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Extraction Method: Principal Component Analysis.

Rotation Method: varimax with Kaiser Normalization.

a. Rotation converged in 12 iterations.

(SPSS 23 wilsjaq)

0.332
0.960
0.961
0.917
0.876

0.753
0.412
0.764
0.622
0.880
0.789

0.637
0.561
0.947
0.476

0.698
0.486
0.806
0.360
0.473
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Abstract

This study aims to examine the impact of exhibitions and conferences, along their various dimensions,
on both behavioral and attitudinal brand loyalty, with customer satisfaction as a mediating variable, in
medical device companies operating in Damascus and its countryside. A mixed—methods approach was
adopted, beginning with a qualitative exploratory phase involving semi-structured interviews with
professionals and clients in the sector. This was followed by a quantitative phase, during which a
questionnaire was distributed to a random sample of 202 participants, including medical doctors, dentists,
and pharmacists. Data were analyzed using SPSS 23 and AMOS 23, and structural equation modeling
(SEM) was employed to test the study hypotheses. The findings revealed a significant positive impact
of both exhibitions and conferences on customer satisfaction and brand loyalty. Specifically, the
dimensions of exhibitions—booth management, booth design and layout, and post-exhibition follow—
up—were found to have a positive effect on behavioral loyalty and customer satisfaction. Attitudinal
loyalty, however, was influenced only by the post-exhibition follow—-uP. Regarding conferences, the
dimensions of educational opportunities and destination attractiveness positively affected behavioral
loyalty, while attitudinal loyalty was influenced solely by destination attractiveness. Moreover, all
dimensions of exhibitions and conferences had a significant positive effect on customer satisfaction. The
mediating role of customer satisfaction between the dimensions of exhibitions and conferences and brand
loyalty (both behavioral and attitudinal) was also confirmed, appearing fully in some relationships and
partially in others. The study recommends that marketing managers in medical device companies develop
effective strategies for participating in exhibitions and conferences. These strategies should include
improving booth management and design, strengthening post-exhibition follow—-up mechanisms,
enhancing educational and networking activities during conferences, and selecting attractive destinations,

all with the goal of increasing customer satisfaction and brand loyalty.

Keywords: Exhibitions, Conferences, Brand Loyalty, Medical Devices, Customer Satisfaction.



202

Syrian Arab Republic
Ministry of Higher Education and Scientific Research
Faculty of Economics — Damascus University

Department of Business Administration

Master of Marketing

The Impact of Exhibitions and Conferences on Customer Brand Loyalty

(A Field Study on Medical Device Companies in Damascus and Its

Countryside)

A Research Submitted for the Degree of Master in Marketing

By
Loujain Mohamed Marwan Bouz Al-Assal
Supervisor

Dr. Rudaina Mahmoud Mahmoud

2025-2026



