS Gy anadi Joaeluy Gualill IS 58 il e cuypxi of JaaU Gilad) Jsaad) (g
A, gealall laial Ao dada 138 5 0052 e un L (381 sall A Carly Cun e Dlead) dandl
Jldl)l JSEIL ¢ Dlaall dandy
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A4S i CDlalaa g Bl 483 Lo e Loy (yalitl) kﬂ@h}e Qudl ) g dadl g Gl J) )

Cald
(48) &8, dsxll
s23
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid not agree 5 1.3 1.3 1.3

| don't know 64 16.2 16.2 17.5

agree 199 50.4 50.4 67.8

strongly agree 127 32.2 32.2 100.0

Total 395 100.0 100.0

Cllae s Sl 48y e acliy cpalil) 4S 58 b ge oy () Jaadl Gildl Jsaad) (g
Ll el ) alaial e Jida 1385 <0650 Ge i e 38 sall A culy Cua cpalil) A8 3
Axgliall 5 (581l dalany

Aa2d) 4l e pu Ao a0 ley (el AS i Al g G5 ) Gyl g gl ) ) pead)

(49) &) Jsall
S24
Cumulative
Frequency | Percent | Valid Percent Percent

Valid strongly not agree 5 1.3 13 1.3

not agree 14 3.5 3.5 4.8

| don't know 18 4.6 4.6 9.4

Agree 221 55.9 55.9 65.3

strongly agree 137 34.7 34.7 100.0

Total 395 100.0 100.0

Can Laddl) apafide ju o ae by cpalill S 58 il g ey )a O Tl Gild) Jsaad) (4
8 Ao yull jeaie o gy il el ) aSh e Qo 138 5 (0655 (e b Le (381 sall s iy
Aseaall sy
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A8l Llaia) o ao by cpalil) A8 )i A ga qu i ) 1o udall y (ualdd) J) gl
£andl U8 cpe Aatiall cililUaal

(50) ) dsxall
s25
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid strongly not agree 4 1.0 1.0 1.0

not agree 37 9.4 9.4 10.4

| don't know 68 17.2 17.2 27.6

Agree 214 54.2 54.2 81.8

strongly agree 72 18.2 18.2 100.0

Total 395 100.0 100.0

Lol i) e acley opelill @S58 Lilhge Gupxi o Jaadl Gl Jasll (e
aaial e i 13 5 054 e Le (3 sall A Crly s e Mleadl J8 (e dediall Clllaal
Lgalia g daaal) ania (Al (o gL Ay il eal all

fea Cyglaill adlal) M) o deloy cpalil) 48 pd LAl ga Gu i o)) 1 Qg dadl g Guabad) ) gl
Jand) Ja g o ) o 3anl)

(51) &) dsxll
526
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid not agree 27 6.8 6.8 6.8

| don't know 55 13.9 13.9 20.8

Agree 219 554 554 76.2

strongly agree 94 23.8 23.8 100.0

Total 395 100.0 100.0
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(52) ¢, dsxll
s27
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid | don't know 62 15.7 15.7 15.7

agree 234 59.2 59.2 74.9

strongly agree 99 25.1 25.1 100.0

Total 395 100.0 100.0

Sl st de o e ae by Gualill S 58 ih e a8 () s Dl Glad) Jsaadl (g
Slo Ju 1385 <0059 (e s Lo (381 sall dpas ialy Eum il 3885 5 Gara laiall ) Yl e
Aaiaalil) 485 6l ana il gl Galalall e 530l ) Ao ae b Ay il geal yall
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(53) &L Jsaall
528
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid not agree 12 3.0 3.0 3.0

| don't know 46 11.6 11.6 14.7

agree 181 45.8 45.8 60.5

strongly agree 156 39.5 39.5 100.0

Total 395 100.0 100.0
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(54) &) dsxll
s29
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid strongly not agree 9 2.3 2.3 2.3

| don't know 33 8.4 8.4 10.6

agree 245 62.0 62.0 72.7

strongly agree 108 27.3 27.3 100.0

Total 395 100.0 100.0

Aladl) cildasrdl) gilai e aeluy Gualill ClS pd il ge a8 O Tl Gl Jsaall (e
9062 3 gall Zonss Caly Cua Lgie & padl) Slikadll as

A ARG eddl B o 30l o doly ualill AS pd Al ga qu i ) 1 DAY ) )
A A aa ddalad die Jranl)

(55) & Jsaall
s30
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid strongly not agree 5 1.3 1.3 1.3

| don't know 33 8.4 8.4 9.6

agree 193 48.9 48.9 58.5

strongly agree 164 415 415 100.0

Total 395 100.0 100.0

osdll Bl e s Hal e ae by gualill S a0 ib g g () sl Gilad) Jsaadl o
sle dala 135 9648 e 23 e (381 sall Lot Caaly G 4S5 e alalad die Jread) (ool A
AS il e Mee g A8 3y 3ad e Ay il geal ) 2Kl

129
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Al Al g

(56) f) dsxll
s31
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid strongly not agree 5 1.3 1.3 1.3

| don't know 53 13.4 134 14.7

agree 208 52.7 52.7 67.3

strongly agree 129 32.7 32.7 100.0

Total 395 100.0 100.0

351 e Mead) ae Jaladll e ae by cpalil) IS 58 il e i o Jaadl Gilad) Jsaad) (e
A o Ayl gl yd) Sl e s 138 5 <0052 e w3 Lo 81 sall At Cialy Ca o) yinl
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(57) & Jsall
532
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid not agree 31 7.8 7.8 7.8

| don't know 44 111 111 19.0

agree 220 55.7 55.7 74.7

strongly agree 100 25.3 25.3 100.0

Total 395 100.0 100.0
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3l el all 2S5 138 5 <0055 e i Lo (381 sall At iy Cua (uida gl ilalaia) 4y )
Aol Adeall 3 Jreall A0 e

130



Glabia (il gal) agli o 3o ley (palil) A8 3l Al ga Gy a8 () G gEAN g AN ) gaad)
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(58) ) dsxll
s33
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid strongly not agree 9 2.3 2.3 2.3

not agree 18 4.6 4.6 6.8

| don't know 45 114 11.4 18.2

agree 208 52.7 52.7 70.9

strongly agree 115 29.1 29.1 100.0

Total 395 100.0 100.0

bl agdi o acliy oualdll GISHE dbge ) of Bl Gl Jeaadl
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Jes
(59) &L Jsaall
s34
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid strongly not agree 9 2.3 2.3 2.3

not agree 23 5.8 5.8 8.1

| don't know 136 34.4 34.4 425

agree 155 39.2 39.2 81.8

strongly agree 72 18.2 18.2 100.0

Total 395 100.0 100.0
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(60) o8, Jsxll
s35
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid strongly not agree 9 2.3 2.3 2.3

not agree 30 7.6 7.6 9.9

| don't know 123 31.1 31.1 41.0

agree 175 44.3 44.3 85.3

strongly agree 58 14.7 14.7 100.0

Total 395 100.0 100.0
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(61) o8, Jsxll
s36
Cumulative
Frequency [ Percent | Valid Percent Percent

Valid strongly not agree 9 2.3 2.3 2.3

not agree 52 13.2 13.2 15.4

| don't know 95 24.1 24.1 39.5

agree 173 43.8 43.8 83.3

strongly agree 66 16.7 16.7 100.0

Total 395 100.0 100.0
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(62) o8, sl
s37
Cumulative
Frequency | Percent [ Valid Percent Percent

Valid strongly not agree 5 1.3 1.3 1.3

not agree 35 8.9 8.9 10.1

| don't know 78 19.7 19.7 29.9

agree 159 40.3 40.3 70.1

strongly agree 118 29.9 29.9 100.0

Total 395 100.0 100.0
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(63) f8) Jsxll
s38
Cumulative
Frequency | Percent [ Valid Percent Percent
Valid strongly not agree 10 2.5 2.5 2.5

not agree 17 4.3 4.3 6.8
| don't know 63 15.9 15.9 22.8
agree 175 44.3 44.3 67.1
strongly agree 130 32.9 32.9 100.0
Total 395 100.0 100.0
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