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Abstract
The research aims to know the impact of administrative leadership and
academic qualifications of administrative leadership, as well as the impact
of personal characteristics of administrative leadership on human resources

management at the General Customs Directorate in Syria.

The researcher adopted the descriptive analytical approach using two
sources of data (primary and secondary), and the research sample was
limited to workers in two central directorates: The Directorate of Human
Resources and the Directorate of Cases and Legal Affairs, which numbered
(100) workers.

The study reached the most important results: the existence of a
statistically significant relationship between administrative leadership, and
between the personal and scientific characteristics of administrative
leadership and human resources management, as well as the existence of a
relationship between the educational level of the respondents and their

belief in the necessity of an effective human resources management.

The study recommended the following: Supporting government
agencies and ministries for committees concerned with spreading an
organizational culture for all departments of the General Customs
Directorate in Syria, holding internal or external courses run by specialists
in the field of leadership to qualify and train leaders, and strengthening
direct and indirect contacts between administrative leaders.

Keywords: management, human resource management, intellectual capital, knowledge
management.
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