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S I L N ML
) . |Correlation o "
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"y jf }S:’: Sig. (2-tailed) . .009 459 521 185 552 .002
"N 35 35 35 35 35 35 35
e () sl &gggﬁl'ggﬁ? 437" | 1.000 007 200 158 030 525"
Al ol e | :
ade ,;fi 1o [Si9. (2-tailed) .009 . 967 249 364 865 .001
N 35 35 35 35 35 35 35
Sl i) Jlas [Correlation i i ) )
i et cmiCoeffcient 129 .007 1.000 .038 .002 .064 211
5 s 5 450 [Sig. (2-tailed) 459 967 . 829 991 713 223
Ahds N 35 35 35 35 35 35 35
e Ol G335 [Correlation - -
s pearman s o3eNT SelCoefficient 112 200 .038 1.000 301 526 549
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s rho Aalud) 81 Jia
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ol GV N 35 35 35 35 35 35 35
Correlation 498" | 5257 211 549" 721" 668" 1.000
eyl 5l Coefficient
e Sig. (2-tailed) .002 .001 223 .001 .000 .000 .
N 35 35 35 35 35 35 35

**_Correlation is significant at the 0.01 level (2-tailed).
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[} 4
e |Sig. (2-tailed) . 867 .007 849 .004 .001 .000
iy
N 35 35 35 35 35 35 35
.. [Correlation . -
” SJ\;u\.; % Coefficient .029 1.000 204 345 .308 -.081- 482
> St WG, (2-tailed) | 867 . 239 043 072 642 003
ST
N 35 35 35 35 35 35 35
o _.[Correlation - . o "
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' TN 35 35 35 35 35 35 35
4l oLl 23 o siCorrelation * * "~
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s rho Lglae Slgtdll o
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aall gl Coefficient
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**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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Al bl ¢ sue 5 adCorrelation " " " "
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Correlation . " .
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**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
(Al LAY AT Al saall cllalis)) — ¢
Correlations
SIS ERIARCTI TR IR IR RCTIA] R RETRI BCRRER
33 g S Ala (ol | g1y ol il Zalidl e gl Glie @lia o< LSRRI gl
Alle dalul) S Jilay gt |l o JiT | Aalud) e dilaa| Ty 8 (3 st
Al D lae [ dalubl e jial | dsld) | diledlsgen S| J Ll
Tl Al Al
19 +1,a . # (Correlation 1.000 235 256 -134- 185 396" 439"
dalud) 53 5a culdCoefficient
Ll e [Sig. (2-tailed) . 175 .138 443 .289 .019 .008
Ludlial oy N 35 35 35 35 35 35 35
&1 61,4l ¢ giCorTelation 235 1.000 546" 272 411° 456" 719"
S Jila Sl gfCoefficient
Spearman' | Al s ISig. (2-tailed) 175 : .001 114 .014 .006 .000
s rho Apslball N 35 35 35 35 35 35 35
1 o1l o gggﬁl'gg‘;? 256 546" 1.000 329 465" 631" 784"
ETRRITS _ .
ey s (010- (2-tailed) 138 .001 : 054 .005 .000 .000
N 35 35 35 35 35 35 35
13 ¢) 4l » &1 |Correlation " w
Ll e < (Coefficient -.134- 272 .329 1.000 498 .315 542




el 50 B8 [Sig. (2-tailed) 443 114 .054 ) .002 .066 .001
Andliall oLl Iy 35 35 35 35 35 35 35
13 ¢l o 81 [Correlation . " " . "
clie din o<|Coefficient 185 411 465 498 1.000 347 745
Al e Lilaelgig . (2-tailed) .289 014 .005 .002 .041 .000
«Lu\.md 590 ol
ia g N 35 35 35 35 35 35 35
19 1 o g ggg;'gte";? 396" 456" 631" 315 347" 1.000 720"
- w‘ .S.A .\S
“;"{i;:} L.:s Sig. (2-tailed) .019 .006 .000 .066 .041 . .000
N 35 35 35 35 35 35 35
. Correlation 439" 719" 784" 542" 745" 720" 1.000
il &L (Coefficient
digiedl  [Sig. (2-tailed) .008 .000 .000 .001 .000 .000 .
N 35 35 35 35 35 35 35

*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
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Reliability Statistics
Cronbach's Alpha | N of Items
.603 5

il all b g)add) Y

Reliability Statistics
Cronbach's Alpha | N of Items
.698 6

Clagpall Jpdds 8 £ ail) ¥

Reliability Statistics

Cronbach's Alpha | N of Items

728 5

g Al pladd) - ¢

Reliability Statistics

Cronbach's Alpha | N of ltems

.840 16




PALi) (any dida Alla B Fl g S Wl il -

ltem-Total Statistics

Scale Scale Corrected Cronbach's
Mean if Variance if Item-Total |Alpha if tem
Item Item Deleted Correlation Deleted
Deleted
Ulae il slaey La130 alud) e (Bled G d sl Bl 53.20 94.047 .289 .840
S e il glaay Al alud) e Dl G dpmall WY 5271 93.445 .288 .840
Jie (Aalull (e Al dales ol (Y IS (e (5 pusall i3
Yisstadl el 1 52.43 95.134 .306 .838
ol (e sl 40050 ) f s paiind 52,91 83.551 583 823
e IR (o bl 3l 5 o glaall 5 Y Aol alul) ¢ guoe AL
PN B Gl G5 fall s Y A1) 2] 5331 86.869 538 826
o)
dualy dlic dals Cilaslae 250380 alull 52l 3y 52.89 91.163 543 .829
Qb (553 dlie Aals Gloglaa 400330 dlull 20 Ay 54.03 97.323 .083 .853
gliall e Agda e Glagleay @y g i 40000 alud) b a | 53,17 88.146 .582 .825
. . ] 53.57 89.664 449 .832
s i ol Y Lslhe Sl
e dalodl 438 all dulaall Gl o d0l0all flull il oty 53.60 87.600 515 .828
Al wlud) e AIS Clogles i 58 aae A1) aduld) 58 guse dex
sime el e 52.60 88.835 577 .826
Claiie ol b o claydil Lan § Dliile 290580 oLl 58 ese 6 o]
e s Tl s 545 Y L, il Jdl e 52.97 90.852 .359 .837
shanl 36 Y in Lead aSall 2y il AR alull 8 sena (5
2 . S 52.49 87.904 .529 .827
eIV e Ly sh el 2SS
edl (and dpan 5 Giliaids (e A1) fludl e lay 5323 85.417 .584 .823
O o s elland anall € Cadliy A0 Cilaiaall (e Caulad a1
aaadl 5 S dul 52.49 86.198 .664 .820
A ritall B2 g (358 Ale Basa DD Glie @5 A 52,97 87.852 461 .831

Reliability Statistics

Cronbach's Alpha

N of ltems

.766

6
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ALY ny Cida Ala 8 g S ) il

Item-Total Statistics

Scale Mean Scale Corrected | Cronbach's
if Item Variance if Iltem-Total |Alpha if ltem
Deleted Item Deleted | Correlation Deleted
Adlial) aludly 4l Al daldl sa5a culS 1Y oAl A8 17.31 23.045 .201 798
Ao lhaall dalull il jla o iy ellia S5 1) el il a8l 17.51 19.257 .550 721
a8l Ot s S 1Y oalb a8 17.37 18.240 .697 .685
Aadliall abodl jlead o JB Aald) jes S0 o) yalba 8] 17.83 19.734 .386 .766
3o o Aalull ae duilae cilie dllia IS 1Y) ¢ 3L o gl

& Alia w&d 18.11 17.869 .580 711
o LeSlas L Gl S S 1Y ol a 8] 17,14 17.303 .680 683

g saall il 5l ) Al



i)

Frequency Percent Valid Percent Cumulative
Percent
83 108 29.8 29.8 29.8
Valid 254 70.2 70.2 100.0
Total 362 100.0 100.0
el
Frequency Percent | Valid Percent Cumulative
Percent
= 18-30 158 43.6 43.6 43.6
= 31-40 102 28.2 28.2 71.8
Valid  ¢<41-50 52 14.4 14.4 86.2
50 Gsilas 50 13.8 13.8 100.0
Total 362 100.0 100.0
Jasall (ala)
Frequency Percent Valid Percent Cumulative
Percent
O Ayl 69 19.1 19.1 19.1
o e gxa 76 21.0 21.0 40.1
\Valid dpada s 155 42.8 42.8 82.9
Lle <l ) 62 17.1 17.1 100.0
Total 362 100.0 100.0

One-Sample Statistics

One-sample t-test =

LY &ug\ =)

N Mean Std. Deviation | Std. Error Mean
Al adall e e D () 5 pusall Loy
Sl e 362 3.27 1.251 066
A1) I oe oMe3M 68 \ial.:
e S e jf"j)sw 362 351 1.268 067
Gl glea Qe Y YA o o gunall A3
Al T o (Raded) o Adle Bl 362 3.87 1.272 067
Yaasal)
Syl sl el 4l ol @ A
P A AR el e ot 362 3.97 1.268 067
@l
Caglaall 5 )BY Al aludl 8 se (S
ol e s e o i) 362 3.09 1.344 071
goey gl 362  3.5403 94361 .04959
One-Sample Test
| Test Value = 3.4




t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
Ll aldl e e DU () 58 msal) L
Al e sle) -2.008- 361 .045 -.132- -.26- .00
L) aldl e e DU (58 msal) L
S e Claslaal 1.583 361 114 .106 -.03- .24
OOl Y A e ) 8 sasall e
DB i (Aaludl e dals dabis e slad 6.994 361 .000 467 .34 .60
Yagaladl daludl
L BN KEY PRI RP- PRRRECIN
A e alll g oladll ey 8.545 361 .000 570 44 70
Sl
gl 5 Y Al adudl 8 guse Lol
ol e Y YA e el Sl -4.372- 361 .000 -.309- -.45- -17-
ol il e
oY) g ladl) 2.830 361 .005 .14033 .0428 .2379
eandll ll g laal) -
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
Lady clic dals ilaslea 4581050 alud) g3l 333 362 3.50 1.290 .068
s Slic dala ila slae A3l alud) saily 43
Oy e Rl Sl B e A 362 2.48 1.241 065
i Sl sbeay @y g 3 4010l ) el o 3
il e ida 362 3.24 1.259 .066
Cuny e yaY Lsllae pSleisall (e il gan Ui 362 2.89 1.241 .065
R
4 yall Aglaall ligel) s 29030 &L 5230 0 58
e 2l 362 2.95 1.439 .076
LIS e slaa 55 aae A3 aludl g e 2an
e i) m 58 ALl oLl ] 362 3.70 1.234 .065
~ad il anll i o laal 362 3.1271 79712 .04190
One-Sample Test
Test Value = 3.4
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
Lala il glae Alaall alull gaily i
el Saslas B el il 52 1.434 361 152 .097 -.04- 23
Jaly dlic
Lala o sbee Al aludl saily 433
sy i) -14.133- 361 .000 -.922- -1.05- -.79-
ey s 3 3010 alull saily o 68
i o i e cha o] 2.370 361 018 157 29 .03
Slay A glaay 40122]) CLJ\ 523l o 53
e Dlly pen i a3 Cilatig -7.829- 361 .000 -.510- -.64- -.38-
(sl Cing el aY Ay slhae Sl
Ciliall s Alaal) aludl g2l a8
uall i 40100 aludl 523l )
Oilies Lol GG al) Aol -5.948- 361 .000 -.450- -.60- -.30-
b g pae A1) alud) 8 gue deat
SAgan il il ] e 43S il lad 4.695 361 .000 .304 .18 43
Sma il
el all 8 g ladl -6.515- 361 .000 -.27293- -.3553- -.1905-

lagall Tyt b g laal) ¥




One-Sam

ple Statistics

N Mean Std. Deviation | Std. Error Mean

o)y e e il dyen 5 Cililie L3l wlul) g8 use (5 ]
i o) Ae cllia S Y L, il el e cilatid 362 3.60 1.355 .071

anl 55 Y i L pSatll 2 ililine 400330 &bl 8 gse (5 o
Y1 e Lo 5 Coah oSl o o 362 3.81 1.364 .072
eddl (mnal e 5 Dliadds e 4010 alull 8 gusa ol 362 3.47 1.342 .071

Ol ot 55 ellaad aaall € iy A1) Cilaiall (any Cilad oY
aaall 5 € Aall 362 3.89 1.275 .067
Anad oxiiall B3 ga (30 Adle Baga 1D Glie a5 &Y 362 3.66 1.350 .071
ilaall Janlii A g ladl) 362 | 3.6867 1.03302 .05429

One-Sample Test

Test Value = 3.4
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
Lot 5 lilse 150200 bl 8 s (5
Lain, Hsill Jal e claiia o158 e donii] 2,840 361 .005 202 .06 .34
S ol e dllia 585 Y]
ASaill 2y ilidbse 20108 adudl 8 ssn (5 s
W S5 oSl ol sl D5 Y e 5751 361 .000 412 27 55
oalalY) o4
Apad 5 sl e A0l aludl f suse lad
’ ) e .987 361 324 .070 -.07- 21
ﬁ;ﬁ”;'jjﬁ}ﬁ:ﬁ 7.346 361 000 492 36 62
X 3688 Alle 30 e ) e Ay ) g8 Al
T omEE S "SL| 3630 361 000 257 12 40
Gl bpdii g lal] 5,281 361 .000 .28674 .1800 .3935

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Qe daliall 3 ga CailS 1Y) ¢l il A g8
? o gﬁ 1323; 362 4.07 1.102 .058
@l a o Jilay el oS5 113 ) il o g
411 Al 362 3.79 1.196 .063
Ll S g @llia S 13 o) L a g 362 3.71 1.292 .068
O J8 ALl jras GSHY) ) il o g
Al ol o 362 3.77 1.295 .068
e Al e @llin S 1Y ol il o
, Alia Jf Glad 3505 5 el 362 3.27 1.416 .074
L (3 pnadll (S S 13) )il o A
o L 362 4.07 1.129 .059
llgiuall S )8l <L) 362 3.7799 .80419 .04227

One-Sample Test

YY)




Test Value = 3.4
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
01 ; asdl o)l 13) il 53 sa Aald)
le 4 e lully dudlid 11.504 361 .000 .666 .55 .78
A2 asil el il 130 a1 oK, ellia Jily
e ALl 4l 6.160 361 .000 .387 .26 51
Dasl e pal 1Y S llia D s
S_in;”a Sl ? 4.565 361 .000 310 18 44
04 : asdl o) 3l 1)) S jra Aalid) 8l
e o L) 2, 5.487 361 .000 373 .24 51
5 : ol o)l 13 OIS s e
Filae e Zaludl f 3500 A8ld] -1.738- 361 .083 -.129- -.28- .02
d6 1 sl el il 1Y S lSa (3 suall
(o5 Lasla 1 11.322 361 .000 .672 .56 .79
ID : skl o), ellginall 8.989 361 .000 .37993 .2968 4630
anad) el jlaai¥) s m
tH2-1 oY) e jall Az yall o) adll sVl geilis -
Model Summary
[Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .2812 .079 .076 77297

a. Predictors: (Constant),: Sle) glaall

ANOVA?
[IModel Sum of Squares df Mean Square F Sig.
Regression 18.372 1 18.372 30.749 .000P
1 Residual 215.095 360 .597
Total 233.467 361
a. Dependent Variable: &l i _all dsl
b. Predictors: (Constant), e ! glasll
Coefficients?
IModel Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 2.934 .158 18.572 .000
e ¢laall .239 .043 281 5.545 .000

a. Dependent Variable: &l 1l das)

TH2-2 3l A al) dpa 8l Jasl o) sty pilis -Y

Model Summary

[Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .2602 .068 .065 77758

a. Predictors: (Constant),(sasill xull 8 ¢ lasll

ANOVA?
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IModel

Sum of Squares df Mean Square F Sig.
Regression 15.803 1 15.803 26.137 .000°P
1 Residual 217.664 360 .605
Total 233.467 361
a. Dependent Variable: &l gl das) Ji
b. Predictors: (Constant), adill sl & glaall
Coefficients?
IModel Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 2.959 .166 17.862 .000
a8l gl 8 g lal) .262 .051 .260 5.112 .000
a. Dependent Variable: &l 51l das)

‘H2-3 A dpe &l A 8l Jasal)  addl jlass il -

Model Summary

[Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .2952 .087 .084 .76952

a. Predictors: (Constant), claall Japiis & glasll

ANOVA?
[IModel Sum of Squares df Mean Square F Sig.
Regression 20.290 1 20.290 34.264 .00QP
1 Residual 213.178 360 .592
Total 233.467 361
a. Dependent Variable: &l 51l das)
b. Predictors: (Constant), <yl i b glaall
Coefficients?
IModel Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 2.934 .150 19.546 .000
Claall Japdii b g laall .229 .039 .295 5.854 .000
a. Dependent Variable: & &l il s

Variables Entered/Removed?

IModel Variables Entered Variables Method
Removed
1 gl I 3 1) . Stepwise (Criteri_a_l: Probability-of-F-to-enter
* <=.050, Probability-of-F-to-remove >= .100).
. . Stepwise (Criteria: Probability-of-F-to-enter
2 SRV gl k= .%50, P(robabiIity-of-F-to-rgmove >=.100).
a. Dependent Variable: &l ) dl Alas)

Model Summary

Y YY




IModel R R Square Adjusted R Std. Error of the
Square Estimate
1 .2952 .087 .084 76952
2 .316° .100 .095 .76523
a. Predictors: (Constant), lauall Jayiis é glasll
b. Predictors: (Constant), Glaall Jasisi & glaall SleY) g ladl)
ANOVA?
IModel Sum of Squares df Mean Square F Sig.
Regression 20.290 1 20.290 34.264 .00QP
1 Residual 213.178 360 592
Total 233.467 361
Regression 23.247 2 11.623 19.849 .000¢
2 Residual 210.221 359 .586
Total 233.467 361
a. Dependent Variable: 3 ) ) all ds)
b. Predictors: (Constant), <l Luiii a glasl)
c. Predictors: (Constant), <ilapell byl g ladll el ¢ lasll
Coefficients?
[Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 2.934 .150 19.546 .000
Clapall Japdii b g laadl 229 .039 .295 5.854 .000
(Constant) 2.767 .167 16.606 .000
2 Slagsall Japlii b g 123 151 .052 194 2.885 .004
oY) glaall 129 .057 .151 2.247 .025
a. Dependent Variable: ¢llgiwal i a1 & Ll
Excluded Variables®
IModel Beta In t Sig. Partial Collinearity
Correlation Statistics
Tolerance
A e ¥l g lall 151P 2.247 .025 118 .555
el all 8 plasl) .113P 1.657 .098 .087 .546
2 eadl) adl i g lasl) .055¢ 720 AT72 .038 433

a. Dependent Variable: &l 1l das)
b. Predictors in the Model: (Constant), <yl Ll 4 ¢ laall
c. Predictors in the Model: (Constant), el i 8 glasdl) Sl Yl glall

YyYe




.Independent Samples Test Jlisl il =

Group Statistics

sial) N Mean Std. Deviation |Std. Error Mean

Byl ol )SJ 108 3.5833 .89823 .08643

- s 254 3.5220 .96339 .06045

) . SA 108 3.1420 .73970 .07118
i &l all Jasl) )

- &t s 254 3.1207 .82164 .05155

lasadl L i g 12 JSJ 108 3.7833 91145 .08770

- =t 254 3.6457 1.07965 .06774

- . N3 108 3.6358 75681 .07282
3 ,aN ) E A -

oA i 54| 38412 81726 05128

Independent Samples Test

Levene's Test for t-test for Equality of Means
Equality of
Variances
F Sig. t df Sig. (2- | Mean |Std. Error [95% Confidence Interval
tailed) |Differenc |Differenc of the Difference
€ € Lower Upper
Eg:fr;‘g”ances 996 319 565 360| 573| .06129| .10850| -.15200-| 27466
ey g lasll = gl vari
ag:lf‘m‘g’c‘i”ances not 581 | 215.470| 562| .06129| .10547| -14661-| 26918
il i gl Fdual variances 921| 338 232 360( .817| .02124| .09169| -15907-|  .20155
At .
¢ Eg:j;‘g“ances not 242| 222.785| .809| .02124| .08789| -15196-| .19444
s g sl Fdual variances 4881 .028| 1161| 360 .247| .13766| .11861| -00559-| 37092
Cilagadl) i
* Eg;j‘r;‘g'ances not 1.242| 237.072| .215| .13766| .11082| -.08066-| .35598
Eg:fr;‘g“ances .100 752 -2.236- 360| .026| -.20540-| .09187| -.38608-| -.02473-
S ) 3 _
Eg:fr;‘é%“ances not 2.306-| 216.866| .022| -20540-| .08907| -.38095-| -.02986-

tH3-2 45l Ao jall 4 il Guilaill Levene's sl gl m

Test of Homogeneit

of Variances

Levene Statistic dfl df2 Sig.
Y g laall .736 3 358 531
el anll 8 g lasl) 3.338 3 358 .020
laall Janlisi & g lasl) 2.552 3 358 .055
R ECE | 5.164 3 358 .002
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Kruskal-Wallis Jlis) 5 =

Ranks
) N Mean Rank
= 18-30 158 171.39
ey glaall o= 31-40 102 185.74
= 41-50 52 205.31
50 Gsilas 50 180.04
Total 362
(= 18-30 158 185.80
= 31-40 102 185.83
il gl i g ladl) = 41-50 52 189.67
50 Gsilas 50 150.57
Total 362
(= 18-30 158 174.14
= 31-40 102 189.30
Gl Lo gl = 41-50 52 188.44
50 Gsilas 50 181.64
Total 362
= 18-30 158 186.55
= 31-40 102 168.36
ol )El s 0= 41-50 52 174.45
) 50 Gsiles 50 199.66
Total 362
Test Statistics®P
SV glaall el 8 g lasl) L b g lasl) Sl i s
(ad il Cilaaall
Chi-Square 4.367 5.154 1.587 3.737
Df 3 3 3 3
Asymp. Sig. 224 161 .662 .291

a. Kruskal Wallis Test
b. Grouping Variable: =l

tH3-2 4l dae il 4 jill Luilaill | evene's Sl mili ®

Test of Homogeneity of Variances

Levene Statistic dfl df2 Sig.
eyl ¢ lasll 7.212 3 358 .000
el il el 2.122 3 358 .097
Clxgaall i 8 g lasl) 8.170 3 358 .000
Sl Sl ) 1.688 3 358 .169
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:Kruskal-Wallis Jlis) mil5 =

Ranks
salal) Ja sall N Mean Rank
Oy 45 69 158.85
Jows fie 2g2a 76 183.63
eyl glaal) a5 )a) 155 180.76
Ue el 62 205.94
Total 362
Gsles 456 69 170.17
Lt gie 3¢90 76 168.53
il aall g lasll dgmala 3l 155 182.67
Lle bl 62 207.08
Total 362
O Ayl 69 170.27
Lo sie dgne 76 188.99
eyl Japiis b g 1ol dgmala 3l 155 184.80
Lle &bl o 62 176.56
Total 362
Osbes Ay 56 69 173.16
Jau s 2gxa 76 202.52
Sl ) s Ladla 3 )a) 155 175.48
Ue el 62 180.06
Total 362
Test Statistics®P
ey g lall el gl Ly g lall Sl il e
(il Clagaall
Chi-Square 6.689 5.730 1.486 4.050
Df 3 3 3 3
Asymp. Sig. .083 126 .686 256

a. Kruskal Wallis Test

b. Grouping Variable: Ja sall l=ll

YV




Abstract

This study aimed to identifying the consumer's exposure to promotional
deception practices in its dimensions: advertising deception, deception in
personal selling, deception in activating sales, and knowing the effect of
promotional deception on the purchasing decision of the consumer. The
importance of this study is that it will test in the field the effects that
promotional deception may have on the companies that practice it with
its customers, and introduce some forms of promotional deception and
thus contribute to the awareness of consumers. The study was based
on the positivist philosophy and thus the deductive method. Data were
collected through the survey strategy. The questionnaire was designed
using previous studies and distributed to a sample of consumers of food
products in Damascus. The study data were analyzed through the
Statistical Analysis Program (SPSS Version 20) and the appropriate
statistical methods were used. The most important results of this study
are: The promotion methods adopted by the food companies in which
promotional fraud is highly practiced. The biggest percentage was sales
promotion, followed by advertising followed by personal sales. The two
variables deception in sales promotion and advertising deception have a
significant effect in the purchasing decision and were ranked by
importance: deception in sales activation followed by advertising fraud.
Finally, the study focused on a number of proposals, the most important
of which was the need for marketers to adhere to the marketing ethics
and the need to deal honestly and transparently with the target
audience, in order to increase the loyalty and form a positive mental
image among consumers and to educate the consumer about the

concept of promotional deception.

Keywords: promotional deception, consumer behavior, buying decision.
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