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The Study Abstract

The Author studied the impact of knowledge management system processes on
Improving banking service quality in the Syrian banks. However, the study had
been applied on (3) public banks and (3) privet banks.

The author aimed to focus on the availability of knowledge management system
in Syrian banks, and its impact on improving the quality of services which are
provided to customers.

The study has recommended the following suggestions; here are the most
Important recommendations:

1. Shed light on the importance of knowledge management system, and its
role in improving the quality of banking services. In addition, banks
managers should allocate appropriate budgets to support knowledge
management systems, and information technology systems in the banks.

2. The critical element for the success of knowledge management system is
“the working human resources in the bank”, which represent the
“intellectual capital”. Which imposes on the bank management attracts
and employs the highly qualified peoples and develops them
continuously.

3. Focusing on knowledge creation process which it is available in low level
in the Syrian banks. In addition, it represents the most important process
in the knowledge management system. And focusing on the knowledge
application process to solve the problems that face the bank, develop the

existing services, and launch new services.
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