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Marketing Research, 48(6), page944-957.
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Abstract

Syria is now going through a critical stage of reconstruction after years of fighting
terrorism. There is consensus that financial resources represent a binding

constraint on all efforts aiming to rebuild the Syrian economy as well as society.

This research is one of very few studies to address behavioral economy issues in
Syria and it uses a behavioral economic approach to formulate a possible solution
of the problem of tax evasion, which deprives the state treasury of huge revenues.
At first, the study addressed the issue of tax gap in Syria along with the most
Important reasons of tax evasion. Then, the study dealt with the motives of this
problem both at individual (tax payers) as well as social (community) levels.
Following that, a behavioral model is built that makes use of the nudge theory
and the findings of the problem motives to conduct a behavioral intervention to
modify tax payers, behavior to make them more willing to pay due tax at due
date.

The study reviewed several case studies from several countries to draw key

lessons from their experiences and employ them in the case of Syria

Keywords: behavioral economics, tax evasion, tax gap, Nudge theory,

behavioral intervention, Syria.
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