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ABSTRACT

The Role of M arketing I nformation at Rationing of Banking M ar keting Decisions
(Applied study at sample of Syrian public banks)

prepared by:
Mohammed M. Al-Abdullah
Supervised by:

Prf. Fawaz S. Hamoui
2009

The purpose of this study is to know the role of Marketing Information at
Rationing of Banking Marketing Decisions through:

- knowing an importance degree of Marketing Information for banks as a
sample of study.

- knowing how a sample of study gathers and manages its Marketing
Information, and extent of depending on this Information for Decisions
Making & Rationing.

- Identify the nature of correlation & effect relations between characteristics
of Marketing Information from one hand & Marketing Decisions in sample
of study on the other hand.

The Researcher of this study used an analytical descriptive approach, and two
types of data Secondary data through reviewing & briefing on studies &
references in libraries and Primary data through developing a survey
guestionnaire which had been refined and was verified of itsfixity.

The survey questionnaire was distributed on purposive sample which consists
of two Banks. Syrian commercial bank, Real Estate bank & their branches in
Damascus and Aleppo. This sample formed (33%) from society of study which
consists of (6) banks.

Descriptive statistical Measures were used to describe the characteristics of
study's society, In addition to a statistical package for social sciences (spss.10)
was used to analysis study's questions and verifying of its hypothesis through
acollection of appropriate statistical methods for data analysis as : frequencies,
percentages, means & standard deviations. In addition to a simple regression
analysis, Pearson correlation coefficient & cronbach's coefficient apha

The findings show that :

1- There is significant statistical correlation relationships between the variables of
study: characteristics of Marketing Information(their degree of importance,
type, effectiveness and quality) and Banking Marketing Decision with
confidence interval (o< 0.01).



2- Regression analysis indicates to:
§ There is a significant effect for importance degree of Marketing Information

on Banking Marketing Decision, since this characteristic interpreted (42%)
of variance at depended variable.

§ There is a significant effect for Marketing Information's type on Banking

Marketing Decision, since this characteristic interpreted (47%) of variance

at depended variable, except pricing decision.
§ There is a significant effect for effectiveness of Marketing Information on

Banking Marketing Decision, since this characteristic interpreted (21%) of

variance at depended variable, except pricing & service decisions.
§ There is a gignificant effect for quality of Marketing Information on

Banking Marketing Decision, since this characteristic interpreted (33%) of

variance at depended variable, except pricing decision.
At the end, the researcher suggested some recommendations as following :

u

i1

Adoption & applying the concept of banking marketing with its all
dimensions.

Showing the contentment with Importance of Marketing Activity is not
enough at this time, and the banks should change this contentment into
actual practices.

Giving a maximum priority for Marketing Information through supporting
the process of information gathering & building, and allocation a
determined budget for it according to actual need of those Information.
Diversification of Marketing Information Resources & concentration on
recent Resources.

Activation of Marketing Intelligence at the bank & making regular
marketing researches about the banking market.

Putting a strategy for Marketing Information management at the bank.
Concerning with the quality of Marketing Information offered to decisions
makers through focusing on the quality of Marketing Information which
has three dimensions:. (formal, chronological & content).

Utilization of Marketing Information for planning of the marketing
policies & strategies at the bank.

Exploiting of Marketing Information through Innovation & Developing
banking services and analysis its prices.

Focusing on Marketing Information that go on with recent methods for
promote & distribute the banking services, and convoying every
Marketing Information related to technological developments in banking
sector, as well rise the performance of bank's employees by offering
specialized training courses in line with Syrian banking market.





