Ay guad) daaal) 4y gl
iy
sl
iyhl

High Inssude v Adminstarhe Developnant

(Bad dzala

Ay daiill Jladl agaal)

Sl s laly Ball acd

Loaatl) Alaal) aga A I gl il
A gl Bl i) Bl 8 Alasa A
The Impact Of The Administrative Creativity On The Quality Of The
Educational Process
A Field Study On The Syrian Virtual University (SVU)
g1l Bl Bal (A Ganadilly Sl iale Ao g lallile JlaSind pdle dia
sdallal) Slas)
el By e
15) g3l i)

OO i

2021/2020



s)aY)

(Aad 3y adlal) Jaadly Cokal A sy 43
Jhbld 3 g

a2l nasgl Tl alesy qlac Joss spalliglel it Ll
ey @hognl laa @iy @ mal llegg il agly

o g agle alll gla masa lmp gy ligss Jollpleall
o gigaly @lall slbhgalle slug @oll dags &Il gislly @l
- inly @l amill gmal @l ygpell @l @l

Bl Agllall gagal @l

- sl paiizg Tl G Lol gpa L

o aisy alell Ja ¥ glell agll pa J& L

- olgs pealesally paleall Bl may o J& @l

o ohglly Gl slagd grays sl mgsy o J& @l

1



aadnl) ¢ S

«ed) &y Al Sl &y Al Gan

iy pdi (5 9 Cnda

Ax se ya il Al (0B pan s ) sSall 48 il LY Flail i 5 g S 2 3
s g LgianDle (33l Canll e 5 A el iS5 ) 13gd asla g

RAB*NIEETEN AV S TNE STEN

Lpatill el sgaall 50 5 ¢ Juzaldl) sdilad ) oliia¥) s Sl Gallan 4a gl @l
D alae 8l anandl (e Teay cd 3y Cualiall |1 8 e caBER) e 4y oY)
(sibaadll jalu ) giSall &5 Cpag o Al el (g gl i) Saa ) s dpalall (55l il
A Cplalall jren oLl

Janll 8 dilisi] 5 dalia (e Lgd diaan g Loy L sead 00 ) )Y Al (a geada S

2Ly A8 el 5 Adall J gasn gl dgiy i) g Canll ire iale ) cilalgd) ells JS S
ol el 5 damiall dpalall Gusl) e

o) aladl 8 ) sagusl ) aad yall lanal Sl il (gl



Ay B3l Gadlal

Aaddal)

s .

o

' W
.
.

slaay)

L
“E
b,
Io:

Giaal) Cilaal

20

Gaaal) dgaa

G Y £ S Sl

21

g1 asgda lgde Sy Al jualially pailaddly (paliaal)




Gosay) il dpai b Aaliiall g0

27

30

31

32

38

51

I 11

@\4‘;’\ gy

Ao ssal) el aulel lescuha B Ciliaalsa

AL Bagall By

aalail) B ALaLl) Basad) )

Alalid) sagall Bl3) s B AR Clia

(otalal) aulal) (8 ALLED) Bagad) §)3) (Gadad b

Ll Ll Jed

bl




il

A e Baal 58Y) Analall sty doaila®l) dlaad) Baga (B @I gl ST 1dijedd Candl 12 Cara
ALYy ¢digyall) Atisall chariall e 3 DA e 35l Jalsal) e Cagiglly cdadyall lasing

& ecinall (mal Lgaladiady cdylail) byl ) Tl L <Y Al dae] 23 (Sl Ll
el alatiy ¢ lanll Cala) alasinls teasll meial o slae ¥l sl ndl die e Lgayss
ALy il Jdasl SPSS )

il e OIS @ (e degena Gl Gald g

Baga) uial) i) & (CUCaal Lusliaally ALYy A9 yall) Alkinall adsill Ailian] AN 53 1 35as
SV il AL (S (Gaalanl] dolaal)

63 Lan caigiall (pana Alaia) daas (S5 ol lld ae g el Ainad canlSY) Jaall digu g Ul i WS
e sayiadl Glagadl e laiadd

il sale) 8y9 i a il Laa % 86.66 (luall bavigiall 385 Adausgia iy il Al chlial) dacs caly
Asalall Jae LT e aaell b

Los (D) Lginaay dag ) ol 2 atll g el Lalad Ll dlian ) cilapall e Ganl) 4 eags Loy
A aluhy e el e A

el dileall alolall 335l 33 (@)Y gl dualidall cilalst)



Abstract

The aim of this research is to know: the impact of administrative creativity on the quality
of the educational process and the selection of the Syrian Virtual University as a
community for study, and to determine the influencing factors by focusing on the
independent variables (flexibility, originality, and sensitivity to problems), an electronic
questionnaire was prepared based on theoretical studies, and used for research, then
distributed to the selected research sample. And relying on the descriptive approach
using the analytical method, and the use of a program SPSS to analyze the results of

the questionnaire.
The research concluded a set of results, the most prominent of which are:

A statistically significant effect of the independent dependents (flexibility, originality, and
sensitivity to problems) in the variable dependent (the quality of the educational

process), and originality had the largest share.

It was also found that the academic qualification level of the research sample was high,
despite that the response rate was not within the expected, which led to limitation to the

recovered vocabulary only.

The percentage of phrases that had an average degree according to the arithmetic
average reached 86.66%, which necessitates the need to reconsider many of the

university's work mechanisms.

It is recommended by the research to make statistical studies a prerequisite for the
graduation project or thesis, due to its result great importance and the subsequent

studies based on it.

Keywords: administrative creativity, total quality management, educational process.
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0.05 (e il sig dad of @nova gulal) Julas Jsan DA e Gy Alaleal) LS S5 ¢ Jiisal
N Jgaall 8 daage ililly alill yuially Alisdll il o ADke dag JUlls

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 11.068 1 11.068 251.180 .000P
Residual 2.027 46 .044
Total 13.095 47
2 Regression 12.577 2 6.289 546.692 .000¢
Residual .518 45 .012
Total 13.095 47
3 Regression 13.095 3 4.365 . 4
Residual .000 44 .000
Total 13.095 47

sl b dliles G ) Jgaadls

Coefficients®

Unstandardized Coefficients Standardized Coefficients Correlations
Model B Std. Error Beta t Sig. Zero-order Partial Part
1 (Constant) .355 212 1.677 .100
aLayl 857 .054 919 15.849 .000 .919 919  .919
2 (Constant) .280 .108 2.580 .013
aLayl 547 .039 .586 14.125 .000 .919 903 419
Ly,al 371 .032 476 11.455 .000 .886 .863 .339

3 (Constant) -1.238E-15 .000

ALY 333 .000 357 : . .919 1.000 .197
43,54 333 .000 427 : . .886 1.000 .30
9 dulaal 333 .000 331 884 1.000 .199

p A il e saeiall syl lad dliles (58
1.238- ) + (HLaY) 0.547+ 0.280 )+ (AL 0.857+0.355 )= dsaddatl] didanl) 5352
(cdS&al daulual) 0.333 +
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