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Abstract

The aim of this study is to know the effect of work stress on the level of job
satisfaction in the General Administration of Public Commercial banking in
Libya. Second, It seeks to study the effect of difference in the personal,
functional characterizes of employees on work stress and job satisfaction of
employees of the banking as well.

The researcher adopted the descriptive analytical analysis using questionnaire as a
tool for study data collection. It is distributed on a sample of 345 individuals chosen
randomly and simply. It consists about (15 %) of the basic census of the population,
Meanly, 2300 employees in all field of employment. The number of questionnaires
used for analysis is (314). Meanly, it is about (91%) of the distributed questionnaires.
The data of this study were analyzed. Besides, its hypnosis was examined by the
application of the most suitable some descriptive statistic deductive analysis for theses
data. This is by using statistical package for social sciences (SPSS).

The main results were the followings:

- The study sample individuals were exposed to high work stress such as (role
conflict, role ambiguity, role load, salary and materialistic incentives, decision
making in participative, career development, promotion), as well as medium
work stress from the following sources (materialistic work circumstances,
relationship in work). Generally speaking, the study sample were subject o high
stress.

- It was indicated that the sources of work stress could be classified from the
most important ones to less ones as follows ( salary, materialistic incentives,
promotion, career development, role load, decision making in participative, role
ambiguity, role conflict, relationships in work, the circumstances of material
work).

- In addition to that, the individual of sample study indicated that they feel a low
job satisfaction as a result of the following factors (the nature of work, salary,
promotion, career development, safety and settlement in work). They feel also a
medium job satisfaction as a result of (material circumstances of the work,
relationship in work). Generally speaking, they feel a low level of job
satisfaction.



- There is a strong efficacy relation between work stress and its causes that were
mentioned in the job satisfaction of General Administration of General
Commercial Banking in Libya.

- There is a reverse relation between work pressure and its causes that were
mentioned and job satisfaction in  General Administration of  General
Commercial Banking in Libya.

- There are no differences of statistic indications in work stress that are attributed
to personal and functional changes (sex, social status, job level, place of work).

- There are differences of statistic indications in work stress that are attributed to
personal and functional changes ( years of experience, scientific qualification).

- There are no differences of statistic indications in job satisfaction that are
attributed to personal and functional changes (sex, social status, job level,
place of work).

- There are differences of statistic indications in job satisfaction that are attributed
to personal and functional changes (years of experience, scientific qualification).

Finally, the study reaches to a set of recommendations that were extracted in the
light of the results of the study.
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