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Abstract

This study aims to explore the determinants of neuromarketing application in the Syrian
market from the perspective of marketing specialists in Damascus Governorate, both
academics and practitioners. This is achieved by analyzing the current state of this concept
within the local environment, identifying the expected benefits of its adoption, uncovering the
obstacles hindering its practical and academic implementation, and examining proposals
offered by specialists to overcome these challenges. The study employs qualitative analysis
within an interpretive framework and an inductive approach, utilizing the grounded theory
strategy. Data were collected through 39 semi-structured interviews, 31 of which were
analyzed through a three—stage process: thematic analysis to achieve sub—objectives, axial
coding, and selective coding to derive the grounded theory that addresses the main study
objective. Academics constituted 39% of the sample, an equal proportion consisted of
practitioners in the local market, while the remaining participants possessed dual experience
combining academic and practical expertise. The results indicate that neuromarketing
remains in its very early stages in Syria. Nevertheless, its application has the potential to
generate significant benefits for organizations. Conversely, the results revealed several
fundamental obstacles limiting its implementation and constraining academic research on
the subject. These obstacles can be overcome through staff training, leveraging external
expertise, strengthening collaboration between universities and companies, developing
infrastructure, initiating low—cost applications, and establishing a clear legal framework to
regulate the use of these technologies. Based on selective coding and in pursuit of the main
objective, the study concluded that the cognitive, technical, and human determinants
collectively represent the most influential factors shaping the application of neuromarketing
in the Syrian market. Legal and economic determinants also play a role in defining the
nature of this relationship. This formed the basis of the theory derived from the data. In
conclusion, the study offered several recommendations, the most important of which was

raising awareness of the concept and integrating it into university curricula.

Keywords: Neuromarketing, Consumer Neuroscience, Neuromarketing Techniques.
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